N 2300-1
7 pespans 1992 rona

POCCHUIHCKAS ®EJEPAIIASA
3AKOH

O 3AILIUTE MPAB NIOTPEBUTEJIEN

Hacrosimuii 3akoH peryaupyeT OTHOIICHHs, BOSHUKAIOIINE MEXY MOTPEOUTENSIMUA M U3TOTOBUTEIISIMHU, UCIIOJIHUTEIISIMU,
UMIIOpPTEpaMH, MIPOJIaBIIaMH, BJIa/IeNIbllaMU arperaropoB HHGOpMaIIMK O ToBapax (yciyrax) Mpu IMpojiaxe TOBapoB (BBITIOJHEHUN
paboT, OKa3aHUM YCIIYT), YCTaHABIUBAET IIpaBa MoTpeduTesei Ha npuodpeTreHre ToBapoB (padoT, yCiayr) HaAJIeKallero KauecTna
1 0€30IacHbIX JJIA JKU3HU, 3I0POBbs, UMYIIIECTBA MOTPEOUTENICH U OKPYKAIOIIeH Cpenbl, ModydyeHne HHPOopMallud O TOBapax
(paboTax, yciyrax) u 00 MX M3rOTOBUTENSAX (MCIIOJHUTENSIX, MPOJIaBIlax), O BIAJENbIIaX arperaTopoB MHMOpMAIMU O TOBapax
(ycmyrax), HpOCBELIEHHME, TOCYAApCTBEHHYIO U OOILIECTBEHHYIO 3alUTy HX HHTEPECOB, a TaKXKe OINpeAesieT MEXaHH3M
peaM3aiyu STUX MPaB.

(B pen. denepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHOBHBIC IMOHATHA, UCITIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

NOTPEOUTENb - TPAXKIAHWH, UMEIOIMI HaMEpEeHUe 3aKa3aTh WM MpuoOpecTr 100 3aKa3bIBAIOIINNA, TPUOOPETAIONINI W
MCIOJIB3YIOUINI TOBaphl (pabOThI, YCIYTH) UCKIIIOUUTENBHO JUISl JIMYHBIX, CEMEHHBIX, IOMAIIHUX U UHBIX HYXK[, HE CBSI3aHHBIX C
OCYLIECTBJIEHUEM NPEANPUHUMATEIBCKON AESTENBHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIb - OpraHu3alus HE3aBUCUMO OT €€ OpPraHu3allMOHHO-TIPABOBOM (OpMBI, a Takke WHIAWBUIYaTbHBIN
MpEANPUHAMATENH, TIPOU3BOISINNE TOBAPHI IS PEATU3alliN TOTPEOUTENSIM;
(B pen. denepanvHoro 3akona ot 17.12.1999 N 212-03)
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WCIIOJIHUTENb - OpTaHW3alisl HE3aBHCHMO OT €€ OpraHWU3alMOHHO-TIPABOBOM (OpPMBI, a TakXKe WHIAUBUIYATbHBIN
pearnpUHUMATENh, BRIMOIHSIONIME PA0OThHI MM OKA3bIBAIOIINE YCIYTH HOTPEOUTENSIM 110 BO3ME3THOMY JOTOBOPY;
(B pen. denepanbHOro 3akoHa oT 17.12.1999 N 212-03)

MpOJaBell - OpraHu3alMs HE3aBUCUMO OT €€ OpPTaHW3aIMOHHO-TIPAaBOBOM (OpPMBI, a TakkKe WHINBUAYATIbHBIA
IpeanpuHUMATENh, PEaTU3YIOIe TOBAPbl MOTPEOUTENSIM TI0 JOTOBOPY KYIUTH-TIPOIAXH;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

a03ail yrpatui cuity. - @eaepanbHbiil 3akoH ot 21.12.2004 N 171-03;

HEJIOCTATOK ToBapa (palbOThl, YCIYyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyrd) WU OO0sA3aTEIbHBIM TPEOOBAHUSIM,
MPEyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBIEHHOM MM TIOPSIZIKE, UM YCIOBHUSM JI0TOBOpa (TIpU WX OTCYTCTBUU WIIA HETMOJIHOTE
YCIOBHM OOBIYHO MPEIBSABIAEMbIM TPEOOBAaHUSAM), WM LESAM, JJIs KOTOPBIX TOBap (paboTa, yciyra) Takoro poga OOBIYHO
MCTIONIB3YETCS, MITU EJISIM, O KOTOPBIX MPOoiaBell (MCIIOTHUTENb) ObLT MMOCTABICH B U3BECTHOCTH MOTPEOUTENIEM TPHU 3aKITIOUEHUN
JIOTOBOpA, WK 00pa3ily U (WIx) OMUCAHUIO TIPU MPOJIaxe ToBapa Mo o0pasily U (KWiu) Mo ONKUCAHUIO;

(B pen. denepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBI HEOCTATOK ToBapa (paboThl, YCIAYTH) - HEYCTPAHUMBIA HEIOCTATOK WIIM HEIOCTATOK, KOTOPHIH HE MOXKET
OBITH yCTpaHEH 0e3 HeCOpa3MEpHBIX PAaCXOJ0B WM 3aTPAaT BPEMEHHM, WU BBISBIISETCS HEOTHOKPATHO, WIIM MPOSBIISETCS BHOBb
MOCJIe €r0 YCTPAaHEHUs, WK APYyTre Mo100HbIe HEJOCTATKY;

(B pen. @enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

O0e3omacHOCTh TOBapa (paboThl, yciIyru) - 0e30macHOCTh ToBapa (paboThbl, YCIyrH) JUIsl >KW3HH, 3J0POBbS, MMYILIECTBA
NOTPEOUTENS U OKPYXKAIOIIEH Cpe/bl MPU OOBIYHBIX YCIOBUAX €r0 WCIOJIb30BAHUS, XPaHEHUs, TPAHCTIOPTUPOBKHU U yTUIU3AIINH,
a Takxe 0e30MacHOCTb Ipoliecca BhIMOIHEHUS pa00ThI (OKa3aHUs YCIYTH);

YIOJITHOMOYEHHAsI HW3TOTOBUTENIEM (TIPOJABIIOM) OpraHu3alys WIM YIOJHOMOYEHHBIH H3rOTOBUTENEM (IIPOIABIIOM)
WHJIUBUAYAJIbHBIA TMpeANpUHUMATENh (Jajiee - YIOJIHOMOYCHHAsh OpraHu3alusl WIM YIOJTHOMOYECHHBIM WHAWBUIYaTbHBIN
MpeNPUHUMATENIb) - OpraHU3allvs, OCYIIESCTBIISIIONIAS OMNPEICICHHYIO JeATEeNbHOCTh, WM OpraHu3allus, CO3JaHHas Ha
tepputopun Poccuiickoit deaepariuu U3roropuTeaeM (IpoaBioM), B TOM YUCIE€ HHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM
MPO/IABIIOM), BBIMOJHSAIONIUE OMNpeeiIeHHbIE (QYHKIMM Ha OCHOBAaHMM JOTOBOpa C U3rOTOBUTENEM (MPOJABIIOM) U
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YIIOJTHOMOYEHHbIE MM Ha TPUHATHE W YJOBJICTBOPECHHE TPEOOBAHWH MOTpeOUTENeH B OTHOIICHWH TOBapa HEHaJIC)KAIIETo
Ka4yecTBa, MO0 WHIMBUIYAIbHBIA MPEINPUHUMATEh, 3aperUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit deneparumy,
BBITTOJTHSIONIHIA OTIpeieJICHHbIE (DYHKIIMU HA OCHOBAHWH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM), B TOM YHCIIE C HHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPaHHBIM TMPOJABIIOM), W YIOJHOMOYCHHBIM WM Ha TPUHATHE U YJIOBJICTBOPEHHE TpeOOBaHUIA
noTpeduTeneil B OTHOIIICHUH TOBapa HEHA/IJIS)KAIIETO KaueCTBa,

(a063an1 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alisi HE3aBUCHUMO OT OPTraHHU3aI[MOHHO-TIPABOBON ()OPMBI WJIM WHIUBUIYAIbHBIN MpeIIIPUHUMATEb,
OCYHIECTBJISIONIME UMITOPT TOBapa JJis €ro Mocienyronel peanusanuu Ha Tepputopun Poccuiickoii @eaepanmu;
(a63ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJiesiel] arperaropa uHdopmanuu o ToBapax (yciyrax) (majgee - Biajelsiel] arperatopa) - opraHu3alusi He3aBUCHUMO OT
OpraHU3alMOHHO-TIPABOBON (POPMBI JTMOO0 MHIWBUIYAIBHBIA MPEANPUHUMATENb, KOTOPBIEC SBISIOTCS BiaJelbllaMU MPOTPAMMBbI
JUISL DJIEKTPOHHBIX BBIYMCIHUTENBHBIX MaIllMH U (WIK) BiaAenbllaMu caiiTa U (WIM) CTpaHUIBl caiiTa B HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu "WHTepHeT" U KOTOphIE MPEIOCTABIISIIOT MOTPEOUTENI0 B OTHOIICHUHU OMPEEICHHOTO TOBapa
(yciyru) BO3MOKHOCTH OJTHOBPEMEHHO O3HAKOMHUTHCS C MPEUIOKEHUEM MpojaaBiia (MCIOJHUTENSA) O 3aKIIOYSHUH JOTOBOpa
KYIUTA-TIPOAAXH TOBapa (AOroBOpa BO3ME3IHOTO OKa3aHUs YCIYT), 3aKIIOUYUTH C MPOJABIIOM (UCIOJIHUTEIEM) JOTOBOP KYILIHU-
MPOJXKH (JIOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT), a TAK)KEe MMPOU3BECTH MPEABAPUTEIBHYIO OIIATy YKa3aHHOTO ToBapa (yCIIyru)
MyTEM HAJIMYHBIX PacyeToB JUOO TEpeBOJa JEHEXKHBIX CPEACTB BIAJCNbIly arperaropa B paMKax MpPUMEHsEMbIX (Hopm
OC3HAIMYHBIX PACUYETOB B COOTBETCTBUM C MyHKTOM 3 ctarthi 16.1 Hacrosimero 3akoHa U deaepanbHBIM 3aKOHOM OT 27 HIOHS
2011 roga N 161-®3 "O HaunoHaIbHOM IUIATEKHOM cUCcTEME" .

(a63an1 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3; B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

I'maga I. OBIHIUE TOJIOKEHUSA
Crarb 1. IlpaBoBoe peryjimpoBaHue OTHOLIEHU B 00J1aCTH 3aIIMTHI IPaB MOTpedUTE €I

1. OtHomeHUs: B 00JIaCTH 3alIUTHI MpaB moTpedurteneit perynupytorcsa ['paxknanckum kogaekcom Poccuiickoii @enepanym,
HACTOSIIIMM 3aKOHOM, APYTUMH (penepaibHbIMH 3aKOHAMU (Jjajiee - 3aKOHBI) M IPUHUMAEMBIMU B COOTBETCTBUU C HUMHU HHBIMU
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HOPMAaTHWBHBIMU MPABOBBIMU akTaMH Poccuiickont Denepanuu.
(n. 1 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButennctBo Poccuiickoit ®enepanynu He BOpaBe MNOpy4yaTh (efepaibHbIM OpraHaM HCIOJHUTENbHOM BiacTu
IPUHUMATh aKThl, COJIEPKALe HOPMBI O 3aIIUTE MPaB NOTPEOUTENEH.

[IpaButenscTBO Poccuiickoil @enepanuu BIpaBe HU3AaBaTh A1 MOTPEOUTENS W NpOoJaBLa (M3rOTOBUTENSA, WCIIOJIHUTENS,
YIOJHOMOYEHHON OpraHu3aliil WIH YIOJHOMOYEHHOTO WHAWBHAYATbHOTO MPEANPUHUMATENS, HMIOpPTEpa, BIaAeblia
arperaropa) mpaBmiia, o0s3aTeNbHBIC MPU 3aKIIOUYEHUN W HUCIIOJHEHUHU MyOIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYTIITH-
IPOJaku, JHEProCHAOKEHNUS, JOTOBOPOB O BBHIITOJIHEHUU padOT U 00 OKa3aHUU YCIIYT).

(a63ar BBeneH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3; B pen. denepanbroro 3akoHa ot 24.04.2020 N 144-D3)

Ao03ar yrpatui cuity ¢ 1 aBrycra 2011 rona. - @enepanbubiil 3akoH ot 18.07.2011 N 242-®3.
Crartba 2. MexayHapoansie 10roBopbl Poccuiickoit @enepanunu

1. Ecniu mexxnyHapoabiM goroBopom Poccutickoii denepariuy ycTaHOBIIGHBI MHBIE MPAaBHIIA O 3alllUTE MPaB MOTpeOuTeneH,
YeM T€, KOTOPBIE MPETyCMOTPEHBI HACTOSIIIMM 3aKOHOM, TPUMEHSIIOTCS IIPABUJIa MEXKyHAPOIHOTO JI0rOBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHOB, IPUHATHIE HAa OCHOBAaHUM IIOJOKEHUM MEXKIYHAPOJHBIX JIOTOBOPOB
Poccuiickonn @enepanum B HMX HMCTOJIKOBaHWH, MportuBopedamieM Konctutyuun Poccuiickoin ®depepauuu, HE NOMJIEKAT
ucrionHennio B Poccuiickoit @enepanuu. Takoe NpoTHBOpeUHe MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEIEICHHOM
(benepabHBIM KOHCTUTYITHOHHBIM 3aKOHOM.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Crartba 3. IIpaBo noTpeduTesieii Ha NpocBeNleHNe B 00J1aCTH 3aIIMTHI NPAB MOTpeduTeE e
1. TlpaBo mnotpebuteneil Ha NpoOCBElleHWE B OOJACTH 3alllMThl MpaB MOTpeOuTened oOecneyruBaeTcs MOCPEICTBOM

BKJIIOYEHUS] COOTBETCTBYIOIIMX TpeOoBaHW B  (enepaibHble TOCYJapCTBEHHBIE OOpa3oBaTelbHbIE CTAHIAPTHI U
oOpa3oBarenbHbIe MPOTrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3alUd CUCTEMbI MH(OpMaluu notpeduTeneid o0 UX mpaBax U O
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HEOOXOAMMBIX IEHCTBUSAX IO 3AIMUTE ITHX TPAB.
(B pen. @enepanpHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peamuzanmuy TpaBa TOTPEOUTENECH HAa TPOCBEUIEHHWE B O0JACTH 3alIUThl MpaB TMOTPEOUTENed OpraH
rocyJapCTBEHHOTO HAaJi30pa OCYUIECTBISET (OPMHUPOBAHUE U BEIEHUE OTKPHITOTO M OOLIEAOCTYIMHOTO TOCYJIapCTBEHHOTO
nH(pOpPMAIIMOHHOTO pecypca B 00JIacTH 3alllUThI MpaB MOTpeOUTEseH, KauyecTBa U OE30MaCHOCTH TOBapoB (paboT, yciyr) B
nopsizike, ycranoieHHOM [IpaBurensctBom Poccuiickoint Penepanum.

(1. 2 BBeneH PenepanbHbiM 3aKk0oHOM OT 11.06.2021 N 170-D3)

Crartba 4. KauecTBO TOBapa (padoThbl, yCJIyrH)

1. IlpogaBen (MCHONHUTENB) O0S3aH NEpenaTbh MOTPEOUTEN0 TOBAap (BBIMNOJHUTH PadOTy, OKa3aTh YCIYry), KauecTBO
KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTcyTCTBUU B JOrOBOpE YCIOBUN O KauecTBe TOBapa (paboThl, YCIYTH) MpoaaBel] (UCIOIHUTEINb) 00s3aH nepeaTh
MOTPeOUTENI0 TOBAp (BBIMOJHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMI OOBIYHO TPEABIBISIEMBIM TPEOOBAHUSM H
MIPUTOIHBIN JIJIS1 LIeTIeH, AJ1sl KOTOPBIX ToBap (paboTa, yciyra) Takoro pojia OOBIYHO UCTIONB3YETCs.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu niponaBert (MCTIOTHUTEINb) MPU 3aKITI0OUYEHUN IOTOBOPA ObLIT TOCTABJICH MOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX
HEeIsiX TPUOOpEeTeHHs] ToBapa (BBIMOJIHEHUS pabOThl, OKa3aHUA YCIAYrd), MpojaBelnl (MCIOIHUTENb) o0sA3aH TepeaaTh
MOTPeOUTENIO TOBAp (BBITIOJIHUTH Pa0d0TY, OKa3aTh YCIYTY), PUTOIHBIN IS UCIIOIH30BAHUS B COOTBETCTBUHU C ATUMH IICIISIMH.

4. Tlpu mponmaxke ToBapa Mo 00pa3ily W (MJIM) ONMCAHUIO TpojaBell 00si3aH Tepenarh MOTPEOUTENI0 TOBAp, KOTOPHIM
COOTBETCTBYET 00pa3iy u (WJIM) OMUCAHUIO.

4.1. Ilpu npolaxke OTAEIBHBIX BUJIOB TEXHUYECKU CIIOKHBIX TOBAapOB C MPEABAPUTEIBLHO YCTAHOBJIEHHBIMU MPOrpaMMaMU
U 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH NOTPEOUTENI0 OOECHEeUYMBAECTCS BO3MOXKHOCTh HCIOJIb30BaTh OTIEJIBbHBIE BHUJbBI
TEXHUYECKU CIIOKHBIX TOBAPOB C NPEABAPUTEIBHO YCTAHOBICHHBIMA NPOrPaMMaMH JUIsl DJIEKTPOHHBIX BBIYMCIMTENIBHBIX
MalllMH, CTPAaHAMHU IIPOMCXOXKIAEHHUsS KOTOPBIX sABIAIOTCA Poccuiickas @enepanus WM Apyrue rocynapcrBa - WICHBI
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EBpa3uiickoro 3KOHOMHUYECKOTO cO0103a. [lepeueHb OTIAEIbHBIX BUIOB YKa3aHHBIX TEXHHYECKU CIIOKHBIX TOBAPOB, MOPSIOK
COCTABJICHUS Y BEJCHUA MEPEUHS NPOrpamMM ISl JJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH, CTPAaHAMU MPOUCXO0XKACHUS KOTOPBIX
apisitorest Poccuiickas ®Denepauusi Wiau JIpyrue rocydapcTBa - 4ieHbl EBpa3smiCKOro 3KOHOMHYECKOIO COH03a U KOTOpBIE
JOJKHBI OBITh TPEABAPUTEIBHO YCTAHOBJIEHBI, M TMOPSIOK WX TNPEIBAPUTEIHLHON YCTAaHOBKHM, BKJIOYas TpeOOBaHUS K
(G yHKITMOHUPOBaHUIO, onpenenstoTcs [IpaButensctBoM Poccuiickoi deneparium.

[IpenBapuTeNbHO YCTAaHOBJICHHBIE MPOTPAMMBI JIJISl JICKTPOHHBIX BHIYHUCIUTEIBHBIX MAIIIMH, UCIIOJIb3yeMbIe ITOTPEOUTEIEM
Ha OTJCIBbHBIX BHJAX TEXHUYECKH CJOXKHBIX TOBApOB JJIs JOCTyNna K HHpOpMAIMd Ha cadWTtax B HHGOPMAIMOHHO-
TEeJIEKOMMYHUKAIMOHHON ceTu "HHTepHeT", MOKHBI oOecleuynBaTh BO3MOXKHOCTH HCIIOJIB30BaHUA 0O€3 JOTOJHUTEIBHBIX
HacTpoeK (M0 yYMOJYaHWUI0) TTOMCKOBOM CHUCTEMBI, CTPAHOM MPOMCXOXKJICHHUS KOoTopoil sBisieTcs Poccuiickas denepanust wiam
JIPpYyTHE TOCYIapCTBa - WieHbl EBpa3niickoro ’KOHOMHYECKOTO COI03a, B Mopsiake, ycTtaHOBIeHHOM [IpaBurenscTBoM Poccuiickoit
Oenepanuu. TpeboBaHUs K YKa3aHHOM MOMCKOBOW CHUCTEME U TOPSAIOK €€ ONpeAesieHUsl ycTaHaBiuBaroTcs [IpaBurenbcTBoM
Poccutickon ®enepanun.

[IpenBapuTebHO YCTAaHOBICHHBIE TPOTPAMMBI JJIS DJIEKTPOHHBIX BHIYUCIUTEIBHBIX MAIINH, UCIOJIb3yeMble TTOTPEOUTEIEM
Ha OT/AENBHBIX BHUJAX TEXHUYECKU CIIOKHBIX TOBApOB, MOJDKHBI B TOM YHCJE BKJIIOYATh MNPOTPaMMy ISl AJIEKTPOHHBIX
BBEIYMCIIUTEILHBIX MAaIllMH, KOTOpas TMpeIHa3Ha4YeHa ISl MOMCKA, MPOCMOTPAa W MPHOOPETCHHUS MPOTpaMM IS DJIEKTPOHHBIX
BBIYMCIIUTEILHBIX MaITWuH, TPUMEHIEMBIX TTOTPEOUTEIISIMU C UCIIOIh30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jayee - eIuHBIA
MarasuH TPWIOXKEHUH), U (QYHKIIMOHUPOBAHUE KOTOPOU OCYIIECTBISETCS C YYETOM OCHOBHBIX NPHHIIMIIOB, YTBEPIKIAeMBIX
(dbenepalbHBIM OPTaHOM WCIIOJIHUTEIHLHOM BIIACTH, OCYIIECTBISIFONTUM (DYHKITUU TI0 BBIPAOOTKE M pean3allii TOCyaapCTBEHHON
MOJINTUKA W HOPMAaTHBHO-TIPABOBOMY pETyJHUpOBaHWI0O B chepe HHPOPMANMOHHBIX TexHoJoTHid. dDenepanbHbIi OpraH
WCITOJTHUTEIILHON BJIACTH, OCYIICCTBISIIONINN (YHKIUM TO BBIPAOOTKE H peaju3alud TOCYJApPCTBEHHOW TOJUTHUKA U
HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJIOTUH, TAK)KE YTBEPKAACT MEPEYCHB MTPOrpamMM JIsl
AIIEKTPOHHBIX BBIYUCIUTEIIbHBIX MAIIUH, PA3MEIIAeMbIX B €IMHOM Mara3uHe MPHIOKEHUH B 003aTEIIHHOM MOPSIZIKE.
(a63ar BBenen DeaepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(. 4.1 BBenen PenepanbHbIM 3akoHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMM WM B YCTAHOBJIIEHHOM UMH TOPSJIKE MPETyCMOTPEHbI 00si3aTesibHble TpeOoBaHUs K ToBapy (padore,
yciyre), TpojaBen (MCHOJHUTENh) O0053aH Tepenarh MOTpeOuTent0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUN ATUM TPEOOBAHUSIM.
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(n. 5 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crarps 5. [IpaBa n 00513aHHOCTH U3rOTOBHUTEJIA (MCIOJHUTEJIS, POAABIA) B 00J1aCTH YCTAHOBJIEHUS CPOKA CJIYKObI,
CPOKAa roAHOCTH TOBapa (padoThl), a TAKKEe TAPAHTHITHOTO CPOKA HA TOBap (padoTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIN ISl JUIMUTEILHOTO WCIIOIL30BAHUS, W3TOTOBHUTENb (MCIIOJHUTENb) BIIPABE
YCTaHaBIMBAaTh CPOK CIYKObl - MEpUOJA, B TEUYEHHE KOTOPOrO M3rOTOBHUTENb (MCIIOJHHUTENL) 00s3yeTcss o0ecreynuBaTh
MOTPEOUTENIO BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (pabOThl) MO HA3HAYEHHIO W HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHbBIC
HEJIOCTAaTKU HAa OCHOBAHWH ITyHKTa 6 crathu 19 n myHkTa 6 crathu 29 HacTOsIMIETO 3aKOHA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. U3roroBuTelnpb (UCIONHUTENB) 00s3aH YCTaHABIMBATh CPOK CIYKOBI TOBapa (paboThl) JUIMTEIBHOIO MOJIb30BAHUS, B TOM
YyClie KOMIUIEKTYIOIIMX W3JEIUi (leTaneil, y3JoB, arperaroB), KOTOpPbIE IO HCTEYEHUHU OINPEIECICHHOrO IEepUOJa MOTYT

MPEACTABIIATH ONACHOCTD JJIA )KU3HH, 3JJ0POBbSI IOTPEOUTEINS, MPUUUHATH BPEJ €r0 MMYILIECTBY WIIH OKPY’KAIOIIEH cpene.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paboOThl) MOXKET HUCUUCISATHCS €IUHUIIAMH BPEMEHH, a TaK)KE€ WHBIMH SIUHUIIAMH H3MEPEHUS
(kumoMeTpaMu, METpaMu M TPOYMMH CAMHHUIIAMH W3MEPEHUS UCXOJsd M3 (PYHKIIMOHAIIBHOTO Ha3HA4YeHHsI ToBapa (pe3yibTaTa
paboThl)).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpomykrbl OUTaHUs, NapPOMEPHO-KOCMETHUECKHE TOBapbl, MEIUKAMEHThI, TOBAphl OBITOBOM XUMHUH WM HHBIE
1no00HbIe TOBapbl (pabOThl) MU3rOTOBUTENb (MCIOJHUTENL) 00s13aH YCTAaHABIMBATH CPOK TOAHOCTU - MEPHOJ, MO HCTECUEHHH
KOTOpPOTo TOBap (paboTa) CUMTAETCS HEMPUTOIHBIM JJIsl UCIIOJIH30BAHUS 110 HA3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIIOJHEHHE PAOOTHI) IO UCTEUYEHUHN YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TakK)Ke ToBapa (BBITOJIHEHUE
paboThI), HA KOTOPBIM T0JKEH OBITh YCTAHOBJIEH CPOK TOJJTHOCTH, HO OH HE YCTAHOBJICH, 3aIIpPEIacTCsl.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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6. WzroroButenb (MCHOJIHHUTENHh) BIpaBE YCTaHABIMBaTh Ha ToBap (paboOTy) TapaHTHHHBIA CPOK - MEpPHOJ, B TEUCHHUE
KOTOPOTro B cilydae oOHapyXeHHsI B ToBape (paboTe) HeAoCTaTKa M3rOTOBUTEND (MCIOJHUTEIND), NMPOJABEL, YIOJHOMOYEHHAS
OpraHu3alysl WiIK YINOJHOMOYEHHBIN WHAMBUAYAIbHBINA NpEANPUHUMATENb, UMIIOPTEP OO0SI3aHbl YJIOBIETBOPUTH TPEeOOBaHMUS
noTpeOuTeNsl, yCTAHOBJIEHHBIE CTaThsIMU 18 1 29 HacTos1Iero 3akoHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

W3roToBuTenb BIpaBe NPHUHATH 005S3aTENbCTBO B OTHOIICHMHM HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO HCTEUCHUU
YCTaHOBJICHHOT'O UM TapaHTUIMHOTO CPOKa (JIOMOJIHUTEIBLHOE 0053aTeNbCTRO).
(a63ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConmepkaHne JOTOJHUTENBHOTO 00S3aTeNbCTBA HM3TOTOBUTENSA, CPOK JACHCTBUS TaKOro O0O0s3aTENbCTBA W TOPSAOK
OCYIIECTBJICHUSI TOTPEOUTENIEM MPaB [0 TAKOMY 0053aTE€NIbCTBY OMPEIEISIOTCS U3TOTOBUTEIIEM.
(a63ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilponaser BIipaBe yCTAHOBUTH HA TOBAP TapaHTUMHBIN CPOK, €CJIM OH HE YCTAHOBJIEH M3TOTOBUTEIIEM.

[IponaBen; BhpaBe NPUHATH OOS3aTEIBCTBO B OTHOUIEHWM HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO HWCTECYEHHH
rapaHTUITHOTO CPOKA, YCTAHOBJIEHHOT'O U3rOTOBUTENIEM (IOIIOJHUTEIBHOE 00S13aTENBCTBO).

CopnepkaHue JOTMOTHUTEIBHOTO 00s3aTENbCTBA MPOJABIIA, CPOK JEHCTBUA TaKoro oO0sA3aTeNbCTBA U TMOPSJIOK
OCYIIECTBIICHUS MOTPEOUTENEM MIPaB MO TAKOMY 00S3aTENBCTBY OMPENEISIOTCS JOTOBOPOM MEXTY MTOTPEOUTENIEM U MPOIaBIIOM.
(. 7 B pen. deaepansHoro 3akona oT 21.12.2004 N 171-D3)

8. MsroroButens (MpojiaBel]) HECET OTBETCTBEHHOCTh 3a HEOCTATKH TOBapa, OOHApY)KCHHBIC B TEUEHUE CPOKA JCUCTBUS
JOTIOJIHUTEJIBHOTO 00s3aTeNbCTBa, B COOTBETCTBUM C ab3alleM BTOpbIM IMyHKTa 6 crarhbu 18 Hacrosiiero 3akoHa, a MOCIeE
OKOHYAHUS CPOKa JICUCTBHUS JOMOJHUTEIHHOTO 00s13aTENIbCTBA - B COOTBETCTBUM C MyHKTOM 5 cTaThu 19 HacTosero 3akoHa.

(n. 8 BBeneH PeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarps 6. O013aHHOCTH U3TOTOBUTEJISI 00eCIIEYUTh BO3MOKHOCTH PEMOHTA U TEXHUYECKOT0 00C/IY;KUBAHMS TOBapa

N3zroroButens 00s3aH 00€CNEYUTh BO3ZMOXKHOCTh MCIIOJIB30BaHUS TOBapa B TEUEHHUE €ro Cpoka ciykObl. s 3Tol nenu
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MU3TrOTOBUTEIb O0CCIICUMBACT PEMOHT M TCXHHYCCKOC O6CJIy}KI/IBaHI/I€ TOBApa, a TAKKC BBIIIYCK M IIOCTABKY B TOPITOBLIC U
PCMOHTHBIC OpPTraHHU3allhuH B HCO6XO,ZIHMLIX Il pEMOHTAa U TCXHHUYCCKOI'O O6CJ'IY)KI/IB3HI/IH o0beMe u ACCOPTHUMCHTC 3allaCHBIX
4acTel B TCUCHHEC CpOKa IIPOU3BOACTBA TOBApa U ITIOCJIC CHATHUA €Iro C IPOU3BOJACTBA B TCUCHUC CPOKa CJIy}K6I>I TOBapa, a IIpHu
OTCYTCTBHUHU TAKOI'O CPOKaA B TCUCHUC JCCATH JICT CO JHA IICPCAAYU TOBApa HOTpe6I/IT€JII-0.

Cratps 7. IIpaBo norpedurensi Ha 6e30aACHOCTH TOBapa (padoThl, yCJIyrH)

1. IloTpeOurens uMeeT npaBo Ha TO, 4TOOBI TOBap (padoTa, yciayra) Npu OOBIYHBIX YCIOBUSAX €r0 UCIIOJIb30BAaHUS, XPaHEHHUS,
TPAHCIOPTUPOBKA M YTWUJIM3ALMKM ObLI Oe30maceH Uil >KM3HU, 3J0pPOBbSl MOTPEOUTENS, OKPYKAIOIIEH Cpelbl, a TakKe He
MPUYUHAJT BpeJ UMYIIECTBY mnoTpedutens. TpeOoBaHus, KOTOpbIE NOKHBI OOecreuynmBaTh 0€30MacHOCTh ToBapa (padoThl,
YCIIYTH) JUISl )KU3HU U 3[I0POBbsI MOTPEOUTENS, OKPYKAIOIIEH Cpelibl, a TAKKe MPEA0TBpAlIEHUE MPUUMHEHUS BPEIa UMYILECTBY
MOTPEOUTENS, SIBISIOTCA 0053aTEbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. WzrotoButenb (MCMOIHUTENBL) 00s13aH o0ecreunBaTh O€30MacHOCTh TOBapa (pabOThl) B TEUEHHUE YCTAHOBJIICHHOTO CPOKa
CITY>KOBI WJIM CpOKa TOJHOCTH ToBapa (padoThl).

Ecnu B cooTBeTcTBUM C MyHKTOM | CTaThbW 5 HACTOSIIETO 3aKOHA M3TOTOBUTENH (HMCIIOMHUTENb) HE YCTAHOBHI HAa TOBAp
(paboty) cpok ciaykObl, OH 00s13aH 00ecrieunTh 0€30NMaCHOCTh TOBapa (padoThl) B TEUEHHUE JCCATHU JIET CO JHS Mepeadyn ToBapa
(paboThl) moTpeOUTEIIO.

Bpen, npuurHEHHBIN KU3HH, 3I0POBBIO WM MMYIIECTBY MOTPEOUTENS BCISACTBHE HeoOecmeueHns 0€30IacHOCTH ToBapa
(paboThI), MOJJICKHUT BOSMEIIECHUIO B COOTBETCTBHUM CO cTaThel 14 HacTosiiero 3akoHa.

3. Ecnu st 6€30macHOCTH MCTIOIB30BaHUS ToBapa (paboThl, YCIYTH), €ro XpaHEeHHs, TPAHCTIOPTUPOBKU W YTHIIM3AIUU
HE0OXO0MMO COOJIIOIAaTh CTICIHAIbHBIE TIPaBIIIA (J]ajiee - MpaBuUiia), U3TOTOBUTENh (MCIIOTHUTENH) 00513aH yKa3aTh TH IMPAaBUIIA B
COTPOBOAMTENILHON JOKYMEHTAIIMN Ha ToBap (paboTy, yCIyry), Ha STUKETKE, MAPKUPOBKON WJIM MHBIM CIIOCOOOM, a MpOJIaBell
(ucroTHUTENB) 00s3aH JOBECTH AT MPaBUJIa IO CBEJCHUS OTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paOOThl, yCIyrd) 3aKOHOM WJIM B YCTAaHOBJICHHOM WM TMOPSJIKE YCTaHOBJEHBI 00s3aTelIbHbBIE
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TpeOoBaHUs, 0OeCIeUNBAIOIIIE UX O€30MACHOCTD JJIS )KU3HH, 37J0POBBS MMOTPEOUTENSI, OKPYIKAIOIIEH Cpellbl U MPEAOTBpaIleHHE
NPUYUHEHHSI Bpella MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE TOBapoB (paboT, YCIIyT) yKa3aHHBIM TpPEOOBAHHSIM TIOICIKUT
00s13aTeTbHOMY TIOJITBEPKICHUIO B TIOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He momyckaercs mpogaxa ToBapa (BBIITOJIHEHHE PaOOThI, OKa3aHUE YCIYTH), B TOM YHCJIE€ MMIIOPTHOTO ToBapa (paboThl,
yciyru), 6e3 uHbopMmauu 00 00s3aTeIbHOM MOJITBEPKICHUU €ro COOTBETCTBUS TPEOOBAHMSIM, YKa3aHHbIM B MyHKTE |
HACTOSAIIEH CTaThH.

(1. 4 B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He nomyckaeTcs npojaxa ToBapa, B TOM YUCJIE UMIIOPTHOTO TOBapa, COAEpIKaIero nH(popMalnio, 3a pacnpoCTpaHEHUE
KOTOPOH MPEeayCMOTPEHA aIMUHUCTPATUBHAS UJIA YTOJOBHASI OTBETCTBEHHOCT.
(1. 4.1 BBenen denepanbHbIM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIIEHO, YTO MpHU COOJIOJIEHUM IMOTPEOUTENIEM YCTAHOBJICHHBIX NPABWIJI HCHOJb30BAaHUSA, XPAHEHHS WIH
TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUMHSIET WK MOXET IPUUUHUTH BPEJ KU3HH, 3I0POBBIO U UMYILECTBY OTPEOUTENS,
OKpYy>Kalollled cpezie, U3rOTOBUTENb (MCHOJHUTENb, MpoJaBel) o0sA3aH HE3aMEJIUTENbHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO
(peanu3anuio) A0 YCTPaHEHUs MPUYMH BPEJa, a B HEOOXOAUMBIX CIIydasX MPHUHITH MEPHI MO U3BATHUIO €TO0 U3 000POTa U OT3bIBY
oT notpedurens (moTpeduTeNei).

Ecnu nmpuuuHbl Bpega yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJIHUTEINb) 00s3aH CHATH TakoW ToBap (padboty, yCiIyry) ¢
Mpou3BOACTBA. [Ipy HEBBIMOIHEHUH U3TOTOBUTENEM (UCTIOTHUTENIEM) STOM 00A3aHHOCTH YITOJTHOMOYECHHBIN (penepaibHblil Opran
WCIIOJIHUTENIbHON BJIACTH MPUHUMAET MEPHI MO OT3BIBY TaKOro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETrO PhIHKA U (MJIM) OT
MOTpeOUTENS WK TOTpeOUTeNel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccutickoii denepanum.

(B pen. denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPHYMHCHHBIC IOTPEOUTETI0 B CBSA3M C OT3BIBOM TOBapa (paboOThl, YCIYrH), TOIJISKAT BO3MEIICHHUIO
M3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJITHOM 00BbeMe.

6. YTpatun cuiy. - @enepanbhbiii 3akoH oT 21.12.2004 N 171-®3.
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Crartba 8. IIpaBo norpeduresnss Ha nHGOpMANUIO 00 M3rOTOBUTEJIE (MCIIOJIHUTEIE, IPOAABLE) U 0 TOBapax (padorax,
yCJayrax)

1. IloTpebutens BIpaBe MOTpeOOBATH MPEIOCTABICHUS HEOOXOAMMOW W JOCTOBEPHON HHQOpPMAIMH 00 H3rOTOBUTEIE
(ucroTHUTENE, MPOJIABIIE), PEKUME €0 pabOThI U pealM3yeMbIX UM ToBapax (paboTax, yciayrax).

2. Yka3zaHHas B MyHKTe | Hacrosiiedl cTatbu MHGOpMAIMS B HATJSIHON M JOCTYMHOU (hopMe JOBOJUTCS O CBEICHUS
noTpeOuTeNeil Mpu 3aKIIOUEHUH JOTOBOPOB KYIUTH-TPOJAXKH U JIOTOBOPOB O BBHIMIOJHEHUHU Pa0OT (OKa3aHUM YCIYT) CIIOCOOaMU,
MPUHATBIMU B OTIEIBHBIX c(epax oOCTy>KMBaHHUS TOTPEOUTENICH, HA PYCCKOM S3bIKE, a JOMOJIHUTENIBHO, MO YCMOTPEHHIO
M3TOTOBUTENS (UCIIOTHUTENS, MPOIaBIia), Ha TOCYJAapPCTBEHHBIX fA3bIKaxX CyOnheKkToB Poccuiickoit denepannivl 1 poAHBIX S3bIKAX
HaponoB Poccuiickon denepanuu.

3. VYnoiHOMOYEHHAs OpraHu3alMs WU YIOJHOMOYCHHBIA WHAWBUAYAIBHBIN MpEANpUHUMATENb M0 TPEeOOBAHUIO
noTpeduTeNs 00s3aHbl MPEIOCTABUTh MOJATBEPKICHUE CBOMX MOJHOMOYHMMN, BBITEKAIOIIUX M3 3aKIIOUEHHOTO MMHU JOTOBOpa C
U3TOTOBUTENIEM (ITPOJIABIIOM).

(. 3 BBeneH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 00 usroropuresie (MCIOJHUTENE, IPOAABIE, BJIA/Ie/bIle arperaropa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsrotoButens (UCMOIHUTENb, MpOJAABEl]) 00s3aH JOBECTH A0 CBEJEHHUSI MoTpeOuTess (QupMEeHHOE HaMMEHOBAHUE
(HaMMEHOBaHUE) CBOEH OpraHu3aIluy, MECTO €€ HaXOXJIeHUS (aapec) U pexxuM ee padoThl. [Ipogaser (MCIOTHUTENB) pa3MeIiaeT

yKa3aHHYI0 HH(OPMAITUIO Ha BHIBECKE.
(B pen. ®enepanvHoro 3akona ot 21.12.2004 N 171-D3)

N3roToBuTenb (MCMOIHUTEND, MPOAABEN) - UHAUBUAYAJIbHBIN MPEANPUHUMATENb - JOJKEH MPEAOCTABUTh MOTPEOUTEINIO
MH(}OpMAIUIO O TOCYIAPCTBEHHON pEerucTpaluil 1 HANMEHOBAaHUU 3apErMCTPUPOBABIIETO €r0 OpraHa.

NzrotoBuTens (TipoaaBelr) 00si3aH JOBECTH IO CBENICHUS OTpeOuTeNst GUpMEHHOE HanMEeHOBaHNE (HAMMEHOBAHUE), MECTO
HaxoXJaeHus1 (aapec) W pexkuM pabOThl  YIMOJHOMOYECHHOM OpraHu3alldd WM  YIOJHOMOYEHHOTO HWHJUBUIYAIBHOTO
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IpeAPUHAMATEIS.
(a63an1 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMO4YeHHAs] OpraHu3alys WIH YIOJHOMOYEHHBIM MHAMBUAYAJIbHBIM NpEeANpUHUMATENb B Cilydae OOpanieHHs
noTpeduTest 00513aHbI IOBECTH JI0 €0 CBeAcHUs nHpopMaInuio o cedbe u u3roroputene (mpojanie) (GupMeHHOE HAaUMEHOBAHHUE
(HauMeHOBaHUE), MECTO HAXOXKIEHUS (apec), pexUM padOoThl, TOCYAAPCTBEHHBIN PErUCTPALIMOHHBIA HOMEp 3alKCH O CO3JaHUuHU
IOPUIMYECKOTO JIMIA, (paMHIUIO, MMs, OTYECTBO (€CIM HMEETCs), TOCYJapCTBEHHbBIN PErucTpPallMOHHBIM HOMEp 3alucH O
rOCy/lapCTBEHHOM pErucTpauuu (pU3MYecKoro Jjuia B KadecTBE WHIUBUAYAIbHOIO MpEANpPUHUMATENS). YIIOJIHOMOYEHHAs
OpraHu3alysl WIM YINOJHOMOYEHHBIM HWHAMBHUYaJbHBIM NpeINpUHUMATEIb BIIpaBE JOBECTH JO CBEACHUA NOTpeOuTesnen
uHpoOpMaLlMI0O O cede IMOCPEICTBOM €€ pa3MEIIEHUS Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTu
"NnTepuer", nndopmanuo o0 u3roroButene (IMpoAaBLE) MOCPEICTBOM pa3MEIEHUS Ha CBOEM caillTe B HMHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh "WHTepHeT" CChUIKM Ha CTpaHMIy caiWTa HW3roToBUTENs (MpoaaBla) B HMH(YOPMALMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTu "MHTepHeT", coepxanryo nHPopmaluo 00 u3roropuresne (mpoaasIe).

(n. 1.1 BBeaen denepanbubiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa o0si3aH JOBECTH JI0 CBeJEHUs moTpebureneit nudopmaiuio o cede u mpojiaBiie (UCIIOTHUTEIE)
(pupmeHHoe HamMeHOBaHME (HAMMEHOBAHHWE), MECTO HAXOXIeHus (agpec), pexuM paldoThl, TOCYIapCTBEHHBIN
PErMCTPAllMOHHBIM HOMEpP 3aluCH O CO3JAAHMM IOPUAMYECKOTO Juua, (pamMuinio, uMsA, OTYECTBO (€ciIu HUMeeTcs),
rOCyJapCTBEHHBIA PErMCTPALMOHHBI HOMEp 3allUCH O TOCYJAapCTBEHHOW perucrpauuu (U3MYECKOro JHIAa B KayecTBE
WHJIUBUAYAJILHOTO MPEANPUHUMATES), @ TAKKe 00 UMEIOIINXCSI U3MEHEHUSX B yKa3aHHOW nH@opmaruu. Braaener arperaropa
JIOBOJAMT JI0 CBeJIeHUs nmoTpeduTenei nudopmainio o cede U mpoaaBie (MCIOJIHUTENE) MTOCPEACTBOM €€ pa3MEIeHHs] Ha CBOUX
caiite ¥ (WIM) CTpaHULE caiiTa B MHPOPMALHUOHHO-TEJIEKOMMYHUKAMOHHOW cetn "MHtepHer". MHpopMauuio o mpoaasle
(McmionHMTENIE) BIIAJIENel] arperaTopa BIpaBe JOBECTH 10 CBEJCHUS MOTpeOUTENei MOCPEACTBOM pa3MEIEHUs] HA CBOUX CailTe U
(wn) ctpaHuIle caiita B ”H(GOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT MpoJaBiia (MCIIOTHUTEIIS)
B MH(POpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHet".

(n. 1.2 BBenen @exaepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCHOJHUTENL) OO0S3aH MPEJOCTABUTH BJAJAEIblly arperatopa M pa3MECTUTh Ha CBOEM cailTe B
UH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeTr" (mpu e€ro Hamu4u) JOCTOBEPHYIO HH(pOpManui o cebe,
yKa3aHHyI0 B MyHKTe 1.2 Hacrosimiedt ctaTthu. B ciydae, ecnu WMEIOTCS HW3MEHEHUS B TakKoW HMH(OpPMAIMU, MPOJIaBell
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(ucriomHUTENH) 0053aH B TEYCHHWE OJHOTO PAadOYero JHA C MOMEHTa BHECEHUS B HEEe HM3MEHEHUH COOOLIUTH BIIAJEINbILy
arperatopa 00 STHUX H3MEHEHHMSX M Pa3MECTHTh HUX Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHON CeTH
"UutepHer" (mpu ero Hanmuumu). Bragenenm arperatopa o0s3aH BHECTH 3TH HM3MEHEHUS B HH(GOpPMAIMIO O IPOJIABIIC
(ucrionHUTENE) B TEYCHHE OJHOTO pabovero MHs, €ClM pa3MelleHHe YKa3aHHOW HMH(OpMAaIMHM OCYIIECTBISETCS Ha CalTe
BJIaJIEJIbIIA arperaTopa u (WIK) ero CTpaHulle caiiTa B ”HGOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOH cetu "MHTepHeT".

(n. 1.3 BBeaen denepanbubiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUJ AESITENBHOCTH, OCYIIECTBISIEMBIM U3rOTOBUTEIEM (MCIIOJIHUTENEM, IPOAABLOM), IIOJUIEKUT JIMLEH3UPOBAHUIO U
(MJIM) MCTIONHUTENb UMEET TOCYIapCTBEHHYIO aKKPEIUTAIUIO, 10 CBEICHUS TOTPEOUTENS TOJKHA ObITh 10BeieHa HH(opMaLus o
BUJE JEATEIbHOCTH M3rOTOBUTENA (UCHOJHUTENS, MPOAABLA), HOMEpPE JIMUEH3UW U (WJIM) HOMEpE CBHJIETENbCTBA O
roCy/IapCTBEHHON aKKpEAUTALMU, CPOKaxX NEHCTBUS YKa3aHHBIX JIMUEH3UU U (WIM) CBUACTENBCTBA, a TakKe MHpopMmanus oo
oprase, BbIJIaBILIEM yKa3aHHBIEC JTULEH3UIO U (MJIM) CBUIETENBCTBO.

(n. 2 B pen. @eaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, mnpemycMoTpeHHass NyHKTamMu | U 2 HacTosIIed CTaTbd, JODKHA OBITh JIOBEJIEHA 0 CBEICHUS
MoTpeOuTeNel TakKe MPU OCYIIECTBICHUH TOPTOBJIM, OBITOBOTO M HMHBIX BHUJOB OOCIY)XMBaHUS MOTpEOUTENE BO BPEMEHHBIX
MOMEIIEHUSIX, Ha spMapkax, C JIOTKOB M B JPYyTrUX CiIy4yasX, €CJIM TOProBJis, OBITOBOE W HHBIE BHJBI OOCITYKUBAHUS
MOTPEOUTENCH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO MECTa HAXOXK/ICHUsS MPOJiaBiia (MCIIOJIHUTEIIS).

Crarbsa 10. Undopmaums o ToBapax (padorax, yciayrax)

1. WzrotoBuTenb (MCHOIHUTENIL, MPOJAABEl]) O005S3aH CBOEBPEMEHHO MPEAOCTABIATh IMOTPEOUTETI0 HEOOXOAUMYIO U
J0CTOBEpHYIO0 MH(OpMaIMio 0 ToBapax (paboTax, yciayrax), o0ecrnedrBaronyl0 BO3MOXKXHOCTh MX MPaBUILHOTO BbIOOpa. 1o
OTIICTTLHBIM BUJaM TOBApoB (paboT, yCIyT) MEpeueHb U CIOCOOBl MOBEACHUS MH(OpMAIUU O TMOTPEOUTENS yCTAHABIHBAIOTCS
IIpaBurenscTBOM Poccuiickont @enepanni.

2. Uudopmanus o ToBapax (paboTtax, yciayrax) B 00s3aTeIbHOM MOPSIJIKE TOKHA COACPKATh:

HAMMEHOBAHUE TEXHUYECKOTO pPErjaMeHTa WM HWHOE YCTAaHOBJICHHOE 3aKOHOJAaTesbcTBOM Poccuiickon dexepauuu o
TEXHUYECKOM PETYIUPOBAHUU U CBUACTEILCTBYIOIIEE 00 00513aTEIbBHOM MOITBEPKICHUH COOTBETCTBUSI TOBapa 0003HAUYCHHE;


consultantplus://offline/ref=5908CE14D3B8F3DCCA1E62D0137ABB48A9D50EFCA5AF7D03810BDD5734C7A9966E663C63D82CC6BF400E55A7D0C16C67E7520AB6D73E6550Y4aBO
consultantplus://offline/ref=5908CE14D3B8F3DCCA1E62D0137ABB48ADD60CFBAFA320098952D15533C8F681692F3062D82CC7B9485150B2C1996366FA4C0BA9CB3C67Y5a1O

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

CBEJICHHUS 00 OCHOBHBIX MOTPEOUTETHCKUX CBOWCTBAX TOBAPOB (paboT, yCcIyr), B OTHOIICHUHN MPOIYKTOB MUTAHUS CBEJICHUS
0 cocTaBe (B TOM 4YHCIIE€ HAUMEHOBAHHME HMCIIOIB30BAHHBIX B MPOLIECCE U3TOTOBJICHUS MPOAYKTOB MHUTAHUS MUIIEBHIX T00ABOK,
OMOJIOTMYECKH aKTUBHBIX J00AaBOK, HH(GOpPMAIHA O HATMYHUU B MIPOAYKTAX MUTAHHSI KOMIIOHEHTOB, MOJyYEHHBIX C IPUMEHEHHEM
T€HHO-UH)XCHEPHO-MOAU(DUIIMPOBAHHBIX OPTraHU3MOB, B CIy4ae, €CIM COJAEp)KaHUE YKAa3aHHbIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIET 0oJiee JEBITH JIECATHIX NPOLEHTa), MUIIEBONW LIEHHOCTH, HA3HAYEHHM, 00 YCIOBUAX NPUMEHEHUS U
XpaHEHUsl MPOAYKTOB IMUTAHUS, O CIOCO0aX M3rOTOBJIEHMs TOTOBBIX OJIOf, Bece (00beMe), JaTe W MECTE€ U3TOTOBJICHUS U
YIaKkoBKHU (pac(acoBKH) MPOJYKTOB MUTAHMS, a TaKXKE CBEACHUS O MPOTHUBONOKA3aHMSIX ISl MX MPUMEHEHUS IMPU OTAENbHBIX
3abonieBanusix. llepeuenb ToBapoB (paboT, yciyr), uHpoOpMalus O KOTOPBIX JOJDKHA COJIEPKaTh MPOTHUBONOKA3aHUS U UX
NPUMEHEHHU IIPU OTAEIbHBIX 3a00s1eBaHmsX, yTBepxkaaercs [IpasurensctBoM Poccuiickoit denepanuuy;
(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IEHy B pYOJIsiX U yCIOBUS MPUOOPETEHHsSI TOBApOB (paboT, YyCIayr), B TOM YKCIE MPHU OIUIaTe TOBAPOB (padoT, yCIyr) uepes
OTIpEJICTICHHOE BPEMs TOCJIEe MX Mepenadyu (BBIMOJHEHUS, OKa3aHUs) MOTPEOUTENIO, MOJHYI0 CyMMY, IMOJJICKAIIYI0 BBITLIATE
noTpeduTenem, 1 rpaguK MorameHus 3TO CyMMBI;

(B pen. @enepanpHoro 3akona ot 21.12.2013 N 363-D3)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia U yciaoBus 3PPEeKTUBHOTO 1 0€30MacHOTO UCTIOIB30BaHUS TOBApOB (PadoT, yCiIyr);

uHpopmauoo 00 sHepreThyeckord 3((HEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPeOOBAaHME O HAJIUMYHMM TaKOU
uH(pOpMaIMU OMNpEAeNIeHO B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00 IHEProcOEpeKEHWH M O TOBBILIEHUU HEPreTHYECKOU
3 PEKTUBHOCTH;
(a63ar BBenen deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIY>KOBI WJIM CPOK TOJAHOCTH TOBapoB (padoT), yCTAaHOBJIEHHBIH B COOTBETCTBUU C HACTOSIIIUM 3aKOHOM, a TaK»Ke
CBEJICHUS O HEOOXOJIMMBIX JIEUCTBUAX MOTPEOUTENST MO HCTEYCHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX TOCJEACTBUSAX MPHU
HEBBINOJHEHUN TAaKUX JACHUCTBHM, €cliu TOBaphbl (pabOThl) MO MCTECYEHUH YKA3aHHBIX CPOKOB MPEJCTABIISIIOT OMACHOCTH JIs
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JKU3HHU, 3J0POBbS U UMYIIICCTBA HOTpC6HT€JIH HJIX CTAHOBATCS HCIIPUT'OAHBIMUA IJI1 UCITOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MECTO HaxXOXJeHus), (pUpMEeHHOE HAWMMEHOBaHWE (HAMMEHOBAHHWE) H3rOTOBUTENS (UCIOJHUTENS, MPOJIaBIa),
YIOJIHOMOUYEHHOW OpPraHU3alMK WIH YIIOJTHOMOUYEHHOTO UHAUBUIYAJIBLHOTO MPEANIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

nHpopmaIuioo 00 00sA3aTEIIbHOM MOATBEPKIAECHUN COOTBETCTBHUS TOBApOB (paboT, yCIIyT), YKa3aHHBIX B MyHKTE 4 CTaThu 7
HaCTOSIIEero 3aKOHa;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

MH(OpMAIMIO O MPABHIIAX MPOJAKU TOBAPOB (BBINOIHEHUS pabOT, OKa3aHUs YCIYT);

yKa3aHHE Ha KOHKPETHOE JIMIIO, KOTOPOe OyJeT BBHIMOJHIATH paboTy (OKa3bIBaTh YCIyTy), U HHPOPMAIUIO O HEM, €CIIU ATO
MMeEET 3HaueHHE, UCXO U3 XapaKkTepa padoThl (YCIyTH);
(a63an1 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHE€ Ha HWCMOJb30BaHHE (POHOrpaMM IIPpHM OKa3aHWU Pa3BJICKATEIbHBIX YCIYyT MCIOJHUTEIISIMHA MY3bIKAIbHBIX
MIPOU3BE/ICHUM.
(a63am1 BBeneH denepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu nmpuobperaembrii motpebuteneM ToBap ObUT B YHOTPEOJCHUM WM B HEM YCTPAHSUICS HEIOCTAaTOK (HEIOCTATKH),
MOTPeOUTENIO AOMKHA OBITH IPelocTaBiIeHa HHGOPMAIIHS 00 ITOM.

3. Undopmarus, npeayCMOTpEHHAs! ITYHKTOM 2 HACTOSILENH CTaTbH, JOBOJUTCS 10 CBEICHMS MOTPEOUTENEH B TEXHUUECKOU
JOKYMEHTAIIH, TIpIiIaraeéMoil Kk ToBapam (pabortam, yciayram), Ha STUKETKaX, MAapKUPOBKOW WM MHBIM CTIOCOOOM, TPUHSITHIM
IUIA OTHENbHBIX BUAOB TOBapoB (pabot, yciyr). MHdopmanus o6 o00s3aTebHOM MNOATBEPKIACHUH COOTBETCTBUS TOBapOB
MIPEICTABIISIETCS B TIOPSIIKE W CITOCOOAaMHU, KOTOPBIE YCTAHOBJICHBI 3aKOHOAAaTeNIbcTBOM Poccuiickoit deneparuu 0 TEXHUYECKOM
PEryJIMpOBaHUM, U BKJIIOYAeT B ce0s CBEACHMS O HOMEpE JOKYMEHTa, MOJATBEP)KIAIOIIEr0 TaKoe COOTBETCTBUE, O CPOKE €ro
NeHUCTBUS U 00 OpraHU3aINH, €T0 BBIJABIIICH.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63an yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
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Crartba 11. Pe:xxum padoTsl npogaBua (MCHOJTHUTEJIA)

1. Pexum pa6OTI>I TroCyaapCTBCHHBIX, MYHUIIUIIAJIbHBIX OpFaHI/IBaHI/If/'I TOPIOBJIH, OBITOBOTO M MHBIX BHUJIOB 06CJIy}KI/IBaHI/IH
HOTp€6HT€JI€I>'I YCTAHABJIIMBACTCA II0 PCIHICHHUIO COOTBCTCTBCHHO OPIaHOB HWCIOJHUTEIBHOM BJIACTH CY6’I)€KTOB Poccuiickon
CDGI[CpaL[I/II/I H OpraHoB MCCTHOI'O CaMOYIIpaBJICHUA.

2. Pexum pa6OTLI OpFaHHSaHHﬁ, OCYHCCTBIIAIOMUX OCATCIIbBHOCTL B C(l)ean TOpProBoro, OBITOBOTO M HMHBIX BHIOB
O6CJIy7KI/IBaHI/Iﬂ HOTpe6HTCH€ﬁ N HC YKAa3aHHBLIX B ITYHKTC 1 HaCTOHmeﬁ CTaTbH, a TAKKC MHIAWBUIYAJIBbHBIX HpGIIHpHHHMaTeHGﬁ
YCTAaHABJIIMBACTCA UMHU CaMOCTOATCIIBHO.

3. Pexum paboThl mpojaBia (MCIOIHUTENS) JOBOAMTCS 1O CBEICHHUS MOTpeOUTENe M JOJDKEH COOTBETCTBOBATH
YCTAHOBJICHHOMY.

Crarpsi 12. OTBETCTBEHHOCTb M3rOTOBUTEJISI (MCIOJTHUTESI, MPOAABIA, BJIAJAeJbIa arperaropa) 3a HeHaJlesKallyo
uHdopmanuio o ToBape (padore, ycayre)
(B pen. denepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecniu moTpebuTento He NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIJIMTENFHO TMONYYUTh MPH 3aKIOYSHUH IOTOBOpa
uHpopmanuio o ToBape (paboTe, yciyre), OH BIpaBe NOTpeOOBaTh OT MpojaBla (UCIOIHUTENS) BO3MEIIECHHS YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHHS JOTOBOpA, a €CIM JIOTOBOpP 3aKIIOYeH, B Pa3yMHBIA CpPOK
OTKa3aThCs OT €0 MCIIOIHEHUS U TOTpeOOBaTh BO3BpaTa YINIAYeHHON 32 TOBAp CYMMBI M BO3MEILIEHUS IPYTUX YOBITKOB.

(B pen. ®enepanvHoro 3akona ot 21.12.2004 N 171-D3)

[Ipn oTKa3e OT HCIOJHEHUs JIOTOBOpa MOTpPeOUTENh 00s3aH BO3BpPAaTUTH TOBap (pe3yabTaT pabOThI, YCIYTH, €CIU ATO
BO3MOKHO 10 UX XapaKTepy) NpoaaBiy (MCIOTHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Ilponasern (MCHOJHUTEIb), HE MPEIOCTABUBIININ MOKYMATENIO MMOJHON U JOCTOBEpHOU MH(MOpMauu o ToBape (padore,
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yCIIyTe), HECET OTBETCTBEHHOCTh, MPElyCMOTPEHHYIO MyHKTamu 1 - 4 cratbu 18 mim nyHkrom 1 ctateu 29 HacTosiero 3akoHa,
3a HEJOCTATKU TOBapa (paboThl, YCIYTH), BOZHUKIIIKE MOCJIE €ro Nepeiadyn NoTPEeOUTEIN0 BCIIECTBUE OTCYTCTBUSA Y HETO TaKOU
uHpopMarmm.

(. 2 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanmenen arperaropa, OpeIOCTAaBUBIIAKA NOTPEOMTENIO HEJOCTOBEPHYIO HIIM HEMOJIHYI0 HH(OPMAIMI0 O TOBape
(ycnyre) unu mpojaBue (UCHOJHHUTENE), HA OCHOBAaHMU KOTOPOW MOTpeOuTesneM OblUl 3aKiIIOYeH JIOTOBOpP KYIUIU-TIPOAAaKU
(ToroBOp BO3ME3AHOIO OKa3aHWs YCIYyr) C MPOJABLOM (MCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYMHEHHBIE
NOTPEOUTENIO BCIIEICTBUE PEJOCTABICHUS €My TaKOoW HH(pOpMaLUU.

Ecnu vHOE HE NperyCMOTPEHO COTrJAlIEHHMEM MEX]y BiaJeNbLieM arperaropa U MpoJaBLOM (MCIOJHUTENEM) WIH HE
BBITEKAET M3 CYIIECTBA OTHOIICHUI MEXy HUMH, OTBETCTBEHHOCTDb 3a HMCIIOJHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENIEM C
MPOJIaBIIOM (MCIIOJIHUTEJIEM) Ha OCHOBAaHUU TPEIOCTAaBICHHOM BiaJielblieM arperaropa uHdopmainuu o ToBape (yciayre) wid
mpojiaBiie (MCIOJIHUTENE), a TAKKE 3a COONIIOJICHHUE TpaB MOTPEOUTENeH, HApYIICHHBIX B pe3yjIbTaTe Mepeadyu MOoTpeOUTEeo
ToBapa (yClIyru) HeHaJIeXkKaIlero KauecTBa 1 0OMeHa HEMpOo0BOJILCTBEHHOTO TOBAapa HAJIJISKAIIIETO KaueCTBAa HAa aHAJIOTMYHbIN
TOBap, HECET MpoIaBel] (MCTIOTHUTEND).

Brnanener arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKHM, IPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE MPEIOCTABICHUS
€My HEJOCTOBEPHON WM HEMOJIHONW MH(popManuu O ToBape (yciyre), B cllydae, €ClIM BJajeliel] arperatopa He HU3MEHSET
uHpopMaLMi0O O ToBape (yciyre), IPeJOCTaBICHHYIO MPOJAABLOM (MCIIOIHUTEIEM) U COAEPHKAILILYIOCS B NPEIIOKEHUH O
3aKJIFOUYEHUH JI0TOBOPA KYIUIM-TIPOJAXKH (JOTOBOpa BO3ME3HOIO OKa3aHUs yCIyT).

(m. 2.1 BBeaen denepanbubiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOutens BIpaBe MNPEaBbIBUTh TPEOOBAHWUE K BIAJAEIBIy arperaropa O BO3BpaTe CyMMbI MPOU3BEACHHOW WM
MpeABAPUTENbHON OIIaThl ToBapa (yciayru). Bragenen arperaropa BO3BpallaeT CyMMY MOJYYEHHOW MM MPEABAPUTEIBLHOMN
oruiatel ToBapa (yClIyru) B TEUEHUE JECATH KAJICHIAPHBIX JHEW CO JTHS MPEAbSIBICHHS MOTPEOUTEIEM TaKOTO TPeOOBaHUS TIPH
OJHOBPEMEHHOM HAJIMYUU CIICIYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO MOTpeOUTEIeM BHECEHA TIPEABApUTENIbHAS OIIaTa Ha OAHKOBCKHM CYET BIaJeIbIla
arperaTtopa, He mepeaH NoTPEOUTENIO B CPOK (yCIIyra HE OKa3aHa B CPOK);
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NOTPEOUTENb HAINpaBUil MPOAABLY (MCHOJHUTEIO) YBEIOMJIEHHE 00 OTKa3e OT HCIIOJHEHMS JOTOBOpPA KYIUIM-IIPOJAXKHU
(moroBopa BO3ME3HOI0 OKa3aHUs YCIIYT) B CBSI3M C HAPYIICHUEM MPOAABIOM (UCIIOIHUTENIEM) 00s13aTeNbCTBA NIEPEeIaTh TOBAP
(oKa3aTh yCiIyry) B yCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM O BO3BpaTe CyMMBbI IPEIBAPUTENBHON OIIaThl TOBapa (YCIyrw) MOTPeOUTENb HampaBiseT
BJIQJICNIbIy arperaropa MOATBEPKIACHUE HaIpaBJIEHUS MPOAABIYY (MCIOJHUTENI0) yBEAOMIIEHHUS 00 OTKa3e OT MCIOJIHEHUS
J0TOBOpa KYIIU-TIPOIaXKH (JJOT0OBOpa BO3ME3HOIO OKA3aHUS YCIIYT).

Ecnu wHOE He MpeaycMOTPEHO YCIOBHUSMH IMOJIb30BATEIBCKOIO HJIA MHOTO COTJIAIIEHUS IMOTPeOUTENst C BIAAENbLIEM
arperaTopa, yBEJIOMJICHHE TMpOJaBily (MCHOJHUTEN0) 00 OTKa3e OT KCIOJHEHUS JOTrOBOpa KYIUIM-TIPOAAXKU (JOTOBOpa
BO3ME3THOTO OKa3aHUs YCIYT) MOKET OBbITh HANpaBJICHO BIAJEIIbIly arperaTtopa, KOTOpbId 00si3aH HAMpaBUTh €ro IMPOJABILY
(MCTIOJTHUTEITIO).

(m. 2.2 BBeaen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, yka3aHHOM B IIyHKTE 2.2 HACTOSILIEH CTaThH, BIAJEJEl arperatopa BIIpaBe€ OTKa3aTh MOTPEOHUTENO B
BO3BpaTe CYMMbI NpPEIBApPUTEIbHON OIUIaThl ToBapa (YCIyrw) NMpU MNOJYyYEHUH OT MpojaBla (MCIOIHUTENS) MOATBEPKIACHUS
OPUHATHUA NOTpeOuTeNeM ToBapa (OKa3aHHUs YCIYrH) MPH YCIOBHM, YTO KONHUS TAKOro TMOATBEPXACHMs Obljla HampaBiieHa
BJIQJIETIBLIEM arperaropa NOTPeOUTENI0 B TEUEHHUE JAECATH KaJCHAAPHBIX JHEW CO JHS TOJy4YeHHUsS BiaJeblleM arperaropa
TpeOOBaHUS O BO3BpaTe€ CYMMBbI IIpeIBApUTENIbLHON oOIulaTel TOBapa (yciayru). B ciywae Hecormacus mnotpeOutenst ¢
NPEJICTaBJICHHBIMU  BJAJEbIIEM arperaropa JoKa3aTelbCTBAMM MPUHATHS MNOTpeduTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeduTeNh BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI NPOU3BEACHHON UM MpeABapUTEIbHON OIIIAaThl TOBapa (yClIyTH) B CyleOHOM
MOPSIZIKE.

(n. 2.3 BBeaen denepanbubiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. [Ipu npuynHEeHUH Bpeaa KU3HHU, 3J0POBBI0 U UMYILECTBY MOTPEOUTENs BCIECACTBUE HEMPEIOCTABICHUS €My MOJHON U
J0CTOBEpHOM MHbOopMaIu o ToBape (padoTe, ycayre) moTpeOuTeb BIipaBe MOTPeOOBaTh BO3MEIIECHHUS TAKOTO BpEia B TIOPSIKE,
MpelyCMOTPEHHOM cTaTheil 14 HacTosiiero 3akoHa, B TOM YHCJE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM
00BbEKTaM, HAXOASIIIUMCS B COOCTBEHHOCTH (BJIaICHUH) TOTPEOUTENS.

(n. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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4. Tlpm paccMoTpeHHH TpeOOBaHUI TMOTPEOWTENT O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX HEJOCTOBEPHOW WIIH
HEJOCTAaTOYHO TOJTHOU MHpopMaIiueii o ToBape (paboTe, ycmyre), He0OX0IUMO UCXOIUTh U3 MPEANOIOKEHUS 00 OTCYTCTBUH Y
NOTpeOUTENsI CrIeUaIbHBIX MIO3HAHWN O CBOMCTBAX M XapaKTEPUCTHKaX ToBapa (paboThI, yCIyTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Crarbsa 13. OTBeTCTBEHHOCTb HM3rOTOBHUTE/s] (MCHOJHHMTENs, NMPOAABLA, YIOJHOMOYEHHOH OpPraHu3aluv WIH
YIHOJHOMOYEHHOT0 MHAUBHAYAJBHOI0 MPeANPUHUMATEJISI, HMIIOPTEpPAa) 3a HapyllIeHue MpaB noTpeduTeJiei
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mnpaB NOTpeOUTENIe H3rOTOBUTENbL (MCIOJHUTENb, MPOAAaBEl, YIOJHOMOYEHHAs OpTraHu3alvs WIA
YIOJTHOMOUYEHHBIA UHAUBUAYIBHBIN MpEeANpUHUMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WU
JIOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTEIIO, MOAJIEKAT BO3MEILLEHUIO B MOJHOU cCyMMe
CBEpX HEYCTOUNKH (TI€HH), YCTAHOBJIEHHOW 3aKOHOM WUJI JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (TIeHM) W BO3MEIICHUE YOBITKOB HE OCBOOOXKAAIOT W3TOTOBUTENS (MCIOIHUTENS, MPOJaBIIa,
YIOJHOMOYEHHYIO OpPraHU3alyi0 WIH YIMOJIHOMOYEHHOTO WMHIMBUIYAIBHOTO MNPEANpPUHUMATENS, UMIIOPTEpPA) OT MCHOJHEHUS
BO3JIO’KEHHBIX HA HEro 0053aTEILCTB B HATYpE Mepel MOTPeOUTEIeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzrotoBuTenb (MCHOJHUTENb, MPOJABEI], YIOJIHOMOUYCHHAs OpraHu3alys WId YIMOJHOMOYEHHBIN WHAWBUIYATbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE O00sA3aTEeNIbCTB WM 3a HEHaJJIexallee
HCIIOJIHEHHE 0053aTeNIbCTB, €CIIM JOKAXKET, YTO HEUCIIOJIHEHHE 00s3aTeNIbCTB WM UX HEHAJJIeKallee UCIIOJTHEHUE MPOU3OIILIO0
BCJICJICTBUE HEMIPEOAOJUMON CUJIbI, @ TAKXKE 110 WHBIM OCHOBAHUSIM, IIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbubix 3akoHOB OoT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi morpebutenss 00 ymiare HEYCTOMKH (I€HHU), MPEAYCMOTPEHHOW 3aKOHOM WJIM JOTOBOPOM, MOJJIEKAT
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yIIOBJICTBOPCHUIO HM3rOTOBUTENIEM (MCTIOTHHUTENEM, IPOJABIOM, YIOJTHOMOUYEHHOW OpraHu3aluell WIH YHOJTHOMOYCHHBIM
VHIUBHUIyJIHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B JOOPOBOJIEHOM TIOPSIJIKE.
(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. IIpu yaoBIEeTBOpEHUU CyJOM TPEOOBAHUM MOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CYJ B3BICKMBAET C W3TOTOBUTEIS
(ucnonmHUTENSA, MPOJABIA, YIOJIHOMOYEHHOW OpraHW3allid WM YIOJHOMOYEHHOIO0 WHAWBUAYAJIbHOTO MpeapUHUMATENS,
UMIIOpTEpa) 3a HECOOJIoJieHne B JOOPOBOJBLHOM TMOPSAKE YJIOBIETBOPEHHs TpeOoBaHUUN moTpedbuTtens mTpad B pasmepe
MATHJECAT MPOIIEHTOB OT CYMMBI, IPUCYXKIACHHOU CYJIOM B MOJIb3y MOTPEOUTEIS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHrueM B 3allUTy MpaB NOTPEOUTENS BRICTYMAIOT OOIIECTBEHHbIC 00bEAMHEHUS TOTPEOUTENIeH (MX accolrallny,
COIO3bl) WJIM OpraHbl MECTHOTO CaMOYIPAaBIEHUS, IATHACCIT MPOIIEHTOB CYMMBbI B3BICKAHHOTO IITpada MNepedrcCIsitoTCs
yKa3aHHBIM 00bEIMHEHUSIM (X aCCOIMAIINSIM, CO03aM) UM OpTraHaM.

Crarbsa 14. UMyniecTBeHHAsi OTBETCTBEHHOCTh 32 Bpe/l, IPMYNHEHHbI BCJIEJCTBHE HEAOCTATKOB TOBapa (padoThl,
YCJIYTH)

1. Bpen, mNpUYMHEHHBIA JKW3HW, 3I0POBBI0 WM HMYIIECTBY TOTPEOUTENSS BCJICACTBHE KOHCTPYKTHUBHBIX,
MIPOM3BOICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJIOCTATKOB ToBapa (pabOThl, YCIYTH), TMOIJICKHT BO3MEIICHHUIO B ITOJTHOM
o0BeEME.

2. IlpaBo TpeboBaTh BO3MEIIIEHUS Bpela, MPUIMHEHHOTO BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, YCIYTH), MPU3HAETCS 32
JF00BIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX OTHOILIEHUSIX C MPOAABIIOM (UCTIOTHUTENIEM) UITU HET.

3. Bpen, npuurHEHHBIN KU3HU, 3I0POBBIO UM UMYIIECTBY MOTPEOUTENS, TOJIC)KUT BO3MEIIIEHUIO, €CITH Bpe IPUIHHECH B
TEUEHHUE YCTAHOBJIEHHOTO CPOKa CITY>KObI HJIU CPOKa TOJHOCTH TOBapa (padoTh).

Ecnmm Ha ToBap (pe3ynbrar paboOThI) JOJKEH OBITH YCTAHOBJIEH B COOTBETCTBHM C ITYHKTaMH 2, 4 CTaThbU S5 HACTOSIIETO
3akoHa CpPOK CIYKOBbI WJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJIEH, JTUOO MOTPEOUTENI0 HE ObljIa MpEeAOCTaBlieHA TOJHAS H
nocToBepHass WHGOPMAIUMS O CPOKE CIYyKObl WM CPOKE TOJHOCTH, JMOO mMOTpeOuTens He ObUl TPOUH(POPMHUPOBAH O
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HEOOXOMMBIX ACHCTBHSIX 10 UCTEYCHUH CPOKa CITY)KOBI MM CPOKa TOAHOCTH U BO3MOXKHBIX MOCIIEACTBHIX MPH HEBHITIOTHEHUH
yKa3aHHBIX JCHCTBHA, MO0 TOBap (pe3yibTaT pabOThI) MO MCTEYCHUHM JTHUX CPOKOB TPEICTABISICT OMACHOCThH JJIS KU3HU U
3[IOPOBBS, BPEI TIOIJICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHU €T0 MPUIHHCHUS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Eciau B cooTBETCTBUU C MyHKTOM 1 cTaThu 5 HacTosero 3akoHa M3rOTOBUTENb (MCIOJHUTENb) HE YCTAHOBUJI HAa TOBAp
(paboTy) cpoK CitykObl, Bpel MOJJICKUT BO3MEIICHHUIO B CIIy4ae €ro MpUYMHEHUS B TEUCHUE JIECATHU JIET CO JIHA Mepeauu ToBapa
(paboTbl) MOTPEOUTENIO, a €CIM JIeHb MepeJaud YCTAHOBUTh HEBO3MOXKHO, C JaThl H3TOTOBJICHHMsS TOBapa (OKOHYAHUS
BBITIOJIHEHUS PA0OTHI).

Bpen, npuurHEHHBIN BCIEACTBHE HEOCTATKOB TOBAPA, MOJJICKAT BO3MEIICHHUIO MPOIABIIOM HIIM U3TOTOBUTEIIEM TOBapa 1o
BBIOOPY MOTEPIEBIIETO.

Bpen, npruyuHEeHHBII BCIEICTBUE HEIOCTATKOB Pa0OThI MII YCIIYTH, MOAJIEKUT BOZMEILIEHNUIO HCTIOTHUTEIEM.

4. WszroroButenb (KMCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BPEJ, NPUYMHEHHBIM >KU3HU, 30POBBI0 WM UMYILECTBY
MOTpeOUTENs] B CBA3M C MCIOJIb30BAHMEM MaTEpHANIOB, 00OpPYIOBAHMS, UHCTPYMEHTOB M WHBIX CPEICTB, HEOOXOIUMBIX IS
MPOU3BOJICTBA TOBApOB (BBIMOJHEHHUS pPA0OT, OKa3aHUs YCIAYTr), HE3aBUCUMO OT TOrO, IO3BOJSI YPOBEHb HAay4HBIX U
TEXHUYECKUX 3HAHUU BBIIBUTh UX OCOOBIE CBOWMCTBA MJIU HET.

5. WzrotoBuTenb (MCHOJHUTENH, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXET, YTO Bpei] MNPUUYHMHEH
BCJICZICTBHE HEMPEOAOTUMOMN CHJIBI WUIM HApPYIICHHUS MOTPEOUTEIEM YCTAaHOBJICHHBIX IMPABUJ HCIIOIB30BAHUS, XPAHEHUS WA
TPaAHCTIOPTUPOBKH ToBapa (pabOThl, YCIYTH).

Crarps 15. Komnencauus MOpaJbHOT0 Bpeaa

MopanbeHblil Bpel, MPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS HM3TOTOBUTEIEM (MCIIOJHUTEIEM, MPOIABIIOM,
YIOJIHOMOYEHHOW OpraHu3alvedl WiIM YIOJIHOMOYEHHBIM WHAWBUIYAJIbHBIM MpEANpPUHUMATENIEM, HMIOPTEPOM) TpaB
MOTpeOuTENs, MPETyCMOTPEHHBIX 3aKOHAMHU M MPaBOBbIMU akTamu Poccuiickoit deneparuu, perylIupyrOIIMMUA OTHOIIICHUS B
o0JacT! 3amUThl MpaB MOTPEOUTENICH, MOMJICKHUT KOMIICHCAIIMU MPUYMHUTEIEM Bpela MpH HAIWYUU €ro BUHBL. Pa3mep
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KOMIICHCAIIMA MOPAJILHOTO BpeIa OMPEENIICTCS CyIOM B HE 3aBHCHUT OT pa3Mepa BO3MEIIEHHUS HMYIIICCTBEHHOTO Bpe/a.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomMrieHcanmsi MOpaJIbHOTO BpeAa OCYIIECTBIISCTCS HE3aBUCUMO OT BO3MEIICHHS MMYIIIECTBEHHOTO Bpela U MOHECCHHBIX
noTpeOuTesIeM YObITKOB.

Crarbs 16. HemonmycTumblie ycJOBHSI [A0r0BOpa, ylIeMJISIOIIME NPaBa NOTPeOUTesIs1, 3alpeTbl U O00S3aHHOCTH,
HaJlaraeMmble Ha MPoAaBLA (MCIOJHUTEJIA, BJIa/Ie/Ibla arperaropa)
(B pen. ®enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemonycTuMbIMU YCIOBHUSIMU JOTOBOPA, YIIEMIISIONIMMU IIpaBa MOTPEOUTENs, SBISIOTCS YCIOBUS, KOTOPbIE HAPYIIAIOT
MpaBuja, YCTAHOBJIEHHBIC MEXIYyHApOAHBIMU JoroBopamu Poccuiickoii @enepannu, HACTOAIMM 3aKOHOM, 3aKOHAMU U
NPUHUMAEMBIMA B COOTBETCTBMM C HUMH WHBIMM HOPMATHBHBIMM IIPAaBOBBIMH akTaMu Poccuiickonn dPenepanuu,
pEryJUpYIOIIUMHU OTHOIICHUS! B 00JIaCTU 3alIUTHI ITpaB notpeduteneil. HegomycTrmbie yCciioBUsl 1OTOBOpa, YIIEMIISIONINE TTpaBa
MOTPEOUTEN S, HHUTOXKHBI.

Ecau BkIIfOUeHHE B JOTOBOP YCIOBUH, YIIEMIISIIOIIUX IIpaBa MOTPEOUTEINs, TTIOBJICKJIO TPUIMHEHNE YOBITKOB TIOTPEOUTEITIO,
OHM TOJJIe’KAaT BO3MEIIEHUIO MPOJIaBIIOM (M3rOTOBUTEIEM, UCIIOIHUTEIEM, UMIIOPTEPOM, BIIAJEIbIIEM arperaTtopa) B MOJTHOM
00bEME B COOTBETCTBUHU CO CTaThel 13 HACTOSAIIETO 3aKOHA.

TpeboBanue moTpeOUTENsT O BO3MEIICHUH YOBITKOB TOJJICKHUT YIOBJIETBOPEHUIO B TEUEHHUE JCCATH JHEH CO JHS €ro
MPEIbSIBICHHUS.

[Ipumeuanue.
[Tonoxenus cr. 16 (B pea. @3 or 01.05.2022 N 135-®3), ycTaHaBIMBAIONIKE MEPEYEHb HEIOMYCTUMBIX YCIOBHUI AOrOBOpa,
YIIEMJISIONIMX MTpaBa NOTPEOUTENSI, paClIpOCTPAHSAIOTCS HA OTHOIICHUS], BO3HUKILIKE U3 PaHEe 3aKJIIOYEHHBIX JI0TOBOPOB.

2.K HCOOIMMYCTUMBIM YCJIOBUAM I0I0BOpPA, YHICMJIAIOIIUM IIpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycioBusi, KOTOpblE MPEAOCTABIAIOT MPOJABIY (M3rOTOBUTENIO, UCHOJHUTENIO, YINOJHOMOYEHHOW OpraHU3aluu WU
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YIOJHOMOUYEHHOMY WHAUBUIYaTbHOMY MpPEINPUHUMATEN0, UMIIOPTEPY, BIAAEblly arperatopa) MmpaBoO Ha OJHOCTOPOHHUMN
OTKa3 OT MCIOJHEHUs 00s3aTeNIbCTBA WU OJHOCTOPOHHEE U3MEHEHHE YCIIOBUI 00s3aTesbcTBa (IIPeIMEeTa, IIEHbl, CPOKa U MHBIX
COTJIaCOBAaHHBIX C MOTPEOUTENIEM YCJIOBHI{), 32 HMCKIIOUEHHEM CIIy4yaeB, €CJIM 3aKOHOM WM WHBIM HOPMATHUBHBIM IPABOBHIM
aktoM Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb MTPEI0CTABICHUS JOTOBOPOM TAaKOIO MpaBa;

2) ycioBus, KOTOPhIE OTPAaHUYHMBAIOT MPABO MOTPEOUTENS HA CBOOOTHBIN BHIOOP TEPPUTOPHUATIHLHOM TOJCYTHOCTH CIIOPOB,
MPEAYCMOTPEHHBIN MYHKTOM 2 cTaThu 17 HacTosimiero 3akoHa;

3) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JJII NOTPEOUTEN MTpadHbIe CAHKIMKU WM UHBIE O0S3aHHOCTHU, MPENATCTBYIOIINE
cBOOOHOM peann3aliy paBa, yCTAHOBJIEHHOTO CTaThel 32 HACTOALIETO 3aKOHa;

4) YCIIOBUA, KOTOPBLIC MHCKIOYAIOT WKW OIpaHUYIMUBAOT OTBCTCTBCHHOCTL IIPOAABIIA (I/I3FOTOBI/IT€J'I$I, HUCIIOJTHUTECIIA,
YHOHHOMO‘ICHHOIZ OopraHu3anvy WJIK YIOJIHOMOYCHHOIO MWHJIWBUAYAJIBbHOIO IIPCAIIPHUHUMATCIIA, HMIIOPTCpA, BJIaACibliad
arperaTopa) 34 HCUCIIOJTHCHHUEC NI HCHAAJICKAICC NCITIOJIHCHHUC 0053aTeJILCTB I10 OCHOBAHHUAM, HC ITPCAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIOBIMBAIOT IPHUOOPETEHHE OJTHUX TOBAPOB (PadoT, YCIyr) 00s13aTeIbHBIM MTPUOOPETEHUEM UHBIX
TOBapoB (paboT, ycnayr), B TOM YHCIE MPEAYCMATPUBAIOT OO0A3aTENbHOE 3aKIIOUEHHE HHBIX JOTOBOPOB, €CIM HHOE HE
MPETyCMOTPEHO 3aKOHOM;

6) ycnoBHs, KOTOpBIE MPEIYyCMATPUBAIOT BBIMOIHEHUE OTOJHUTEIBHBIX paOOT (OKa3aHWE JOMOJHUTEIBHBIX YCIYT) 3a
maTy 0e3 MoJy4eHus Corjacusi HoTpeOuTeNs;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJEHHOE cTaThed 16.1 Hacrosmiero 3akoHa MpaBo MOTPEOUTENST Ha BBHIOOP
crioco0a 1 GopMbI OIIATHI TOBAPOB (paboT, yCIIyT);

8) ycioBus, KOTOPBIE COJEPKAT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHS JOTOBOPA IO TPeOOBAHUIO MPo1aBiia (MCIOJHUTETI,
BJIJIETIbLIA arperaTopa), He MPeAyCMOTPEHHbBIE 3aKOHOM WJIM MHBIM HOPMATUBHBIM IIPaBOBBIM akTOM Pocculickoit @enepanuuy;

9) ycioBus, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpblE OrpaHUYMBAIOT MPABO BBIOOpa BHJa TPeOOBAHMIA, MPEAYCMOTPEHHBIX MYyHKTOM | cratbu 18 wu
nyHKkToM 1 cTtathu 29 Hacrosimero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbABICHbI NPOAABIY (M3TOTOBUTENIO, HCIOIHUTEINIO,



YIOJHOMOYEHHON OpraHu3aldyd WM YINOJHOMOYEHHOMY HWHAMBUAYaTbHOMY MPEIIPUHUMATENI0, UMIOPTEPY) MPU MPOJaxKe
TOBapOB (BBIMOTHEHUH padOT, OKa3aHUU YCIyT) HEHAJIEKAIIEro KauecTBa,

11) ycnoBusi, KOTOpbI€ YCTaHABIMBAIOT 00SI3aTEIbHBIA JOCYI€OHBIA MOPSAIOK PACCMOTPEHUS CIIOPOB, €CIIA TAKOW MOPSIIOK
HE MPEAYCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOphIE YCTaHABIMBAIOT JJIs TOTPEOUTENST 00SI3aHHOCTD IO JTIOKA3bIBAHUIO OIMPEICICHHBIX OOCTOSTEIBCTB,
Opemsi TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0’KEHO Ha MOTPEOUTEIIs;

13) ycnoBusi, KOTOpbIE OrPAHUYUBAIOT TOTPEOUTEINS B CPEJICTBAX M CIOCO0AaX 3allIUThl HAPYIICHHBIX TIPAB;

14) ycioBusi, KOTOpblE CTaBAT YJOBJIETBOPEHHE TpeOOBaHUM MOTpeOUTEIeH B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJI0OCTaTKaMHU B 3aBUCUMOCTH OT yCIJIOBUI, HE CBA3aHHBIX C HEJAOCTATKaMH TOBApOB (padoT, yciIyr);

15) unble ycnoBus, HapylIalOIIUE IMPaBUIIa, YCTAHOBJICHHBIC MEXIyHapOJIHbBIMU JoroBopamu Poccuiickoit denepanuu,
HACTOAIIUM 3aKOHOM, 3aKOHAMH M MPUHHUMAEMBIMU B COOTBETCTBUHM C HHUMHM WHBIMU HOPMATHMBHBIMHU ITPABOBBIMH aKTaAMHU
Poccuiickoii @eaepanyu, peryaupyomyMi OTHOIIICHUS B 00JIACTH 3aIUTHI TIPAB MOTPEOUTEINEH.

3. IlponaBen (WcmoONHUTENb, BIAJENECI] arperaropa) HE BIpaBe OTKAa3blBaTh B 3aKIIOYCHUH, MCIIOJHEHWH JOTOBOPA,
HaIpaBJIECHHOTO Ha MPUOOpPETeHHE OJHUX TOBApOB (PaboT, yCiyr), MO MPUYMHE OTKa3a MOTpeOUTEeNsT B MPUOOPETEHUU WHBIX
TOBapoB (pabot, yciyr). YOBITKH, TPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHME HAPYIIEHHUS €ro MpaBa Ha CBOOOJHBIN BHIOOD
TOBapoB (padoT, ycIyT), BO3MEIIAIOTCS MPOAABIIOM (MCTIOTHUTENIEM, BIIAEIbIIEM arperaropa) B oJHOM 00beME.

3ampeniaeTcs yI0BJICTBOPEHUE TPEOOBAHUM MOTPEOUTENCH B OTHOIIIEHUH TOBAPOB (PadoT, yCIYyT) ¢ HEJOCTaTKaMU CTaBUTh
B 3aBUCHUMOCTH OT YCJIOBHM, HE CBSI3aHHBIX C HEJIOCTAaTKaMU TOBapoB (paboT, yciyr).

3ampemaercs O0TKa3 B 3aKJIIOYEHMH JOrOBOpa M BO BHECEHHHM M3MEHEHHH B JOrOBOp B clydae MPAaBOMEPHOTO yKa3zaHHs
noTpeduTeseM Ha HEAOMyCTUMBIE YCIOBHS JOTOBOPA, YIIEMIISIONINE MTpaBa MOTPEOUTENS, B LETAX UCKITIOUCHUS TaKUX YCIOBHA.
[Tpu npeabsaBieHuu norpeduTeneM TpeOoBaHUS 00 UCKIIOYEHUH U3 JOTOBOPA HEIOMYCTUMBIX YCIOBHM 10TOBOPA, YIIEMIISIOIINX
npaBa MOTPeOUTENs, YKa3aHHOE TpeOOBaHHUE MOJJICKUT PACCMOTPEHHUIO B TEUEHHUE JECATH JTHEH CO JIHSA €ro MpeabsBICHUS C
00s13aTeIbHBIM M3BELICHUEM MOTPEOUTENS O pe3ysibTaTaX PACCMOTPEHHUS M MPUHITOM MOTHBHPOBAHHOM PEILIEHUU IO CYILECTBY
YKa3aHHOTO TPeOOBAHUS.
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[Ipomaser; (uUcmONHUTENb, BIAJAENEI] arperaropa) He BIpaBe Oe3 TMOJY4YEHHUs COIVIacusi MOTPEOUTENs BBIMOIHSTDH
JOTIOJTHUTENIbHBIE PabOThI (OKa3bIBaTh JOMOJHUTENbHBIE YCIYTH) 3a 1aty. [lorpeduTens BrpaBe 0TKa3aThCA OT OIUIATHI TAKUX
paboT (yciyr), a eciii OHU OIUIa4eHbl, BIOpaBe MOTpeOOBaTh OT MpoiaBla (MCIOIHUTENS, BiaJeliblla arperaropa) BO3Bpara
YIUIAYE€HHON CYMMBI.

Cornacue mnoTpeOuTeNss Ha BBHINOJIHEHHUE JOIMOJHUTENBHBIX paboT (OKa3aHHE JOMOJHUTENBHBIX YCIyr) 3a IUlaTy
odopmiseTcs MpoAaBLOM (HUCIIOJIHUTENEM, BIIAJENbLIEM arperaropa) B MUCbMEHHOW (opMe, €CI MHOE HE NMPEeayCMOTPEHO
3akoHOM. OO053aHHOCTb JOKa3aTh HaJM4YME€ TAKOrO COIVIACHUsA WM OOCTOATEIbCTBA, B CHIIy KOTOPOTO TaKOE€ COIJlacHe He
TpeOyeTcs, BO3araercsi Ha npoiaBlia (MCIOIHUTES, BIIaJIeNblia arperaropa).

4. Ilponasen (MCHOJHUTENb, BaJENEll arperaropa) He BIPABE OTKA3bIBaTh MOTPEOUTENIO B 3aKIIOYEHUU, WUCIOJHEHHH,
W3MEHEHUU WM PACTOPKEHHM JIOTOBOpa C MOTpEeOMTEIeM B CBS3M C OTKA30M MOTPEOUTENs] MPEIOCTaBUTh MEPCOHAIBHBIC
JaHHBIC, 32 MCKIIOYEHUEM CIy4aeB, €ClIu OOS3aHHOCTh NMPEIOCTaBICHUS TAaKUX JaHHBIX MPEIyCMOTPEHA 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanny UM HEMOCPEICTBEHHO CBA3aHa C UCTIOJHEHUEM JIOTOBOPA C TOTPEOUTENIEM.

[Ipu mpenwsaBacHUN MOTpeOUTENIeM TPEOOBAaHMS O MPEAOCTaBICHUH MH(GOPMAIIMH O KOHKPETHBIX NMPUYMHAX M MPABOBBIX
OCHOBAHMSIX, OMPEACIAIONIMX HEBO3MOKHOCTh 3aKJIOUEHUS, WCIOJIHEHHUS, W3MEHEHHS WM PAcTOpPKEHHsS JoroBopa 0e3
MPEIOCTABIICHUSI TIEPCOHATBHBIX JAHHBIX, B MTUCbMEHHON (hopme (B TOM uucie B popMe JIEKTPOHHOTO JOKYMEHTA) MPOJIaBell
(McnosHUTENb, BIAJEINECI arperaTopa) J0JDKEH MPEJOCTaBUTh TaKyl0 MH(OPMAIIMIO B TEUCHHE CEMU JTHEW CO JHS MPEAbsIBICHUS
YKa3aHHOTO TpeOOBaHUS.

[IponaBen; (MCHOJHUTEINb, BIAAENEI] arperaropa) MmpeaocTaBisieT WH(OpMalUO MOTpeOuTento B Toi ¢opme, B KOTOPOM
MIPEABSIBICHO TpeOOBaHUE MOTPEOUTENST O MPETOCTABICHUH WH(GOPMAIIUU O KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX,
OTIPENIENSIONTUX HEBO3MOXHOCTh 3aKJIFOYCHHS, WCIOJIHCHUS, W3MEHEHHUS WJIA PACTOPKCHUS JOroBopa 03 MpenoCTaBICHUS
MEPCOHANILHBIX TAHHBIX, €CIIM HHOE HE YKA3aHO B 3TOM TPeOOBaHUM.

[Ipu npenbsBaeHUU NoTpedUTeNieM TPeOOBAHMS O MPEIOCTABICHUM MH(POPMALUU O KOHKPETHBIX MPUYMHAX U MPABOBBIX
OCHOBAHUSX, ONPEIEISIIONINX HEBO3MOXKHOCTb 3aKIIOYCHHs, HCIIOJIHEHUS, W3MEHEHHS WM pPacTOpXKEHHUs J0oroBopa 0e3
MPEIOCTABIICHUS IEPCOHANIBHBIX JAHHBIX, B YCTHOM (popMe Takast HHPOpMaIHs T0JKHA ObITh MPEAOCTaBICHA HE3aMEeIUTEIbHO.



Crartbs 16.1. ®opMbI 1 OPAAOK OILIATHI PH MPOAAKE TOBAPOB (BBINOJHEHUHN PA0OT, OKA3aHUM YCJIYT)
(BBenena PenepanbHbiM 3akoHOM 0T 05.05.2014 N 112-D3)

1. [IponaBerr (MCMIOJIHUTEND, BIIAJIEINEL arperatopa B ciiydae MCIOIb30BaHUS B CBOEH JICSITEIIbHOCTH HAJIMYHBIX PacdyeTOB C
norpeduteneM) o00s3aH 00eCleyuTh BO3MOXKHOCTH OIUIAThl TOBAapoB (paboT, YCIyr) MyTeM HCIOJIb30BAaHUS HAIMOHAIBHBIX
MJIATEKHBIX THCTPYMEHTOB, a TAaK)K€ HAJIMYHBIX PACU€TOB IO BHIOOPY MOTPEOUTENS.

(B pen. @enepanpHoro 3akona ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECTEUNTh BO3MOXHOCTh OIUIAThI TOBapoB (paboT, YCIyr) C MCHOJb30BAaHUEM HAIMOHAJIBHBIX IJIATEKHBIX
MHCTPYMEHTOB B paMKaX HallMOHAJIbHON CHCTEMBI IJIATEKHBIX KapT paclpoCTpaHsIeTcsl Ha MpoiaBla (UCIIOIHUTENS, BIaJeIbla
arperaropa), y KOTOpPOrO BBIpyYKa OT peajM3allid TOBAapOB (BBINOJHEHHUS pabOT, OKa3aHUs YCIyr) 3a MPEeIeCTBYIOLIHIM
KaJICHIApHBINA TOJ] MPEBBIIIACT ABAIATH MIJIJTHOHOB pyOIIeH.

(B pen. @enepanpHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu Mecto omaTtel ToBapoB (padoT, yCIIyT) HAXOJIUTCS B MECTE, IJie HE MPEAOCTABIISIOTCS YCIYTH JIOCTYIA K MOABUKHOM
paauoreneOHHON CBSI3M U (WMJIM) CPEIACTBAM KOJUIEKTMBHOTO JOCTYIMa K HWHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"Untepuet", mpoaasel] (MCIOJHUTENb) OCBOOOXKIAeTCsl OT OOSI3aHHOCTH OOECHEYUTh B 3TOM MECTE€ BO3MOKHOCTH OIUIATHI
TOBapOB (paboT, yCIyT) C UCMOIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[Tponaser; ocBoOOXIaeTCSl OT 00A3aHHOCTH 00€CTIEYUTh BO3MOKHOCTH OIJIAThl TOBAPOB C UCIIOJIb30BAHUEM HAIIMOHAJIBHBIX
IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYUKa OT peajlu3alid TOBapOB B KOTOPOM COCTaBIIsIET MEHEE ISITU
MUJUTMOHOB pyO0Jieil 3a mpeaIecTBYIOUUN KaJleHJapHbIN TO/I.

(. 1 B pen. ®enepansHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yciayr) MOXET NPOU3BOAUTHCA MOTPEOUTENEM B COOTBETCTBUMU C YKa3aHHEM IpOJaBlia
(McTIONMHUTENS) TyTeM pacdyeToB dYepe3 CYObEKTOB HAIMOHAJbHOW IJIATEKHOM CHCTEMBI, OCYUISCTBIISIOIIUX OKa3aHHUE
IJJATEXKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOAATENbCTBOM Poccuiickor denepanuy 0 HALIMOHAIBHOW IIJIATEKHOM CUCTEME, €CIIU
MHOE He YCTaHOBJIEHO (peepanbHbIMKU 3aKOHAMHU MJIM UHBIMU HOPMAaTUBHBIMH MPaBOBbIMU akTamu Poccuiickoit denepanumu.

3. Ilpu omutare ToBapoB (paboOT, yCIIyr) HAJIWMYHBIMU JICHEKHBIMU CpPEJCTBaMU OOS3aTEIhCTBA TMOTPEOUTENS TEpen
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IPOJABLIOM (MCIOJIHUTENIEM) 10 OIjlaTe TOBapoB (padoT, YCIyr) CUMTAIOTCS HUCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX
CPEIICTB C MOMEHTA BHECEHUS] HATMYHBIX JIEHEKHBIX CPEACTB MPOAABILY (MCIOJHUTENIO) KOO0 MIaTeKHOMY areHTy (cyOareHTy),
OCYUIECTBJISIONIEMY IESITEIIbHOCTD IO MPUEMY IIaTexen (GU3nIecKuX JIUI.

[Tpu orutate ToBapoB (padoT, yCayr) MyTeM MepeBoa MPEAOCTABIIEMBIX MMOTPEOUTEIEM HATMIHBIX JIEHEKHBIX CPEICTB 0e3
OTKpPBITUSI OAHKOBCKOI'O cyUeTa 00s3aTesIbcTBa MOTPEOUTENs IMepes MPOoJaBIOM (MCIOJHUTENEM) O OIliaTe TOBapoB (pabdor,
YCIIYT) CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS MOTPEOUTEIEM HATHYHBIX
JICHE)KHBIX CPEJICTB KPEIUTHON OpraHu3aluu JuO00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHTy), OCYIIECTBIISIONIUM
NEATEIIBHOCTh B COOTBETCTBUH C 3aKOHOIaTeNbCTBOM Pocculickoit @enepanu 0 HallMOHAIbHOM TUIATEXXHOM CUCTEME.

[Ipu omnate ToBapoB (padoT, yCIayr) IMyTEM IEPEBOAA JEHEKHBIX CPEICTB B paMKax NMPUMEHAEMbIX (OpM OE3HATMYHBIX
pacueToB 00s3aTeabCTBA MOTPEOUTENs mepesd MPOoAaBLOM (MCIOJIHUTEIEM) IO OILIaTe TOBApPOB (padoT, YCIYr) CUUTAIOTCS
UCIIOJJHEHHBIMU B CyMME, YKa3aHHOM B pAacHOpsKEHUH O TEPEBOJE JEHEXKHBIX CPEACTB, C MOMEHTa IMOATBEPXKICHUS €ro
MCIIOJTHEHUS 00CITy>KUBAIOIIEH MOTPEOUTENS KPEIUTHON OpraHu3aueii.

4. Ilpu onnare ToBapoB (paboT, yCiIyr) NpoAaBLy (MCIOIHUTEINIO) 3aNPEIICHO YCTAHABIUBATh B OTHOLUIEHUU OJHOTO BHJIA
TOBapoB (paboT, ycnyr) pa3iuyHble IEHbl B 3aBUCUMOCTH OT CIoco0a MX OIUIaThl MOCPEICTBOM HAJIUYHBIX PacueToB WIH B
paMKax mpuUMeHsIeMbIX PopM Oe3HATUYHBIX PACUETOB.

5. IlpogaBen (KMCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHME Yy MOTPEOUTENsE YOBITKH, BbI3BaHHBIE HapyUICHUEM
TpeOOBaHMI MyHKTa | HACTOSAIICH CTAThH.

Crarps 17. CyneOHasi 3a1uTa npaB norpeoduresnei

1. 3ammra npaB MOTPEeOUTENEH OCYIIECTBISIETCS CYOM.

3amura npaB noTpedUuTeneil yciyr, OKa3blBa€MbIX (DMHAHCOBBIMU OpraHU3alUsIMHU, OPraHU3YIOIIMMU B3aUMOJCHCTBUE C
YIOJHOMOYEHHBIM [0 IpaBaM MoTpeduteneil (puHaHCOBBIX yciuyr B cooTBercTBUU ¢ DenepanbHpiM  3akoHOM "OO6
YIOJHOMOYEHHOM [0 MpaBaM NoTpeduteneil (puHaHCOBBIX yCIyr", OCYIIECTBISETCS C OCOOEHHOCTSMH, YCTaHOBJIEHHBIMU
ykasaHHbIM DenepanbHbIM 3aKOHOM.
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(a63an1 BBeneH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)
2. Ucku o 3ammTe mpaB MOTPEeOUTENICH MOTYT OBITh MPEABABICHBI 110 BEIOOPY MCTIIA B CYJ] TIO MECTY:
HAXOXKJCHUS OpTraHU3aIlMH, a €CJIM OTBETUYNKOM SIBIISICTCS] HHIMBUAYaIbHBIA IIPEANPHHNUMATEIb, - €TI0 KUTCIHCTBA,;
KUTCIIBCTBA WIIH MTPEOBIBAHMS UCTIIA,
3aKJTFOUYCHUS WJIH UCTIOJTHEHUS JOTOBOPA.

Ecau uck K opraHu3aiuu BRITEKAET U3 JIEITEIIBHOCTH €€ (priralia uiu NpeiCcTaBUTENIbCTBA, OH MOXKET OBITh MPEIBSBIICH B
CyJl II0 MECTY HaxOKJeHuUs ee (huimana Wiv NpeJacTaBUTEeNbCTBA.
(n. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IlotpeOutenu, WHBIE UCTIHI MO MCKaM, CBSI3aHHBIM C HApYIIEHUEM MpaB MOTPeOUTEsEH, OCBOOOXKIAIOTCA OT YIUJIAThI
roCcyJIapCTBEHHOU MOILJIMHBI B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepaiivu 0 Hajgorax u coopax.
(. 3 B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

I'nasa I1. SAIIIATA ITPAB IIOTPEBUTEJIEHX ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISIM

Crartba 18. IIpaBa norpeduTeisi npu 00HAPYKEHUH B TOBaApe HEAOCTATKOB
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeOutens B ciiydae oOHapyKEHMsI B TOBAPE HEJOCTATKOB, €CIM OHU HE ObUIM OrOBOPEHBI MPOJABLIOM, IO CBOEMY
BBIOOPY BIIPABE:

noTpeOoBaTh 3aMEHBI HA TOBAP ITOM K€ MapKu (ITUX KE MOJEIHU U (WJIN) apTUKYJIa);

noTpedoBaTh 3aMEHBI Ha TAKOM K€ TOBAp APYroil Mapku (MOJEIH, apTUKyJa) C COOTBETCTBYIOIIMM IIepepacyeToM MOKYITHOMN
LICHBI,
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nOTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS TOKYITHOU 1ICHBI,

HOTpC6OBaTB HE3aMCAJINTCIIBHOI'O 663BO3M63I[HOFO YCTpAaHCHHA HCAOCTATKOB TOBApa HJIM BO3MCIICHHUS PACXOJ0B Ha HUX
HCIIPaBJIICHUC HOTpe6I/ITeJIeM HJIM TPCTbUM JIMLIOM;,

OTKa3aTbCsl OT MCIHOJHEHHS JOTrOBOpa KYIUIM-IIPOJAXH M IMOTpPeOOBAaTh BO3BpaTa YIUIAUEHHOW 3a ToBap cyMMbl. [lo
TpeOOBaHUIO IIPOAABIIA U 33 €r0 CYET MOTPEOUTEND TOJKEH BO3BPATUTH TOBAP C HEIOCTATKAMM.

ITpu sTomM moTpeOuTenb BIpaBe NOTPEOOBATh TAKXKE IOJHOTO BO3MELIEHHUS YOBITKOB, NMPUYUHEHHBIX €My BCIJIEJCTBUE
IpOJaXKH TOBapa HEHAJJIeXKAIEro KadyecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBJICHHBIE HACTOSLIMM 3aKOHOM IS
YOBJIETBOPEHUS COOTBETCTBYIOIINUX TPEOOBaHU MOTPEOUTES.

B oTHOIIIEHUN TEXHUYECKU CIIOKHOTO TOBapa MoTpeOUTeNs B ciydae OOHApYKEHHsSI B HEM HEIOCTAaTKOB BIIPaBE OTKAa3aThCA
OT WCIIOJHEHUSI JOTOBOpA KYIUIM-TIPOJIAXKH W MOTpeOOBaTh BO3BpaTa YIJIAUEHHOW 3a TaKOW TOBap CyMMBbI JMOO MPEAbSIBUTH
TpeOOBaHME O €ro 3aMeHE Ha TOBap 3TOW K€ Mapku (MOJEIW, apTUKyJa) WIM Ha TaKoW ke ToBap Apyroul mapku (Mojenw,
apTUKyJa) ¢ COOTBETCTBYIOIIMM TEpepacyeToM IMOKYIHOW IIEHbl B TEUCHHUE MITHAAIATH JHEW CO JIHS Mepefadyd MOTPEOUTENIo
Takoro toBapa. [lo WcTedeHHH ATOro Cpoka yKa3zaHHbIE TPeOOBaHUS MOJJIEKAT YAOBJIECTBOPEHHUIO B OJHOM M3 CIIEIYOIIUX
CIIy4aes:

oOHapyXeHHE CYIECTBEHHOTO HEJI0CTaTKa TOBapa;
HapyIICHUE YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPaHEHMSI HEIOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHHA TOBAapa B TCUYCHHUC KaXI0ro roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH Oonee ueM
TpuAUaTb I[HCI\/JI BCJICACTBHUC HCOJHOKPATHOT'O YCTPAHCHUA €TI0 PA3JIMIHBIX HCIOCTATKOB.

IlepedyeHb TEXHUYECKU CII0KHBIX TOBApOB yTBep)kaacrcs [IpasurensctBom Poccuiickon @enepanuu.
(n. 1 B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBanusi, yka3zaHHbIE B IIyHKT€ 1 HacTosiledl CTaThbW, NPEIBABIAIOTCS NOTpEeOUTENEM MpoAaBily JIMOO
YIOJIHOMOYEHHON OpraHu3ally UM YIIOJHOMOYEHHOMY UHIUBUAYaIbHOMY MPEANPUHUMATEIIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3. IloTpebuTens BIpaBe MPEAbSIBUTH TPEOOBaHWS, YKa3aHHBIE B ab3alax BTOPOM M MSATOM MyHKTa | HACTOSIMIEH CTaThH,

M3TOTOBUTEIIO, YIIOJTHOMOYEHHOW OpraHu3alliy WK YIIOJTHOMOUYEHHOMY WHANBHIYAIEHOMY MTPEANPUHUMATEIIO, HMIIOPTEPY.
(B pen. denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mnpeabsBieHUs 3TUX TpeOOBaHUI MOTPEOUTENh BIPAaBE BO3BPATUTh H3TOTOBUTENIO WM HMIIOPTEPY TOBAp
HEHAJJIeKAIIEro KauecTBa U MoTpeOoBaTh BO3BpATA YIUIAUEHHOHN 32 HETO CYMMBI.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbHbiil 3akoH 0T 25.10.2007 N 234-D3.

5. OTcyTcTBHE y TOTPEOUTENS] KACCOBOIO WJIM TOBApPHOI'O Y€Ka JIMOO MHOTO JOKYMEHTA, YIOCTOBEPSIOMUX (DAKT U YCIOBUS
MOKYIIKHA TOBapa, HE SBJISIETCS] OCHOBAHUEM [IJIs1 OTKa3a B YOBJIETBOPEHUU €r0 TpeOOBaHUM.

[Tponaser; (M3roTOBUTEND), YIIOJIHOMOUYEHHAs! OpraHu3alys WIA YINOJIHOMOYEHHbIH WHIMBUIYaJbHBIA MPEINPUHUMATEND,
UMIIOpTEP 00A3aHBI MPUHATH TOBAP HEHAJUIEKAIIETO KAaUueCTBA y MOTPEOUTENS U B ClIydae HEOOXOAUMOCTH MPOBECTH MPOBEPKY
KauecTBa ToBapa. [lorpedbuTtens BpaBe ydyacTBOBATh B TPOBEPKE KAUECTBA TOBApA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

B ciydae cnopa o mnpuuMHaX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpojaBell (M3rOTOBUTENb), YHOJHOMOYEHHAs
OpraHu3alys WK YIIOJIHOMOYEHHBIN MHANBUAYAbHBIN PEANPUHUMATEIb, UMIIOPTEP 00s3aHbl MPOBECTU 3KCIEPTU3Y TOBapa 3a
CBOM cdyeT. DKclepTh3a TOoBapa MPOBOAMTCA B CPOKH, yCTaHOBIeHHBbIe cTaThsimu 20, 21 u 22 nHacrosimero 3akoHa s
YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHuii morpedurtens. lloTpebutens BopaBe NpPUCYTCTBOBATH MPU NPOBEICHUU
HKCIIEPTHU3BI TOBAPA U B CIIy4ae HECOIVIACHUS C €€ PE3yJIbTaTaMU OCIOPUTH 3aKJIFOUEHUE TAKOW IKCIIEPTU3BI B Cy1€OHOM MOPSIKE.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynpraTe 3KCHEPTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIM BCIEACTBHE OOCTOSITENLCTB, 3a
KOTOpblE HE OTBEYaeT NpojaBell (M3rOTOBUTENb), MOTpeOUTENh 00s13aH BO3MECTUTh MPOJABIY (M3TOTOBUTEIIO),
YIOJHOMOYEHHOM OpraHu3aliy WK YINOJIHOMOYEHHOMY HMHIMBUIYATIbHOMY NpPEANPUHUMATENI0, UMIIOPTEPY pPacxoisbl Ha
MIPOBE/ICHHUE IKCIIEPTU3BI, & TAKXKE CBSI3aHHBIE C €€ MMPOBEJACHUEM PACX0/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
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6. [Ipomagser (M3roTOBHUTENB), YIIOJTHOMOUYEHHAS OPTAaHU3AIUS WU YIIOJTHOMOYEHHBIN WHANBUYJIbHBIN TTPEANPUHUMATEITb,
UMIIOPTEp OTBEYAET 32 HEJOCTATKH TOBapa, Ha KOTOPBIM HE YCTAHOBJICH TapaHTHUHHBIA CPOK, €CIHM MOTPEOUTENb TOKAXKET, YTO
OHHU BO3HUKIIU JIO TIepeJlauy TOBapa MOTPEOUTEIIO MIIM TI0 TPHYMHAM, BOSHHUKIIIHM JI0 STOTO MOMEHTA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmIEHHMM TOBapa, Ha KOTOPBIM YCTAHOBJEH TapaHTHUIHBIA CPOK, MpojaaBel] (M3rOTOBUTENb), YIMOJIHOMOYEHHAs
OpraHu3alys WK YIIOJHOMOYEHHBIN WHIMBUAYAIbHBIA IPEANPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBApa, €CIU HE
JOKa)XET, YTO OHU BO3HUKIM IIOCJIE IepeJaud ToBapa MOTPEOMUTENIO BCIEACTBUE HAPYIICHHUS NOTpPeOUTENEM IpaBUIl
WCITOJIB30BAHUs, XPaHECHHUSI MM TPAHCIIOPTUPOBKYU TOBapa, AEUCTBUN TPETHUX JIUL WIH HEIIPEOIOIUMON CHJIBI.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(1. 6 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JoctaBKa KpyIHOrabapuTHOrO TOBapa U TOBapa BECOM 0o0Jiee MITH KUJIOTPaMMOB JUIsl PEMOHTA, YIIEHKH, 3aMEHBbI U (WJIH)
BO3BpaT UX MOTPEOUTENIO OCYIIECTBISAIOTCA CUJIAMHU U 3a CUeT IpojaBua (M3rOTOBUTENS, YIOJIHOMOUYEHHON OpraHu3aluy Wiu
YIIOJIHOMOYEHHOTO MHAMBHUIYAJIbHOTO MpEeANPUHUMATENS], UMIIOpTepa). B ciiydae HeucronHeHus: 1aHHOW 00S3aHHOCTH, a TaKKe
IIpU OTCYTCTBMM NPOJABLA (M3rOTOBUTEINSA, YIOJHOMOUYEHHOM OpraHU3allid WM YIOJIHOMOYEHHOIO HWHAMBUAYAJIBHOTO
MpEeANPUHUMATENS, UMIIOPTEPA) B MECTE€ HAXOXKACHUS MOTpeOUTeNs AOCTaBKa W (MJM) BO3BpaT YKa3aHHBIX TOBapOB MOTYT
OCYUIECTBIAThCA noTpeduTenem. Ilpu 3Tom nponaasen (M3rOTOBUTENb, YIOJIHOMOYEHHAS] OpPTaHU3alUsl WIM YIOJIHOMOYEHHBIN
WHJUBUIyaJIbHBIN TIPEeNPUHUMATENL, UMIIOPTEP) 00s13aH BO3MECTUTH MOTPEOUTENIO PACXO/bl, CBA3aHHBIE C TOCTABKOW U (WIIH)

BO3BPATOM YKa3aHHBIX TOBApOB.
(n. 7 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 19. Cpokn npeabsiBjieHus NOTPeduTeIeM TPeOOBAHN B OTHOIIICEHUM HEI0CTATKOB TOBapa

1. Tlotpebutenp BIpaBe NPEABSIBUTH MPEIyCMOTPEHHBbIE cTaTheld 18 Hacrosmiero 3akoHa TpeOOBaHUS K MPOJABILY
(M3rOTOBUTENIO, YIIOJTHOMOYEHHON OpPraHU3alMK WU YIIOJTHOMOYEHHOMY UHAMBHUIYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B
OTHOIIEHUU HEJAOCTATKOB TOBAPa, €CJIM OHU OOHAPYKEHBI B TEUCHHE TaPAaHTHITHOTO CPOKA WJTM CPOKA TOJTHOCTH.

(B pen. ®enepanvHoro 3akona ot 21.12.2004 N 171-03)

B otHOmIEeHun TOBApOB, Ha KOTOPLIC FapaHTHﬁHBIC CPOKH WJIN CPOKH TI'OJHOCTH HE YCTAHOBJICHEI, HOTpC6I/ITe.HB BITpaBcC
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NpeIbIBUTH YKa3aHHbIC TPEOOBAHUS, €CITM HETOCTATKH TOBAPOB OOHAPYKEHBI B pa3yMHBIN CPOK, HO B Mpeieax ABYX JIET CO JTHS
nepeaavn ux MmoTpeOuTeNto, eciiu 0oJiee UTUTEIbHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.
(n. 1 B pen. ®eaepanpHoro 3akona ot 17.12.1999 N 212-03)

2. 'apaHTUIHBII CPOK TOBApA, a TAKKE CPOK €ro CIIy>KObI HCUUCISETCS CO JHS MEpeaadyn ToBapa NOTPEOUTEINI0, €CIIU UHOE
HE MPELYyCMOTPEHO JOTOBOPOM. Eciu 1eHb nepeadn yCTaHOBUTh HEBO3MOKHO, 3TH CPOKH HCUUCISIOTCA CO JHS U3TOTOBJICHUS

TOBapa.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

I[J'ISI CC30HHBIX TOBAPOB (O6YBI/I, OACXKIbI 1 HpO‘II/IX) 9TU CPOKH HUCHUCIAIOTCA C MOMCHTA HACTYIICHHA COOTBCTCTBYIOIICTO
CC30HA, CPOK HACTYIUICHHA KOTOPOI'0 OIpCACIIACTCA COOTBCTCTBCHHO CY6’I:€KTaMI/I Poccuiickoit @eﬂepauHH ucxonasa M3
KIIMMAaTHYCCKHX YCJIOBHﬁ MECCTa HAaXOXKACHHI HOTp€6HTeH€ﬁ.

[Tpu npogaxe ToBapoB 1o oOpasiam, Mo MoYTe, a TAKKE B CIydasx, €CJIM MOMEHT 3aKJIFOUEHHSI I0TOBOPA KYIITU-TIPOJAKHU U
MOMEHT Mepeayl ToBapa MOTPEOUTEN0 HE COBMA/IAIOT, 3TU CPOKUA MCUHCIISIOTCS CO JAHS JTIOCTaBKH TOBapa norpeoduremnto. Eciu
MOTpeOUTENh JIUIIIEH BO3MOXXHOCTH HCIOJIB30BaTh TOBAP BCJEACTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT MpojaBia (B YaCTHOCTH,
TOBap HYXJACTCS B CHEIUATBHON YCTAaHOBKE, MOJKIIOUEHUH WU COOpKE, B HEM MMEIOTCS HEJOCTATKH), TApAHTUMHBIA CPOK HE
TEYEeT JI0 YCTPAHEHHs MPOJABIIOM TaKHX OOCTOSTENHCTB. EcCiaM NeHb JAOCTaBKH, YCTAaHOBKH, TOJKIIOUYECHHs, COOPKH TOBapa,
YCTpaHEHHS 3aBUCSINUX OT IMPOJABIA OOCTOSITENHCTB, BCICACTBHE KOTOPBHIX MOTPEOUTENh HE MOXKET MCIOJIb30BaTh TOBAp IO
Ha3HAYEHUIO, ONPEJIETUTh HEBO3MOMXKHO, 3TH CPOKH UCUUCIISIIOTCS CO JTHS 3aKJIFOYEHUS JOTOBOPA KYIUTA-IPOJAXKU.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimroueH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

CpOK rOJHOCTHU TOBapa OIPCACIACTCA IICPHUOAOM, MCUUCIIACMBIM CO JHA M3TrOTOBJICHHA TOBapa, B TCUCHUC KOTOPOIO OH
IpUroacH K UCII0JIb30BAHHIO, NI I[aTOI\/JI, 10 HACTYIJICHUA KOTOpOfI TOBAp MPUTOACH K MCIIOJIb30BAHUIO.

ITpogOmKUTENBPHOCTh CPOKAa T'OJHOCTU TOBapa J0JKHA COOTBETCTBOBATH 0OsA3aTENbHBIM TpPeOOBaHUSAM K O€30M1aCHOCTU
TOBapa.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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3. I'apaHTHIIHBIE CPOKM MOTYT YCTAHABIMBATHCSA HA KOMIUIEKTYIOIIME W3IECIUS U COCTABHBIE YACTM OCHOBHOI'O TOBapa.
['apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOLIUE U3JEIUS U COCTaBHBIE YaCTH MCUUCIAIOTCS B TOM JK€ IOPSAKE, YTO U FapaHTUWHBIN
CPOK Ha OCHOBHOM TOBap.

["apanTuiinble CPOKM Ha KOMIUIEKTYIOIINE U3/ICTUs U COCTABHBIE YaCTH TOBapa CUUTAIOTCS PaBHBIMU FApaHTUMHOMY CPOKY
Ha OCHOBHOE H3JIeJINe, €CIIM MHOE HE YCTAaHOBJIEHO JOTOBOPOM. B cilydae, eciiu Ha KOMIUIEKTYIOIEE U3/IeNIMe U COCTAaBHYIO YacTh
TOBapa B JOTOBOPE YCTAHOBJEH TAPAHTHIHBINA CPOK MEHBIIEH MPOJIOKUTEIBHOCTH, Y€M TapaHTUWHBIA CPOK HAa OCHOBHOE
u3zienue, NoTpeOuTeNb BIpaBe MPEAbsIBUTh TPEOOBAHMS, CBA3AHHBIC C HEIOCTATKAMHM KOMIUICKTYIOUIETO U3/ENUS U COCTaBHOU
4acTH TOBapa, MpHU UX OOHAPY>KEHUHU B TEUEHUE TAPAHTUUHOIO CpPOKa Ha OCHOBHOE M3JIENIHE, €CIM MHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee U3/e/IMe YCTAHOBJICH rapaHTHUIHBIN CPOK OOJIbIIEH MPOIOJKUTETLHOCTH, YEM TapaHTUMHBINA CPOK
Ha OCHOBHOW TOBap, MOTPEOUTENIb BIpaBe MNPEAbsIBUTH TpPeOOBaHUA B OTHOIIEHWM HEAOCTATKOB TOBapa MpPU YCIOBUU, YTO
HEJIOCTaTKU KOMIUJIEKTYIONIETO HW3JeNns OOHapyXeHbl B TEUCHHE TapaHTHUMHOIO CpOKa Ha ATO H3JENIhe, HE3aBUCUMO OT
HCTEYEHUS TAPAHTUUHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, JMOBOJSATCA JO CBEICHUS TMOTpeOutenss B uHOOpMAIUU O TOBape,
MPEA0CTaBIIIEMON TOTPEOUTENIO B COOTBETCTBHUH cO cTaThed 10 HacTosero 3akoHa.

5. B ciydasx, Korja npeayCMOTPEHHBIA JOTOBOPOM TapaHTUMHBIM CPOK COCTABIIIET MEHEE JIBYX JIET U HEJOCTATKH TOBApa
OoOHapy>KEHbI MOTPEOUTETIEM M0 MCTEYECHUH TapaHTUMHOTO CPOKa, HO B TMpeaesiax ABYX JIET, MOTPEOUTEIh BIPaBE MPEIbSIBUTDH
MPOaaBIly (M3TOTOBUTEIIO) TpeOOBaHUsS, IPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €CIM JOKaXKET, YTO HEIOCTATKH
TOBapa BO3HUKIIU JIO0 €T0 Mepeavyr MOTPEOUTEI0 WU TI0 TPUINHAM, BO3HUKIIIUM JI0 5TOTO MOMEHTA.

(. 5 BBeaeH DenepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ClIy4dac€ BBIABJICHHA CYIICCTBCHHBIX HCEAOCTATKOB TOBapa HOTp€6I/ITeJ'IB BIIpaBC€ IMPCAbABUTL H3TOTOBUTCIIIO
(yr[OJ'IHOMO‘-IGHHOﬁ opraHu3any WUJIKW YIIOJHOMOYCHHOMY HHIWBUIAYAJIIBHOMY IIPCAIIPHHUMATCIIIO, I/IMHOpTep}I) Tpe60BaHI/Ie 0
663B03M63I[HOM YCTPpAHCHHUU TAKHX HCAOCTATKOB, C€CJIM JOKAXXCT, YTO OHW BO3HHUKIJIMA JO IEpcaadn ToBapa HOTpC6I/ITeJ'HO HUJIN I10
[IpuYruHaM, BO3HHUKIIUM OO0 3TOr0O MOMCHTA. VYkazanHoe Tpe6OBaHI/Ie MOXET OBITh NpcaAbABICHO, C€CJIM HCOAOCTATKH TOBapa
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oOHapyXeHbl N0 UCTEYEHMM JBYX JET CO JHS Iepelayd ToBapa MOTPEOUTENI0, B TEUEHUE YCTAaHOBJIEHHOIO Ha TOBAp CpoKa
CIIy>)kObl WJIM B TE€UEHME JAECATU JIET CO JHS Nepeladd TOBapa MOTPEOUTENIO B ClIydyae HEYCTAHOBJIEHUS Cpoka ciykObl. Eciu
yKa3aHHOE€ TpeOOBaHME HE YAOBICTBOPEHO B TEUEHHE MBAALATH JHEH CO JHA €ro IMpexbsABICHUS MOTPEOUTENIEM WM
OoOHapyKEHHbI MM HEJOCTAaTOK TOBapa SBISIETCS HEYCTPaHUMbIM, IMOTPEOUTENh MO CBOEMY BBIOOpPY BIIpaBE MNPEAbSIBUTH
M3rOTOBUTENO (YIIOJTHOMOYEHHOM OpPraHu3alliyd WIM YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY)
WHBIE TPETyCMOTPEHHbIE IMYHKTOM 3 cTaTthu 18 Hacrosimiero 3akoHa TpeOOBaHHS WM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YITOJTHOMOYEHHOW OpraHU3aAlMKA WM YIOJHOMOYEHHOMY WHJMBUAYaJIbHOMY NPEANPUHUMATENI0, UMIOPTEPY) U MOTpeOOBAThH
BO3BpaTa yIIa4Y€HHOW JICHEKHOW CYMMBI.

(n. 6 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHUe HeJOCTATKOB TOBapa M3roroBuTesieM (NMPOAABIOM, YIIOJHOMOYEHHOWH OpraHusanve Wiu
YIOJHOMOYEHHbIM HHAUBUAYAJIbHBIM NpeINPUHIMATEIEeM, HMIIOPTEPOM)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecu cpok ycTpaHeHUs: HEIOCTATKOB TOBapa HE OMpeIesieH B MUCbMEHHON (DopMe corjialeHueM CTOPOH, 3TH HEJOCTATKH
JOJDKHBI  OBITh  YCTPaHEHBl M3TOTOBUTEIEM (MPOAABIOM, YIOJHOMOYEHHOW OpraHu3aleil Wihn YHIOJIHOMOYEHHBIM
WHJUBUyAIbHBIM TIPEIIPUHUMATEIEM, HUMIIOPTEPOM) HE3aMEUIUTENIbHO, TO €CTh B MHUHHUMAJIBHBIA CpPOK, OOBEKTUBHO
HEOOXOJMMBINA JUIsI UX YCTPaHEHHUS C Y4eTOM OOBIYHO NpUMEHseMOro crnocoba. Cpok yCTpaHEHHsI HEIOCTaTKOB TOBapa,
onpeaensieMblii B MUCbMEHHON (popMe COTNIAllIEHUEM CTOPOH, HE MOXKET MPEBbIIIATH COPOK MATh JHEH.

B cnydae, ecniu BO Bpemsi YCTpaHEHHs HEIOCTAaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHM HE OyAyT YCTpaHEHbl B
OTIpe/IeNICHHBIN COTJIAIIEeHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIlIEHUE O HOBOM CPOKE YCTpaHEHMs HEJAOCTaTKOB,
toBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPaHEHUS HEJAOCTAaTKOB TOBapa 3allaCHbIX 4acTel (neraseil, MaTepHuasoB),
00OpyI0OBaHUsl WM MOAOOHBIE MPUYUHBI HE SIBISIFOTCSI OCHOBAHMEM JJISl 3aKJIFOUEHUS COTJIAIlIEHUsI O TAKOM HOBOM CpPOKE U He
0CBOOOXKJAIOT OT OTBETCTBEHHOCTH 32 HAapYyIIEHUE CPOKa, ONPEIEICHHOr0 COTIallIeHHeM CTOPOH MePBOHAYAIIBHO.

(n. 1 B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOIIEHUH TOBAPOB JJIMTEIBHOTO MOJH30BAHMS U3TOTOBHUTEIb, MPOAABEI] MO0 YIOJIHOMOYCHHAS OPTaHU3alus WA
YIOJHOMOYEHHBIH WHAUBUAYATIbHBIN MPEANPUHAMATENH 00sS3aHbI IPU NPEIBIBICHUNA TOTPEOUTENEM yKa3aHHOTO TpeOOBaHUS B
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TPEXJIHEBHBIA CPOK O€3BO3ME3/IHO MPEJOCTABUTh IMOTPEOUTENI0O Ha TEPHUOJ] PEMOHTA TOBAp MJUTEIBHOTO IOJIb30BAHUA,
o0JaaroMil STUMHU K€ OCHOBHBIMH MOTPEOUTEIHCKUMU CBOMCTBAMHU, OOECIIEUHMB JOCTABKY 3a CBOM cyeT. [lepedyeHnb ToBapoB
JUIMTEJILHOTO TOJIb30BaHUs, HA KOTOpPbIE yKa3aHHOE TpeOOBaHHME HE paclpocTpaHseTcs, ycTaHaBiauBaercs I[IpaBUTenbCTBOM
Poccuiickon denepanum.

(B pen. denepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnyudae ycTpaHeHHsI HEIOCTATKOB TOBapa rapaHTHIHBIA CPOK HA HETO MPOJIEBACTCS HA MEPHUO/], B TEUCHHUE KOTOPOIO
TOBap HE MCHOJB30BAJICA. YKA3aHHBIA MEPUOJ UCUUCISIETCS CO JHS OOpallleHus MoTpeOuTeNst ¢ TpeboBaHUEM 00 yCTpaHEHUU
HEJIOCTAaTKOB TOBapa JI0 JHS BbIJAYM €ro IO OKOHYaHWU peMoHTa. [Ipu BbIIaue TOBapa U3TOTOBUTENDb (TpOJaBell,
YIOJHOMOYCHHAs OpraHu3aIis WA YIIOJTHOMOYEHHBIN UHIMBUIYAIbHBIA MIPEANPUHUMATENb, UMIIOPTEP) 00s13aH MIPEIOCTABUTh
B MNHUCbMEHHOU (opme mnorpedbuTento uHbOpMaIMIO O JaTe oOpalleHus MnoTpeduTens ¢ TpeOboBaHHEM 00 YCTpaHEHUU
oOHapyKEHHBIX UM HEJOCTATKOB TOBapa, O JaTe Mepeaadyn ToBapa MoTpeOuTeneM A YCTpaHEHHUS HEJAOCTAaTKOB TOBapa, O J1aTe
yCTpaHEHHUs] HEJIOCTAaTKOB TOBapa C MX OMUCaHWEeM, 00 WCIOJIb30BAHHBIX 3alaCHBIX YacTAX (JIeTalsX, MaTepuanax) u O Jare
BBIIAYU TOBapa MOTPEOUTEIIO M0 OKOHYAHUH YCTPAHEHUS HEIOCTAaTKOB TOBapA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO H3JeIUs WM COCTaBHOM 4YacTu
OCHOBHOTO M3JIEJIHSI, Ha KOTOPbIE YCTAHOBJICHBI FrapaHTUNHbBIE CPOKH, HA HOBbIE KOMIUICKTYIOIEE U3/IeTTUe UM COCTaBHYIO YacTh
OCHOBHOTO M3/IEIUsl YCTAHABIMBACTCS TapaHTUNUHBIN CPOK TOM K€ MPOIOKUTEILHOCTH, YTO U Ha 3aMEHEHHBIE KOMIIJIEKTYIOIIEe
W3/IeJINe WM COCTaBHYIO 4YacTh OCHOBHOTO W3JIENIUs, €CJIM MHOE HE MPEeayCMOTPEHO JIOTOBOPOM, U TapaHTUMHBIM CpPOK
HCUUCIISETCS CO JIHS BBIIAUU MOTPEOUTEIO TOTO TOBApa M0 OKOHYAHUU PEMOHTA.

(. 4 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Crarps 21. 3ameHa ToBapa HeHa/JIeKANIero KayecTBa

1. B ciydae oOHapyxeHUs MOTpeOUTENEM HEIOCTATKOB TOBapa W MPEIbSIBICHUS TPEOOBaHUS O €ro 3aMeHEe MPOoAaBell
(M3roTOBUTENH, YIIOJTHOMOYEHHASI OPTaHU3AIMS WM YITOJTHOMOYCHHBIA WHIUBUYJIbHBIN MIPEANPUHUMATEINh, UMIIOPTEP) 00s3aH
3aMEHUTh TaKOW TOBap B TEYEHUE CEMH JHEH CO JHS TPEAbsIBICHUS YKA3aHHOTO TpeOOBaHMS MOTpeOuTeNIeM, a TpH
HEOOXOJAMMOCTH JIOMOJIHUTETFHOM TIPOBEPKH KayecTBa TAaKOTO ToBapa NPOJABIOM (M3TOTOBHUTENIEM, YIOJHOMOYCHHOU
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OpI‘aHI/ISaHI/IGﬁ NI YIIOJIJHOMOYCHHBIM MHIAWBUAYAJIBbHBIM IIPCAIIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHHUC ABaJAllaTH I[HCﬁ CO OHA
IMPCABABICHHUA YKA3aHHOT'O Tp€6OBaHI/I$I.

Ecau y npoJaBna (I/IBFOTOBI/ITGJ'IH, yrIOJ'IHOMO‘-IGHHOﬁ opraHu3anyy HWJIM  YIIOJJHOMOYCHHOIO HWHAWBHUAYAJIBHOI'O
IMpCaAIIPUHUMATCIIA, HMnopTepa) B MOMCHT IIPCABABICHUSA Tp€6OBaHI/I}I OTCYTCTBYCT HCO6XOI[PIMLIﬁ IJ1 3aMCHBI TOBAp, 3aMCHaA
JOJIDKHa OBITH IMPOBCACHA B TCUCHHUC MCCALld CO AHA ITPCABABICHHUA TAKOT'O Tpe6OBaHI/I5{.

B paifonax KpaitHero CeBepa U npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHME MOTPEOUTENs O 3aMEHE TOBapa MOJJICKUT
YAOBJIETBOPEHUIO M0 €T0 3asBJICHUIO B CPOK, HEOOXOAUMBIH JJIsl OUepeTHON JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3T PaliOHBI,
B Cllyyae OTCYTCTBHUS y MpojaBia (M3TOTOBUTEINSI, YIOJIHOMOUYEHHON OpPTraHM3alliy WIH YIOJIHOMOUYEHHOTO WHAMBUIYAIHLHOTO
MpEANPUHUMATENIS, UMIIOPTEPA) HEOOXOIUMOTO JJIsI 3aMEHBI TOBapa Ha JICHb NMPEIbIBICHUS YKA3aHHOTO TPEOOBaHUS.

Ecnu nna 3ameHbl ToBapa TpeOyeTcsi Oojiee ceMu AHEH, Mo TPeOOBaHUIO MOTPEOUTENsT MpojaBel] (M3rOTOBUTENb JIMOO
YIOJHOMOYCHHAsI OpTaHW3alMs WU YIOJHOMOYCHHBI WHAMBUAYAJIbHBIN MPEANMPUHUMATENb) B TEUCHUE TPEX ITHEH CO THA
MpebSBICHUS TPEOOBAHHUS O 3aMEHE ToBapa 00si3aH 0€3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHUE Ha
Mepro ] 3aMEHbl TOBap MJUTEIBLHOIO IOJIb30BAaHMS, OO0JIAJArONIUil 3THMH K€ OCHOBHBIMH IOTPEOMTEIHLCKMMH CBOMCTBAMH,
obecrieynB €ro JOCTaBKYy 3a CBOM CUET. DTO MPABUJIO HE PACHpPOCTPAHSICTCS Ha TOBAphI, NMEPEUYCHb KOTOPBIX OMpEIeIeTCsS B

COOTBETCTBHMHM C IMTyYHKTOM 2 cTaTth 20 HacTOsAIIETro 3aKOHa.
(B pen. denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaanexallero KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE OBIBUIMI B
yIOTpEOICHHH.

[Ipu 3aMeHe ToBapa rapaHTHITHBIA CPOK MCUMCIIAETCS 3aHOBO CO JIHS Mepeayl TOBapa NOTPEOUTENIO.

Crartbs 22. Cpoku y10BJI€TBOPEHNS OT/IeJIbHBIX TPeOOBAHMI MOTPeONTE IS
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanus MOTpeOUTENS O COPA3MEPHOM YMEHBIIICHUH TTOKYITHOM IIEHBI TOBAapa, BO3MEIICHUH PACX0/I0B HA WCIIPABIICHUE
HEJIOCTaTKOB TOBapa MOTpPeOUTENIeM WM TPEThbUM JIMIIOM, BO3BpaTe yIUIAY€HHON 3a TOBAp JCHEKHOW CYMMBI, a TaKke
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TpeOOBaHUE O BO3MEIICHUU YOBITKOB, IPUUYMHEHHBIX MOTPEOUTENIO BCJICICTBHE MPOJAXKH TOBapa HEHAJIS)KAIEro KauecTBa
au00 TpeAoCTaBICHHS HEHaJIexameld WHPOpMalMu O TOBape, MOAJEKAT YIOBJICTBOPCHHUIO TPOAABIOM (H3TOTOBHTEIEM,
YIIOJTHOMOYEHHOW OpraHW3aIiieil WM YIOJTHOMOYECHHBIM WHIAWNBUAYATbHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM) B TCUCHHE
JCCSITH THEH CO JTHS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Crarbsi 23. OTBeTCTBEHHOCTh NpoAaBUa (M3rOTOBHUTENS, YIIOJHOMOYCHHON OPraHu3aluv HJIH YIOJHOMOYEHHOI0
HHIMBHIYAJIbHOTO NpeANPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOYKY BbINOJHEeHUs TPeOOBaHUIl MOTPeOnTENIs
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHrne mpemycMOTpeHHBIX cTaThamu 20, 21 u 22 Hactosmero 3aKoHa CPOKOB, a TaKKe 3a HEBBITIOJIHCHUE
(3a7epKKy BBINOJIHEHUS) TpeOOBaHUS MOTPEOUTENA O MPEAOCTABICHUN €MY Ha MEPUOJ PEMOHTA (3aMEHbl) aHAJTOTMYHOIO TOBapa
Ipojaselr] (M3rOTOBUTEINb, YIOJHOMOYEHHAs OpraHW3alMs WM YIOJIHOMOYEHHBIM WHIWBHUAYaIbHBIA IPEANPUHUMATED,
UMIIOPTEP), AOMYCTUBIIMN TaKWe HApYLICHMs, YIUIAYMBAaeT NMOTPEOUTENIO 3a KaXAbld JEHb MPOCPOUYKH HEYCTOWKY (IIEHIO) B
pa3zMepe OJTHOTO ITPOLIEHTA LIEHHI TOBApA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lena TOBapa omnpeznensieTcsi, UCXOJd U3 €ro LEeHbl, CYIIECTBOBABILIECH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEN
JOJKHO ObUIO OBITh YIOBJIETBOPEHO MPOJABUOM (M3rOTOBUTENIEM, YIIOJHOMOYEHHOW OpraHM3aliedl Wik YHOJTHOMOYEHHBIM
VMHAUBUAYAIbHBIM MPEeANPUHUMATENEM, UMIOPTEPOM), B IEHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHUS WJIHM B JIEHb
BBIHECEHUS CyIeOHOTO pelIeHus, €cliu TpeOoBaHKEe JOOPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuyae HEBBINOJIHEHUSI TPEOOBAHUN MOTPEOUTEN B CPOKH, TPEAYCMOTpEeHHbIE cTaThsiMu 20 - 22 HAcTOsIIEro 3akoHa,
noTpedUTENh BIPaBE [0 CBOEMY BBIOOPY MPENBIBUTH HHBIE TPEOOBaHUS, YCTAaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocaencTBusi HapylieHUsi NPOJAABLHOM CPOKa Mepedadyd NPeABAPUTENbHO OIUIAYEHHOr0 TOBapa
NOTPeOUTENI0
(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)
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1. JloroBop KyIUIM-TPOAaXH, MPEAYCMAaTPUBAIOIINA 00513aHHOCTh TOTPEOUTEINSI MMPEABAPUTENIBHO OIIATUTH TOBAp, JOJIKEH
coJiepKaTh YCJIOBHUE O CPOKE Nepe/iauu ToBapa MoTpeOUTeIio.

2. B cny4ae, eciii mpoasell, NOJIYYUBIINNA CYMMY NPEABAPUTEIIBHOM OIUIATHI B OMPEACICHHOM JOTOBOPOM KYIUIM-IIPOJAKH
pasMepe, He UCIIOJIHUI 00S3aHHOCTH MO Mepeaade ToBapa NOTPEOUTENIO B YCTAHOBIICHHBIN TaKUM JOTOBOPOM CPOK, IOTPEOUTEIb
110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

Iepesayu OIIAYEHHOrO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IPEABAPUTEIBLHOM OIUIATHI TOBAPA, HE NMEPEIAHHOIO MPOAABIIOM.

HpI/I 9TOM HOTpe6I/ITeJII> BIIpaBC HOTpe6OBaTB TAaKXKC IIOJIHOI'O BO3MCIICHUA Y6BITKOB, IMPUINHCHHBIX €MY BCJICIACTBHUC
HapyHICHUA YCTAHOBJICHHOI'O JOT'OBOPOM KYIUIM-IIPOOAKH CPOKaA IICpCaadn IIPCABAPUTCIIBHO OIINIAYCHHOI'O TOBapa.

3. B cnydae HapylleHUS YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOAAXH CpPOKA NEpeAadyd MPEABAPUTEIHHO OIUIAYE€HHOTO
TOBapa MOTPEOUTEINIO MPOAaBell YIIAYuBAET MY 3a KaK/IbIi JI€Hb MPOCPOUYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI ITPOLICHTA
CyMMBI IIPEABAPUTEIILHOM OIJIATHI TOBAPA.

HeycTolika (meHu) B3BICKMBACTCS CO JHSA, KOT/A IO JOTOBOPY KYIUTH-TIPOJaXH Tepeaada ToBapa MOTPEOUTETO AOJHKHA
Obl1a OBITH OCYIIIECTBJICHA, JO JIHA MEpeadd ToBapa MOTPEOUTENIO WU 10 JHS yIOBICTBOPEHHUS TPeOOBAaHMS MOTPEOUTENS O
BO3BpATE €My NPEIBAPUTEIHHO YIIJIAYEHHOW UM CYMMBI.

CyMMa B3bICKAaHHOM MTOTPEOUTEIEM HEYCTOMKHU (ITEHH ) HE MOKET MPEBBIIIATh CYMMY MPEIBAPUTEIBHON OIJIaThl TOBapa.

4. TpeboBaHUs TOTPEOUTENST O BO3BpATE YIUIAUEHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEIIEHWU YOBITKOB MOJICKaT
YAOBJIETBOPEHUIO MPOJABIIOM B T€UCHUE JACCATU JTHEU CO JTHS MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpebGoBanusi moTpeOUTENs, YCTAHOBIEHHBIE IMYHKTOM 2 HACTOSIIIEW CTaTbU, HE TMOJJIEKAT YAOBICTBOPEHUIO, €CIH
MpOJIaBel] JOKaXXEeT, YTO HapyLIeHHUE CPOKOB IMepeAauyd MOTPEOUTEN0 MPeIBapUTENbHO OIJIAYEHHOrO0 TOBapa MPOU3OILIO
BCJIEJICTBUE HEMPEOIOJIMMOM CUJIbI MJTU TIO BUHE MOTPEOUTEIIS.



Crartba 24. Pacuyersl ¢ moTpeduTesieM B cjiyyae NpUOOpPeTeHUS UM TOBApPa HEHAJIeKALIero Kauecrsa

1. I[Ipu 3ameHe TOBapa HEHAJJIEKAILIETO0 KauecTBa Ha TOBAp 3TOM ke MapKu (3THUX ke MOJeNHU U (W) apTUKYJIa) TepepacyeT

IICHBI TOBapa HE MPOU3BOIUTCSI.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAJICKALIETO KadyecTBa Ha TaKOM K€ ToBap APYroil Mapku (MOJAENH, apTHKYJIa) B Cllydae, €Clid
LIEHa TOBapa, MOAJICKAIIETr0 3aMEHEe, HUKE LIEHbI TOBApa, IPEJOCTaBIEHHOTO B3aMEH, MOTPEOUTENb TOJIKEH JAOIJIATUTh Pa3HUILY
B IICHAX; B cllydae, €ClIM LIeHa ToBapa, MOJJIEKAILEr0 3aMEHe, BBIIIE IIEHbI TOBAPA, IPEAOCTABICHHOIO B3aMEH, pa3HULA B [IEHaX
BbIIUIauMBaeTcs norpedurento. Llena ToBapa, mouexkaniero 3aMeHe, OnpeaessieTcss Ha MOMEHT €0 3aMEHBbI, a €ClIi TpeOOBaHUE
NOTpeOUTENS HE yJIOBIETBOPEHO MPOAABIIOM, 1IEHAa 3aMEHSEMOI0 TOBapa M IieHa MepeaBaeMOro B3aMEH TOBapa OINpPeNesIoTCs
Ha MOMEHT BBIHECEHUSI CYJIOM PEILIEHUS O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuyae npenbsBiieHUs noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHWU TMOKYIMHOW IIEHbI TOBapa B pacuer
MIPUHUMAETCS 1I€Ha TOBapa Ha MOMEHT NPENbABICHUs OTpeduTeneM TpeOoBaHUsS 00 YIIEHKE WJIH, €ClId OHO JIOOPOBOJIBHO HE

YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEILIECHHUS O COPa3MEPHOM YMEHBIIICHUHU MTOKYITHON 1IEHBI.
(. 3 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3ZMEIICHHS PA3HUIIBI MEXY IIEHOM
TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YJOBJIETBOPEHHUS TAKOTO
TpeOOBaHUsI WM, €CJIU TPeOOBaHKE I0OPOBOJIBHO HE YOBIECTBOPEHO, HA MOMEHT BHIHECEHHUS CYJIOM PEIICHUS.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3, B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

5. B ciayuae Bo3Bpara ToBapa HEHAJIEKAIETO0 KauecTBa, MPOJIAHHOTO B KPEIUT, MOTPEOUTEINIO BO3BpAIIACTCS YIUIauCHHAS
3a TOBap JEHEX Has CyMMa B pa3Mepe MOralieHHOro KO JHIO BO3BpaTa yKa3aHHOI'O TOBapa KPEauTa, a TAaKKe BO3MeEIlaeTcs IaTa
3a NpeI0CTaBICHUE KPEIUTA.

(. 5 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmydae Bo3BpaTa TOBapa HEHAJUICKAIIEr0 KadyecTBa, MPUOOPETEHHOTO TMOTPEOUTENeM 3a CUET MOTPEOUTETHCKOTO
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KpeauTa (3aiiMa), rmpojiaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAUEHHYIO 32 TOBAp JIEHEKHYIO CYMMY, a Tak:K€ BO3MECTUTh
yIUIa4Ye€HHbIE MOTPEOUTENIEM MPOLICHTHI U MHBIE IJIATEKH M0 JOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).
(n. 6 BBeneH PeaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crartb 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa HAAJIe/KAlIero Kayecraa

1. IlorpebuTens BnpaBe OOMEHSATh HENMPOJOBOJILCTBEHHBIM TOBAp HAJEXKAIIEro KadyecTBa Ha aHAJIOTMYHBIA TOBap Y
MpoJaBIla, Y KOTOPOro 3TOT TOBap ObUT MPUOOpPETEH, €CiiM yKa3aHHbIM ToBap He mojomien no ¢opme, rabaputam, ¢Gacony,
pacuBeTKe, pa3Mepy WA KOMIUIEKTALIMH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

HOTpG6HTeJIB HMCCT IIpaBO Ha ooMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBapa HAMJICKAIICI'O KAa4CCTBAa B TCUCHHC YCTbLIpHAALIATH
I[Heﬁ, HC CUMuTasa JHA €T0 IMOKYIIKH.

OOMeH HEeNpoJOBOJILCTBEHHOTO TOBAapa HAJJIEKAIIero KadecTBa IPOBOJIUTCA, €CJIM YyKa3aHHBIA ToBap HE ObUT B
yHOTpeOJICHUH, COXPAaHEHBI €r0 TOBAPHBIM BHI, MOTPEOUTETHCKUE CBOMCTBA, MIIOMOBI, (paOpUUYHBIE SIPIBIKU, & TAKKE UMEETCS
TOBAPHBIA Y€K WJIM KAaCCOBBIM ueK JIMOO WHOW MOJITBEPKIAIONIMN OIUIaTy YyKa3aHHOTO ToBapa JOKyMeHT. OTCyTcTBHE Y
noTpeduTeNsT TOBAPHOTO YeKa MIJIM KaCCOBOTO YeKa MO0 MHOTO MOATBEPKIAIOIIETO OIMJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro
BO3MO>XHOCTH CCBUIAThCS HA CBUACTEIHCKNE TTOKa3aHUsI.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenbp TOBapOB, HE MOJJICKAIIUX OOMEHY IO OCHOBaHMSAM, YKa3aHHBIM B HACTOSIICH CTaThe, YTBEPIKIACTCS
[TpaBurenscTBOM Poccuiickoit @enepannu.

2. B cnyuae, ecnu aHaJOTUYHBIA TOBAp OTCYTCTBYET B TMPOJaXXe Ha JIEHb OOpalieHus TOTPEOUTENss K MPOAABILY,
MOTpeOUTENh BITPaBE OTKA3AaThCs OT UCTIOTHEHUS JOTOBOpA KYTUIH-TIPOJaXKH M TOTPEOOBaTh BO3BpaTa yIJIaueHHOM 3a yKa3aHHBIN
TOBap JEHEXKHOU CyMMBbl. TpeboBaHue MOTpeOUTENs O BO3BpaTe YIUTAYCHHOMW 3a YKa3aHHBIN TOBAp JCHEKHOW CYMMBI TOJJICKHUT
YAOBJIETBOPEHUIO B TEYEHUE TPEX THEM CO JHSA BO3BpATa YKA3aHHOTO TOBapa.

[To cornamenuro mOTpeOUTENS ¢ MPOIABIIOM OOMEH TOBapa MOXKET OBITh MPETYCMOTPEH MPHU MOCTYIUICHUH aHAJIOTUYHOTO
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ToBapa B mpojaxy. [Ipomaser; o0si3aH He3aMeIUTEIHLHO COOOIIUTH MOTPEOHMTENIO O MOCTYIUICHHH aHAJOTHYHOTO TOBapa B
IIPOIAKY.
(n. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

Crartbs 26. YTpartuia cuay. - @egepaabHblii 3akoH ot 25.10.2007 N 234-D3.

Crarps 26.1. [ucTaHIIMOHHBIH CIIOCO0 MPOAAKU TOBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYIUIM-IPOAQXKH MOXET OBbITh 3aKII0YEH Ha OCHOBAaHWM O3HAKOMIJICEHUSA TMOTpeOUTenss ¢
MPEIJIOKEHHBIM MPOAABLIOM ONMMCAHUEM TOBApa MOCPEACTBOM KAaTaJIOTOB, MPOCHEKTOB, OYKIETOB, (POTOCHUMKOB, CPEACTB CBSI3U
(TeNIeBU3MOHHOM, MOYTOBOM, pPAAMOCBI3M W JAPYrMX) WM HUHBIMH HCKJIIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOIO
O3HAKOMJICHUS MOTPEOUTEINSE C TOBAPOM JIMOO 0Opa3LoOM TOBapa IMpH 3aKJIIOYEHUH TaKOTO JOTroBopa (AMCTAaHIMOHHBIN crOco0

MIPOJIaYKU TOBapa) CroCOOaMHU.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. IlpogaBLoOM [0 3aKIIOYEHHUS JOTOBOpa JAOJDKHA OBITh NpENOCTaBieHa MOTPeOUTENt0 HHpopManus 00 OCHOBHBIX
NOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxOXKIEHHs) MpOoJaBlia, O MECTE€ HU3TOTOBJIEHHUS TOBapa, O IMOJHOM
(bupMEHHOM HaMMEHOBaHMM (HAMMEHOBAHMM) MPOJaBLA (M3TOTOBUTEINSA), O IIEHE U 00 YCIOBUSX MPUOOPETEHMsI TOBapa, O €ro
JOCTaBKe, CPOKE CIYX Obl, CPOKE TOJHOCTH U TapaHTHUITHOM CpOKEe, O MOPSAJKE OIJIaThl TOBAapa, a TAKKEe O CPOKE, B TEUEHHUE
KOTOPOI'0 JEHUCTBYET MPEJIOKEHNE O 3aKIFOUYEHNN JOTOBOPA.

3. I[loTpebuTento B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MUChbMEHHOM (hopMe mpeaocTaBieHa HH(popMaius o ToBape,
npeaycMoTpeHHas ctathedt 10 HacTosmero 3akoHa, a TakKe MPEAyCMOTPEHHAs! MyHKTOM 4 HACTOSIIEeH cTaThbul MHGOPMAIIHS O
MOPSKE U CPOKAX BO3BpaTa TOBapa.

4. ITotpeburenb BIpaBe 0TKa3aThCs OT TOBapa B JIDOOE BPEMs JI0 €T0 Mepeayu, a moce nepeaadyn ToBapa - B TECUCHUE CEMU
JTHEH.

B cnyuae, ecnu uHdopmaims o0 mopsaIKe U CpoKax BO3BpaTa TOBapa HAJJIEKAIIEro KauyecTBa He Oblia MpEJOCTABIICHA B
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IMMCbMEHHOM (l)OpMC B MOMCHT AOCTaBKH TOBapa, HOTpC6I/IT€JIL BIIPpABC OTKA3aThCA OT TOBAPA B TCUCHHUC TPEX MCCALICB C MOMCHTA
nepcaadu ToBapa.

Bo3Bpar ToBapa HaJuIeKallero KadyecTBa BO3MOXEH B CIllydae, €CJIM COXPAHEHbl €ro TOBapHbIA BHUJ, MOTPEOUTEIBCKUE
CBOMCTBA, a TakXKe JOKYMEHT, MOJTBEPKAAONINI (PAKT U yCIOBUS MOKYNKU YKa3aHHOTro ToBapa. OTCYTCTBHE y MOTpeOUTENs
JOKYMEHTa, MOATBEPKIAomero (akT W YCIOBUS TOKYNKWA TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChUIAThCS Ha Jpyrue
JI0Ka3aTeNIbCTBA MIPUOOPETEHUS TOBAapa Y JAHHOTO IPOAaBIIa.

HOTp€6I/ITCHB HC BIIpaBC€ OTKA3aTbCA OT TOBapa HAMJICKAMICTO KadCCTBd, MMCIOIMICTO HWHIAWBHUAYAJIbHO-OIIPCACICHHLIC
CBOﬁCTBa, CCJIN YKaSaHHBIP'I TOBApP MOKCT OBITH MCITOJIB30BaH UCKIIIOUMTEIIFHO HpI/IO6peTaI-OIHI/IM €ro HOTpC6I/ITeJIeM.

[Ipu oTkaze moTpedUTENd OT TOBAapa MPOAABEL] JOJKEH BO3BPATUTH €MY JICHE)KHYIO CYMMY, YIUIAYEHHYIO IOTPEOUTENIEM 10
JOTOBOPY, 32 UCKIIOUYEHUEM PacXo0B MPOAABLA HAa JOCTAaBKY OT MOTPEOUTENs] BO3BPAILLIEHHOTO TOBApa, HE MO3/IHEE YEM 4Yepes
JECATh AHEHN CO JHS MPEIbIBICHUS MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBusa mpoAakk TOBapa HEHAJUIEKAIIETO0 KayecTBa NUCTAHIIMOHHBIM CIOCOOOM MpOJaKH TOBapa yCTaHOBJIEHbI
MOJIOKEHUSIMU, TIPEYCMOTPEHHBIMH cTaThsiMu 18 - 24 HacTosimiero 3akoHa.

Crarba 26.2. [IpaBuiia npoaaku oTaeJIbHbIX BU/I0B TOBApOB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTAEIBbHBIX BUAOB TOBApOB ycTaHaBiauBaroTcs [IpaBurensctBoMm Poccuniickoit @enepannu.

I'nasa 111 3AIIUTA ITPAB IOTPEBUTEJIEN ITPU BBINIOJTHEHUN
PABOT (OKA3AHHU YCJIYT)

Crartbs 27. Cpoku BbINOJHEHHUS PA00T (OKA3aHUSA YCJIYT)

1. McnonuuTtens 00s13aH OCYIIECTBUThH BBIMIOJIHEHHE pPaOOThl (OKa3aHUE YCIYTHM) B CPOK, YCTAaHOBJICHHBIM TNpaBUIIAMU
BBITIOJIHEHUSI OT/ENbHBIX BUJOB padoT (OKa3aHUs OTIEIbHBIX BUIOB YCIYT) WIH JOTOBOPOM O BBIMOJHEHUU PadOT (OKa3zaHUU
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yciyr). B moroBope o BbIMOJHEHUU paOOT (OKa3aHUU YCIYT) MOXKET MPEyCMaTpUBATHCS CPOK BBHIOTHEHUS paOOThl (OKa3aHUS
YCIIyTH), €ClId YKa3aHHbIMU MpaBHJIaMU OH HE MPEAYCMOTPEH, a TaKKe CPOK MEHbIIEH MNPOAOJIKUTEIBHOCTH, YEM CPOK,
YCTAHOBJICHHBIN YKa3aHHBIMU MTpaBUJIAMHU.

2. Cpoxk BBHITIOJIHEHUS PabOTHI (OKa3aHWS YCIYTH) MOXET ONPEACNAThCS NAaTON (MEpUOAOM), K KOTOPOW IOJKHO OBITH
3aKOHYEHO BBIMIOJIHEHHE paOOThl (OKa3aHUE YCIyTH) WK (1) JaTou (MepruoaoM), K KOTOPOM UCIIOJIHUTENb JOJIKEH MPUCTYIUTD K
BBITIOJIHEHUIO pa0OTHI (OKA3aHUIO YCIYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, eciu BbIIIOJIHEHHE paOOThI (OKa3aHUE YCIIYTH) OCYLIECTBIISIETCS 110 YacTsAM (JOCTaBKa MEPUOAMYECKON MeyaTH,
TEXHUYECKOe O0OCITy)XKHMBaHHWE) B TEUECHHE CpPOKa JCHCTBUS JIOTOBOpa O BBINOJHEHUU paboOT (OKa3aHWU YCIYT), JOJKHBI
MpeayCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKH (IIEPUO/IbI) BHIMOIHEHUS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B IOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAaK)KE CPOKH 3aBEPIICHUS OTICITHHBIX ATANOB PaOOTHI
(IpOMEXYTOUYHBIE CPOKH).
(1. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crartba 28. IlocsiencTeust HapylIeHUs NCIOJHUTEIEM CPOKOB BbITIOJIHEHHS PadoT (OKa3aHUA YCJIYT)

1. Ecnu MCnonHUTENh HApYLIMJI CPOKHU BBIMOJIHEHHsI paOOThl (OKa3aHMsI YCIyTH) - CPOKM Hayayia M (WIM) OKOHYaHHS
BBITIOJTHEHUSI paOOThI (OKa3aHUs YCIyTy) U (UIIM) IPOMEKYTOUHbIE CPOKU BBITIOJTHEHHs paOO0Thl (OKa3aHUs YCIYyTH) WK BO BPeMsI
BBINIOJIHEHHSI Pa00ThI (OKa3aHUsl YCIYry) CTAJI0 OYEBUIHBIM, YTO OHA HE OYJET BBINOJHEHA B CPOK, MOTPEOUTENh MO CBOEMY
BBIOOPY BIIPABE:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTD BBIIIOJIHCHHC pa6OTbI (OKaSaHI/Ie ycnyrI/I) TPCTbUM JIMIIAM 3a Pa3yMHYIO IICHY WJIX BBIIIOJIHUTH €€ CBOMMHU CHJIAMU
u HOTpe6OBaTb OT UCIIOJTHUTCIIA BO3MCIHICHU S ITIOHCCCHHBIX PACXO0B,
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noTpeOOBaTh YMEHBIIIECHHUS IIEHBI 32 BBIIIOJTHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS TOTOBOPA O BHITIOJHEHUU PabOTHI (OKa3aHUU YCIYTH).
(B pen. denepanvuoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburtens BhpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEUICHHS YOBITKOB, MPUYUHEHHBIX €My B CBS3U C HapyIICHHEM
CPOKOB BBITIOJIHEHUSI PabOThl (OKa3aHHUS YCIYTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl yJIOBJIECTBOPECHHUS
COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble moTpeOuTesIeM HOBBIE CPOKH BBIMOJHEHHUS pPabOThl (OKa3aHUs YCIYTH) YKa3bIBalOTCA B JIOTOBOPE O

BBITIOJTHEHUU pa0OThI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

B cinyyae mpocpoyku HOBBIX CPOKOB MOTPEOUTENHb BIIPaBE MPEIbSBUTH UCIOJHUTENIO HUHbIE TPeOOBaHUs, YCTAaHOBIICHHBIE
IYHKTOM | HacTosAlIEen CTaThy.

3. llena BBIMOTHEHHOM PabOTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMasi MoTPpEOUTEINIO MPU OTKa3€ OT UCIOIHEHUS JOrOBOpa O
BBITIOJIHEHUH PaOOTHI (OKa3aHUM YCIYTH), a TAKXKE YUUThIBaeMasi MPU YMEHBIICHUH ILIEHbI BBIMOJIHEHHOW paboThl (OKa3aHHOU

YCIIYTH), ONIPEAEIISIETCSl B COOTBETCTBUU € NMyHKTaMu 3, 4 u 5 ctaTbu 24 HacTosero 3akoHa.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCHOJIHEHUS JOTOBOPA O BBIMOJIHEHUH PabOThI (OKa3aHWM YCIyTH) UCTIOJHUTEIh HE BIpaBe TPeOOBATH
BO3MEIIICHUSI CBOUX 3aTpaT, MPOW3BEJACHHBIX B IPOLIECCE BBIMOJIHEHUS pabOThl (OKa3aHWs YCIyTH), a TaKXe IUIaThl 3a
BBINIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKJIIOYEHUEM Cilydas, €CJIM MOTpeOUTENIb MPUHSI BBITIOJTHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

(B pen. denepanbubix 3akoHOB OoT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3ar uckimrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B ciiydae HapylieHHs] YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUS PabOThI (OKa3aHUs YCIYTH) WM Ha3HaYEHHBIX MOTpeOUTEIEM
HA OCHOBAHUU IMyHKTa | HAcCTOAIIEH CTaThH HOBBIX CPOKOB HUCIIOJIHUTENb YIIJIAYUBAET MOTPEOUTEINIO 3a KAkl IeHb (4ac, eciiu
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CPOK OTpefielieH B Yacax) MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe TpeX MPOIICHTOB IICHBI BBIMOJHEHUS PaOOTHI (OKa3aHWsI
yCIYTH), a €CIM IIeHa BBINOJHEHUS padOThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBIMOJHEHHH pabOT (OKa3aHWHM YCIYT) HE
ompeernieHa - oOIIel 1eHspl 3akasa. JJoroBopoM 0O BBITTOJHEHUHU paboT (OKa3aHUM YCIyT) MEXy TOTpeOUTEIeM U UCTIOTHUTEIIEM
MOKET OBITh YCTAHOBJICH 00Jiee BHICOKHM pa3Mep HEYCTONKH (IICHM ).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHsi) 3a HapylIeHHE CPOKOB Hayajia BBINOJHEHHS paOOThl (OKa3aHUsl YCIYTH), €€ dTama B3BICKMBAETCS 3a
KaX/[IbIM JIeHb (4ac, ecu CpOK ONpeJieNieH B Yacax) MPOCPOUYKH BIUIOTH JI0 Hayasia BBIMOJTHEHHUS paOOThl (OKa3aHUs YCIYTH), €€
ATana Wid NpeabsBICHUS TOTpEeOUTENeM TpeOOBaHM, MPEyCMOTPEHHBIX MYHKTOM | HacTOsIIEH CTaThu.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHUE CPOKOB OKOHYAHUS BBINOJHEHUS padOThl (OKa3aHUs YCIYTH), €€ dTana B3bICKUBAETCA 3a
KaXKIbIH JIeHb (4ac, €ClIi CPOK OIpEJIEeH B yacax) MPOCPOUKH BILIOTh /10 OKOHYAHUS BBIIOJIHEHHUS padOThl (OKa3aHUs yCIIyTH),
ee 3Tara Win IpeabsIBICHUs IOTpeOuTeNeM TpeOOBaHUM, IPEYCMOTPEHHBIX MYHKTOM 1 HAcTOSIIEH CTaThH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKAaHHOM TTOTPEOUTEIEM HEYCTOMKH (ITIEHW) HE MOXKET MPEBHIIATH 1IEHY OTACIBHOTO BH/A BBHITOIHEHUS paOOTHI
(oKkazaHusl yCIIyrH) WM OOIIyI0 IIEHYy 3aKasza, €CJId IICHA BBIMOJHEHHS OTIEIBHOIO BHJA PadOTHl (OKa3aHUS YCIYyTH) HE
orpesiesieHa I0rOBOPOM O BHITIOJHEHUHU PabOThI (OKa3aHUM YCIYTH).

Pa3Mep HeycTolKM (MIEHN) ONpeesieTcs, UICXO0/IS U3 1IEHbI BBITOTHEHUS pa0OThl (OKa3aHUs YCIYTH), a €CJIM YKa3aHHas 1ieHa
HE ompeJesieHa, UCX0Is U3 OOIIel IeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM MeCTe, B KOTOpOM TpeOOBaHUE MOTPEOUTENS TOHKHO
OBLJIO OBITH YOBIETBOPEHO UCTIOJHUTENEM B JICHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPeOOBAHUS WIIN B JCHb BHIHECEHUS
CyZIeOHOTO peIIeHHs, €CIM TpeOOBaHUE TTOTPEOUTEINSI TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss MOTpeOUTENs, YCTAHOBIEHHbIE MYHKTOM | HacTosimiel cTaTbu, HE MOJIEKAT YJOBJIETBOPEHHUIO, €CIH
UCIIOJIHUTENIb JOKAXET, YTO HapyUIeHHE CPOKOB BBINOJHEHUS padoThl (OKa3aHWs YCIAYrd) TMPOU3O0LLIO BCIEICTBUE
HENPEOA0IMMON CHIIbI M TI0 BUHE IOTPEOUTEIS.

Crartba 29. IIpaBa noTpeduTesisi npy 00HAPYKEHUM HEIOCTATKOB BbINOJHEHHOI pa0doThl (0KA3aHHOM YCJIYIH)
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1. IToTpebuTens npu 0OHAPYKEHUH HETOCTATKOB BBHITIOJHEHHON pabOThl (OKAa3aHHOM yCIyrH) BIpaBe MO CBOEMY BHIOODY
noTpeOoBaTh:

0€3B0O3ME3THOTO YCTPAaHEHUSI HEIOCTATKOB BBHITIOJHEHHOW paboThI (OKa3aHHOU yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IICHBI BHITIOJTHEHHON paOOThI (OKa3aHHOW yCITyTH);

0€3BO3ME3THOTO H3TOTOBJIEHUS JPYroll BEIIM M3 OJHOPOJHOTO MaTepuajia TaKOro K€ KayecTBa WM IIOBTOPHOIO
BBINIOJIHEHUSI pa0oThl. [Ipu 3TOM noTpeduTens 00s13aH BO3BPATUTH PaHEE NIEPEITAHHYIO EMY HUCIIOJHUTEIEM BEIIb;

BO3MCHICHHUA ITOHCCCHHLIX UM PACXOI0B II0 YCTPAHCHHUIO HCIOCTATKOB BBIIIOJTHECHHOU pa6OTI)I (OKaSaHHOﬁ yCiayr I/I) CBOMMHU
CUJIaMH1 WUJIN TPCTbUMU JIMIIAMH.

VY noBneTBopeHue TpeOOBaHUN MOTPEOUTEN O OE3BO3ME3THOM YCTPAHEHUH HENOCTAaTKOB, 00 M3rOTOBICHUM JPYroi BEIIU
WIK O MOBTOPHOM BBINOJIHEHUHM DPAOOTHI (OKAa3aHUU YCIYrd) HE OCBOOOXKIAET MCIOJHUTENS OT OTBETCTBEHHOCTH B (opMme

HEYCTOWKH 3a HapyIIEHNEe CPOKA OKOHYAHUS BBITIOJIHEHUSI paOOThI (OKa3aHUS YCIIYTH).
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOuTens BIpaBe OTKA3aThCA OT MCIOJHEHHS JOTOBOpPA O BBINOJHEHUU padOThl (OKa3aHUM YCIYTHM) U MOTPeOOBaTh
MOJIHOTO BO3MEIIECHUSI YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKU BBITIOJHEHHOM pPabOThI
(oKka3aHHOM yCIIyTM) HE yCTpaHeHbl HcnonHuTedaeM. lloTpeOuTenb Takke BIpaBe OTKa3aTbCs OT HCIOJHEHHUS J0roBopa o
BBITIOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHBIE HEAOCTATKH BHITIOJHEHHON paboThl (OKa3aHHOM
YCIIyTH) WK UHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUH J10rOBODA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BmpaBe MOTPEOOBATh TAKKE MOJTHOTO BO3MEIICHHUS YOBITKOB, MPUUYMHEHHBIX €My B CBSI3M C HEIOCTaTKaMU
BBITIOJITHEHHONW paboThl (OKa3aHHOW yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE JUISI YIOBJICTBOPEHUS
COOTBETCTBYIOIMIUX TPeOOBaHUN MOTPEOUTENS.

2. lleHa BBIMOJHEHHOUN pabOTHI (OKa3aHHOW yCIIyTH), BO3BpaliaeMasi MOTPEOUTEINIO MPU OTKAa3€ OT UCHOJHEHUS J0r0BOpa O
BBITIOJITHEHUH PAOOTHI (OKa3aHWM YCIYTH), a TAKXKE YYUThIBaeMasi MPU YMEHBIICHUH IIEHbI BBIMOJIHEHHOW PabOThl (OKa3aHHOU
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YCIIyTH), OTIPEICISETCS B COOTBETCTBUU C MyHKTamMu 3, 4 1 5 cTaThbu 24 HACTOSIIETO 3aKOHA.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHnusi, CBSI3aHHBIE C HEOCTATKAMH BBIMOJIHEHHON paboThl (OKAa3aHHOM yCIyru), MOTYT OBITh MPEIbABICHBI MPU
NPUHSATUM BBIOJHEHHONW paboThl (OKa3aHHOW YCIYrHM) WJIM B XOJI€ BBINIOJHEHHUS PabOThl (OKa3aHWs YCIyru) Jnbo, eciu
HEBO3MOXKHO OOHApPYXHUTh HENOCTAaTKW MNPU TPUHATUU BBINOJIHEHHOW pPaOOThl (OKa3aHHOM YCIYTH), B TEUYEHUE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpebuTens BOpaBe MPEabABISITh TPEOOBAHUS, CBA3aHHBIC C HEJOCTATKAMU BBIMOJHEHHOW paOOThl (OKa3aHHOM YCIIyTH),
€CJI OHM OOHapyKEHbI B TEUCHHUE TAPAHTUHHOTO CPOKa, a MPH €ro OTCYTCTBUM B Pa3yMHBINA CPOK, B Mpejenax ABYX JIET CO JIHS
MPUHATUSL BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIyTW) WM TATH JIET B OTHOIICHWM HEIOCTATKOB B CTPOCHHH M HHOM

HEJIBU)KUMOM HMYIIIECTBE.
(1. 3 B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

4. UcnonHutenb OTBEYAET 3a HEIOCTATKU paboThl (YCIIyrH), Ha KOTOPYIO HE YCTAHOBJICH TapaHTUWHBIA CPOK, €CJIU
MOTPeOUTENh TOKAKET, YTO OHU BOZHUKIIU J0 €€ MPUHATHUS UM WIH 110 TPUYUHAM, BOSHUKIITUM JI0 STOTO MOMEHTA.

B otHOmeHnn paboThl (YCIIyTH), HA KOTOPYIO YCTAaHOBIICH TapaHTUHHBIN CPOK, MCIIOJHUTEIh OTBEYACT 3a €€ HEJOCTATKH,
€CTM HE JOKAXET, YTO OHW BO3HUKIIM TOCJIC MPHUHATHS PabOThl (YCIyTH) MOTPEOUTENEM BCIIECACTBHEC HAPYIICHUS UM IPABUI
WCITOJIB30BaHUS PE3YNIbTaTa paOdOTHI (YCIYTH), TEUCTBHHN TPETHUX JIUIT MJIH HETIPEOAOTUMOM CHITHI.

(. 4 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cuydasx, korja npeayCMOTPEHHBIM JOTOBOPOM TapaHTHIHBIA CPOK COCTaBIIIET MeHee NBYX JeT (ISATH JIeT Ha
HEJIBUYKUMOE UMYIIECTBO) U HEJOCTATKU PadOThI (YCIIyrH) OOHAPY>KEHBI MOTPEOUTEIEM 110 UCTEUEHUN TapaHTUIHHOTO CPOKa, HO
B IIpejiesiax ABYX JeT (MSATH JIET Ha HEABUKMMOE UMYIIECTBO), MOTPEOUTEND BIIpaBe MPEAbSIBUTH TPEOOBaHMUS, MPETyCMOTPEHHBIE
NYyHKTOM | HacTofIIel cTaThy, €CIM JOKAXKET, YTO TaKWe HEOCTATKH BO3HUKIIU JI0 MPUHATHI UM pe3yjibTaTra padoThl (YCIyrH)
WJIM IO TPUYHMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

(. 5 BBeaeH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciayuae BBISBIEHUSI CYIIECTBEHHBIX HEIOCTATKOB paOOThl (YCIyru) MOTPEOUTENh BIPaBE MPEIbIBUTH HCIIOTHUTEIIO
TpeboBaHe 0 6€3BO3ME3IHOM YCTPAHEHUU HEJIOCTATKOB, €CIIH JIOKAXKET, YTO HEJOCTATKY BO3HUKIIM JI0 IPUHATHS UM pe3yJibTara
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paboTh! (YCIyru) Wi MO IPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NPEIBSIBICHO, €CIIU TaKHUe
HEJOCTaTKU OOHApY>KEHBbl MO MCTEUYEHUHU JIBYX JIET (MSTH JIET B OTHOLUEHUM HEABM)KMMOI'O MMYIIECTBA) CO JHSA HPUHATHUSA
pe3ynbTaTa padoTsl (YCIyru), HO B IpPEJeNax yCTaHOBJIEHHOIO Ha pe3ysbTaT padoThl (YCIIyTH) CpoKa CIIy>KObl WJIM B TE€UYEHHE
JECSITH JIET CO JHS MPHUHSATUS pe3yibTaTa paboThl (YCIyru) NOTpeOUTENEM, €CIIM CPOK CIIy>KObl HE ycTaHOBJEH. Ecinu naHHOe
TpeOOBaHUE HE YJIOBJIETBOPEHO B TEUEHHUE IBAJaTH JHEM CO JHSA €ro MNpeabsBICHUS MOTpeOUTENIeM WIM OOHApyKEHHbBIN
HEJOCTATOK SIBJIIETCA HEYCTPAaHUMBIM, IOTPEOUTENH 10 CBOEMY BBIOOPY BIpaBe TpeOOBATH:

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI 32 BBITIOJIHEHHYIO Pa00Ty (OKa3aHHYIO YCIYTY);

BO3MEIIEHHUS MOHECEHHBIX UM PACcXOJI0B MO YCTPAHEHUIO HEJOCTATKOB BBINOJIHEHHON PabOThl (OKa3aHHOM YCIyTH) CBOMMHU
CUJIaMU WJIY TPETbUMHU JIUL[AMU;

OTKa3a OT MUCHOJHEHUS JOTOBOPA O BHIMOJHEHUHU PAOOTHI (OKa3aHUM YCIYTH) U BO3MELIEHUSI YOBITKOB.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoxu ycTpaHeHHsI HeJOCTATKOB BbINOJHEHHOH padoThl (OKa3aHHOM yCJIYI'H)

Henoctatku paGoTs (yCInyru) JOJMKHBI ObITh YCTPAHEHBI UCIIOJIHUTENIEM B Pa3yMHBIN CPOK, HAa3HAUYCHHBIN TTOTPEOUTEIIEM.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao03arn uckiroueH. - Genepanbupiii 3akoH oT 17.12.1999 N 212-D3.

HasnadeHHbIi TOTpeOUTENEM CPOK YCTPAHCHHS HETOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE MJIM B HHOM TTOANMKMCHIBAEMOM
CTOPOHAaMH JOKYMEHTE MO0 B 3asBIICHUH, HAIPABICHHOM TOTPEOUTEIEM M CIIOTHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D03)

3a HapyllIeHHe MPeTyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTPAHEHUSI HEJIOCTATKOB BHITIOJTHEHHON PabOTHI (OKa3aHHOM
YCIIYTM) HWCIOJHUTENb YIUIAUMBAET MOTPEOUTENI0 3a KaxAbld JEHb MPOCPOUYKH HEYCTOWKY (IEHI0), pa3Mep M MOPSIOK
HCUHCJIEHUS KOTOPOM OMPEAEISAIOTCA B COOTBETCTBUM C ITYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.
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B cayuae HapymieHMs yKa3aHHBIX CpPOKOB IOTPEOWTEIh BIpaBE MPEABSIBUTH WCIOJHUTEIIO WHBIC TpeOOBaHUS,
IpEeAYyCMOTpPEHHbIE yHKTaMu 1 1 4 ctaThu 29 HacTOsIIEero 3aKoHa.

Crartbs 31. Cpoku yI10BJIeTBOPEHHS OTEJIbHBIX TPeOOBAHMI NOTPEOUTEIS

1. TpeboBanust nmorpeOutenss 00 yYMEHBIIEHUH LEHBI 3a BBINOJIHEHHYIO PadOTy (OKa3aHHYIO YCIYry), O BO3MELICHUU
PacxoJI0B MO YCTPAHEHHUIO HEAOCTATKOB BBHIMOJIHEHHOW pabOThI (OKa3aHHOM YCIyrM) CBOMMH CHJIAMH WJIM TPETBUMH JULAMU, a
TaKke O BO3BpaTe YIUIAY€HHOW 3a paboTy (yChayry) NEHEKHOW CyMMbl M BO3MEIICHUU YOBITKOB, NMPUYMHEHHBIX B CBS3U C
OTKa30M OT HCIOJIHEHMS TOTOBOPA, MPEIYCMOTPEHHbBIE TyHKTOM | cTatbu 28 m myHkTamu | u 4 ctateu 29 Hacrosmero 3akoHa,
MO/JIEXAT YJIOBJIETBOPEHHUIO B IECSTUIHEBHBIA CPOK CO JHS MIPENBIBICHUSI COOTBETCTBYIOLIETO TPEOOBAHHUS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBaHust motpeOuTenst 0 O€3BO3ME3IHOM HM3rOTOBJICHHUU JPYrod BEUIM M3 OJHOPOJHOIO MaTepuaia TaKoro e
KauecTBa WM O MOBTOPHOM BBIIIOJIHEHHH PaOOThI (OKa3aHUM YCIIYTH) MOAJIEKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN IS
CPOYHOI'O BBINOJIHEHUs PAa0OTHI (OKa3aHMSA YCIyTu), a B Cllydae, €ClIM 3TOT CPOK HE YCTAHOBIIEH, B CPOK, NPELYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJHEHUH pa0dOThI (OKa3aHUU YCIIYTH), KOTOPbIN ObLIT HEHAAJIEXKAIIE UCTIOTHEH.

3. 3a HapylIeHHe TPEeTyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YJIOBIETBOPEHUS OTIEIBHBIX TPEOOBaHUI MOTpeOUTENS
WCTIOJHUTENb YIUIAaYMBaeT MOTPEOUTENIO0 3a KaXKIbIH JEHb MPOCPOUYKH HEYCTOMKY (IEHIO), pa3sMep MU MOPSI0K HCUUCICHUS
KOTOPOU OMPENEIISIIOTCS B COOTBETCTBUU C MYHKTOM S CTaThH 28 HACTOSIIETO 3aKOHA.

B cinydae HapylleHHsi CpPOKOB, YKa3aHHbIX B NYHKTax 1 M 2 HacTosAwedl cTaThbM, NOTPEOUTENb BIpPaBe MNPEAbSIBUTDH
WCIIOJIHUTEIIO0 UHbIE TPeOOBaHUs, TPEAYCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosiuiero 3akoHa.

Crartba 32. [IpaBo noTpeduTesisi Ha 0TKa3 OT UCIOJHEHHUSA J0r0BOPA O BHINIOJHEHUH PA00T (OKA3aHUM YCJIYT)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BrpaBe OTKa3aTbCA OT MCIOJHEHHS JOTOBOpPA O BBIMOJHEHUH padoT (OKa3aHWM YCIyr) B Jt000€ BpeMs Mpu
YCIIOBUU OIUIAThl UCTIOJHUTENO (PaKTUUECKH MOHECEHHBIX UM PAcX0/I0B, CBSI3aHHBIX C UCIIOJIHEHUEM 00s3aTENIbCTB MO TaHHOMY
JOrOBODY.
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Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHUE YCJIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOU JOTOBOPOM O BBIMOJHEHUU pabOThl (OKa3aHUU YCIYTH),
MOJKET OBITh COCTaBJICHA TBEpAAs WM MPUOJIU3UTENIbHASI CMETA.

CocraBneHue Takoi CMETHI I10 Tpe6OBaHI/IIO HOTpC6I/ITeJIH WJIM MCIIOJIHUTEIIS 00513aTEIIHHO.

2. McnomHuTenp HE BIIpaBC TpC6OBaTB YBCIIMYCHUS TB@pI[OfI CMCThI, a HOTpe6I/ITeJ'IB - €€ YMCHBIICHUSA, B TOM YHCJIC B
ClIydac, Koraga B MOMCHT 3aKIIIOUYCHHA AOIOBOpa HCKIIOYAIaChb BO3MOKHOCTH IIPCAYCMOTPCTDH IIOJIHBIA 00BEM IO JICKaIIIX
BBIITOJIHCHUIO pa60T (OKaSaHI/II-O YCJIYF) niim HGO6XOI[I/IMI>IX I 3TOTO PaCXoa0B.

Hcnonuurtens HUMEET NpaBO TPeOOBaTh YBEIWYEHUS TBEPAOM CMEThl NpPHU CYIIECTBEHHOM BO3pPacTaHUM CTOUMOCTH
MaTepuasioB U 000pyA0BaHUs, MPEIOCTABIIEMbIX UCTIOJHUTENIEM, a TAK)KE OKA3bIBAEMbIX €My TPETHUMH JIMIIAMHU YCIYT, KOTOPOE
HEeJb3sl OBLIO MPEIYCMOTPETh MPHU 3aKI0UeHUH JoroBopa. [Ipu oTkaze norpeOuTesns BBHIMOIHUTD 3TO TPeOOBAHUE HCIIOJHUTEINb
BIIPaBE PACTOPTHYTH JOTOBOP B CYyICOHOM MOPSIJIKE.

(1. 2 B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

3. Eciii BO3HMKIIA HEOOXOJIMMOCTh BBINOJIHEHUS TONOJHUTEIBHBIX padOT (OKa3aHMs JOMOJHUTENbHBIX YCIYT) U MO 3TOH
MPUYHMHE CYIIECTBEHHOTO MPEBBIIECHUS NPUOIN3UTETBLHON CMEThI, UCIIOJHUTENb 00513aH CBOEBPEMEHHO MPEAYNPEIUTh 00 3TOM
norpedburens. Ecaum morpeOutens He Jai corjacue Ha MpeBbIIIEHHE MNPUOJIM3UTEIBbHON CMEThI, OH BIIpaBe OTKAa3aThCsl OT
MCIIOJIHEHUS A0roBOpa. B 3TOM cilydae UCIOIHUTENh MOKET TpeOOBaTh OT NMOTPEOUTENS YIIAThI LIEHBI 32 BBIIIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

WcnonuuTtenb, CBOCBPEMEHHO HE MPEAyNpPEeIUBIINN MOTPEOUTENs] O HEOOXOAMMOCTH MPEBBIINICHUS MNPUOTU3UTEITBHON
CMETHI, 00s13aH UCIIOJIHUTH JIOTOBOP, COXPAHSIsI MPABO Ha OIUIaTy paboThl (YCIyry) B IIpeaesiax MpUOIN3UTEILHON CMETHI.
(. 3 BBeaeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crartbs 34. BoinosiHeHue padoThl U3 MaTepUAaJIa UCIIOJHUTEJIS
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1. UcniomauTeb 00513aH BBIIOJIHUTH pa60Ty, OIIPCACIICHHYIO JOT'OBOPOM O BBIITOJTHCHHUH pa6OTBI, N3 CBOCTO MAarcpuajia u

CBOWIMH CPEJICTBAMH, €CJIM HHOE HE TIPETyCMOTPEHO JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonuurtenb, NPEeAOCTAaBUBIIMN MaTepHasl JUIsl BBIIOJHEHHUS paOOThI, OTBEYAET 3a €ro HEHaJJIeKallee KayecTBO IO
npaBuiiaM 00 OTBETCTBEHHOCTH MPO/AABIIA 32 TOBaphl HEHAUISKAIIETO KaueCTBa.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. MaTepI/IaJ'I HUCIIOJIHUTCIIA OINIaYuBACTCA l'IOTpe6I/ITCJ'IeM IIpHU 3aKIHOYCHHUHN YKA3aHHOTO JO0TOoBOpa IIOJIHOCTBKO HJIM B
pasMEepe, YKa3aHHOM B JOI'OBOPC O BBIIIOJHCHHUHU pa6OTBI C YCIOBHUCM OKOHYATCIILHOI'O pacCdcTa IIPU ITOJIYYCHHUH HOTp€6I/ITeJIeM
BBHIINIOJJHEHHOM MCHOJHUTEIIEM pa6OTI>I, €CIId HHOM IMOpAdOK pacdCTOB 3a MATCpHall HCIOJIHHUTCIII HC IIPCAYCMOTPCH

COTJIALIEHUEM CTOPOH.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasx, mperycMOTPEHHBIX IOTOBOPOM O BBITOJTHEHUH PabOTHI, MaTepra MOXKET OBITh TTPEIOCTABIICH UCIIOTHUTEIIEM
noTpeduTento B kpenut. [locnenyroiee n3aMeHEeHUE TIEHBI MPEJOCTABICHHOTO B KPEAUT MaTepualia UCIIOJHUTENSI HE BIICUET 3a
co0oit mepepacyerTa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. Marepuan UCIOJHUTENS U HEOOXOAMMBIE JIJISl BBINOJHEHUS padOThl TEXHUYECKUE CPEICTBA, MHCTPYMEHTHI U Ipoyee
JOCTaBJISIOTCS K MECTY BBIMIOJHEHUS paOOT UCTIOIHUTEIEM.

Crartba 35. BoinosiHeHune padoThl U3 MaTepuaJia (¢ Belbl) NOTpednTe st

1. Ecniu paboTa BBIMOTHSAETCS MOTHOCTHIO WM YACTUYHO M3 MaTepuaia (C BEIIbl0) MOTPEOUTENS, HCTIONHUTEIh OTBEYACT 32
COXPAaHHOCTh 3TOr0 MaTepuaia (Bely) U IpaBUIbHOE €ro0 UCI0JIb30BAaHHUE.

Hcnonaurens 00s3aH:

NpeaynpeanTb MOTPeOUTENs] O HEMPUTOJHOCTH WM HEIOOPOKAUYECTBEHHOCTH MEPENaHHOI0 MOTpPEOUTeNleM MaTepHuala
(Beum);
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npcaACTaBUThb OTUCT 00 H3PaCXO0J0BaHNH MaTCprala U BO3BpPATUTH €TI0 OCTATOK.

B cnyyae monmHOM WM 4acTUYHOW yTpaThl (MOBPEKIACHHS) MaTepraa (BEIIH), MPUHITOTO OT MOTPEOUTENS, UCIOIHUTEND
00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MATEpUAJOM (BEIIbK) AHAJIOTMYHOIO KAa4YecTBA W IO KEIIAHUIO
NOTpeOUTENSI U3TOTOBUTHh M3JENHE U3 OAHOPOJHOIO MaTepuaia (Belly) B pa3yMHBIM CPOK, a MPU OTCYTCTBHUU OJHOPOHOTO
MaTepuasia (BEIIM) aHAJOTHYHOrO0 KauecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO IIEHY yTPay€HHOTO (ITOBPEXKIECHHOIO)
Marepuaa (BeIln), a TAKKe pacxo/ibl, IOHECEHHBIE TTOTPEOUTENIEM.

2. llena yrpaueHHOro (MOBPEXKJACHHOTO) Marepuayia (BEIIM) OMpPEAeNIeTCs, HUCXOAsS U3 I1IeHbl MaTepuana (Belu),
CYILIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS IOIKHO ObLIO OBITH YAOBIETBOPEHO UCIIOTHUTENIEM B JIEHb
JO0OpPOBOJILHOTO y/IOBJIETBOPEHUSI TaKOro TpeOOBaHWS WM B JCHb BBIHECEHUS CYACOHOro penieHusi, eclid TpeOoBaHME
noTpeduTeNs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

[lena maTepuana (BElIH), MEPEIABAEMOIO MCIOJHUTENIO, OMPEACNIAETCS B JOTOBOPE O BBINOJHEHUU padOThl WM B MHOM
JIOKyMEHTE (KBUTAHIINH, 3aKa3€), MOTBEPKIAIOIIEM €ro 3aKJII0UCHHE.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHurtenb 0cBOOOXTAETCS OT OTBETCTBEHHOCTH 3a TOJIHYIO WJIM YAaCTUYHYIO yTpaTy (MOBPEXKICHHE) MaTepualia
(Bewn), MpUHITOrO UM OT MOTPEOUTENSA, €CM MOTPEOUTENh NPEIYNPEKIEH UCIIONHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuasa
(Beln), KOTOpPbIE MOTYT MOBJIEYb 3a COOOM €ro MOJTHYI0 WM YACTUYHYIO yTpaTy (MOBpexkAeHUE) JIMO0 eCu yKa3aHHbIe CBOMCTBA
Marepuaa (BeIlr) He MOTJIM ObITh OOHAPY>KEHBI MIPU HAJUISKAIIEH TPUEMKE UCIIOTHUTENIEM 3TOTO MaTepuana (BEIlu).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Crarbs 36. OO0sI3aHHOCTH HCHOJHUTEAA HHGPOPMHUPOBATHL MNMOTPeOUTENSI 00 O00CTOATEILCTBAX, KOTOPbIe MOIYT
NMOBJIMATh HA Ka4eCTBO BBINOJHAEMOl padoThbl (0OKa3blBaeMOH YCJYIM) WJIM MOBJeYb 3a €000l HEBO3MOKHOCTH ee
3aBeplICHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens o0s3aH CBOEBPEMEHHO MH(DOPMUPOBATH MOTPEOUTENS] O TOM, YTO COOJIIOJIEHUE YyKa3aHUW MOTpEeOUTEeNs U
HHBIE 00CTOSITEILCTBA, 3aBUCSIINE OT MOTPEOUTEIISI, MOTYT CHU3UThH Kau€CTBO BBIMIOJIHSIEMOMN pabOThI (OKa3bIBAEMOM YCIIYTH) WU
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TIOBJICYH 32 COOON HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnmm motpebutenb, HECMOTPS HA CBOEBPEMEHHOE U 00OCHOBaHHOE MH(GOPMHUPOBAHNE HCTIOTHUTEIEM, B Pa3yMHBIH CPOK HE
3aMEHUT HEMPUTOIHBIN WM HETO0OPOKAUuEeCTBEHHBIM MaTepuall, He U3MEHUT yKa3aHUM O CrtocoOe BHITIOJIHEHUS pa0O0ThI (OKa3aHus
yCIIyrH) JIUOO HE YCTPAHUT UHBIX OOCTOSITENICTB, KOTOPHIE MOTYT CHH3UTh KAa4eCTBO BBHIMOJHAEMOW pabOThl (OKa3bIBaeMOM
YCIIYTH), UCTIOJIHUTENb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJIHEHUH PaOOThI (OKa3aHUM YCIyTH) U MOTPeOOBaTh
MIOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Crartbs 37. Ilopsinok u ¢GopMbI OILIATHI BHINIOJIHEHHO PA00ThI (0KA3aHHOM YCJIYyTH)
(B pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeOuTens o0s3aH OIUIATUTH OKa3aHHBICE €My YCIYTH B TOPSJIKE W B CPOKH, KOTOPBIC YCTAaHOBJICHBI JOTOBOPOM C
HCTIOJTHUTEIIEM.
(dacth nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens 00s13aH OIJIATHTH BBHITIOJHEHHYIO MCIOJHUTEIEM B TIOJHOM 00beMe paldoTy TMocie €€ MNPUHATUS
notpedutenem. C cornacus noTpeduTesns padboTa MOXKET ObITh OMJIay€Ha UM MPU 3aKIIFOUEHHH J0T0BOpa B MOJIHOM pa3Mepe HIn
MyTeM BbIIauu aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-D3)

Omnata oKa3aHHBIX YCIYT (BBIMOJHEHHBIX paOOT) MPOM3BOAUTCS MOCPEICTBOM HAIIMYHBIX WM OC3HAIIMYHBIX PAcueTOB B
COOTBETCTBHMH C 3aKOHOIATENBCTBOM Poccurickon Penepanuu.
(dactb TpeThs BBeneHa denepanibHbiM 3aKk0oHOM OT 27.07.2006 N 140-D3)

[Ipu wucnonbp3oBaHUM HAIWYHOW (POPMBI pacueToB oOImjiaTa TOBapoB (paboT, yciyr) MOTpeOUTeNeM MPOU3BOJIUTCS B
COOTBETCTBMM C YKa3aHMEM TMpoJaBlia (MCHOJIHUTENS) IyTEM BHECEHUS HAJIMYHBIX JEHEXKHBIX CPEACTB MPOJABILY
(MCIONTHUTENI0), TMO0 B KPEAUTHYIO OpPTraHU3aIUIo, JIMOO TUIATEKHOMY areHTy, OCYIIECTBIISIIONIEMY AESITENbHOCTh MO MPUEMY
maTexxe (u3nuecKux JMi, JM00 OaHKOBCKOMY IUIATEXHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY JAESITENIbHOCTh B
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COOTBETCTBUHM C 3aKOHOJATEIBCTBOM O OaHKax M OaHKOBCKOW JCSATEILHOCTH, €CIM MHOE HE YCTaHOBIECHO (enepalbHBIMU
3aKOHAaMH{ WJIM WHBIMH HOPMAaTHBHBIMH TPaBOBBIMU akTamMu Poccuiickoit @eneparuu. [Ipu 3ToM 00s3aTenbcTBa mMOTpEOUTENS
nepe]; MpOAaBIOM (HCIIOJIHUTEIEM) IO OIUIaTe TOBapoB (paboT, YCIYyr) CUUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHE)KHBIX CPEJICTB C MOMEHTa BHECCHHS HAJMYHBIX JCHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABIYy (MCIOJIHHUTENO), TUOO B
KPEIUTHYIO OPTaHU3AINIO, JTUOO TIATEKHOMY areHTY, OCYIIECTBISIONIEMY ACSITEIBHOCTh 10 TPUEMY TUIATeXel (DU3MIecKux
aul, 00 OaHKOBCKOMY IUIATEXKHOMY areHTy (CyOareHTy), OCYILIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOAATEIBCTBOM O OaHKaX U OAHKOBCKOMW JIEATEIIbHOCTH.

(B pen. ®enepanbhbix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)
Crarps 38. YTpaTtuia cuiy. - @eaepaibHbii 3akoH 0T 25.10.2007 N 234-®3.

Crartbs 39. PeryiupoBanue oka3aHusi OTACJIbHBIX BUAOB yCJIyr

[TocnencTBusi HapylIeHUs yCIOBUN JOTOBOPOB 00 OKa3aHUU OTICIBHBIX BUIOB YCIYT, €CJIM TaKhe JOTOBOPHI IO CBOEMY
XapakTepy He MOAIAIAI0T MO JeWCTBUE HACTOALLIECH TJIABbI, ONPEAECIAIOTCA 3aKOHOM.

Crartbs 39.1. [IpaBuiia okazaHus OTAeJIbLHBIX BUAOB YCJIYT, BHINIOJHEHHUS OTAEJbHBIX BUA0B PadoT moTpeduTesiM
(BBenena denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-D3)

[IpaBwia okazaHusi OTACJIBHBIX BHUJOB YCIYT, BBIMOJHEHHUS OTACIBHBIX BHJIOB paOOT MOTPEOUTENISIM YyCTaHABIMBAIOTCS
[TpaBurenscTBOM Poccuiickoit @enepannu.

I'maBa IV. TOCYJJAPCTBEHHAS U OBIIECTBEHHASA 3AIIIUTA
IPAB IOTPEBUTEJIENA

Crartbs 40. @egepabHblil rOCy1apCTBEHHBINH KOHTPOJIb (HAA30pP) B 00J1aCTH 3alIUTHI PAB NOTPedUTe e
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi TOCYAapCTBEHHBIM KOHTPOJIb (HAA30p) B OO0MACTH 3alIUThl TMpaB MOTPEOUTENEH OCYIIECTBISETCS
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(benepalibHbIM OPraHOM MCHOJIHUTEIBLHOM BIACTH, yrnojlHOMoueHHbIM [IpaButensctBoM Poccuiickoit denepanuu (ganee - opran
rocyJapCTBEHHOTO HaJ30pa).

2. [IpeameTom ¢enepaabHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (HAA30pa) B 00JIACTH 3aIUTHI TIPaB OTPEOUTENICH SIBIISFOTCS:

1) coOmtoneHne  UM3TOTOBUTENSMHU, HCHOJHUTEISIMU, TPOAABIAMH, YIOJHOMOYECHHBIMH  OpPraHHU3alldsIMU WU
YIOJIHOMOUYECHHBIMH MHIAWBHUAYAJbHBIMUA MPEANPUHUMATEISIMA, HUMIOPTEpaMH, BIAACNbIIAMUA AarperaTopoB 00s3aTeIbHBIX
TpeOOBaHUM, YCTAHOBIECHHBIX HACTOSIIIMM 3aKOHOM, APYrUMU (heiepalibHbIMU 3aKOHAMU U MHBIMA HOPMAaTHUBHBIMH MPABOBBIMU
aktamu Poccuiickonn ®Depepanun, a TakKe€ aKTaMH, COCTaBJISIIOIIMMH TPaBO EBpa3sniiCKOro SKOHOMHYECKOrO CO03a,
PETYJIUPYIOIIMMU OTHOIIICHUS B 00JIaCTH 3aIIUTHI IPaB MOTPEOUTEINEH;

2) coOJoJIeHHe M3rOTOBHUTENIEM, HCHOJHUTENEM (JUIOM, BBIOJHSIIOUMM (PYHKIMM HWHOCTPAHHOTO H3TOTOBUTEIS),
MPOJIaBIIOM TpeOOBAHMI, YCTAHOBIICHHBIX TEXHUYECKUMH PErJaMEHTaMM, WM O00S3aTeNbHbIX TPEOOBAHMM, MMOMJIECKAIINX
MIPUMEHEHUIO JI0 JHS BCTYIUICHUS B CHUJIYy TEXHHUYECKHX PErJIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27 nexadps
2002 roma N 184-®3 "O TeXHUYECKOM PETyJIMPOBAHNUM .

3. Opranuzanus U ocyilecTBieHue ¢eneparbHOro rocyJapCTBEHHOTO KOHTPOJisl (Haa3opa) B 00JIaCTH 3allUThl IpaB
notpeduteneil perynupyrorcs denepanbHbiM 3akoHOM 0T 31 wmrons 2020 roma N 248-03 "O rocynapCTBEHHOM KOHTPOJIE
(Ham3ope) M MyHHLIMAIbBHOM KOHTpoJie B Poccuiickoit @enepanun’.

4. Tlonoxenue o deaepaJbHOM TOCY/IapCTBEHHOM KOHTposie (Haa3ope) B O0JacTH 3alllUThl TMpaB MOTpeOuTesei
yrBepxkaaercs [IpasurensctBom Poccutickoit denepanyu.

5. B monoxenun o QeaepaabHOM TOCYAapCTBEHHOM KOHTpoJe (Haa3ope) B 0OJAcTH 3alluThl TpaB MOTpeOUTENeH
YKa3bIBalOTCS HAaWMMCHOBAHHWE M CTPYKTYPHBIC 3JIEMEHTBI TEXHHMUYECKOTO periiaMeHTa W (W) 00s3aTelbHBIX TPEOOBAHMM,
MO IIeXKAIMX MPUMEHEHHUIO JI0 JTHS BCTYIUICHUS B CHJTy TEXHUYCCKUX PETIIAMEHTOB B COOTBETCTBUHU ¢ DeepaibHBIM 3aKOHOM OT
27 nexadbps 2002 roga N 184-®3 "O TeXHHUUECKOM PETYIUPOBAaHUU", OIEHKA COOJIOJICHUS KOTOPBIX OCYIIECTBISECTCS B paMKax
(dbenepanbHOrO TOCYAapCTBEHHOTO KOHTpOJIS (Haa3opa) B 00JIACTH 3allUTHI MPaB MOTPEOUTENEH, a Takke BUABI MPOIYKIIHH,
SBJISIONIHMECS 00beKTaMU (PefepaIbHOTO TOCYAaPCTBEHHOTO KOHTPOJIS (Ha130pa) B 00JIaCTH 3allIUTHI ITpaB MOTPEOUTENCH.

6. Opran TOCyIapCTBEHHOTO HAaJ30pa €XETrOJHO TOTOBUT TOCYNApCTBEHHBIM MOKJIAJ O 3alllUTe MpaB MoTpedurtencii B
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Poccuiickont denepannu B mopsake, ycranoBiaeHHOM [IpaBurtensctBoM Poccuiickon denepamnuu.

7. OpraH ToCyIapCTBEHHOTO HaJ[30pa BIIpaBe 0OpaIIaThCs B CyJI C 3asBIICHUSMH B 3aIIUTY MPaB MOTpeOUTENEH 1 3aKOHHBIX
HHTEPECOB OTJCIIBHBIX IMOTPEOUTENEH (TPYIITBI IOTPEOUTEIeH, HEOITPEICICHHOTO Kpyra OTPEOHTENCH ), a TaKXKe C 3asABICHU IMU
O JIMKBUJAIIUK W3TOTOBHUTENS (MCIIOJHUTENS, MPOJABIA, YIOJHOMOYCHHOW OpTraHU3alliy, UMIIOPTEpa, BIIAJCIblla arperaropa)
au00 O TpEKpalleHUH JCATCIbHOCTH HMHIMBHIYAJbHOTO TpeANpUHUMATENsS  (YIMOJHOMOYEHHOTO  WHIAMBHYaJIbHOTO
npeanpuHUMAaTeNs) 3a Tpyboe (MOBJICKIIEe CMEPTh WM MAacCOBbIe 3a00JICBaHWs, OTPABJICHUS JIOACH) HapyIICHHE IpaB
noTpeOuTeNnei.

8. Opran rocynapCTBEHHOTO HaJ30pa B IOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATENILCTBOM Poccuiickoit denepannm, MOKET
OBITH IPUBJICUYEH CYJOM K YYacTHIO B JieJie, a TaK)Ke BIIpaBe BCTyMNaTh B JIEJIO MO CBOSW MHUIIMATHBE WM MO MHUIIMATHBE JIUII,
yYacTBYIOIIUX B JieJie, JUISl Jauyd 3aKJIIOYEHUsS IO eIy B IEeJIAX 3alllUThl MpaB MOTpeOuTeNe B paMKaxX IpakIaHCKOTO WA
aIMUHUCTPATUBHOI'O CYJAOIPOU3BOJICTBA.

9. Opran rocyIapCTBEHHOTO HaJ30pa BIIPABE [aBaTh pPa3bsICHEHUA IO BOMNpPOCaM NPUMEHEHHUS 3aKOHOB M HHBIX
HOPMATHBHBIX TIPABOBBIX akTOB Poccuiickoii deepannu, peryIupyoinyx OTHOIICHHS B 00JaCTH 3aIUTHI ITpaB MOTPEOUTENICH.

10. KoncyneTupoBanue, npopuiakTUueCKuii BU3UT, HAOMIOICHUE 32 COOII0O/ICHUEM 00sI3aTeNIbHbIX TpeOOBaHUM, BBIC3THOE
oOclieloBaHNE MOTYT MPOBOJIUTHCS (PeaepaibHBIMU TOCYIAPCTBEHHBIMU  YUPEKIACHUSAMH, IOJBEIOMCTBEHHBIMU OpraHy
rocyAapCTBEHHOTO HAaJ[30pa, B MOPSAIKE U CIIydasX, YCTAHOBJICHHBIX MOJOKEHUEM O (eepalbHOM TOCYyIapCTBEHHOM KOHTPOJIE
(Ham3ope) B 00JaCTH 3aITUTHI ITPaB MOTPEOUTENCH.

Crarbs 41. OOs13aHHOCTL M3rOTOBHTENSl (HCHOJHUTENSA, MPOAABIA, YIOJHOMOYECHHOH OpPraHM3aluv WJIH
YIOJJTHOMOYE€HHOT0 MHAMBHUAYAJbHOI0 NpeANPUHMMATENS, MMIIOPTEpPa, BJajJe/blla arperaropa) mo NnpeaoCcTABJICHHIO
uHopMaIMU OPraHy rocy1apcTBEHHOI0 Ha30pa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, IPOJABEI, YIOJHOMOYCHHAS OpraHHW3alis WId YIOJHOMOYCHHBIH WHIWBHIYaIbHBINA
NpeaNpUHIMATEb, UMIIOPTEP, BJaJENel] arperaropa) mo TpeOOBaHUIO OpraHa roCcyAapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX
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JuI] 00s13aH MTPEIOCTAaBUTh B YCTAHOBJICHHBIN UMHU CPOK JIOCTOBEPHBIC CBEICHUS, TIOKYMEHTAIINIO, OOBSICHEHHsI B IMICHbMEHHON U
(wm) ycTHOM Qopme W MHYIO HHPOPMAINIO, HEOOXOIUMYIO ISl OCYIIIECTBICHUSI OPTaHOM T'OCYIapCTBEHHOTO Haa30pa U €ro
JOJHKHOCTHBIMU JIMIIAMHU TTOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHOAATELCTBOM Poccuiickoit denepanuu.

(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. YrpaTtmia cuuy. - ®enepajbHbiii 3akoH ot 21.12.2004 N 171-®3.

Crarbs 42.1. I1o1HOMOYHA BBICHINX HCIOJHUTEIbHBIX OPraHOB IrOCYAAPCTBEHHOHM BJacTH cy0ObekTOB Poccuiickoit
Depepauyu B 00J1aCTH 3ALUTHI IPaB NOTPedUTE e
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. BeiCIMii MCHOJHUTENBHBIA OpraH TOCYJAapCTBEHHOM BJIACTH COOTBETCTBYIOIIEro cyObekTa Poccuiickoit denepanumn
OCYILECTBIISIET MEPOIPUATHS IO peanu3aluu, 0OeCIeYeHUIO U 3allliTe MpaB MOTpeOUTENe U B MpeaesaXx CBOUX MOJHOMOYHIM
IIPUHUMAET OINPEIECIICHHBIE MEPHI.

2. B nensix copeicTBUs 3anuTe MpaB NoTpeOuTeNeld opraibl UICIIOJTHUTEILHON BiIacTu cyObekToB Poccuiickoit denepanmun
pa3pabaThiBalOT PErMoHANbHBIE MPOrpaMMBbl IO 3alllMTE MpaB MOTpeOUTeNied U OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOTO
CaMOYTIPaBJICHUSI U OOIIECTBEHHBIM OOBEAMHEHHSIM MOTpeOuTeNnel (MX acCoMaIisaM, COr3aM) B OCYIIECCTBICHUN UMH 3aIUTHI
mpaB MOTpeOuTENeH.

(. 2 BBeneH DeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Oprad rocyJapCTBEHHOTO HaA30pa YTBEPKAAET METOAMYECKHE PEKOMEHJALMM MO0 pa3paboTKe M peann3aluuu
PETHOHATBHBIX U MYHUITUTIATBHBIX TIPOTPAMM I10 3aIIUTE TIPAB MOTPEOUTEIICH.
(1. 3 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Crarban 42.2. lIlepemaua ocylmiecTBJIeHHMS TMOJHOMOYMI OpPraHa TroOCyJapCTBEHHOI0 HAJA30pa OpraHam
HCIOJIHUTEJIbHOM BJaCTH cyObeKkTOB Poccuiickoit @enepannu
(BBenena denepanbHbiM 3akOHOM OT 13.07.2015 N 233-D3)
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[TorHOMOUMS OpraHa rocyJIapCTBEHHOTO HAJ[30pa M0 OCYIIECTRICHUIO (PeAepalbHOTO TOCYAapCTBEHHOTO HaA30pa B 00J1acTH
3alIUTBl TIpaB TOTpeOUTeNIe MOTYT TNepeAaBaThCs JJId OCYIISCTBICHHUS OpraHaM HCIIOJHUTEILHONM BJIACTH CYOBEKTOB
Poccuitickonn ®epepanmn  nocraHoBiieHUsMU [IpaBurenscrBa Poccuiickorn @Penepanui B NOPSAKE, YCTAHOBICHHOM
denepanbHBIM 3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO oO0mmx MNpUHIMIAX OPTaHU3AlUA 3aKOHOJATEIIHHBIX
(TIpeICTaBUTENIbHBIX ) M UCIIOJIHUTEIBHBIX OPTaHOB IOCYIapCTBEHHOM BlIacTH CyOBeKTOB Poccutickoit denepanuu’.

Crarbs 42.3. [logaua u paccmoTpeHue odpanieHuii norpeduTesei
(BBenena denepanbHbiM 3akOHOM OT 18.03.2019 N 38-D3)

1. ObOpaieHne NoTpedUTENs MOKET OBITh HAIIPaBJIEHO B MUCbMEHHON (opMe Ha OyMaKHOM HOCHUTEINIEC WIH B AJIEKTPOHHON
(dbopme B OpraH rocyJapCTBEHHOIO Ha/30pa, MHBIE YIOJHOMOYEHHBIE (efepalibHble OpPraHbl UCHOJHUTEIBHON BIIACTH, OpraH
MCIIOJIHUTENIbHOM BacTH cyobekTa Poccuiickoit @enepannu 1100 OpraH MECTHOTO CaMOYIIPABIICHUS.

2. OOpaieHue nOTpeOUTENsT MOXKET OBITh HAMNpPaBJICHO IO TOYTEe, C HCIOJIb30BaHHEM HWH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTh "WHTepHeT", B TOM uucie OpUUMAIBLHOTO caiiTa OpraHa rocyJapCTBEHHOTO HaA30pa, MHBIX
YIOJIHOMOYEHHBIX (heJiepaIbHBIX OpPraHOB MCIOJHUTENLHOM BIACTH, OpraHa MCIIOJHUTENIbHOM BiacTH cyObekTa Poccuiickoi
®denepanuu 1100 opraHa MECTHOTo caMoynpasieHus (B cyobekTax Poccuiickoit denepanuu - ropojax (eneparbHOro 3HAUCHUS
Mockse, Cankr-IletepOypre u CeBacTomosie ¢ UCHOJIB30BaHUEM O(PUIMATBHOIO CaiiTa opraHa MECTHOTO CaMOYIpPaBJICHUS B
cily4ae, €Cli ATO MPEeIyCMOTPEHO 3akoHaMHu cyOobekToB Poccuiickoit denepanum - ropooB denepaabHOro 3HaueHuss MOCKBHI,
Cankr-IlerepOypra u CeBacTomnosns), €IMHOrO MopTajga TOCYJAapCTBEHHBIX W MYHHUIMMIAIBHBIX YCIyr JUOO PETMOHAIBLHOTO
NopTajia rocy1apCTBEHHBIX U MyHUIUIIAIBHBIX YCIYT, a TAKXKE MOKET ObITh MPUHATO MPU JJUYHOM MpUEME 3asIBUTEIIS.

3. B MHOropyHKIMOHAJIBHBIX IIEHTPaX NPEJAOCTABICHUS TOCYJApPCTBEHHBIX U MYHUUUNAIBHBIX YCIYT MOTYT
OCYIIECTBIISTLCSA MPUEM OOpaIleHuid TOTpeOUTeNel M KOHCYJIBTUPOBAHUE MOTpPEOUTENel MO BOMpOCAM 3aIllUTHl UX TPaB Ha
OCHOBAHHH COTJIAIIEHUH O B3aUMOJICUCTBUU MEXy MHOTO(YHKIIMOHATBLHBIMH IIEHTPAMHU TIPEIOCTABICHUS TOCY/IapPCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT U (efepalbHBIMU OpraHaMy WCIIOJTHUTENIHON BIIACTH, OpraHaMU TOCYAapCTBEHHBIX BHEOOKETHBIX
($hoHA0B, OpraHaMu rocyJapCcTBEHHOM BiiacTu cyobekToB Poccuiickoit denepariuu, opraHaMu MECTHOTO CaMOYIIPaBIICHUS.

Cratbst 43. OTBeTCTBEHHOCTHb 32 HapylUIeHHE IMPAaB MNOTpedOWTeseil, YCTAHOBJEHHBIX 3aKOHAMH W HWHBIMU
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HOPMATHMBHBIMH NPaBOBbIMHU akTaMu Poccuiickoit @exepaumu
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHue NpaB MOTpeOUTENeH, yCTAHOBIEHHBIX 3aKOHAMHU U MHBIMH HOPMAaTHUBHBIMU MPAaBOBbIMU akTamMu Poccuiickoit
®denepanuu, npoaasel (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYEHHAs! OpraHu3alys WiIK YIOJIHOMOYEHHBIH UHAUBUAYATbHBIN
MpeANpUHUMATENIb, UMIIOPTEP) HECET AaAMUHUCTPATUBHYIO, YTOJIOBHYI0 WM TPaKIaHCKO-TIPABOBYID OTBETCTBEHHOCTHh B
COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoit @enepannu.

Crarbs 44. OcyumiecTBjIeHHe 3alIUTHI PAB MOTPedUTe el OPraHaMU MECTHOI0 CAMOYIIPABJICHHS
(B pen. denepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensix 3ammThl paB noTpeOUTENe Ha TEPPUTOPUN MYHULIMIIAIIBHOIO 0Opa30BaHMs OpPraHbl MECTHOTO CaMOYIPaBIEHUS
BIIPaBeE:

paccMaTpuBaTh OOpAICHUS MOTPeOUTENeH, KOHCYIbTHPOBATH MX 10 BOIIPOCAM 3aIlMTHI PaB MOTPEOUTEICH;
B pex. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03
p p

oOparmiarbcs B Cy/Ibl B 3alIUTY MPaB MOTpeOUTENeH (HEOpeaeIeHHOTO Kpyra nmoTpedurenei);

pa3pabaThiBaTh MYHUIIUIAILHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTECH.
(a63ar BBeneH DeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BbIsSIBIIEHWU 1O OOpaIIEHUIO MOTPEOUTENsE TOBApOB (PaboT, YCIyTr) HEHAJJISKAIIETO KayecTBa, a TaK)Ke OMACHBIX IS
KU3HH, 370POBBS, UMYIIECTBA MOTpPEOUTENEH U OKPYKAIOIIEH Cpeabl OpraHbl MECTHOTO CaMOYIMPABIICHUS HE3aMEITUTEIBHO
U3BEMIAlOT 00 3TOM (enepanbHble OpraHbl HMCIOJHUTEIBHONW BJIACTH, OCYIICCTBIISIIONINE KOHTPOJb 3a KauyeCTBOM U
0e30macHOCThIO TOBApOB (PaboT, yCiyr).

(B pen. ®enepanvHoro 3akona ot 18.03.2019 N 38-®3)

YacTb TpeThs yTpaTuia cuiy. - @enepanbublil 3akoH ot 18.03.2019 N 38-D3.
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Crarps 45. IIpaBa 001ecTBeHHbIX 00beIUHEHU MOTpeduTe el (MX acCOUMALUIi, COI030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. T'paxxnane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOM OCHOBE B OOILIECTBEHHBbIE OOBEIUHEHMs HOTpeduTeneil (ux
accolUaluy, CO03bl), KOTOPbIE OCYLIECTBIISIIOT CBOIO JESATEIBHOCTh B COOTBETCTBUU C YCTaBaMU yKa3aHHBIX OOBEIMHEHUH (UX
accolMallii, COr30B) U 3aKOHOAATENbCTBOM Poccuiickoii @enepanuu.

2. OOmiecTBeHHbIE OOBEIUHEHHS] TTOTPEOUTENEH (MX acCcOIMalliy, COIO3bI) ISl OCYIIECTBJICHUS CBOMX YCTaBHBIX LieJiei
BIIPaBeE:

y4acCTBOBATh B pa3pabOTKe 00s13aTeNIbHBIX TPeOOBaHUI K TOBapaM (paboTam, yciiyraM), a TakKe MPOEKTOB 3aKOHOB M MHBIX
HOPMATHUBHBIX MIPABOBBIX akTOB Poccuiickoii denepaiyiu, peryIupyomux OTHOIIEHUS B 00JIaCTH 3alllUThI MPaB MOTpeOUTENEH;

MPOBOJAUTh HE3aBUCHUMYIO SKCIEPTU3Y KadyecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a TakKe COOTBETCTBHUS
MOTPEOUTENHCKUX CBOMCTB TOBapOB (paboT, yCiIyr) 3asBJICHHON MpojaBlaMu (M3rOTOBUTEISIMU, UCTIOTHUTEISIMU ) HHPOpMAITIT
O HUX;

OCYIIECTBIIATh OOIIECTBEHHBINH KOHTPOJb 32 COOIOACHUEM TIPaB MOTPEOUTENICH M HANPABIATh B OpraH TOCYAapCTBEHHOTO
HaJ30pa W OpPTraHbl MECTHOTO caMoyIpaBjicHHUs WHGOpMaruio o (akTax HapyIIeHUH TpaB MOTpEOWTENel sl MPOBEICHUS
MPOBEPKHU ATUX (AKTOB M MPHUHATHS B CIIydae WX TOATBEPKIACHUS MEp IO MPECCUYCHHUIO HAPYIICHWHA TpaB MOTPEOUTENCH B
npejenax moJIHOMOYMH YKa3aHHBIX OPraHOB, Y4aCTBOBATh B IIPOBEJCHUH SKCIIEPTH3 0 (haKTaM HApYIIEHUH MpaB MOTPEOUTEICH
B CBS3U C oOOpameHussMH ToTpeburteneit. Ilpu ocymiecTBieHnH OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC OOBEIWHCHHS
noTpeduTeneil (MX acColMaIiy, COI03bl) HE BIpPaBe TPEOOBATh OT U3TOTOBUTENEH (MCIIOTHUTEINEH, TPOIaBIIOB, YIIOJIHOMOUYEHHBIX
OpraHW3alluii WU YMOJTHOMOYEHHBIX WHIWBUIYAIBHBIX MPEANPUHUMATEICH, HMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB
(BBITIOSTHEHUE ACUCTBUI), 00S3aHHOCTD MPEACTABICHHS (BBIOJHEHHS) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBJICHA
3aKOHOM;

(B pen. ®enepanvHoro 3akona ot 18.07.2011 N 242-D03)

pacnpocTpaHsaTh HH()OpMAIUIO O TTpaBax MOTPEOUTENEH U 0 HEOOXOAUMBIX ACHUCTBUAX TIO 3aAIUTE TUX MPaB, O pe3ybTaTax
CPaBHUTEIHHBIX UCCIICOBAHUI KauyecTBa TOBApPOB (padoT, yCiIyr), a TakKe UHYI0 HHPOPMAIIUIO, KOTopas Oy/IeT ClmocoOCTBOBAThH
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peanu3aluy MpaB U 3aKOHHBIX UHTEpecoB norpeduteneid. [Iybmukyembie 001IECTBEHHBIMU O0bEIMHEHUAMH MOTpeduTenen (ux
accolMalisiMi, COI03aMM) PE3YJIbTaThl CPABHUTEIBHBIX HCCIEOBAHUNA KadyecTBa TOBAapOB (paboT, yCIyr) HE SBISIOTCS
PEKIIaMON;

BHOCHUTH B (penepanbHbIe OpraHbl HCTIOJHUTEIHHONW BJIACTH, OPTaHU3AINH MPEJIOKESHUS O IPUHITHH MEP IO MOBBIIICHUIO
KauecTBa TOBapoB (paboT, yciyr), M0 MPUOCTAHOBIECHUIO MTPOU3BOACTBA U pean3allid TOBAPOB (BBIMIOJIHEHUS pa0dO0T, OKa3aHMUS
yCIIyT), MO OT3bIBY C BHYTPEHHErO0 pPBIHKA TOBAapOB (paboOT, YCIYyr), HE COOTBETCTBYIOIIUX TMPEABSIBISIEMbIM K HHUM U
YCTaHOBJICHHBIM 3aKOHOJIaTeIbCTBOM Poccuiickoit deneparum o TEXHUYECKOM PETYIUPOBAHUHN 00S13aTEIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl NPOKypaTtyphl M (denepaibHble OpraHbl HCHOJHHUTEIBHOW BIACTH MaTepuaibl O MPUBJICUCHUH K
OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIFOIINX MPOU3BOJICTBO U pPEAU3AIMI0 TOBApPOB (BBIMOJHEHUE PabOT, OKa3aHUE YCIyT), He
COOTBETCTBYIOIIUX TMPEIBSIBISIEMbIM K HUM OOS3aTENbHBIM TpeOOBaHMAM, a TaKKe HapylIaloUuX IpaBa IMOTpeOUTeNeH,
YCTaHOBJICHHbIEC 3aKOHAMH U MHBIMU HOPMAaTHUBHBIMU MPABOBBIMU akTaMu Poccuiickoit denepannu;

oOpaiatbcsi B OpraHbl MPOKYpaTypbl C MOPOChOAMH MPUHECTH MPOTECThI O MPU3HAHUU HEJICHCTBUTEIBHBIMU aKTOB
(denepaibHbIX OPTaHOB MCTIOJHUTEIHHON BIIACTH, AKTOB OPTaHOB MCIIOTHUTENIbHON BIacTu cyonekToB Poccuiickoit deneparuu u
aKTOB OPTaHOB MECTHOT'O CaMOYIIpaBJICHUS, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOIICHHS B 00JIACTH 3aIUTHI
MpaB MOTpeOuUTENIe HOPMATUBHBIM MPaBOBBIM akTaMm Poccuiickoit deneparuy;

oOpammarbcsl B CyIbl C 3asABICHUSMH B 3aIIUTy TpaB MOTpeOWTENel M 3aKOHHBIX WHTEPECOB OTICIBHBIX MOTpeOHUTENnei
(rpymnmbl TOTpeOUTENEH, HEOTIPEIEIEHHOTO Kpyra nmoTpeourenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX W OOIIETOCTYITHBIX
rOCyJapCTBEHHBIX WH()OPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIIMTHI MpaB MOTpeOUTENCH, KadyecTBa W OE30MaCHOCTH TOBApOB
(pabor, ycnyr).
(a63am BBeqeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa nNpaB ¥ 3aKOHHBIX HHTEPECOB HEONpPeeJIEHHOT0 Kpyra norpeduresei
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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OpraH rocyJapCTBEHHOTO HAJ30pa, OPTaHbl MECTHOTO CAMOYIIPaBJICHHS, OOLIECTBEHHbIE OOBEAMHEHUS OTpeduTeneit (1ux
accollMalii, COIO3bl) BIIPABE MNPEIBSABIATh HCKA B CyAbl O MPEKpPalIeHUH MPOTUBONPABHBIX JACHCTBUN H3TOTOBUTEIS
(ucnonmHUTENSA, MPOJABIA, YIOJHOMOYEHHOW OpraHW3allid WM YIOJHOMOYEHHOIO0 WHIUBUIYAIBHOIO MpeAnpUuHUMATES,
UMITIOpTEPa) B OTHOIICHUHU HEOIPEIEICHHOI0 Kpyra MmoTpeouTenen.

(uactpb nepBas B pex. GenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HpI/I YAOBJIICTBOPCHUHU TAaKOI'O HCKa CYyI 00s13BIBACT IIPaBOHAPYIIUTCIIAI JOBCCTH B YCTaHOBHGHHBIﬁ CyaoOM CpPOK 4YCpEC3
CpcacCTBa MacCCOBOU I/IH(bOpMa]_II/II/I WJIM UHBIM CITOCOOOM J0 CBCACHH A HOTpG6HT€J’I€ﬁ PCHICHUC Cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pEIICHHE CyJa O NpPU3HAHUM JEWCTBHM H3rOTOBUTENS (MCHOJIHUTENS, NPOJABLA,
YIOJHOMOYEHHON OPraHU3alMy WIM YIOJHOMOYEHHOTIO MHANBUIAYAJIBHOTO IPEANPUHUMATENS, UMIIOPTEPA) IPOTUBOIIPABHBIMU
B OTHOIICHUU HEOIPEAEIEHHOr0 Kpyra notpedurenei 00s3aTesbHO s Cy/1a, PACCMAaTPUBAIOIIETO UCK MOTPEOUTENS O 3aIIUTe
€ro ImpaB, BO3HUKUIMX BCJIEACTBUE HACTYIUICHUS TPakJaHCKO-TPABOBBIX MOCJIEACTBUI AEHCTBUI M3rOTOBUTENS (MCHIOIHUTEIS,
pojaBLa, yIOJIHOMOUYEHHON OpraHu3aly WIK YIIOJIHOMOUYEHHOTO MHANBUAYAIBHOIO NMPEANPUHUMATENS, UMIIOPTEPA), B YAaCTHU
BOIIPOCOB, MMEJM JHM MECTO TaKue [JEHCTBUS W COBEPLICHBbl JM OHM M3TOTOBHUTENEM (MCIIOIHUTENEM, MPOJABIOM,
YIIOJJHOMOYEHHOM OpraHU3aliel Wiy YIIOJTHOMOYEHHBIM HHIMBUIYaIbHBIM NIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YAOBJIETBOPEHHWEM HCKAa, NPEIBSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHEM TMoTpedurteneit (ux
accoIMaiyeii, Co30M), OpraHaMHd MECTHOTO CaMOYIIpPaBJIEHUS B HMHTEpPEcax HEOIPEAEICHHOTO Kpyra MOTpeOuTeNel, Cyn
MPUHUMAET pPEIICHHE O BO3MEIIEHWU OOIIECTBEHHOMY OOBEAMHEHHIO MOTpeOuTeneit (WX accolualii, COr03y), opraHam
MECTHOTO CaMOYITPaBJICHUSI BCEX MOHECEHHBIX M0 ey CYACOHBIX M3IEPKEK, a TAK)KE MHBIX BO3HHUKIINX J0 OOpaIlieHus B CyJ U
CBSI3aHHBIX C PACCMOTPEHHUEM JIejla HE0OXOIUMBIX PacX0JI0B, B TOM YHCJIE pACX0JI0B Ha MPOBEACHUE HE3aBUCHUMOM SKCTICPTHU3HI B
ClTyJac BBISIBJICHHUS B pe3yJbTaTe MPOBEICHUS TaKOW SKCTIIEPTHU3BI HAPYIIECHUS 00s3aTeNbHBIX TpeOOBaHUH K ToBapam (paboram,
yCiyram).

IIpesunent
Poccuitckon Oenepanuu
b.EJIBIIMH
Mockaa, Jlom CoBeToB Poccun
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