7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX SOKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o7 04.06.2018 N 133-33,
0T 29.07.2018 N 250-93, ot 18.03.2019 N 38-93)

HactoAawmii  3aKoH peryavpyeTr OTHOLWEHMSA, BO3HUKAlOWME Mexay noTpebutensmmn u
U3rOTOBUTENAMM,  UCMONHUTENAMW, UMMOPTEPAMK, NPOLABLAMM, BNALENbLAMM  arperatopos
MHbOpMauumn o ToBapax (ycayrax) npuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHUKM YCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHme ToBapoB (pPaboT, ycayr) Hagneralero Kayectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAlOLWEN cpeabl, NojydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBpPETAOWNI UAN UCMIONb3YIOLWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JNINYHDbIX, CeMel‘/JIHbIX, AOMaLlHUNX n MHbIX HYXA4, He CBA3aHHDbIX C ocyuiecrtsaeHnem
npeanpuHUMaTENIbCKOM AeATeIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHANBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI ANA Peannsaunmn notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MCMNOJIHUTENIb - OpraHM3aumMA He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WHAMBMAOYANbHBLIN  NpeanpuHMMaTesb,  BbliMOMHAWOWME paboTbl WAW  OKasbiBaloWMe  YCayru
notpebuTenam no BO3IMesgHOMY AOrOBOpPY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpPraHuM3auua He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, 3 TaK:Ke
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo AOroBOPY Kynau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOB/JIEHHOM UM MOPALKE, UK
yCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCNOBUM O6bIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
WA Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bin NocTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (UaKn) onncaHuio Npu Npoaake ToBapa no obpasuy u (uam) no
OnuCcaHuto;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCTPaHUMbIM HepoCTaToK MM
HeAO0CTaTOK, KOTOPbIN He MOXKEeT bbiTb YCTpaHeH H6e3 HecopasmMepHbIX PACXOA0B WM 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, AU NPOABAETCA BHOBb NOC/IE €r0 YCTPAHEHUA, UK apyriue noaobHble
HeAoCTaTKu;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HMU,
3[0pOBbA, MMYLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBbIX YC/OBUSIX €ro
MCMNO/Ib30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyrNo/HOMOYEHHana  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTeNt (Aanee - yNoAHOMOYEHHas
OpraHM3aumMa WAM  YNONHOMOYEHHbIM WHAWBUAYANbHLIA NpeanpUHUMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpeAeNeHHYl0 AeATeNbHOCTb, WAM OpraHusauma, co3gaHHas Ha Tepputopumn
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasLoOM), B TOM YUC/Ie MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME ONpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME M yA0BAETBOpeHWe TpeboBaHWUI
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero KadyectBa, AM60 UHAMBUAYANbHbIN
npegnpuHMMaTeNb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepaumnn, BbINOAHAIOLWLMNA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMA HEe3aBUCMMO OT OpraHM3aLMOHHO-NpPaBoBon  dopmbl MK
WUHAMBUAYANbHBIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMOPT TOBapa A4/A €ro noc/ienyroLlei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Bnageneu, arperatopa uHdpopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
opraHuM3aumMa He3aBMCMMO OT OpraHuM3auMoHHO-NpasoBoit  ¢opmbl  AMBO  UHAMBMAYAbHbIN
npeanpuHMMaTENb, KOTOPble ABAAIOTCA BAaAebLaMn NPOrpPaMmmbl AN 3EKTPOHHbIX BbIMUCAUTENbHbIX
MawmnH un  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHMUbl caiiTa B MHPOPMALMOHHO-
TENIEKOMMYHMKaLMOHHON ceTn "MHTepHeT" M KoTopble MpeaocTaBAAlOT NOTpebutento B OTHOLLEHWUN
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMWUTLCA C MpensiorKeHnem
npoaasua (MCNONHUTENS) O 3aKNOYEHUM O0roBOpa KYNAU-NpoAaxku ToBapa (gorosopa Bo3mesgHOro
OKas3aHWA YCAyr), 3aKNlouuTb C NPOAABUOM (MCMOAHUTENEM) [O0roBOp Kynau-npodarku (morosop
BO3ME34HOr0 OKa3aHWA YCAyr), a TaKXe NpPou3BeCTM NpeaBapuTesibHY0 OnnaTy yKa3aHHOro ToBapa
(ycnyrn) nytem nepeBoaa AeHEXKHbIX CPeAcTB BAageNbly arperaTopa B paMKax npumeHaembix Gopm
6e3HaINYHbIX PacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbM 16.1 HacToAwero 3akoHa U ®eaepanbHbIM
3aKoHOM oT 27 ntoHA 2011 roga N 161-$3 "O HauMoHaNbHOW N1aTeXKHOM cucteme".

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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nasa |. OBLLUUE NOJIOXKEHUA
Cratba 1. MpaBoBoe perynMpoBaHue OTHOLEHKUIM B 06nacTu 3amTbl Nnpas notpeburteneii

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMM 3aKOHaMU (aniee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMW C HUMM WMHBIMM HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
NCNOJIHUTENbHOW BNACTU NPUHUMATDL aKTbl, COAEPKallMe HOPMbI O 3aLuuTe Npas noTpebutenen.

MpasutenbctBo Poccuiickolt depepaumm BnpaBe M3gaBaTb gaa noTpebutens M npoaasua
(usrotoBuTens, UCMONHWUTENA,  YNOJHOMOYEHHOW  OpraHM3aLmm WAM  YNOAHOMOYEHHOrO
WHOMBUAYANbHOIO NpeanpuHMMaTens, MMnoptepa) npasuaa, obAsaTeNbHble NPW 3aKNKOYEHUM WU
NCMNOJIHEHUN MyB/MYHBIX [A0roBOPOB (4OrOBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHEeprocHab:KeHus,
[OO0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Ab63au, ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®epepauumn

Ecnv mexayHapogHbiM AoroBopom Poccuiickoii depepaumy yCTaHOBAEHbl MHble MpaBuaa o
3alWmTe npaB NoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

CraTba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbI NpaB NoTpeburtenei

MpaBo noTpebutenei Ha npocseleHre B 061acTM 3aWnTbl Npas noTpebutenei obecneumsaetca
NocpesAcTBOM  BK/IOYEHWMA COOTBETCTBYIOWMX TpeboBaHui B deaepanbHble rOCYAapPCTBEHHblE
obpasoBaTenbHble CTaHAAPTbl U 06pa3oBaTeNibHble NPOrPamMbl, a TaKXKe NocpeacTBOM OpraHM3auuu
cuctembl MHGOpMaL MM notTpebuTteneit 06 nx npasBax U 0 HEOH6XOAMMBbIX AEACTBUAX NO 3aLLUTE STUX NPaB.
(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasey, (McnosHMTENb) 0653aH NepesaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. Mpu OTCYTCTBMM B L[0OTOBOpPE YC/AOBMIA O KadvecTBe ToBapa (paboTbi, ycayru) npogasey,
(ucnonHutenb) ob6as3aH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIN 06bIYHO MpeabaBAsembiM TpeboBaHUAM M MPUrOAHbLIN ANA uenei, ANA KOTOPbIX
ToBap (paboTa, ycayra) Takoro poga o0bblYHO MCNONb3YeTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasel, (MCNOAHUTENL) NPU 3aKAto4YeHUn gorosopa b6bll noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHUA PabOTbl, OKasaHWA yCayru),
npozasew, (MCNonHUTeNb) 06a3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUrogHbIY 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLEIAMM.

4. MNpu npogaxke ToBapa no obpasuy w (Mam) onucaHuto npogasel, obsA3aH nepepatb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasuy 1 (Mamn) onucaHuio.
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5. Ecan 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPAAKe NpeaycMoTpeHbl 06A3aTeNbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTPebuUTeNto ToBap
(BbINONHWUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI STUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutens, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHayeHHbIA ANA ANUTENbHOrO MCMO/b30BaHWUA, M3rOTOBUTENb
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Mepuon, B TeYeHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3sHaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HE4OCTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaATb CPOK CAyKb6bl ToBapa (paboTbl)
OIMTENbHOrO NO/Ib30BaHMA, B TOM YWMCIAE KOMMAEKTYIOWMX U34enuii (getanei, ysnos, arperaTtos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeAcTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCHUCAATLCA eQUHMLAMM BPEMEHMU, @ TaKMKe WHbIMU
eAMHULAMM U3MEPEHUA (KMAoMeTpamu, MeTpamu M NPoYMMM eaAMHULAMM U3MEPEHUA mncxods U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA06Hble ToBapbl (paboTbl) M3roToBUTENb (MCNOAHUTENBL) 06A3aH
yCTaHaBAMBATb CPOK rOAHOCTM - MNepuog, MO WUCTeYeHUU KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A8 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaxka ToBapa (BbiNOSIHEHWE PabOTbI) MO UCTEYEHUM YCTAHOB/IEHHONO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbINo/sIHEHWE paboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNpPaBe yCTaHaB/AMBaTb Ha ToBap (PaboTy) rapaHTUMHLIN CPOK -
nepuos, B TeYeHWe KOTOpPOro B ciayyae obHapy)KeHUs B ToBape (paboTe) HepoCTaTKa M3rOTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3auMa WKW YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeObUTENs, YCTaHOBJ/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTen, BnpaBe nNpuHATbL 00M3aTeNbCTBO B  OTHOWIEHWMM HEAOCTAaTKOB  TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOBJIEHHOrO WM TAPaHTUMHONO CpPoKa (ZoMNoSHUTENbHOE
06a3aTenbLCTBO).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Copep:kaHue AOMONHWUTENBHOTO 06fA3aTeNbCTBAa  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MOPALOK OCYLLIeCTBNAEHMS noTpebutenem npaB Mo Takomy 06s3aTesbCcTBy
onpeaensoTca U3rOTOBUTENEM.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
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7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTMIMHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 0643aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 06HapyeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTE/IeM (A0MNoNHUTEbHOE 0653aTeNbCTBO).

CopeprkaHue gonosHUTeNbHOro 06s3aTenbcTBa NPoAaBLA, CPOK AeCTBMA TaKoro 0ba3aTenbCTa
M NOpAAOK OCYLLECTB/eHUA notTpebutenem npas No Takomy obA3aTenbCcTBy onpeaenatoTca 40roBopom
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TEeYeHue CPoKa AeNCTBUA AONONHUTENIbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLemM BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBUTENA 06ecneynTb BO3MOXHOCTb PEMOHTa U TEXHWUYECKOro
obcnyXuBaHus ToBapa

MN3rotoBuTenb 06s3aH ob6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
CAy»Kbbl. A 3TOM Uenn U3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHusalLMM B HEOBXOAUMBIX ANA PEMOHTa U
TEXHUYECKOro o6CcayXuBaHMA obbeme W  accopTUMEHTe 3amacHbiX 4acTeld B TeyeHMe CpoKa
Npou3BoACTBa TOBapa W NOC/Ae CHATUA ero C NPOM3BOACTBA B TeUeHME CpoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeUEHME AeCATU NeT CO AHA Nepedadn ToBapa notpebutento.

CtaTba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npy OBbIYHBIX YCNOBUAX ErO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aUMK 6bin BesonaceH ANA KW3HU, 340PO0BbA
NoTPebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HU U 340POBbLA
notpebutens, OKpyXalowel cpedbl, a TaKXe MpeaoTBpalleHne MNPUUMHEHUSA Bpeda WMMYLLEeCcTBY
notpebutens, ABnsoTcA 06A3aTe/IbHLIMM U YCTAHABAMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM MM
nopagke.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTensb (McnonHuTenb) ob6sa3aH obecneymnsaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNYX6bl UK CPOKa roaHOCTM ToBapa (paboTsbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToALLEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUMHEHHbIN KU3HWM, 300POBbID  WAM  UMYLLECTBY noTpebuTens BcaeacTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANENKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pgna  6e30MacHOCTM  WUCMoOJAIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3ALMM HEObXoauMO cobatoaaTb cnelmanbHble Npasuaa (fanee - npasuna),
M3roToBUTE/Nb (MCMONHUTENL) 0653aH yKasaTb 3TW MpaBWa B COMNPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCNosHUTENb)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.
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4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WU B YCTAHOBIEHHOM MM MOpPAAKE YCTaHOBEHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpy»KatoLwen cpeapl U NpeLoTBpaLLEHME MPUYMHEHUA Bpesa MMYLLECTBY NoTpebuTensa, cOOTBETCTBME
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM MoOANAEXUT 06A3aTe/IbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMUW MPaBOBbIMU aKTaMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaxka ToBapa (BbiNnosiHEHME paboTbl, OKasaHWe ycayrn), B TOM 4ucne
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOB/MEHO, 4YTO Mpu  cobaogeHun noTpebutenem YCTaHOB/IEHHbIX NpPaBuA
MCMONb30BaHNA, XPaHEHMs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOMKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPYrKaloLen cpeae, U3roToBUTENb
(McnonHuTenb, npoaasel) 06a3aH HesaMeaINTENbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTPaHEHMA NPUYUH Bpeaa, a B HEoOX0AUMbIX Cy4asax NPUHATb Mepbl MO U3BATUIO ero n3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOHUTESNb) 0653aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycayrM) c BHYTPeHHero pbiHKa M (nan) oT noTtpebutens wmau
notpebuTeneit B nopsaKe, ycTaHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon deaepaunu.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3roTOBUTENEM (MCNOAHUTENEM) B MOSHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolit 3aKoH o1 21.12.2004 N 171-P3.

CtaTba 8. MpaBo noTpebuTtensa Ha uHpopmauuio 06 usrotosutene (McnonHuTene, npogasuye) u o
ToBapax (paborax, ycayrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTAaBAEHUS HeobXxoaMMOoW U  AOCTOBEPHOM
nHpopmauun 06 msrotosutesne (McnosHUTENE, NPoAaBLE), pexxume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HArNALHOM M AOCTynHoi dopme
[oBOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akAlOYEHUU A0roBOPOB KyNau-NpoAaku U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax obcnyKuMBaHUA
notpebuTenei, Ha PyCcCKOM A3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roTOBUTENS (MCNONHUTENS,
npoaasla), Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccuiickolt depepaumm M PoaHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunm.

3. YNonHOMOYEeHHas opraHM3auma Uanm ynoaHOMOYEHHbIA MHAMBUAYAAbHbIA NpeanpuHMumaTeb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MNOATBEPMKAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aKNHOYEHHOT0 MMM A0roBopa C U3roToBuUTeiIeM (MpoaasLom).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHdopmauma 06 usrotoeutene (McnonHuTene, NnpoaasLe, BAagenble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHMTenb, npogasel) o6s3aH O0BecTM A0 CBedeHMs noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MEeCcTo ee HaxoxKAaeHua (agpec) u
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pexunm ee paboTbl. Mpoaasel, (MCNOAHWUTENL) pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKe.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - WUHAMBMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEbUTEN0 MHPOPMALIMIO O rOCYAapCTBEHHOW perucTpaumMm UM HauMeHOBaHUM
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  ¢dupmeHHoe
HaMmeHoBaHME (HaMMeHOBaHME), MeCTO HaxoXAeHuA (agpec) M pexum paboTbl YNOJHOMOYEHHOM
OpraHu3aLmMmn Nan ynoJIHOMOYEHHOTO MHAMBUAYANbLHOMO NpeanpuHUMaTeNs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoOMoOY€eHHan opraHmnsauma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHLIA NpeanpuHUMaTeNb
B Cnyyae obpalleHus noTpebutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe wu
usrotosutene (npoaasue) (pUpmeHHoe HauMeHoBaHWE (HaMMEHOBaHME), MecTo HaxoXaeHua (agpec),
peXMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AnLa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), roCcyAapCTBEHHbIN PErnmcTpaLnoHHbI HOMeEp 3anucu o
rocyaapcTBeHHOMN perucTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYANbLHOrO nNpeanpuHUmMmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaunio o cebe NocpeacTBOM ee pasmelleHUa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio 06 nsrotosutene
(npopaBsue) nocpeAcTBOM pasmeLleHnUs Ha CBOeM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetm "UHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTensa (npoaasua) B MHPOPMALMOHHO-
TeNEKOMMYHUKaUNOHHOM ceTu "UHTepHeT", coaeprKallyto MHbopmMaLumio ob nsrotosuTene (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH 40BECTM A0 cBeAeHUA noTpebuTeneit MHGopmaumto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPULAUYECKOTO ANLa,
dbamunmio, Mms, OTYECTBO (ecn MMeeTcs), roCyAapPCTBEHHbIA PErucTpauMoHHbIM HOMep 3anucu o
rocyapCTBEHHOM perncrTpaumm GMsnMYeckoro ML B KayectTse MHANBUAYANbHOIO NpeanpuHMmMmaTtensn), a
TaKXKe 00 MMelLWMNXcs U3IMEHEeHMAX B yKasaHHOW WHbopmauuun. Bnageney, arperatopa AoBOAUT A0
cBegeHun notpebutenen wmHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3sMelLeHns Ha CBOMX caiTe M (MnM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UuTepHeT". MHdOopMaLmio 0 NpoaasLe (MCNoNHUTENE) BNadeeL, arperatopa Bnpase A0BECTU 40
cBegeHus noTtpebuTeneid NOcpeacTBOM pasMeLLeHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha caliT npoaasua (McnonHutens)
B UHPOPMALLMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTENL) 0653aH NpPefOCTaBUTb BaAebLy arperatopa M pPasmecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
OO0CTOBEpPHY0 MHPopmaumio o cebe, ykasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuyae, ecam
MMEITCA M3MEHEHMA B Takon WHbopmauuu, npodasel, (MCNONAHUTENb) 0653aH B TeYeHWe OLHOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHUI coobwuTb BAagenbly arperatopa o6 3Tux
M3MEHEHMAX W Pa3MeCTUTb MX Ha CBOEM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"UHTepHeT" (Npu ero Hannuum). Bnageneu, arperatopa 06s3aH BHECTU 3TU M3MEHEHMSA B MHGOPMALMIO O
npoaasue (McnonHUTeNe) B Te4EHME 04HOrO paboyero AHA, ecan pasmelleHne yKkasaHHoOM MHbopMauum
OCYLLECTB/ISETCA Ha CaiTe BAagesbLa arperatopa v (Mav) ero cTpaHuue caita B MHPOPMaALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-d3)

2. Echn BuA, OeATeNnbHOCTM, OCYLLEeCTBAAEMbIA U3rotoBuTenem (McnonHuTenem, npoaaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHUTENb MMEEeT rOoCyAapCTBEHHYI aKKpeauTauuioo, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPoOpmauMa O BUAe AeATeNbHOCTU U3roTOBUTENS
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(ucnonHuTena, npopgasua), Homepe NULEH3MU U (MAK) HOMepe CBUAETENbCTBA O FOCYAAaPCTBEHHOM
aKKpeamTaumm, CPoKax AenCcTBUA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCcMOTPeEHHasA NyHKTamu 1 1M 2 HacToALLel CTaTbM, JONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
obcnykumBaHMA NoTpedbuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapPKaXx, C JIOTKOB U B APYIUX CAy4asX,
ecnin Toproens, OblTOBOE M WHble BMAbI OOCAYKMBAHUA NOTpebuTenen OocyecTBAAIOTCA BHE
NMOCTOSHHOIO MEeCTa HaxoXAeHUaA npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 W OO0CTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuiickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEPHKaTb:

HaMMeHOBaHME TEXHWYECKOTO pEerlaMeHTa WM WHOE YCTAaHOBJIEHHOE 33aKOHOZATE/bCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryiMpoBaHUM W cBugeTenbcraylolee o6 0b6a3atesibHOM
NnoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHua 06 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBAX ToBapos (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB MUTaAHWA CBeAeHWA O cocTaBe (B TOM YMCne HaMMeHOBaHMEe MCMO/b30BaHHbIX B MpoLlecce
M3roToBAEHUA NPOAYKTOB NUTAHNA NULLEBLIX 406aBOK, BUONIOrMYECKU aKTUBHbIX 406aBOK, MHPOpMaLmA
O HanUuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEeHEepPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/M CoAepXaHuMe YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBNseT bonee AeBATU AECATbIX MPOLEHTAa), NMULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gaTe U mecTe M3roTOBAEHUA W YNAKOBKM (pacdacoBKKM) MPOAYKTOB MUTaHMA, a TaKKe
CBEeAEHU O MNPOTMBOMOKa3aHUAX ANA WX MPUMEHEHUSA MNPU OTAeNbHbiX 3aboneBaHuax. epeyeHb
TOoBapoB (paboT, ycayr), HPopmMaumsa O KOTOPbIX AONXKHA COAEep)KaTb MPOTUBOMOKA3aHWMA ANA WX
NPUMeHeHUA Npu OTAeNbHbIX 3ab01eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoit degepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

ueHy B pybnax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onnaarte
ToBapoB (paboT, ycayr) yepes onpedeneHHOe BpemMA Mocie MX nepegadyn (BbiNOSHEHWA, OKasaHuA)
noTpebutento, NOAHYD CyMMy, MOAJEXallLylO BbinnaTe noTpebutenem, U rpaduk norawieHna 3Tou
CYMMbI;
(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna v ycnosus apdekTMBHOro M 6e30nacHOro NCnosb3oBaHWA ToBapoB (paboT, ycayr);

nHdopmauuto 06 sHepreTmyeckon apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaAMuMM  TakoM UHOOPMaUMM  onpesdeseHO B COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbILWEHNN IHEPTreTU4eCcKon 3PpPeKTUBHOCTH;

(ab3aL, BBegeH depnepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)
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CPOK CNYKObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBLINOJHEHUM TAKUX AENCTBUIN, eciv ToBapbl (paboTbl) N0 UCTEYEHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340POBbA U MMYLLECTBA MOTpebutens uau
CTQHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HaumeHOBaHWe) Uu3roToBUTeNs
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUum UAU YNOAHOMOUYEHHOTO UHANBUAYAbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O MPaBUIaxX NPOAAXKM TOBAPOB (BbINoHEHWA pPaboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe byaeT BbiMOAHATL PaboTy (OKasbiBaTb YCAyry), M
MHPOPMaLMIO O HEM, €C/TIN 3TO UMEET 3HaUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW Pa3BAEKATE/bHbIX YC/YT UCMOJHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHUNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bln B ynoTpebneHUM MAM B HEM YCTpaHAACA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHGopMmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKON [OOKYMEHTAUMW, NpuaaraemMoi K ToBapam (paboTam, ycayram), Ha
3TUKETKAX, MapKUPOBKON WAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB NPeACTaBNAfeTCA B
nopsake W cnocobamu, KoTopble YCTaHOB/EHblI 3aKoHoAaTenbcTBOM Poccuitickon Pepgepaumm o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum pa6OTbI rocyaapcCrtBeHHbIX, MYHNUWUNAJIbHbIX opraHM3au,m7| TOPros/au, 6bITOBOrO M UHbIX
B1NAOB 06CIIy)'KMBaHMﬂ I'IOTpEﬁI/ITGIIEVI yCTaHaB/1MBaeTCA MO peweHn COOTBETCTBEHHO OpPraHoOB
NCNOSIHUTENIbHOMN BNACTH Cy6b€KTOB Poccuinckol CDEAEDBLI,MVI M OpraHOB MeCTHOro Camoynpas/1€HUA.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLECTBASIOWMX AeATEbHOCTb B chepax TOprosoro, 6bITOBOro
M MHbIX BUAOB 0OCNYKMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWeN CTaTbM, a TaKKe
WHAMBUAYANbHbIX NPeANPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npogasua (MCnonHUTeNa) AoBOAMTCA A0 CBeAeHUs notpebuteneit U O0MKeH
COOTBETCTBOBATbL YCTAHOBNEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCMONHUTENA, NPOAABLA, BAagenblua arperaTopa)
3a HeHag/1exKallyo nHopmaumio o Toape (pabore, ycnyre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-3)
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1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOJyYnTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) BosmeleHns yBObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AOUEH, B PAa3yMHbIl CPOK OTKA3aTbCsA OT €ro UCNOAHEeHUA 1 noTpebosaTtb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBoOpa NoTpebuTtens 0bA3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCAYruY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOoAHOM W O0CTOBEPHOM
MHbopmauumn o Tosape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 NyHKTamun 1 - 4
ctatbM 18 mam nyHkTom 1 ctatbM 29 HacToswiero 3aKkoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLIMeE MOC/Ee ero nepegayn noTpebutento BCneAcTBME OTCYTCTBUA Y HEro Takon MHGopMaLnn.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLUMIM MOTPEOUTENO HEAOCTOBEPHYIO W/IM HEMOJIHYIO
nHdopmauuio o Toeape (ycnyre) unm npogasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-MPOAaXU (4OroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHblE MOTPebuTento BcaeacTeue
npeaocTaBAeHUA eMy TaKon MHPOopPMaLLUN.

Ecnv MHOe He NpesycMOTPEHO COrialleHMemM MeXKay BAagenibuem arperatopa v npoaasBLom
(MCcnonHUTENem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpPa, 3aK/AOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUU
npegocTaBNeEHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv  npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoOBO/bCTBEHHOrO TOBapa
Hag/1exKalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE MNOTPEbUTENto
BC/MeACTBME MPenoCTaBAeHUs eMy He4OCTOBEPHOMN WM HemnosiHoN MHpopmauun o Tosape (ycayre), B
c/lyyae, eciv Bnagesiel, arperatopa He U3meHsaeT MHGOopMaLUuio o ToBape (ycayre), NpeaocTaBieHHyo
NpoAaBuUOM (MCMOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOXNKEHMM O 3aK/OYEHUM A0rosBopa Kynau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHuWs yCayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAade bly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY NOJIyYEHHOW UM MnpeaBapuTesnibHOW onaaThl ToBapa (ycayru) B TeyeHMe AeCATU KaneHOapHbIX
OHEe co AHA npeabasieHWa noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaUM4YMK
cneayroLmx YCA0BUIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHasA onsiata Ha
H6aHKOBCKMIM CYEeT B/laZe/blia arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb Hanpasua NpogaBuy (MCNONHUTENO) yBeAoM/ieHWe 06 OTKase OT WCMOJIHEHUA
[OroBOpa Kymn/iu-NpoAaxkM (AoroBopa BO3ME3LHOTO OKAa3aHUA YCAyr) B CBA3M C HapylleHuem
npoZaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCayry) B yCTAHOBNEHHbINA CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npeABapuTesnbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpasAfeT BAade bly arperatopa MOATBEPXKAEHME HanpasieHMs Npoaasuy
(ucnonHuTento) ysegomneHva 06 OTKase OT MCMOAHEHMA AO0roBopa Kynau-npoaaku (morosopa
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BO3ME34HOro OKasaHusa ycayr).

Ecim uHoe He npeaycMOTPEHO YC/NOBUSMWM  MOJIb30BATE/IbCKOTO WAW  WMHOTFO  COr/alleHus
noTpebutens ¢ BAagenbLem arperatopa, yBeAoMJeHWe MpoAasuy (UcnonHuTeno) o6 oTkase ot
WCMOJIHEHUst [0roBopa Kyniau-npogasku (4oroBopa BO3ME3AHOIO OKas3aHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BNaZenbly arperatopa, KoTopblii 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOsALLEN CTaTbW, BNadenel, arperatopa Brnpase 0TKkasaTb
notpebuTento B BO3BpaTe CyMMbl MpeaBapuUTesNbHON onsaTbl ToBapa (ycayrM) npu NoayyYyeHuu ot
npogasua (MCNONHUTENS) NOATBEPXKAEHUA MPUHATUA NOTpebutenem ToBapa (OKasaHus ycayru) npwm
YC/IOBMM, YTO KOMMA TaKOro NoATBEPKAEHMA Oblna HanpasaeHa BNagenblLemM arperatopa notpeburento
B TeYEHWe [eCATU KaNeHAApHbIX AHel Co AHA MONyyYeHWs BAadesnbLem arperatopa TpeboBaHua o
BO3BpaTe CyMMbl NpezBapuTesibHOM onnaTbl ToBapa (ycayrmn). B cnyyae Hecornacus notpebutensa c
npeacTaBNeHHbIMX  BNafdeNbLemM arperatopa fAoKasaTe/nbCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) noTpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHUU BpPeAa KWU3HW, 340POBbI0 U  MMYLLECTBY MOTpebutens Bcaeactsve
HenpeaocTaBAeHUA emy MOJIHOW U AOCTOBEpPHOM UHbOpMaLuKM o ToBape (paboTe, ycayre) notpeburens
Brnpase noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MOpPAAKe, NpPedyCMOTPeHHOM cTaTbel 14
HacToAwero 3aKoHa, B TOM Yucae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYUHEHHbIX MPUPOLHbIM
0b6beKTam, HaxoaAalMMCcA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeageH ®epepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWii NOTPEGUTENA O BO3MELLEHMW YOBLITKOB, MPUUMHEHHbIX
HeO0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHbopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXOAMUTb M3 NPeanoNoXKeHNa 06 OTCYTCTBMM Yy NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX W
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpPOAABLA, YMNOJHOMOYEHHOIM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyleHue npas notTpebuteneu
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe npas NoTpebuTenen N3roToBMTeNb (MCNOAHUTENb, NPOAABEL, YNOJIHOMOYEHHas
OpraHM3auma MWW  YNOJIHOMOYEHHbIN WHAMBUAYA/NbHbIM NpeanpuUHUMATEsb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble NoTpebutento, noanexkar
BO3MELLEHMIO B NOJIHOM CYyMMeE CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MKW L0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKkuM (neHn) u BO3MeweHWe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENA
(McnonHuTens, Nnpoaasua, YNOJHOMOYEHHYIO OPraHM3aLM0 UKW YNOJNHOMOYEHHOrO UHAVBUAYAbHOIO
npegnpuHMMmaTens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HAType nepes,
nortpebutenem.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHuTenb, nNpogasel,  YNOJHOMOYEHHAs  OpraHv3auusa WM
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMmaTenb,  MmnopTep)  ocBoboskaaeTca  OT
OTBETCTBEHHOCTM 3a HeucnosHeHue 06A3aTeNbCTB MAKN 33 HeHaanexallee MCnonHeHue o0bA3aTenbCTs,
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€C/IN JOKAXKET, UTO HeucrnosHeHWe 06A3aTenbCTB UAM WX HeHaA/exallee MCMNOJIHEHME MPOU3OLIN0
BCNeACTBUE HEMPEOAOIMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
[0roBOPOM, noanexaTt  YyAOBNETBOPEHWUIO  U3roToBUTENemM  (UCNOAHUTENEM, NpoAaBLOM,
YNO/IHOMOYEHHON OpraHusauuenn UAM YNOJAHOMOYEHHbIM WHAMBMAYA/IbHbIM MPeAnpUHUMATENEM,
MMnopTepom) B 406pOBOALHOM NOPAAKE.

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yooBneTBOpeHUM cygom TpeboBaHWIM noTpebuTens, yYCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCMONHWUTENs, NpoAaBLa, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNONHOMOYEHHOTO  MHAMBMAYANbHOTO MNpeanpuvHMMATens, WMNopTepa) 3a HecobslogeHwe B
[06pOoBONLHOM MOpAAKe yAOBNeTBOPeHUs TpeboBaHMI noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOW CYyA0M B NOAb3Y NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMTy npaB noTpebuTtens BbICTynatoT obLIecTBEHHble 06beanHEeHUA
notpebutenen (Ux accoumauum, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEeHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WwTpada NepeyncnstoTca yKasaHHbIM o0bbeguHeHnam (MX accoumaumsam, corosam)
WU OpraHam.

Cratba 14. UmywiecTBEHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbI BCeACTBUE HEAOCTATKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLecTBy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANIEXKMT BO3MELLEHMIO B NOHOM 06beEME.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeaa, MNPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a NtobbIM NOTEPNEBLIMM HE3AaBUCUMMO OT TOTO, COCTOAN OH B AOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, MNPUYUHEHHbIN KU3HKM, 340POBbID WM  UMYLLECTBY NOTpebutens, nNoaNexuT
BO3MELLEHMWIO, eCAN Bpes, NPUYUHEH B TeYEeHMEe YCTaHOBJEHHOro CpoKa CAy»Kbbl MW CPOKa ro4HOCTM
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKoHa CPOK CAYK6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nn6o
notpebutento He 6bina NpeaoCTaBneHa MOMHAA M A0CTOBepHas MHbOPMALMA O CPOKe CayXbbl nau
CpoKe rogHoctn, nMbo notpebutenb He 6bla NPOMHOOPMUPOBAH O HEOBXOAMMBIX AEUCTBMAX MO
NCTEYEHUN CpoKa CAYyKObl MAM CPOKa FOAHOCTM M BO3MOMHbIX MOCAEACTBMAX MPU HEBbINOJHEHWUU
yKasaHHbIX AelcTBuii, anbo Tosap (pesynbTaT paboTbl) NO UCTEUYEHUW 3TUX CPOKOB NpeacTaBaser
OMacHOCTb AN KM3HW U 340POBbA, Bpend MOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHWU ero
NpUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTENb (MCMONHUTENb) He
YCTaHOBW/ HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe [ecATM NIeT CO AHA nepenauv ToBapa (paboTbl) moTpebuTento, a ecan AeHb nepesauu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBAPa (OKOHYAHMA BbINOJAHEHUA pPaboTbl).

Bpea, NPpUYMHEHHBIN BCAEACTBUE HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOLABLOM MU
M3roToBMTEIeM TOBapa No Bbibopy NoTepnesLuero.
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Bpe/J,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTtaTkoB paGOTbI nnn ycnyru, nognexmt BO3MeLeHUIo
ncnonHuTenem.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, MNPUYMHEHHbIA KU3HU,
3/10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 06opyaoBaHUsS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX AN NPOU3BOACTBA TOBApPOB (BbIMOAHEHUA pabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, N03BOJIAN YPOBEHb HaYy4YHbIX N TEXHUYECKUX 3HaHVIl7I BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBoboXKAaeTcs OT OTBETCTBEHHOCTM, €C/IM OKaXKeT,
YTO Bpes NPUUMHEH BCeACTBME HEMPEOAOMMOMN CUbl UAN HAapYLLeHUa noTpebuTenem yCcTaHOBNEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii Bpea, NPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYWEHUs M3roTOBUTENIEM
(ucnonHutenem, npoAaBLOM, YNO/THOMOYEHHOM opraHusaumen nam YMNONHOMOYEHHbIM
WHAMBMAYANbHbIM  NpeanpuHUMaTeNeM, UWMMNOPTEPOM) npasB noTpebuTtens, npeayCMOTPEHHbIX
3aKOHaMM M MNpaBOBbIMK aKTamu Poccuitckon degepaunu, peryampyroMmm oTHOLWeEHUA B obsactm
3alUKUTbI NpaB noTpebutenen, NOANEKNT KOMMNEHCAUNM MPUYMHUTENIEM BPeda NPU HA/IMYUKU ero BUHBbI.
Pasmep KomneHcauum mopanbHOro Bpeaa onpeaensaeTca CyaomM U He 3aBUCUT OT pasmepa BOo3MeLLeHnA
MMYyLLLEeCTBEHHOIO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua  MOpasbHOTO  Bpeda  OCYLIeCTBNAETCA  HEe3aBMCMMO  OT  BO3MELLEHUA
NMYLLLECTBEHHOTO BPea U MOHECEHHbIX NoTpebuTenem ybbITKOB.

CtaTbA 16. HeaeNCcTBUMTENbHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua Aoroesopa, yuwemnawowme npasa I'IOTpe6MTEI'IFI NnoO CpaBHEHUIO C nNpaBUaamMu,
YCTAaHOB/IEHHbIMXA 3aKOHaMW WUIN UHbIMU NMPaABOBbIMU aKTaMM Poccuiickoi <Dep,epau,v|v1 B obnactm
3aWnTbl NpaB I'IOTpE6VITe}'Iel‘;I, NPU3HAKTCA HeAeﬁCTBMTe}'IbeIMM.

Ecnn B pesynbTaTe UCNONHEHMA AOrOBOPA, YLIEMAAIOLWLEro Npasa NoTpebuTens, y Hero BO3HWKAM
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTENIEM, NPOAABLIOM) B NOJHOM 0bbeMme.

2. 3anpewaetca obycnosamBatb npuobpeteHne ogHUX ToBapoB (paboT, ycayr) obA3aTesbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NOTPebuTento BcCieacTeue
HapylweHus ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3MeLaloTCcas NpPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaetca obycnoBaMBaTth yaoBaeTBopeHne TpeboBaHWit notpebuTeneli, NnpeabaABAAEMbIX B
TeYyeHune rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C Heg0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbiNOAHATbL AONOAHUTE/bHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTens BNpaBe 0TKa3aTbCA OT ONAaThl TaKUX PaboT (ycayr), a ecam oHu
oniayeHbl, NoTpebutens Bnpase noTpeboBaTb OT NpogaBua (UCNOAHMTENs) BO3BpaTa YNAayeHHOM
cymmsbl. Corniacne notpebuTens Ha BbINOJIHEHWE JONOJHUTENbHbLIX PaboT, ycayr 3a naaty opopmaaeTca
npoaaBUom (McnonHUTenem) B MUCbMeHHOW Gopme, ecnu MHOe He npeaycMoTpeHo deaepanbHbIm
3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-D3)

CraTtba 16.1. ®opmbl M NOPALOK ONAaTbl NPU Npogake ToBapos (BbiNoJHeHMU paboT, OKasaHUKU
ycnayr)
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(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogaasey, (UcnosHMUTENb) 06513aH 0H6ecneynTb BO3MOXKHOCTb OMJIaTbl TOBapoB (paboT, ycayr)
nytem MUCNOJ1b30BaHMA HaAUWUOHAJ/IbHbIX MAaTeXHbIX UHCTPYMEHTOB, a TaKXe HaJ/IM4HbIX pacyeToB Mo
BbIbOpY NnoTpebutens.

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHA/MbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHANIbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHAeTca Ha NpoAaBsua (MCNoNHWUTENA), y KOTOPOro BbipyyKa OT peanusaummn ToBapos (pabor,
yCAyr) 3a NpeaLwecTBYOLWNN KaNeH4apHbIN rog, NPeBbIaeT COPOK MUIIMOHOB pybnen.

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeaocTaBastoTcsa ycayrm
AOCTyna K MoABUMKHOW paguoTenedoHHOW cBA3M W (MAM) cpeAcTBam KOIEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "NMHTepHeT", npoaasel, (ncnonnutens)
ocBoboXaaeTca oT 06s3aHHOCTM obecneuntb B 3TOM MecTe BO3MOXKHOCTb OniaTbl ToBapos (pabor,
YCAYT) C UCNONb30BaHMEM HALMOHAAbHbIX MNAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxgaeTcA OT 06A3aHHOCTM 06ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/Ib30BAaHMEM HAUMOHAJIbHBIX TMJIATEXKHbIX WMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BbIpyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MEHEee MATU MUJ/IMOHOB pybnel 3a mpeawecTByoLUi
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoMKeT Mpou3BoAMTbCA noTpebuTesem B COOTBETCTBUM C
yKasaHuMem npogasua (MCNonAHWUTENA) nMyTem pacyeToB yepe3 CyObeKTOB HaLMOHANbHOW MiaTeXHOM
CUCTEMBI, OCYLUECTBAAIOWMX OKa3aHWe MIaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckolt defepaumm O HaUMOHANbHOM MNAATEXHOM CUCTEME, eC/IM MHOE He YCTaHOB/IeHO
denepanbHbIMM 3aKOHAMM MAN MHBIMM HOPMATMBHbIMM NPABOBbLIMK akTamm Poccuiickoin deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHbIMKM OEHEXKHbIMU cpeacTBaMM 06A3aTeNbCTBa
notpebutens nepeg npoaaBLOM (McNonHMTenem) no onnate ToBapoB (paboT, ycayr) cuuTaioTca
NCMO/IHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUYHbIX AEHEKHbIX
cpeactB npogasuy (ucrnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBASOWEMY
OEeATeNbHOCTb NO NPUEMy NaaTerKen GUsanyYecknx nuL.

Mpu onnaTe TOBapoB (paboT, ycayr) nyTem nepesBoda NpPefoCTaBAAEMbIX noTpebutenem
Ha/ZIMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NOTpebutens nepep,
npoAaBuom (McnonHMTeNem) No onjarte ToBapoB (PaboT, ycayr) CUMTAlOTCA UCMONHEHHbIMU B pasmepe
BHECEHHbIX [AEHEMHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPebUTeNnem HaAMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBoM Poccuitickoit degepaumy O HaLMOHaNAbHOM
nnaTexHom cucreme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoa AeHEXKHbIX CPeACTB B pamKax MPMMEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB o0bA3aTenbCcTBa MoTpebuTens nepes nNpoAasBLOM (McnosHWUTenem) no
onsiate ToBapoB (paboT, ycnyr) cuMTaloTCs UCMOJHEHHBIMW B CYMME, YKa3aHHOW B PacnopsKeHuu o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNoSHeHWa obcny:KuBatowein
noTpebuTena KpeanTHOM opraHusaumen.

4. Npu onnate ToBapoB (paboT, ycayr) npogasuy (MCNONHMTENO) 3aNpeLLEeHO YCTaHABAMBaTb B
OTHOLUEHMM OAHOTO BUAA TOBapoOB (pPaboT, yc/ayr) pas/iMyHble LeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM Ha/IMUYHbIX PACYETOB UM B pamKax npumeHaembix Gopm 6e3HaNMYHbIX pacyeTos.

5. Mpoaasel, (MCNOAHUTENb) HeEceT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NoTpebutena ybbiTKY,
BbI3BaHHble HapyweHnem TpeboBaHUi NyHKTa 1 HacToAlen CcTaTbu.
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Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmta npaB noTpebuteneit  ycayr, OKasbiBaemMblX (GMHAHCOBbIMM  OpraHM3aumamu,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNTOJTHOMOYEHHbIM MO NpaBam notTpebutenein GMHaHCOBbIX yCayr B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosHOMOYEHHOM MO npaBam noTpebuteneit PUHAHCOBbLIX
ycnyr", ocywectBnseTcsa ¢ 0cCoO6eHHOCTAMM, YCTaHOBAEHHBIMW YKa3aHHbIM PesepanbHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabaBAeHbl MO BbIGOpY UCTUA B Cy4 MO
MecTy:

HaxXoxaeHunAa opraHmn3auunun, a eCait OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIVI npegnpuHmUmatensb, -
€ro XuTesbCTBa,

UTENbCTBA MK NPebbiBaHNA UCTLA;
3aKA0YEHMA UK UCMIOJIHEHUA AOrOBOpa.

ECcM UCK K opraHu3aumm BbITEKAET M3 AeATeNbHOCTM ee ¢uaMana uavM npeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHusa ee duanana uam npeacTaBuUTebCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0cBOOOXKAAOTCA OT YNAaTbl FOCYAAPCTBEHHON MOWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CN OHU He BblM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BblibOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpEGOBaTb COpPasMepPHOro ymeHbLlueHunA I'lOKyﬂHOl‘;I LLEeHbI,

I'IOTpEGOBaTb He3amMmeannTenbHOro 6e3303me3p,Horo YCTPAaHEHNA HeAdoCTaTKOB TOBapa wan
BO3MeLleHNA pacxXxoa0B Ha UX UCnpaBaeHne I'lOTpe6MTe}1€M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaaxun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tp€‘6OBaHVIIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AO/1XKeH BO3BPATUTb TOBap C
HeAoCTaTKaMM.

an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYUNHEHHDbBIX emy BCneacCTBUE NPOAaXK TOBApPa HEHad/1ieXaulero Kavyecrsa. Y6bITKM BO3MELLAOTCA B
CPOKK, YyCTaHOBJ/NIEHHbIE HACTOALWMM 3aKoHOM AanAa YAO0BNETBOPEHNA COOTBETCTBYHOLWMUX TPE6OBaHMﬁ
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notpebutens.

B OTHOWEHUN TEXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npoAaxku u notpeboBaTb BO3BpaTa
ynaa4YeHHOW 3a TaKoi ToBap cymmbl nbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOBAp 3TOM XKe
MapKu (Mogenu, apTuMKy/la) WUAM Ha TaKoM Ke ToBap Apyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMHOW LieHbl B TeYeHWe NATHagUaTU AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM 3ITOr0 CPOKa YKasaHHble TpeboBaHWSA nogaekar
YA0BNETBOPEHMIO B OZHOM U3 C/lefyHoLmX CyYaes:

06Hapy>+(eHv1e Cyw,eCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXKAoro rofa rapaHTMWHOIO CpPOKa B
COBOKYMHOCTM 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOro YCTPaHEHWA ero pas/iUyHbIX
He0CTaTKoB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWElN CTaTbM, MPEeabABAAOTCA noTpebuTenem
npogasuy /AvMbO YNOSHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MWHAWBUAYa/NbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutens Bnpase npeabaBUTb TPeOOBAHWUSA, yKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTA
1 Hactoswen cTaTbM, W3rOTOBUTENID, YNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
UHAMBUAYaNbHOMY NpeanpuHUMaTENo, UMNopTepy.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsasieHus 3Tux TpeboBaHWi NoTpebuTenb BNpaBe BO3BPaTUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HeHa/1exKallero Kayectea n notpebosBaTb BO3BpaTa yNaa4yeHHOM 33 HEFrO CYMMbI.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTcTBME Yy NOTPebUTeNns KaccoBOro WAM TOBApHOro 4eka AMG0 WMHOTMO [OKYMEHTa,
yaocToBepaowmx GakT M yclIoBMA MOKYNKM TOBapa, He fABAAETCA OCHOBaHMEM A7 OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHLIA NPeanpUHUMATENb, UMMIOPTEP 06sA3aHbl MPUHATL TOBAP HEHa/1exkallero KayecTsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuuYMHAxX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOAHOMOYEHHBIN  WHAUBUAYANbHBLIA  NpeanpUHUMATEND,
umnopTep 06sA3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 wn 22 HactoAwero 3aKOHA A4nAa  y[oBNETBOPEHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebuten BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
SKCnepTusbl TOBapa WM B C/ly4ae HecornacMa C ee pesy/sbTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Ecnv B pesynibTaTe 3KCMEPTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA0CTaTKM BO3HUKAM BCeacTBue
06CTOATENBCTB, 32 KOTOPblE HE OTBEYAET Npoaasel, (U3roToBUTENb), NOTPebuTens 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepTU3bl, a TaK¥Ke CBfidaHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTENb), YNOJAHOMOYEHHAA OpraHMsauMa WAKM  YNOJHOMOYEHHbIM
MHAMBUAYANbHBIN NpeanpuUHMMaTeNb, UMMNOPTEP OTBe4YaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH rapaHTUIHbINA CPOK, ecnu notTpebutenb AOKaXKeT, YTO OHM BO3HMKAM A0 nepefayu ToBapa
noTpebuTento an No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUNHbLIN CPOK, Npoaasel, (M3roToBUTeNs),
YNO/HOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbLIA  NpeanpUHMMaTEND,
MMMopTEP OTBEYAET 3a HEeALOCTaTKM TOBApPa, €CAN He LOKaXKeT, YTO OHM BO3HMKAW MOC/Ae nepenayu
TOBapa noTpebuTento BCNeACTBUE HAPYLWEHUA noTpebuTenem npaBua UCMNOb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, NN HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom boJiee NATU KMI0rpaMmoB AJ1 PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BPAT MX NOTPEBUTENIO OCYLLECTBAAIOTCA CMIaMKM M 3a CYeT NpoaasLa
(M3rotoBUTENS,  YNONHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYA/NbHOTO
npegnpuHMmartens, uMmnoprtepa). B c/iyyae HEUCNONHEHMSA [aHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpodasBua (M3roToBMTENA, YMNOAHOMOYEHHON OpraHM3auMM MWAW  YNOJHOMOYEHHOrO
WMHAMBMAYANLHOTO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHusa noTpebuTtensa AocCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBAATbCA noTpebutenem. lMpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpPraHM3aumMa  WMAM  YNOJAHOMOYEHHbIA  UHAUMBUAYANbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOM U
(Mnn) Bo3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHMIA B OTHOLIEHMU HE[OCTATKOB
TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K MpogaBuy (M3roToBWUTENO, YNOAHOMOYEHHOM OpraHuMsauMm WUAW YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHMMATENtO, UMMNOPTEPY) B OTHOLIEHWW HeAOCTaTKOB TOBapa, €C/IM OHMU
obHapyKeHbl B TeYEHWNE rapaHTUMHOIO CPOKa MU CPOKa ro4HOCTH.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWeEHWMM TOBapOB, HAa KOTOPbIE FAPAHTUIHbIE CPOKM UM CPOKU TOAHOCTU HEe YCTAHOB/EHDI,
noTpebutenb Bnpase NPeabABUTbL yKasaHHble TpeboBaHMA, eCM HEeAOCTaTKU TOBApOB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Mpeaenax ABYX AeT co AHA nepeaayn ux notpebutento, ecnm bonee anvTesnbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUINHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAybbl UCUMCAAETCA CO AHA nepeaayu Tosapa
notpebutento, ecan WHoe He npeaycMOTpPeHo JoroBopom. Ecam geHb nepegayn  ycTaHOBUTb
HEBO3MOXHO, 3T CPOKWN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ana ce3oHHbIX TOBApOB (OGYBVI, oaexagbl m I'IpOl-IMX) 3TN CPOKN UCHUCNAKOTCA C MOMEHTA
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HaACTYyMN/JIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYyMN/AeHUA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pepepaumm mMcxoda U3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHus
notpebutenei.

Mpy npoaaxke ToBapoB Mo 06pasLam, No MoyTe, a TaKKe B CAY4YanX, €C/IM MOMEHT 3aK/H0YeHUs
OOroBopa Kymnau-npogaxKM M MOMEHT fepeaaym ToBapa MOTPebuTento He COBMAZAloT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [OCTaBKM ToBapa notpebutento. Ecam notpebutenb nuiieH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KZaeTcA B CneuuanbHOM YCTAHOBKe, MOAKNIOYEHUM MAM cHBOpKe, B HEM WMMEITCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPOoAABLOM TaKux 06cToATenbcTB. ECM AeHb O0CTaBKM,
YCTaHOBKM, MOAKNOYEHMS, COOPKM TOBapa, YCTPaAHEHWA 3aBMCALLMX OT MNPOAaBUa 0b6CTOATENbCTB,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WMCMNO/b30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYUCNSIOTCA CO AHA 3aKNOYEHMA A0TOBOPA KYNAN-NPOLAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenaeTcs Nepuoaom, UCUUCAAEMbBIM CO AHA U3rOTOBAEHWUA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUroAeH K WUCMO/b30BaHWIO, UAM AATOW, A0 HACTyN/JeHUsA KOTOpPOWN ToBap
NPUroAeH K UCMo/ib30BaHMIO.

MpoAo/MKUTENBHOCTD  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNE nsagesnma n CoCtaBHble 4acthn
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMnNAneKkTylouwune n3genna n CoCtaBHblie YaCTh NCHUCNAKOTCA
B TOM Xe nopAagkKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTYlLWMe U34e/MA WM COCTaBHble Y4acTW ToBapa CUMTAKOTCA
paBHbIMW TapPaHTUIHOMY CPOKY Ha OCHOBHOE M3AeNue, ecM MHOEe He YCTaHOB/JEHO A0roBopom. B
Cnyyae, eciM Ha KOMMJEKTyllee M3aenve U COCTaBHYH YacTb TOBapa B [A0roBope YCTAHOBJ/EH
rapaHTUMHLIN CPOK MEeHbLUe MPOLONKMUTENIbHOCTM, YEM FapPaHTUIMHbLIA CPOK HAa OCHOBHOE M3aesnue,
notpebuTtennb BNpase npeabaAsuTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMW KOMMNEKTYIOLLEro M3aenma
M COCTAaBHOW 4acTW TOBapa, NpPU UX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
usgenue, eciv Hoe He NPeayCMOTPEHO A0FrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKTylouwee  UM3genne  YCTaHOB/AEH  rapaHTUWHbLIA  cpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUMHbIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpeabABUTbL
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa NPW YC/AOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXeHbl B TeYEeHWe rapaHTMMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCUMO OT UCTEeYEHMS
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlU.I,eﬁ CTaTbe, 40BOOATCA A0 CBEAEHUA I'IOTpE6I/ITeIl’r'I B VIHd)OpMaLI,MVI
O TOBape, ﬂpeAOCTaBﬂHEMOﬁ I'IOTpE6I/ITeﬂI-O B COOTBETCTBUK CO cTaTben 10 HacToALLero 3akoHa.

5. B cayyasx, Korga npegycMOTPEHHbIN AOrOBOPOM FapaHTUMHbIA CPOK COCTABASET MeHee ABYX
NeT U HepocTaTKM ToBapa OOHapyKeHbl noTpebuTesnem Mo UCTEYEHUW FaPaHTUIMHONO CPOKa, HO B
npegenax AByX JeT, NoTpebutenb Bhnpase NpeabABUTb NpoAasuy (u3roTosuTeno) TpeboBaHwuA,
npeaycmoTpeHHble cTaTbei 18 HacToAwero 3aKoHa, ec/iv AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HWMK/M
[0 ero nepegayv NoTpPedbUTeNto AK NO NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTEeNt0  (YNONIHOMOYEHHOW OpraHvM3auuMnm MAW  YNOJHOMOYEHHOMY  MHAMBMAYaNbHOMY
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npeanpuHMMmaTento, umnopTtepy) TpebosaHe o 6e3B03ME34HOM YCTPAHEHUW TaKMX HEAOCTAaTKOB, eciu
OOKAKeT, YTO OHM BO3HUKAW OO Nepegayun ToBapa NoTpebutento Uam no NpuYMHaAM, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NpeabaAB/leHO, eCAN HeAoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM [BYX JIeT CO [AHA nepefayM ToBapa noTpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CAyKbbl MAM B TeyeHMe AecaTn NeT Co AHA nepegayn Tosapa
notpebutento B CAy4yae HeYCTaHOBAEHUA CPOKa CAyxbbl. Ecam  ykasaHHoe TpeboBaHuWe He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEelW Cco AHA ero npeabaBaeHua nortpebutenem wuam
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe npeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, MMMNOPTEPY) MHble MPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacToALwero 3akoHa TpeboBaHMA AN BO3BPATUTL TOBAP M3roTOBUTEIO (YNOJHOMOYEHHOW OpraHmn3aLmm
WAW YNONHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMMaTENto, MMnopTepy) n notpebosaTb Bo3BpaTa
ynaayeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa U3rotoButesiem (NposaBLOM, YNONHOMOYEHHOM
opraHusauunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpUHUMaTeieM, UMNOpPTepoMm)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM cpoK yCTpaHeHWss HeaoCTaTKOB ToBapa He onpegeneH B MNUCbMEHHOW ¢dopme
CornaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJIKHbl ObiTb yCTpaHeHbl W3roToBuTenem (MpoaaBLOM,
YNO/IHOMOYEHHON OpraHusauuein UaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM NpeanpUHUMaTENEM,
MMMNOPTEPOM) HE3aME/INTENbHO, TO €CTb B MUHUMA/IbHbLIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEeHUA C y4yeToM O6bIYHO MpUMeHAemMoro crnocoba. CpoK yCTpaHeHMA HeAoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbillaTb COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA HeO0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
YCTpaHeHbl B OMpefesieHHbl CornalleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/l04UTb COr/lalleHue O
HOBOM CPOKe YCTpaHeHMs HeAOCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMBbIX AN YCTpaHeHus
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, maTepmanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAOTCA OCHOBAaHUEM AR 3aKNOYEHUA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBOBOXKAaloT OT
OTBETCTBEHHOCTM 33 HapylUeHMe CPOKa, onpeseNeHHOro CornalleHnemM CTOpoH NepBoHaYanbHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHMM TOBaApOB AAUTENBHOIO MO/Ib30BAHWA W3roTOBUTENb, Mpogasel, /Mb6o
YMNO/IHOMOYEHHAA OPraHM3aLMa UK YNOJHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTeb 06s3aHbl
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPoOK 6e3Bo3me3gHo
npesocTaBuTb NOTPEOUTENO Ha Mepuos PEeMOHTa TOBAP A4J/MTE/IbHOTO MO/b30BaHWUsA, 061afatoLmii
3TUMM e OCHOBHbIMU NOTpebuTenbCckMMM cBocTBaMM, obecrneuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApoOB AJ/INTENbHOIO MNOJ/Ib30BaHWA, Ha KOTopble yKasaHHoe TpeboBaHWe He pacnpocTpaHaeTcs,
ycTaHaBausaetca MpasuTtensctBom Poccuiickoin Pepepaumn.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWa HenOoCTaTKOB TOBApa rapaHTUIHBIA CPOK Ha Hero npoa/ieBaetca Ha
nepuoa, B TeYeHWe KOTOPOro TOBap He WCMO/b30BancA. YKasaHHbI Nepuoj MCUMCAAETCA CO AHSA
obpalleHna notpebutens c TpebosaHnem 06 ycTpaHeHMM HeA4OCTaTKOB TOBapa 40 AHA BblAauM ero no
OKOHYaHUKM pemoHTa. lMpu BblAaye ToBapa M3roToBUTENb (NpoAasel, YNOAHOMOYEHHasa opraHusauma
MAW YNOSIHOMOYEHHbIN WMHAMBUAYANbHbLIN NpeanpUHUMaTENb, MMNopTep) obsA3aH npegocTaBuTb B
nucbmeHHon dopme notpebutento nHdopmaumio o aate obpauieHuns notpebutens c TpebosaHnem 06
yCTpaHeHUn obHapyXeHHbIX MM HeaoCTaTKOB ToBapa, O AaTe Mepegayv Tosapa notpebutenem Ans
yCTpaHeHWAa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAOoCTaTKOB ToBapa C WX onucaHvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansx, maTtepuanax) U o Aate Bblgauv ToBapa NoTpebutento no
OKOHYaHUW YCTPaHEeHUA HeJOCTaTKOB TOBapa.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMNEKTYIOLWEro U3aenma Unm
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTaHOB/AEHblI rapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/EKTYloLLee M3ZeNMe NN COCTaBHYH YacTb OCHOBHOrO U3Aenus yCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOAOIKUTENLHOCTU, UTO U Ha 3aMeHEeHHble KOMMJIEKTylolee nsaenme Uanm cocTaBHYH
YaCTb OCHOBHOIO W3AEe/MA, €CAN MHOE He npeayCMOTPEHO [AOroBOPOM, W TapaHTUIMHbINA CPOK
WCYUCNSAETCA CO AHA BblAauYM NOTPEBbUTENIO 3TOro TOBapa MO OKOHYAHUU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayectsa

1. B cnyyae obHapy:KeHus notpebutesnem HeaoCTaTKOB TOBapa W NpeabsaBaeHUA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3auuAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbIA NPeanpUHUMaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TeYEHWE CEMU AHEN
CO AHA npeabABleHUA YKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXOAMMOCTU
AOMONHUTENBHOW NPOBEPKM KauyecTBa TaKOro ToBapa NpoAaBLOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbIM WMHAMBUAYANbHbLIM NpeanpuHMMaTeNieM, MMMNOPTEPOM) - B
TeyeHune ABaALATU AHEN Co AHA NPeabABNEeHUA YKa3zaHHOro TpeboBaHuA.

Ecav y npopasua (M3roToBuUTENs, YMOSIHOMOYEHHOW OpraHusauMm WAM YNoJHOMOYEHHOro
WMHAMBNAYANbHOTO NPeanpuHMMaTens, MMnopTepa) B MOMEHT npeabas/ieHns tpeboBaHma oTCyTCTBYeT
HeobXoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/Ha bObiTb MpoBeAeHa B TeyeHWe MecAla COo AHSA
npeabaBAeHMA TaKoro TpeboBaHus.

B paitoHax KpailtHero CeBepa M NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/NEXUT YA0BAETBOPEHMIO NO €ro 3afB/IEHUIO B CPOK, HEOBXOAMMbIV A5 o4YepesHON
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B CAy4ae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOMO NpegnpuHUMaTens,
MMnopTepa) HeoHXo0AMMOrOo A/19 3aMeHbl TOBapa Ha AeHb NpeabABeHUA YKAa3aHHOro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUO NoTpebuTena npoaasel,
(u3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auus WAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeAnpuvHMMAaTENb) B TEYEHME TPEX AHEeN Co AHA nNpeabAsaeHUA TpeboBaHMA 0 3aMeHe ToBapa 06s3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeMEHHOEe MOJIb30BaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOrO MNOJ/Ib30BaHMA, obnafatowmii 3STUMM e OCHOBHbIMKU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaerca B COOTBETCTBMM C NYHKTOM 2 cTaTbM 20 HacToALero 3akoHa.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1exKallero KayecTsa 40/IKeH ObITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMt noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBapa, BO3MeLLEeHWUU
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBAapa HeHag/exkallero KayectBa /vMbo npenocTaBiaeHUs
HeHagnexaweln uHPopmauum o ToBape, MoaJsiexkaT YAOB/ETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNO/NHOMOYEHHON OpraHvsaumeid WMAM YNoJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUuHUMaTENEM,
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MMNOPTEPOM) B TEYEHME AECATU AHEW CO AHA NPeAbAB/AEHUA COOTBETCTBYIOLLEro TpeboBaHuA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpPoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOM OpraHusauumn Uau
YNONHOMOYEHHOTr0 MHAMBUAYANIBHOIO NpeAnpUHMMATENA, UMMOPTEpPa) 33 NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3akOHa CPOKOB, a TaKKe
33 HeBbINOJIHEHUE (334€epP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/leHUMU emy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npojasel, (M3roToBUTE/b, YMNOJHOMOYEHHaA
opraHv3auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLUNIA
TaKMe HapyLeHWs, ynaaumBaeT NOTPedbuTento 3a KaxKablit AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OAHOro NPOLEHTa LeHbl ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpeaensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutens [OO0MKHO 6Obl10 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHu3auueinn UaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM MNpeanpUuHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOIO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHMe 406POBO/IbHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMIHEHUA TPeboBaHNI NOTPEbUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamm 20 -
22 Hactosuwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb UHble TpeboBaHUs,
yCTaHOB/IeHHble cTaTbelt 18 HacToslero 3akoHa.

Cratba 23.1. MNocnepcTBuA HapylleHUs NPOAABLOM CPOKa nepejayvm npeasapuTesibHO
onnayeHHoOro ToBapa notpeburento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAu-npoaaxu, npeaycmatpusatolwmii 0b6asaHHOCTb NoTpebuTens npeasapuTesibHO
ONNaTUTb TOBAp, [O/IKEH COAEPIKATb YCNOBME O CPOKE Nepeaayn ToBapa notTpebutenio.

2. B cayyae, eciv npogasel, MOAYYMBLLMI CYMMY NpeaBapuTenbHOM onnaTbl B onpegeneHHoM
[OrOBOPOM KYNN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BnpaBe notpeboBaTh:

nepegadn onaav4eHHOro Toeapa B YCTaHOBﬂeHHbIﬁ MM HOBbIN CpOK;
BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npoaasuom.

Mpu 3stom I'IOTpE6MTeJ1b Bnpase I'IOTpE6OBaTb TaKXe NOoJZIHOro BO3MeLlleHNA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtsne HapyweHMA YCTaHOBJZIEHHONoO A0roBopom Kynan-npodaXn CpokKa
nepegavyun npeasapuTesIbHO on1ia4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepenauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTento npoaasel, yNiaavyuMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pa3mepe MNOJIOBMHbLI MPOLEHTA CYMMbl NpenBapuUTesibHOW onaaTtbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npogaku nepegaya ToBapa
notpebutento AoKHa bblia 6biTb OCYLWECTBAEHA, A0 AHA Nepenayn ToBapa notpebuTtento A Ao AHA
yaoBsnetTsopeHua TpeboBaHmA NoTpebuTena o Bo3spaTte eMy NpeaBapuUTeNbHO ynaadeHHON UM CyMMbl.
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Cymma B3bICKAHHOW noOTpebuTenem HeycToMKM (MeHW) He MOXKeT nNpeBbiwaTb Cymmy
npezBapuTeNbHOM ONaTbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAap CyMMbl U O MOJIHOM BO3MELLEHUN
yObITKOB MoAJsiexKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHel CO AHA npeabaBaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHMA noTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAW NPOAABEL, [OKaXeT, 4YTO HapylweHWe CPOKOB Mepenayun noTpebutento
npesBapuTeNbHO OMIAYEHHOrO TOBapa MPOM3OLWNI0 BCAEACTBME HENPEOAOJIMMON CUAbI UAW MO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyvyae npuobpetreHUA MM ToBapa HeHapJsierKaliero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/lyYae, eC/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKE LieHbl TOBApa, NPeaoCcTaB/NeHHOIo
B3aMeH, NoTpPebuTeb JO/IKEH AOMIATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/M LLeHa TOBapa, NOA/exKallero
3aMeHe, Bblle LUeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pasHULA B LEHax BbiMjaynsaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YAOBNETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHus notpebutenem tpeboBaHUA O COPAZSMEPHOM YMEHbLUEHUW NMOKYMHOM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEHa ToBapa Ha MOMEHT MpeabABAeHMA NoTpebutenem
TpeboBaHMA 06 yLeHKe UK, ecinm oHo A06POBOIbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHnsa 0 COpazMepHOM YMEHbLLEHUN NOKYMHOM LLeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/exallero KayecTsa notpeburtennb Bnpase TpeboBaTb BO3MELLEHUA
pasHULbl MeXAay LEeHO ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pOBONLHOrO YA0BAETBOPEHUA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue [06POBOLHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHuUs.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKallero Kadyecrtsa, NPOAAHHOro B KpeauT, notpebutento
BO3BpalLAeTca yniadeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH0 BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTca naaTa 3a npegocTasiaeHue KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA eXKALLEro Kavyectsa, NnpuobpeteHHOro notpebutenem 3a cyuet
noTpebuTenbCcKoro Kpeauta (3aima), npogasely, 06A3aH BO3BPATUTL MOTPEOMTENO yMaayeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yMnavyeHHble noTpebutenem NpoLeHTbl U UHbIE NAATEXN
no AloroBopy NoTpebutenbCcKoro KpeauTa (3anma).

(n. 6 BBegeH ®epepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NpaBo noTpebutena Ha o6meH ToBapa Hag/neXalero KayecTsa
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1. MNoTpebutenb BnpaBe 06MeHATb HEMPOAOBO/NLCTBEHHbIM TOBAp HaANe)Kallero Kadectsa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, eciv yKasaHHbI ToBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAEKTaUumu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb Mmeet NpaBo Ha 06MeH HenpPoAOBO/ILCTBEHHOIO TOBapPa HaA/1eXallero Kayecrsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

O6bmeH HenpoAoBO/ILCTBEHHOrO TOBApPA HAAJIEXALLEro KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOBUTENbCKME CBOMCTBA, NJIOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIrO YEeKa UM KacCOBOTO YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAeT ero BOSMOXKHOCTM CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKawmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuitckon ®egepauun.

2. B cnyyae, ecnm aHaIOTMYHbIN TOBap OTCYTCTBYET B NpodaKe Ha AeHb obpalleHns notpebutens
K npoAaBsLy, noTpebuTtenb BNpase 0TKa3aTbCA OT UCMOJHEHMA A40r0BOPa KyniM-Npoaaxku n notpebosatb
BO3BpaTa ynaayeHHoM 3a yKasaHHbI TOBap AeHeXHoi cymmbl. TpeboBaHWe noTpebutena o sosspaTe
ynnayeHHOM 3a yKa3aHHbIN TOBap AeHEXHO CyMMbl MOANEKUT YA0BNETBOPEHMIO B TeYeHMe Tpex AHewn
CO AiHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoaaBLOM Ob6MeH ToBapa MOMKET ObiTb NpeaycMOTPeH npwu
NocTynneHnuM aHaforMyHoro ToBapa B npogaky. pogaseu, 06s3aH He3aMeaNnTesIbHO CoobWUTb
noTpebumTento 0 NOCTYNNeHUM aHaNOrMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHUMOHHbIM cnocob npoaau ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN Kyn/aM-NpoAaXkn MOXKET BbiTb 3aK/l0YEH HAa OCHOBAHWMM O3HAKOMJ/IEHMSA
noTpebuTens ¢ Npea/oXKeHHbIM NPOAABLOM ONUCAaHWEM TOBApPa MNOCPEACTBOM KaTasioros, NPOCMEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PagMUOCBA3M U APYTUX) UM UHBIMU
WCK/IOYAIOWMMM BO3MOXKHOCTb HENocpeacTBEHHOTO O3HAKOMJIEHWA MNoTpebutensa c ToBapom Anb6o
06pasLoOM TOBapa NPV 3aKAOYEHUWM TaKOro A0roBopa (AMCTaHUMOHHLIA cnocob npogaxku ToBapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWa [oroBopa Ao/KHA 6biTb npepocTaBneHa noTpebutento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npoZasua (usrotoBuTens), o LeHe U 06 ycnoBuAX NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKe, O NopsAAKe ONaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPea/ioKeHNe O 3aK/1II04EHMM AOTOBOPA.

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa AO/IXKHA ObITb B MTMCbMEHHOMN dopmMe NpesocTaB/ieHa
MHOopMauma o ToBape, NPeAYCMOTPEHHaA cTaTbei 10 HacToAwwero 3aKoHa, a TakKe NpesycMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA 0 NOPSALKE U CPOKAxX BO3BpaTa TOBapa.

4. MoTpebutenb BnNpaBe OTKa3aTbCA OT ToBapa B Awboe Bpema A0 ero nepegauyd, a nocie
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nepegadyn Tosapa - B Te4eHne cemu LI,HeVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CPoKax BO3BpaTa TOBApa HaA/1eXKalero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [0CTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TeYEHMe TpPex MecsaLEeB C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa Haj/ieKallero KauyectBa BO3MOMEH B Cay4ae, €CAM COXPaHeHbl ero TOBapHbIN
BUA, NOTpebuTenbckue CBOMCTBA, a TaKMKe AOKYMEHT, MOATBEP)KAAoWMIN GaKT U YCA0BUA MOKYMKK
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTens AOKYMeHTa, noAarsepskaatowero GakT U ycnosus
MOKYMKW TOBapa, He NNWAeT ero BO3MOMKHOCTM CCbINaTbCA Ha ApyrMe AOoKasaTenbCTBa npuobpereHms
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BhApaBe OTKasaTbCA OT ToOBapa Ha4/eXallero KayecTBa, MMeoLero
WHANBUAYANIbHO-ONPeie/IeHHble CBOWCTBA, €CAM YKasaHHblA TOBap MOMKeT 6biTb MCNo/b30BaH
WUCKAOYNUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpn oTKase noTpebuTens oT ToBapa NpoAaBel, AO/IKEH BO3BPaTUTb €My AEHEKHYI0 CyMMYy,
yniadyeHHyto notpebutenem Mo AOroBopy, 3a WMCKAOYEHMEM PacXxodoB MPoAaBLA Ha AOCTaBKY OT
notpebutens BO3BPALLEHHOrO TOBapa, He No3gHee Yem 4yepes AecATb AHEM Co AHA npeabABaeHUs
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MMocneactBmMa npodaskm ToBapa HEHaA IeXallero Kavectsa AUCTAHUMOHHbIM crnocobom
NPOAa*KM TOBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPEAYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAapPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna NpoaarKM oTAeNbHbIX BUAOB TOBAapOB yCTaHaBAMBaloTcA [paButensctBom Poccuiickol
depepaunn.

lnaea IlI. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKa3aHua ycnyr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMM1 BbIMNOJIHEHUA OTAE/bHbIX BUAO0B PaboT (OKasaHMsA OTAe/IbHbIX BUAO0B YCayr)
WY JOrOBOPOM O BbIMOJHEHUWN paboT (oKasaHWK ycayr). B gorosope o BbiNoAHEHMM paboT (OKasaHMM
YCAYr) MOXKEeT NpeaycMaTpMBaTbCA CPOK BbIMOJHEHWA PaboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
npaBuaamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblueld MNpPOoAO0/IKUTENbHOCTH, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca AaTtol (nepuoaom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (u) aaton (neprogom),
K KOTOPOW UCMNONHUTEb AOKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cny4ae, ecnu BbINOHEHWE PaboTbl (OKa3aHUe yCiyrM) OCyLecTBAAETCA Mo YacTAM (4oCTaBKa
nepuoamMyeckolrt neyaTu, TeXHUYECKoe OOCAY)KMBaHME) B TeYeHWe CpoKa JeicTBuA [orosopa o
BbINO/SIHEHUN paboT (oKasaHWM ycayr), AOOMKHbI NpPeaycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKM
(neproabl) BbINOAHEHMA TaKNX PaboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A4OroBope MOryT ObiTb MPeaycMOTPEHbI TAKKe CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
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(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosiHutenem CpoKOB BbiMOJIHEHUA pa601‘ (oxa3a|-|ml
ycnyr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA PaboTbl (OKa3aHMA yCayrM) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMEKYTOUYHbIE CPOKW BbIMONHEHMA
paboTbl (OKaszaHMA ycayrn) UamM Bo Bpems BbiNOJAHEHUs paboTbl (OKasaHUA YyCayru) ctano oYeBUAHbLIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYNTb UCNOJTHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyynTb BbINOJHEHWE PaboTbl (OKasaHWe yCayrv) TPETbMM /MUaM 3a PasyMHYH LUEHY MAU
BbIMNOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHEeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA AO0TOBOPA O BbIMNOJHEHWUM PaboTbl (OKa3aHUK ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX eMY B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAOTCA B CPOKMU,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutTenem HOBble CPOKWU BbINONHEHUA paboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTe/Nb BNpase MNPeabABUTb WCMONHUTENO WHble
TpeboBaHMsA, YyCTaHOB/IEHHbIE MYHKTOM 1 HacToALEelN CTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
WCNO/IHEHNS [0roBoOpa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMONIHEHMA A0rOBOPa O BbIMNO/HEHMM PaboTbl (OKa3aHUM YCaYyru) UCNONHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BeAEHHbIX B MpoOLecce BbIMNONHEHMA PaboThl
(oKa3aHua ycnyru), a TakKe NaaTbl 32 BbIMNO/NHEHHYIO PaboTy (OKasaHHYIO yCayry), 3a UCKAOYEHUEM
CNy4yas, ecnm noTpebuTenb NPUHAA BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry).
(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cny4ae HapylweHWA YyCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHuA ycayrn) uau
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaumsaeT noTpebuTento 3a Kaxaplit AeHb (Y4ac, ecan CpoK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecan ueHa
BbINOAIHEHNA paboTbl (OKa3aHWA ycnyrn) AOrOBOPOM O BbIMOAHEHMM PaboT (OKasaHWKM yCayr) He
onpeaeneHa - obuiei uUeHbl 3aKa3a. [JJoroBOPOM O BbIMOAHEHMM paboT (OKasaHWM ycayr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciM CPOK onpefeseH B Yacax) NPOCPOYKM BM/IOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee a3Tana MWAUM NpPeabaBleHUs noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHUa ycayru), ee
STana B3bICKMBAETCA 3a KaxAapblh OeHb (4ac, ecnum CpPoK onpedesieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWA ycayrn), ee 3tana WaM NpeabABAeHUsA noTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOJHEHWUA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, ec/iM LeHa BbINOAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensercda, UCXoAA M3 LeHbl BbiNo/AHeHUA paboTbl (OKasaHus
YCNyT1), @ ec/iM YKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLwecTBOBaBLIEN B
TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebuTtens AoaKHO bbl1o ObITh YA0BAETBOPEHO UCMOJIHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObLHO YA0BAETBOPEHO He bblsio.

6. TpebosaHua notpebuTtensa, ycrtaHOB/IEHHble MyHKTOM 1 HacToAlWel cTaTbu, He noanekart
YOOBNETBOPEHUIO, €CAIN MWCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA paboThbl
(oKa3aHusa ycayru) npousoLwwno BcaeacTsme HenpeoaoaMmon Cuabl UAN NO BUHe NnoTpebutens.

Cratba 29. MMpaea notpebutena npu OGHapPyeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb npu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM PaboTbl (OKa3aHHOW ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosseHuA ,u,pyroﬁ Beuwn M3 ogHOPOAHOIro MmaTepuaza Takoro e Ka4yectsa
U NOBTOPHOIO BbIMO/IHEHUA pa60TbI. Mpun aToMm I'IOTpe6MTe}'Ib 0bsA3aH BO3BPaTUTb paHee nepeaaHHYo
emy UCNOoNTHUTEeNEM BELb,

Bo3MeleHNA MOHECEHHbIX MM pPacXoaoB MO YCTPAHEHUIO HeOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTaMUN UIN TPETbUMU T AMMWN.

YposnetBopeHne TpeboBaHMI MnoTpebuTtens o 6e3Bo3Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBAEHUWN [APYroi BelW WAM O MNOBTOPHOM BbINOAHEHMM pPaboTbl (OKasaHUM ycayru) He
0CBOBOXKAAET MCMNONHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLUeHME CPOKA OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa O BbINOJHEHWU PaboTbl (OKasaHMM
ycayrun) n notpeboBaTh NOAHOMO BO3MeLLeHMA YBbITKOB, eC/IM B YCTaHOB/EHHbI YKa3aHHbIM 4OTOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BrpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBopa O BbINOJAHEHUW PaboTbl (OKa3aHUM
YyCAyru), ecanm UM obHapyKeHbl CyllecTBeHHble Hed0CTaTKM BbIMNOJHEHHOW pPaboTbl (OKa3aHHOM ycayru)
MW NHblE CYLWLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.


consultantplus://offline/ref=417D4DF0AFB94A350C758EC2BFC9189FDB25F9FCDA75008907708D58C7D22002F18075DECD9BAAAE866969F811BDB553BF9CE67CE17D7FCAN7M
consultantplus://offline/ref=417D4DF0AFB94A350C758EC2BFC9189FDB25F9FCDA75008907708D58C7D22002F18075DECD9BAAAE866969F811BDB553BF9CE67CE17D7FCAN7M
consultantplus://offline/ref=417D4DF0AFB94A350C758EC2BFC9189FDB25F9FCDA75008907708D58C7D22002F18075DECD9BAAAC866969F811BDB553BF9CE67CE17D7FCAN7M

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HenOoCTaTKamMM BbINMOSHEHHOW paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/NIEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYHOLLMX TPEBOBAHWUI NoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCNOJIHEHNS [O0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe y4dyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCYTK) UK B XOA4€E BbINOJJIHEHUS
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HeBO3MOXKHO OOHapPYKWUTb HeAOCTaTKU NpU  MPUHATUK
BbINO/HEHHOM pPaboTbl (OKa3aHHOM ycayru), B TeYEHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpebOBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMOJIHEHHOW
paboTbl (OKasaHHOM yc/iyrn), ecam OHUM OBHapy)KeHbl B TEYEHWe rapaHTUMHOIO CPOoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Npegenax ABYX JIeT CO [AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbl
(OKasaHHOWM ycnyrM) UAM NAaTM neT B OTHOLWEHUM HeAOoCTaTKOB B CTPOEHUM U MHOM HeOBUMKUMOM
nmylLiecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM A0 ee NPUHATUA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOB/EH rapaHTUMHBLIA CPOK, MUCMNOAHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/iM He [OKAMKET, YTO OHW BO3HWUKAM MOcC/ie NPUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HapyWeHUs MM MNPaBUA UCMOJNb30BaHMA pesysibTaTa paboTtbl (ycayru),
OENCTBUIN TPETbUX JILL, ST HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycmMoTpeHHbIW AOrOBOPOM FapaHTUMHbIM CPOK COCTABASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Ycyrn) obHapy»KeHbl NnoTpebuTtenem
Mo UCTEYEHUW rapaHTUIMHOrO CPOKa, HO B Npeaenax ABYX /NeT (NATU NeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEN CTaTbu, ecan
AOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) notpebutenn Bnpase
npeabABUTL UCNONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUU HEeAOCTAaTKOB, €C/IM LOKAMKET,
YTO HEAOCTATKM BO3HMKAN A0 NPUHATAA UM pesynbTaTta paboTbl (ycayru) uam no npuynHam, BOSHUKLIMM
[0 3TOro MOMeHTa. 310 TpeboBaHWe MOXKET BbITb NPeabABAEHO, €C/IM TAaKME HeA0CTaTKM 0BHapyXeHbI
No MCTEYEHUU ABYX NeT (NATM NeT B OTHOWEHUM HEeABWMKMMOTO MMYLLECTBa) CO AHA MPUHATUSA
pesynbTaTa paboTbl (ycayrn), HO B Mpeaenax YCTaHOB/IEHHOrO Ha pesysbTaT paboTbl (ycayru) cpoka
CYXKObI N B TEYEHME AECATU NeT CO AHA NPUHATUA pe3ysibTaTa paboTbl (ycayru) notpebutenem, ecam
CPOK cNy»bbl He ycTaHoBANeH. Ecnn aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTU AHel
CO OHA ero npeabsaBieHUA noTpebutTenem nam obHapPYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMBbIM,
notpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);
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BO3MELLEHMA MOHECEeHHbIX MM PAacxodoB MO YCTPAHEHUIO HEAOCTATKOB BbIMNOJIHEHHOW PaboThl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM UAKN TPETbUMU TULLAMU;

OTKa3a OT WMCMOJIHEHWA [OroBOPa O BbIMNOJAHEHWW PaboTbl (OKa3aHUM yCAyrv) U BO3MELLEHUN
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CratbA 30. CPOKM ycTpaHEeHUA HeAOCTAaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B AOroeope
MWW B WHOM MNOAMWUCHBIBAEMOM CTOPOHAaMW [AOKyMeHTe /AMbo B 33ABNEHMM, HAMPaB/NEHHOM
notpebuTenem UCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbei CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM yCcAyrin) UCNONHUTENb YNAauMBaeT NOTPeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep 1 NOPALOK UCHUCNEHNA KOTOPOM ONpeaensatoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUU LEeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
YCAyry), 0 BO3MELLEHUU PACXOLOB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM
YCNYyTM) CBOMMM CUNAMU WU TPETBUMMU IMLAMM, 3 TaKXKe O BO3BpaTe yrnaayeHHoW 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YL0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOWEro TpeboBaHums.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3ZHOM WM3FOTOBAEHUM APYroi Bewm M3 O4HOPOAHOro
mMaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHUKU ycayrv) noaneskart
YAOBNETBOPEHMNIO B CPOK, YCTaHOB/EHHbIN A8 CPOYHOrO BbiNoAHeHMA paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN J0r0BOPOM O BbINOSHEHMM PaboTbl
(oKa3aHuK ycnyru), KoTopblii Bbl1 HEHagNeXKaLle UCTMOJTHEH.

3. 3a HapyleHne npeayCcMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNAETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebuUTeNa MUCMONHUTENb YyNiayMBaeT NOTPebUTeNto 3a Kaxabli AeHb MNPOCPOYKU
HeycToMKy (NeHto), pasmep 1 NOPALOK UCYUCNEHUA KOTOPON ONpeaensitoTcs B COOTBETCTBMMU C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwel cTaTbn, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 cTtaTbM 29 HacToALWEero 3akoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3 OT MUCNOJIHEHUA AOrOBOpa O BbINOAHEHUU paboT
(oka3aHum ycayr)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA A0roBOpa O BbIMNOJAHEHWW paboT (oKasaHuu
ycnyr) B ntoboe Bpemsa MpU YC0BUM OMAATbl UCMONAHUTENO GAKTUUYECKM MOHECEHHbIX MM PacxoAoB,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB Mo AaHHOMY 4OroBopY.

CratbA 33. CmeTa Ha BbiNosIHEHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), nNpeaycMOTPeHHON AOroBOPOM O BbINMOJHEHMUM
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAn3UTEeNbHAA CMeTa.

CocTaBfnieHMe TaKoM CMeTbI No Tp86OBaHMPO I'IOTpE6VITeIIF| NN NCNOIHUTENs 0653aTesbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBE/NMYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLIEHNs,, B TOM 4MC/e B C/yyae, KOrga B MOMEHT 3aK/loYeHMs [0roBopa WCK/AlYanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoA/erKalmx BbINoNHEHMIO PaboT (OKasaHUIo ycayr) nam
Heobxo04UMbIX ANA 3TOrO PACXOA0B.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06OpPyAO0BaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMbIX emMy TPEeTbUMMK NMLAMMK YCAYT, KOTOPOE Henb3a Bbl1o NPeayCMOTPEeTb MPU 3aKIYeHUU
aoroeopa. MNpu oTkase notpebutens BbINONAHUTL 3TO TpeboBaHWE WCMNONHUTENb BMpPaBe PaCTOPrHYTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbilleHWUA NPUBAN3UTENbHON CMETbI,
ncnonHuTenb 06s83aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NPUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCNOJIHEHWUA A0roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPeboBaTh OT NOTPebUTENS yNAaTbl LieHbl 338 BbIMOAHEHHYIO paboTy
(okasaHHyto ycnyry).

Ncnonuutenb, CBOEBPEMEHHO He npeaynpeauswunii  notpebutens o HeobxoaumocTu
npeBbllleHNA NpubAn3UTeNbHON CMeTbl, 006f3aH WMCMONHUTbL [OroBOpP, COXPaHAA NpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansnMTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb o6a3aH BbINOAHUTL PaboTy, ONpeaeneHHY0 40r0OBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, eC/IN UHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA MaTepuan ANA  BbiNOMHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHaf/iexallee KayecTBO No npasuiam 06 OTBETCTBEHHOCTM NpoJaBLA 3a TOBapbl HeHaJsexallero
KavecTsa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UcnonHuTena oniadmBaeTca notpebutenem npu 3akaoYeHUM yKkasaHHOro 4orosopa
NOSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOpPe O BbINOJAHEHMM pPaboTbl C  yC/OBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoAyYeHUM NoTpebutesnem BbIMOAHEHHOW UCNONHUTENEM PaboTbl, ecu
MHOM NOPSAAOK pacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEH COrnalleHMeM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npeAycCMOTPEHHbIX AOFOBOPOM O BbINOAHEHMM pPaboTbl, maTepuan MOXKeT 6biTb
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npegoctaBneH UcnonHuTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHMe  LEHbl
npeaoCcTaBNEHHOro B KpeaUT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTtepuan UCNoAHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M NpoYee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMNOJIHOCTbO U/ YAaCTUYHO U3 MaTeEpPUana (C BELI.I,b}O) ﬂOTpE6VITeﬂF|,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BELLI,VI) M NpaBUIbHOE €ro Ncnosib3oBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeantb notpebutens o HEnpurogHoCTM WANM HeaoBPOKauyeCTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oTyeT 06 M3pacxoaoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae noAHOW WMAW 4YacTUMYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6asaH B TPexAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTsa M MO »KefaHuo notpebutena U3rotosuTb UsgenmMe M3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0QHOPOAHOrO MaTepuana (sewm) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPaTHYIO LieHy yTpadyeHHoro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospeskaeHHOro) maTtepuana (Bewu) onpeaenaerca, UCXoAA W3 LEHbI
MaTepuana (Bewym), CylLecTBoBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6bio
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B A€Hb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBAHUA UK
B AieHb BblHECEHMA cyaebHOro peweHusa, ecnn TpebosaHme noTpebutens Lo6poBOAbHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B JOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMEHTe (KBUTAHLMM, 3aKase), MOATBEPKAAlOWEM ero
3aKNtouYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YaCTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLm), KOTopbie MOryT NoB/eYb 3a COH0W ero NosHyto
WAWN YaCTUYHYIO YTpaTy (noBpexaeHne) nMbo ecnn yKasaHHble CBOWCTBA MaTepuana (Bewm) He MOru
6bITb 06HaPYKEHbI MPU HaA/1exKallel NpUemKe UCNOJHUTENEM STOrO MmaTepuana (BeLum).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McCNoNHUTeNA MHGOpMUMpOBaATL NoTpebutens o6 obcToATeNbCTBAX,
KOTOpbie MOTYT NOB/IMATb HA KaYyecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoii ycayru) uam nossedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMUMPOBATL MOTPEOHUTENS O TOM, YTO cobaoaeHue
YKa3aHWi NoTpebutens n uHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINOHAEMOM paboThbl (OKa3biBaeMOM yCayrn) Mam nosaeyb 3a Cobo HEBO3MOXKHOCTb ee 3aBeplUeHUs B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHOe U 060CHOBaHHOe WHPOPMUpPOBaHUE
NCNOSIHUTENEM, B PA3YMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIA UAK Hef0bpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHBbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbIMOJHAEMOM pPaboTbl (OKasbiBaeMoW ycayru),
MCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayrm) u
noTpeb6oBaTb NOJIHOTO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-d3)

MoTpebuteno 06s3aH ONAATUTb OKasaHHble emMy YCAyrM B NOPsAAKE W B CPOKM, KOTOpble
YCTaAHOB/IEHbI LOTOBOPOM C UCMOSIHUTENEM.
(yacTb nepBas B pea. PegepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTL BbIMOJNHEHHYIO UCMONAHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnnayYeHa MM Mpu
3aK0YEHMN AOrOBOPA B NOIHOM pasmepe UAW MyTeM BblAaun aBaHca.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAUMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWMEeM MNPoAaBuUa (MCNONHUTENA) MyTeM BHECEHWUA Ha/M4YHbIX
AEHEXKHbIX CpeacTB Npogasly (McnonHuTento), AMbo B KpeauTHYHO OpraHusaumio, Mbo naaterKHomy
areHTy, OCYLECTBAAIOLWEMY AeATeNbHOCTb Mo NpMemy naaTexken Gpusnmyeckmx auml, n1Mbo baHKoBCKOMY
nnaTeXXHomy areHTy (cybareHTy), OCYWECTBAAOWEMY AeATeNbHOCTb B  COOTBETCTBUM C
3aKoHOZATeNbCTBOM O 6GaHKax W 6GaHKOBCKOM AOeATENbHOCTW, €eCAM MHOEe He YCTaHOB/IEHO
deaepanbHbIMU 3aKOHAMKU UAN MHBIMM HOPMATMBHbBIMM NPaBOBbIMKW akTamu Poccuiickon deaepauuu.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTEeNEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WUCMOSIHEHHbIMU B Pa3sMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/MYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpogasLly (McnonHuTeno), AnMbo B KpeauTHYIo
opraHusaumio, MM60 NAATEKHOMY areHTy, OCYLLEeCTBAALWEMY AEeATE/NbHOCTb MO Npuemy naatexen
du3MyeckMx uu, Mbo BGaHKOBCKOMY NAaTeXHOMYy areHty (cybareHTy), OCyLLecTBAAIOLEMY
0eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeIbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - deaepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsma HapyLWeEHMS YCIOBUA A0roBOpPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/IM Takne
[OroBOpbl MO CBOEMY XapaKTepy He noanagatoT noj AeicTBMEe HaCTOALWLeM FnaBbl, onpeaenarTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.
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Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CrtaTtbna 40. deaepanbHbIi rocyaapcTBeHHbIN Hag3op B 061acTh 3aWmuTbl Npas noTpeburenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbll rocydapCTBEHHbIM Haa3op B 06/MacTM  3aWwmTbl npas  noTpebutenei
OCYLLECTBASIETCA YMOJIHOMOYEHHbIM desiepanbHbIM OPraHoOM WCMONHUTENbHOW BAacTK (Janee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumm.

2. ®epepanbHbIA rOCyAapCcTBEHHbIN HAA30p B 06/1aCTM 3alMTbl NPaB NoTpebuTtenen BKAOYaET B
cebs:

1) opraHusaumio M npoBedeHME MPOBEPOK COBNIOAEHUA M3FOTOBUTENAMWU (MCMOAHUTENSMMU,
npoaasLamn, YNOAHOMOYEHHbIMM OPraHU3auUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMW
npeanpuHUMaTensamn, MMNopTepamu, BAadeNbLaMM arperatopos) TpeboBaHWMI, YCTaHOBAEHHbIX
MeXAYHapoAHbIMK  AoroBopamu  Poccuitickoli  depepaumn, HacTosWMM  3aKOHOM,  APYrMmMU
denepanbHbIMM 3aKOHAMM U MHBIMU HOPMaTMBHLIMW MPaABOBbIMM akTamu Poccuitckoit Pepepaumm,
peryampyrowmmmn OoTHOLLIeHUA B o6/1acTM 3aluTbl npas noTpebuteneir (manee - obsasatenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HM UM 340POBbA
noTpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBPaLLEHME MPUYMHEHMA Bpeda MMYLLEeCTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapOAHbIMM AoroBopamm Poccuiickoit ®egepaunmn, deaepanbHbIMU 3aKOHAMU U
WHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit Peaepaumuy;

3) npumeHeHWe B NopAAKe, YCTAaHOBAEHHOM 3aKoHoAaTenbcTBoMm Poccuiickon depepaunm, mep
npeceyeHna HapylweHUn obAsaTenbHbix TpeboBaHMM, Bblgayy nNpeanucaHUii O NpeKpaLLeHun
HapylweHuit npas noTpebuteneit, 0 npeKpalleHUM HapyleHuin ob6A3aTenbHbiX TpeboBaHW, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTU
JINL, COBEPLUMBLLUMX TAaKMUE HAPYLLEHHUS;

4) cuctemaTnyeckoe HabnlogeHMe 3a WUCMONHEeHWeM 06s3aTeNbHbiX TpeboBaHWA, aHa/iM3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHUA 0b6s3aTeNbHbIX TpeboBaHMI MNpU  OCYLLECTBNEHUU
M3roTOBUTENAMM  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMM  OPraHM3auUUaMKU UK
YNO/IHOMOYEHHBIMU ~ UHAMBUAYANbHBIMW  NPEANPUHUMATENAMM,  MMMIOPTEPaMU,  BAaAeblamu
arperaTopoB) cBoel AeATeIbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctMyeckoe HabawoaeHue B o6aacTn obecnevyeHua 3alMTbl Npas notTpebutenen, yyet m
aHaNM3 CcAy4aeB MPUUMHEHMA Bpeda KM3HM W 340POBbIO MOTpebuTenel, OKpyKalolwen cpede w
nmyLLLecTBy notpebuteneit, CBA3aHHONO ¢ NpuobpeTeHnem 1 UCnoib3oBaHMeM ToBapoB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTaBaeHWem noTpebutenam
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALWEN B 3ab61yxKaeHMe MHOoOpPMaLUmM o ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKM 3hdeKTUBHOCTU desepasbHOro rocysapcTBEHHOIO
Hag3opa B 061acTu 3aLWmMTbl NpaB noTpebuTenei;

7) exeroaHylo nNoAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATeNbHOCTH, MNpeayCMOTPeHHOW
noAnyHKTamu 1 - 6 HacToAlLero NyHKTa, rocyAapCTBeHHbIX A0K/Aa[0B O 3aluuTe npas notpebuteneit B
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Poccuiickoit depepaumm B nopaake, ycraHosaeHHom MpasuTtennctsom Poccuitckoin degepauun.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMeM MNPOBEPOK U3roToBuTeNel
(vcnonHuTenelt, NPoaaBLOB, YNOJAHOMOYEHHbIX OpraHu3aLUmMii UM YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte nNpaB LPUANYECKUX NUL, U
WUHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectsneHnn dpeaepanbHOro rocysapCcTBEHHOrO Haa3opa B 061aCTM 3aWmTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPALKE,
ycTaHoBneHHOM degepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U UHAMBUAYANbHBIX NpegnpuHMmaTesied Npu OCYLWEeCcTBAEHUN FOCYyAapCTBEHHOIo
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIO KOHTponsa".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb nNpoBeeHa  OpraHom
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3akoHOM OT 18.04.2018 N 81-03)

4. [ONXHOCTHble /MUa OpraHa roCyAapCTBEHHOrO HaA30pa B MOPAAKE, YCTaHOBJAEHHOM
3aKoHogaTenbcTBom Poccuiickon Peaepaummn, MMeKT Npaso:

1) 3anpawmBaTtb U No/y4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMsA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (UcnonHuTenel, NpoaasLOB, YNOJHOMOYEHHbIX OpraHM3auuii UAM YNOJHOMOYEHHbIX
WHAMBMAYANbHbIX NpeanpuHUMaTeNnen, MMNOPTEPOB, BAAAE/NbLEB arperaTtopos) MHpopmauuio U
OOKYMEHTbI MO BONPOCaM 3alLMTbl NpaB notpebutenei;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpPeAbABNEHUN CAYKeOHOro yAOCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsikeHusa) pykoBogutensa (3amectutens PyKOBOAWUTENS) OpraHa rocyAapCTBEHHOTO HaA3opa o
Ha3Ha4YeHMM NMPOBEPKMU MocelaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYIKEHMUA, UCNONb3yeEMble
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WUHAUBUAYANbHBIM NpeanpuHUMaTeNeM, UMNOPTEPOM, BIALE/bLEM arperatopa) npu OCyLLecTBeHUU
CBOEN OeATENbHOCTH, B LLeNAX NPOBeAEHNA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT60Op nNpob6 M 06pasuUOB TOBApOB, NpPeAHa3HAYeHHbIX A4 peanusauunm u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHNN, UCMbITAHWI;

4) BblaaBaTb U3roTOBUTENAM (MCMOIHUTENSAM, MPOAABLAM, YNOJHOMOYEHHbIM OpPraHM3aLMaM UK
YNO/JIHOMOYEHHBIM WUHAMBWUAYANbHBIM NpPeAnpUHUMaTENs M, UMNOPTEPAM, BajeNblaM arperatopos)
npeanuMcaHMa O NpeKpalleHMM HapyleHuid npas notpebuteneit, O NpeKpaLLeHUU HapyLUeHWUH
obAsaTenbHbIX TpeboBaHWN, 06 yCTPaHEHUWU BbISIBAEHHbIX HapyleHU obs3aTenbHbIX TpeboBaHUM, O
npoBeAeHUM MepPOonpUATUIA NO obecneyeHnto NPefoTBPALLEHUA BPeaa KMU3HU, 340POBbI0 U MMYLLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpueaTb Aena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MNPABOHAPYLIEHMAX W
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKUX HaPYLLEHW;

6) HanpaBAATb B YMNOJAHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyleHUAMM
06a3aTeNbHbIX TpeboBaHMI, ANA pelleHns BOMPOCOB O BO36YKAEHWUM YrONOBHbIX A€ MO MpPU3HaKam
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npectynaeHuis;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3allMTy MpaB noTpebuTenei, 3aKOHHbIX MHTEpecos
HeonpeaeneHHOro Kpyra notpebuTtenei, a TaKKe C 3aAB/EHUMAMM O JIMKBMAALUMM W3roTOBUTENA
(ucnonHuTena, npoaaBua, ynoaHOMOYEHHOM OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) améo o
npeKpaweHnm OeATeNbHoCTU WUHOMBUAYANbHOTO npeanpuHMMmaTens (ymonHomouyeHHoro
WHAMBUAOYANbHOTO MpeanpuHUMaTens) 3a HeoAHOKpaTHoe (ABa v bonee pas3a B TeyeHUe OZHOrO
KaneHgapHoro roga) unm rpyboe (nosnekLwee CMepTb AU MaccoBble 3a601eBaHUSA, OTPaBeHUA Noaen)
HapyLleHWe npas noTpebuTenei.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocygapCTBEHHOrO Hag3opa MOMKET ObiTb MPUBAEYEH CYAOM K ydyacTuio B aene Anbo
BrpaBe BCTynaTb B Ae/10 N0 CBOEN MHUUMATUBE WAWU NO MHULMATMBE /UL, YYacCTBYOWMX B Aene, ans
0ayn 3aKNOYEeHUs No Aeny B UeNaxX 3awuTbl npaB noTpebuteneit B nopAgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUU FOCYAapPCTBEHHOro Haa3opa B obnactu
3alKTbI NpaB noTpebuTenen, MoxKeT O6biTb 06:KaI0BAaHO B apOUTPaXKHbIM Cya, B TEYEHNE TPEX MECALEB
CO AOHA ero Bblgaun. B ciyyae npuHATUA 3asB/eHUs 06 o063KanoBaHMM 3TOro npeanucaHua K
Npou3BOACTBY apObUTParKHOTO CyAa WCMONHEHWe 3TOro npeanucaHus MPUMOCTaHaB/IMBAETCA A0 AHA
BCTYNNEHMA PeLleHns apbuTparkHOro cya B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro Haj3opa Brpase [AaBaTb PasbACHEHWA MO BOMPOCAM MPUMEHEHUA
33KOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepalmm, perympyroumx OTHOWEHNA B
ob1acTv 3alWmMTbl Npas noTpebutenei.

7. TocypapCTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30nacHOCTH,
YCTaHOB/NIEHHbIM TeXHU4YeCKMmun pernameHTamu, ocyuilecrtesnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BIAaCTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepaunmn 0 TEXHUYECKOM PEry/IMPOBaHUN.

8. OpraH rocy,apcTBEHHONo HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU denepasbHbIMU OpraHamu
WCMNONIHUTENbHOM BNACTU, YKa3aHHbIMU B NYHKTe 7 HACTOALLEN CTaTbu, ocylecTeasetr GopMmnpoBaHue U
BeAEeHMe OTKPbITOro U obLweaoCTyNHOro rocyAapCcTBEHHOrO WMHGOPMALMOHHOIO pecypca B obnactu
3aWwmTbl npaB noTtpebuTtenei, KayectBa M 6esonacHoCTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/eHHOM MpaBuTenbcTteom Poccuiickoit deaepaumu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyapCTBeHHOro HaA30pa YTBEPXKAAET METOAMYECKME peKomeHaaumn no paspaboTtke
N peanmsaumm permoHanbHbIX U MyHULMMNAAbHbIX MPOrPamMM No 3alluMTe nNpas notpebutenei.
(n. 9 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-3)

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENA, NpoAaBua, YMNOJHOMOYEHHOM
OpraHusauum uim ynoaHOMOYEHHOIo MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMNopTepa, BAagenbua
arperaTtopa) no npeaoctaBneHnio MHPopmaLum opraHy rocyaapcTBeHHOro Hagasopa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro HaA30pa, ero A0/IKHOCTHbLIX UL, 0683aH NPesoCTaBUTb B YCTAHOBEHHbIM MMU CPOK
[OOCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUUNIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYIo
MHpopMaumio, HeobXxoaMMyl0 AO1A OCYLLEeCTB/EHMA OpraHoOM roCy4apCTBEHHOro HaA3opa M ero
AONKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®eaepaunm.
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomoumMa BbICWIUX WCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061actu 3awmTbl NpaB notpeburtenei
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCMONHUTE/bHbLIA OpraH rocyaapCTBEHHOW BNACTM COOTBETCTBYHOLLEro cybbekTa
Poccuiickoit dPepepaummn oCyLLECTBAAET MEPONPUATUA NO peasim3aummn, obecneyeHMo 1 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJIHOMOYMN NPUHUMAET onpeaenieHHble Mepbl.

2. B uensx cogencreuns sawmTe npas notTpebutenen opraHbl UCMONHUTENbHOM BNACTU CyObEKTOB
Poccuitckolt degepauunm paspabaTtbiBatoT permoHasibHble NporpaMmbl No 3awuTe npas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOrO CamoymnpaBAeHUs W ObLWEeCTBEHHbIM 06beauHEeHUAM
notpebuTenei (Mx accoumaumam, COH3am) B OCYLLECTB/IEHMM MMM 3aLLUNTbI NPaB NoTpebuTtenein.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lNepepaya OCYWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNOJIHUTENIbHOW BAacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLEeCTB/eHUo  denepasbHOro
rocyapcTBEHHOro Hag3opa B 06/s1acTM 3alWmTbl NpaB noTpebutenen MoryT nepegasaTbca As
OCYLLEeCTB/IEHMA  OpraHam  WCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
nocraHoBneHuamu MpasuTtenbcTBa Poccuiickolt Pepepaunn B nopsake, yctaHoBieHHoM dPegepanbHbim
3aKOHOM OT 6 OKTAbBpA 1999 roga N 184-®3 "O6 06wWMX NPUHUMNAX OPraHM3aLMM 3aKOHOAATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalleHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHue noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTENe WAM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOrO Hag3opa, MHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMb6o opraH MECTHOrO CamoynpaB/ieHns.

2. ObpaweHve notpebutens MoXKeT OblTb HanpasBJAeHO MO NoyTe, C WCMNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcsie opuLManbHOro caita opraHa
rocyZapCTBEHHOro HaA30pa, MHbIX YNOJHOMOYEHHbIX dpesepasibHbIX OPraHoB UCTOJIHUTE/IbHOM BAACTH,
opraHa WCMOMHWUTENbHOW BfAcTM cybbekTa Poccuiickoit ®degepauum nMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickon degepaumun - ropogax depepanbHoro 3HayeHms MocKBe,
CaHkT-MNeTepbypre u CeBacTonosie C MCNONAb30BaHMEM OGUUMANBHOIO caliTa OpraHa MeCTHOTO
caMoynpaBieHus B C/lyyae, ec/iv 3To NpeayCMOTPEeHO 3aKoOHaMM cybbeKToB Poccuiickoi ®enepaumm -
ropoaos ¢deaepanbHoro 3HadeHua Mockebl, CaHkT-leTepbypra u CesacTtonons), eauHoro noptana
roCyAapCTBEHHbIX W MYHMUMNAAbHbIX YCAYr AMGO pPernoHanbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANAbHbIX YCAYT, @ TaKXKe MOKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax NpeaoCTaB/eHUA TOCYAAPCTBEHHbIX M MYHULMMANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA Npuem obpalleHnii noTpebutenein u KOHCyNbTUPOBaHME NoTpebuTenein no
BONPOCaM  3aWMTbl MX MpaB Ha OCHOBAaHMM COMNAWEHMIA O B3aUMOAEUCTBUM  MeXay
MHOTOdYHKLUMOHANbHbIMU LLEHTPaMM NPefoCTaBAEHUA TOCYAAPCTBEHHbBIX U MYHUUMNAAbHbIX YCAYT U
denepanbHbIMM OpraHaMM WUCMONHUTENbHON BNACTU, OPraHaMW TOCYAAPCTBEHHbIX BHEBOAXKETHbIX
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$oHA0B, OpraHaMK rocyaapCTBEHHOM BNACTU cybbeKkToB Poccuiickoin ®eaepaumm, opraHamm mMecTHOro
CamoynpasfeHus.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHMe npaB notpeburteneil, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YCTaHOBAEHHbIX 3aKOHAaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbiIMKM  akTamu  Poccuiickoin  depepaumn, npoaasel, (UCNONAHUTENb, W3TOTOBUTE/b,
YNO/NHOMOYEHHasA oOpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  MHAMBMAYANbHbIA  NpeanpUHUMATEND,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, Yro/IOBHYIO WAWN TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

CtaTtba 44. OcywiecTBaeHMe 3aluMTbl NpaB noTpebuTteneil opraHaMm MecTHOro camoynpas/ieHUs
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TePPUTOPUM MyHUUMNANBbHOrO 06pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenen;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-13)

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE NPOrPaMmmbl Mo 3aluTe Npas noTpebutenei.
(ab3aL BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABNEHMM NO o6palleHnto noTpebuTtens Toapos (paboT, ycayr) HeHad/1exKallero KayecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 3[40POBbA, UMYLLECTBA noTpebuTeneil n OKpy»KaloLwen cpeabl opraHbl
MECTHOrO CaMOynpaBieHMA He3ameanTeNbHO u3BewawT o6 3Tom  dedepanbHble  OpraHbl
NCMOMIHUTENbHOW BIACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTnaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTbAa 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0BPOBONLHON OCHOBE B 06LIECTBEHHblE 06beaMHEHUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHud (MX accoumalmii, COH30B) M 3aKoHOAATenbCcTBOM Poccuinckoit
depgepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTBEHUA
CBOMX YCTaBHbIX Liesield BrpaBe:

y4yacTBOBaTb B pa3paboTKe ob6sa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyrowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepPTU3y KauyecTBa, 6e3onacHocTU ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBMA NOTPEBbMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asABneHHOW nNpoAasLammu
(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;
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OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/Ib 3a cobtogeHMem npas notpebutenei u HanpaenATb B
OpraH rocygapCTBEHHOro HaA3opa W opraHbl MECTHOTO CcamMoynpaBieHuMA WMHbopmaumio o daKrtax
HapylWweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCcevYeHUt0 HapyleHwuid npas noTpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 NO haKTaM HapyLleHWn npas noTpebutenemn
B cBA3M C obpaweHnammn notpebuteneinn. lMpu ocywecTBNEHUM OOLWLECTBEHHOINO KOHTPOAA
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumm, coto3bl) He Bnpase TpebosBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJIHEHME
AencTenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUIO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaLUUIo O Npasax noTpebuteneit U 0 HeObXoAMMbIX AeNCTBUAX NO 3alnUTe
3TUX Npas, O pe3yabTaTax CPaBHUTENbHbIX MCCAeA0BaHUI KadyecTBa TOBapoB (paboT, ycayr), a TaKxke
MHyo uHbopmaumio, KoTopaa byaeT cnocobcTBoBaTh peannsalMyM MpaB M 3aKOHHbIX WMHTEpPecoB
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
Col03aMM) pe3ynbTaThl CPaBHUTENbHbIX UCCNeA0BaHNI KadecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA
peKk/iamolis;

BHOCUTb B deaepasibHble OpraHbl WUCNOJSIHUTENbHOM BAACTM, OPraHM3auumn NpesjoXKeHus o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBIEHUIO NPON3BOACTBA
N peanunsalmm ToBapoB (BbiNosHEHMs paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAaHOBNEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickoii Pepepaumm o TEXHUHECKOM PEry/inpoBaHUmn 0b6sa3aTe/ibHbiM TPeboBaHMAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbep,epaanble OopraHbl WCNONIHUTENIbHOM BA1ACcTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /ML, OCyWecTBAAKOWMX NpounsBoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOWMUX NpeabABaA€MbIM K HUM obA3aTeNnbHbIM
TPE6OBaHMﬂM, a TaKXe Hapyuwawuunx npasa I'IOTpE6MTeI'IEﬁ, YCTaHOB/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW NMPaBOBbIMU aKTaMM Poccuiickoi dDep,epau,MM;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHBIMM  aKTOB  defepasibHbiX OPraHoOB WCMOJIHUTE/IbHOW B/IACTW, QAKTOB OPraHoB
WCNOJIHUTENbHON BNacTM cybbekToB Poccuitckolt @Pepepaumm M aKTOB  OPraHOB  MECTHOrO
CamMoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PEryINPYOLUM OTHOLWEHMA B 061acTU 3aWmThl
npas notpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaM Poccuiickont Pegepaunu;

0bpalaTbca B CyAbl C 3aAB/AeHWAMM B 3alUMTy NpaB noTtpebuTenell U 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenei, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHoOM rocyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX  rOCyAapCTBEHHbIX WHOOPMALMOHHBLIX pPecypcoB B 06nacTM  3alMTbl  NpaBs
notpebuTeneit, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOmM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamMoynpasieHus, obLecTBeHHble
obbeauHeHna noTpebuTeneit (Mx accoumaumu, colo3bl) BNpaBe NpPeabABAATb WUCKUM B Cyabl O
npeKpaLweHnn NPOTUBONPABHbIX AeNCTBUA U3roToBUTENA (MCNONHWUTENA, NpoAaBLa, YNOAHOMOYEHHOM
opraHvsaumMm UamM ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NpeAnpuHMMaTeNs, UMNopTepa) B OTHOLWEHUU
HeonpeaeneHHoro Kpyra notpeburtenei.
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(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

Mpyn yooBNAETBOPEHUM TAaKOTO UCKA Cya, 06s3bIBaeT NpPaBOHAPYLIMTENA AOBECTU B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepe3 cpeacTBa MaccoBoi MHGOPMaLMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelleHune cyaa.

BcTynuBlIee B 3aKOHHYIO CUJY pelleHne cyaa O MNPU3HaHWUM AelCTBUM  U3roToBUTENA
(vcnonHuTenna, npoaaBsua, YNOAHOMOYEHHOM OpraHM3auMmM UAM YNONHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHumartens, uMmnopTepa) MPOTUBOMPABHbIMM B OTHOLIEHWMM HeoNpeaeneHHOro Kpyra
notpebuteneit obAsaTenbHo ANA Cyda, PacCMaTPMBAIOLWLErO MCK MoTpebutens o 3awuTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(vcnonHuTenna, npoaasua, YNOAHOMOYEHHOM OpraHMsaumMmM UAM YNOAHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHMmarens, UMNopTepa), B YacTM BOMNPOCOB, UMENU N MECTO TaKMe AeNCTBMA U COBEPLUEHbI X
OHM  M3roTOBUTENEM  (MCMONHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNONHOMOYEHHbIM UHANBUAYAbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabaABAEHHOro 06LecTBeHHbIM 06beguHeHnem
notpebuteneir (Ux accoumaumelr, COHO30M), OpraHamMm MeECTHOrO CamMoynpaB/ieHUA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Cok3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep)KeK, a TaKXKe MHbIX BO3HMKWWUX A0 obpalleHus B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM Aenla HeobXoAMMbIX PacXofoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
He3aBMCMMOW 3KCMepTu3bl B C/yYae BbLIABAEHWA B pe3y/abTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapyLlweHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumm
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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