7 deBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

CnncoK N3MeHSAILWNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKAKOLME Mexay notpedutensMym u u3rotoBUTENAMMU,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XWU3HWU, 340POBbA, MMYLLECTBA NOTPEOMTENEN N OKpYXatoLen cpeabl, NonyvyeHne nHgopmMalmmn o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuUax), MNpPOCBELLEHUE,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakKe ONpedensieT MexaHusMm peanusaumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLlemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
nprvobpeTanLwwmin UNM UCNoNb3yLWmMin ToBapbl (paboTbl, YCMyrM) MCKIIOYUTENBHO ANsl JIMYHBIX, CEMEMHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPeanpUHMMATENbCKOM AeATENLHOCTY;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHum3auMOHHO-MPaBoBOM OPMbI, a Takke
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBaphl ANiA peanu3aumm notpebutensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMO OT €€ OpraHuW3aUMoHHO-NpaBoBOl OpPMbl, a Takke
UHOVBMAYAmNbHBLIA NPeanpuHUMaTenb, BbINOMHAKOLWME PaboThl UMM OKasblBalolmMe YCryru noTpebuTtensm no
BO3Me34HOMY [OrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a TaKke UHANBUAYaANbHBLIN
npeanpvHUMarenb, peanusyloLime ToBapbl NOTPEOUTENAM NO AOroBOPY Kynin-Npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMEe ToBapa (paboTbl, ycnyru) unu obsisaTternbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSiAKE, UK YCroBMAM foroBopa (npu ux
OTCYTCTBUM WM HEMOSHOTE YCMNOBUA OBOLIYHO NpeabsBnsemMbiM TpeboBaHUAM), UK LensM, ANS KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTCs, UMM LensM, O KOTOpbIX Npogasel, (MCMOonHUMTENb) Obin
nocTaBfeH B M3BECTHOCTb MOTpebuTenem npu 3akni4vyeHun Oorosopa, wnm obpasuy u (Mnu) onMcaHui Mpu
npoaaxe ToBapa rno obpasuy 1 (Unu) No onNUcaHuio;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)



CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeEyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbI HEe MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxXOAOB WM 3aTpaT BPEMEHW, UMK BbISBNSETCS
HEOOHOKPAaTHO, NN NPOSIBNSETCS BHOBb MOCIE €ro YCTPaHeHUs, U apyrne nogooHble HeO4OCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pPOBbS,
UMyLLEeCTBa MOTPEOUTENS M OKpyXKalolen cpedbl Mpu OBbIYHBIX YCMOBMSIX €r0 MCMOMb30BaHWS, XpaHeHWs,
TPaHCMOPTUPOBKM U yTUNU3auumK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUS paboTbl (Oka3aHWsa ycnyru);

YyMOMHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHu3auusi WM yNOSTHOMOYEHHbIN W3roTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYaAnbHbIA  MNpeanpuHUMaTens  (ganee - YNOMHOMOYEHHAast  OpraHusaums  unu
YMOMHOMOYEHHbBIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaerieHHyo
OEeaTenbHOCTb, WNW opraHv3auus, co3fgaHHad Ha Tepputopumn Poccuiickon ®depepaumm  n3rotoBUTENEM
(fpogaBuom), B TOM 4MCMEe WHOCTPaHHbIM W3roToBUTENneMm (MHOCTPaHHbIM MNpPOAaBLIOM), BbINOMHSOLMNE
onpegerneHHble yHKUMM Ha OCHOBaHUWM OOroBopa C M3rotoBuTenem (MpoaaBuLOM) M YNONMHOMOYEHHbIE MM Ha
NPUHATME U YOOBNETBOPEHUe TpeboBaHMIM NoTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero Kayecrsa, nmbo
WHOMBMAYAlNbHBLIN  NpeanpuHUMaTenb, 3aperncTpuMpoBaHHbLIG  Ha TeppuTtopum  Poccuinckon  degepauumm,
BbIMOMHSAOLWMIA onpeaeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem (NpogasLoM), B TOM YMChe C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), W  YNONHOMOYEHHbIA WM Ha MPUHATUME U
yAoBrneTBopeHme TpeboBaHun noTpeduTenel B OTHOLWEHNM TOBapa HEHaAnexallero Ka4ecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMmropTep - OpraHuMsauusi He3aBUCMMO OT OpraHW3auWOHHO-MPABOBOM (HOPMbl WM UHAMBUOYANbHbIV
npeanpvHumMaTerb, OCYLLECTBRSKOLWME MMMNOPT ToBapa AN ero nocriegylollen peanvs3aunm Ha Tepputopun
Poccuickon ®egepaumn.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

nasa |. OBLLUUE MOJTOXEHUA
Crtatbs 1. [paBoBOe perynMpoBaH/e OTHOLIEHUI B 06nacTy 3aliMThbl NpaB noTpedurtenen

1. OTHoWweHus B obnactu 3awmTbl Npas notpebutenen perynupytotes [paxgaHckum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKU 3akoHaMu (Janee - 3aKkOoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMM C HAMW MHBIMWU HOPMAaTUBHLIMM NPaBOBbLIMU akTaMu Poccunckon ®egepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BNAacTU NPMHUMATb aKTbl, COAEPXKaLLMe HOPMbI O 3aliUTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®enepauun Bnpase m3gasaTb Ans notpebutend n npogasua (M3roToBuTens,
NCMNOSHUTENSs, YMNOMHOMOYEHHOW OpraHusauMn Wi YnoriHOMOYEHHOro WHAMBWUAYanbHOro npeanpuHumaTtens,
nvnopTtepa) npasuna, obs3aTenbHble MNpPW 3aKMIYEHWUM M UCMOSIHEHWM NYONMYHBIX [AOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAAXKM, 3HEProcHabXeHWs1, 4OrOBOPOB O BbINOMHEHUN paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.

CrtaTbs 2. MexxpyHapoaHble goroBopbl Poccuiickon ®eaepauum

Ecnn MeXayHapoOHbIM OOroBOpoOM Poccurickon d)ep,epau,mw YCTaHOBJ1€HbI MHbIE NpaBuna O 3allnTe npas
n0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HACTOALLNM 3aKkoHOoM, NPUMEHAKTCA NpaBuiia MexayHapogHoro
gorosopa.

Crtatbs 3. [paBo noTpebuTenen Ha NpocBelleHre B 06racTu 3alymThbl NpaB noTpeduTtenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B dreaeparnbHble rocygapcTBeHHble o6pa3oBaTenbHble
cTaHgapTbl U obGpasoBaTenbHble NporpaMmbl, a Takke MNOCPeaCcTBOM OpraHus3aumMmM CUCTEMbl WHopmaumn
notpebutenen o6 ux npasax n 0 HEO6XOOUMbIX OENCTBUSX MO 3aLLUNTE 3TUX MNpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)



1. NMpopaseL (ncnonHWTenb) 06s3aH nepegaTb NOTPeOUTENIO TOBAp (BbIMOMHUTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCNOBUM O KadvecTBe ToBapa (paboTbl, ycnyrn) npogaseL, (MCNONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, okasaTb YCnyry), COOTBETCTBYKOLMA O6bIYHO
npeobsBngeMbiM TpeboBaHWSIM M NPUrogHbIN ANs Uenewn, Anst KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaseu (McnonHmTenNb) Npu 3aknto4eHnn Jorosopa Gbin nocTasrieH noTpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
06sa3aH nepegaTb NoTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUroAHbLIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsIMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpogaeeL, 06a3aH nepegatb nNotTpebutento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMM MOpsSiAKe MpefycMoTpeHbl obsi3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) o0bs3aH nepegate notTpebutento Toap (BbINOMHWUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. degepaneHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa 1 06s13aHHOCTU M3roToBUTENs (MCNONHUTENsA, NpoAaBUa) B 065acTn ycTaHOBNEHUA CpoKa CnyxXObl, cpoka
rogHocTu ToBapa (paboThl), a Takke rapaHTUIMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIn Ans ANUTENBHOMOo NCMNOMb30BaHWS, U3roTOBUTENb (UCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TE€YEHWe KOTOPOro M3roToBuTEmnb (MCMONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HEecTU
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble HedoCTaTKM Ha OCHOBaHuM nyHkTa 6 ctatbm 19 m nyHkTa 6 ctaTem 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NarotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CnyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanemn, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeAcTaBnsTb ONAacHOCTb AMNS XXKW3HW, 340POBbs NOTpebutens, NPUYNHATL Bpes
€ero MyLLLeCTBY UK OKpyXatoLlen cpeae.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCNATBCSA €AMHULAMN BPEMEHU, a TakkKe UHbIMU eanHuLaMun
n3MepeHust (KkMurometTpamu, MeTpaMv W MPOYMMM  efuHMLAMKM  M3MEpPEHUs wucxods W3  PYHKLMOHaNbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl ObLITOBON XUMUK U
MHble NoAoOHbIE TOBapbl (paboTbl) M3roToBMTENb (MCNOMHUTENL) 00513aH yCTaHaBNMBaTb CPOK rOAHOCTM - Nepuoa,
Mo UCTEYEHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM A4St UCNOMNb30BaHWS MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) N0 UCTEYEHMUN YCTAHOBIIEHHOMO CPOKA rogHOCTU, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH,
3anpeLiaeTtcs.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHne KOTOporo B cnydae obHapyxeHus B ToBape (paboTe) HegocTaTka W3rotoBuTeNb (MCMNOMHUTENb),
npogaseL, YMNOMHOMOYEHHas OpraHusaums WnuM  YNOMHOMOYEHHbIN  WHAMBMAYAlNbHBIM  NPeanpuHUMaTenb,
nmnopTtep 0b6s3aHbl yooBNeTBOpUTbL TpeboBaHMsa NoTpebutens, ycTtaHOBIEHHbIe cTaTbsiMu 18 n 29 HacTosLlero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButens BrnpaBe NpuHATbL 00513aTENbCTBO B OTHOLUEHWU HEAOCTAaTKOB ToBapa, OGHapyXeHHbIX Mo



NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTMINHOIo cpoka (AonoNnHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepkaHue OoMoONHUTENbHOro obsizaTenbcTBa W3roTOBUTENS, CPOK OEWCTBUS Takoro obsizaTenbctea U
nopAnoK ocyulecTBneHuna n0Tpe6|/|TeneM npas no Takomy 06H3aTeJ'IbCTBy onpenendarnTca N3arotToBUTENEM.
(ab3au BBegeH ®egepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeu, BrnpaBe yCtaHOBUTb Ha TOBap I'apaHTVIVIHbIVI CPOK, €CJ1I1 OH HEe YCTaHOBJIEH U3roTOBUTENEM.

MpogaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLLUEHUMM HEOOCTATKOB ToBapa, OOHapYKEHHbIX Mo
NCTEeYEHMM rapaHTUMHOIO CPoKa, YCTAHOBMNEHHOMO N3roTOBUTENEM (AOMONMHMTENBHOE 0093aTENbLCTBO).

CopepxaHve pononHuTenbHoro obsAsaTenscTBa npodaBuLa, CPOK OENCTBUA Takoro obssaTensctBa U
MOPSIAOK OCYLLEeCTBMEHNs notpebuTenem npaB MO TakoMy o0s3aTenbCTBY ONpenensioTcs AOrOBOPOM MeXAy
noTpebutenem n NpoaaBLOM.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButens (NpogaBeL)) HeCET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, ObHapyXeHHble B TeyeHue
cpoka OeWCTBUS OOMONHUTENbHOrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 cTtatbn 18
HacTosWero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMONTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHKTOM 5 cTtatbk 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbfl 6. O6513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 06CnyXuBaHus ToBapa

WarotoBuTens ob6a3aH o6ecneynts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu M3roToBuTeNb obecneumBaeT PEMOHT M TEXHUYECcKoe oOCnyXkuBaHWe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKY B TOProBble M PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCNyX1BaHNSA
obbemMe M accopTMMEHTE 3anacHbIX YacTeli B TeveHuMe Ccpoka MpoM3BOACTBA TOBapa U MOCME CHATUS ero C
Npo13BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a Npuv OTCYTCTBUM TaKOrO Cpoka B TeYEHUE OECSATM NeT CO OHS
nepegayu ToBapa norpeburento.

CrtaTbs 7. NpaBo noTpebuTtens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens uMmMeeT npaBo Ha TO, 4TObObI TOBap (pabota, ycnyra) npm O6bIYHBLIX YCNOBUSAX €ro
NCMNOMb30BaHWs, XpaHEeHUs, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6es3onaceH ANs XusHu, 30opoBbs NnoTpedutens,
oKpyXawlLler cpefpbl, a TaKke He MNpuuMHAN Bped umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMMKHbI
obecneunBatb Oe3onacHoCcTb ToBapa (paboTbl, yCcnyru) Ans XU3HU M 300pOBbs MOTPEOMTENS, OKpyXaroLen
cpedbl, a Takke npegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, ABnstoTcsa obAsaTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutens) obsizaH obecneuvBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bbl unmn cpoka rogHocTu ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C NyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTEMb (MCMOMHMTESNb) He
yCTaHoOBWUN Ha ToBap (paboTy) cpok crnyxbbl, OH 06sA3aH obecneunTb GesonacHoOCTb ToBapa (paboThbl) B TeYeHne
[ecsATU NeT co AHsA Nepenayv ToBapa (paboTbl) NoTpebuTernto.

Bpen, MNPUUMHEHHBIN >KU3HW, 340POBLID MMM UMYLLECTBY NOTpebutens BcneacTBue HeobGecrneveHus
6e3onacHoCcTu ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUMN CO cTaTbeln 14 HacTosero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunusaumm Heobxogumo cobniogatb creuvanbHble nNpasuna (ganee - npasBuna), U3roToBUTENb (MCMOMHUTENb)
0653aH yKasaTb 9TW MnpaBuna B CONPOBOAUTENbHOWM OOKyMeHTauuMm Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMpOBKON MNW MHbIM crnocoboM, a nmpogasel, (UCMOnNHWTENb) 0b6s3aH AOBECTU 3TW MnpasBuna 4O CBeAeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, YCryr) 3aKOHOM WM B YCTAHOBJIEHHOM WM TMOPSAKE YCTaHOBIIEHDI
obs3aTenbHble TpeboBaHusA, obecrneunBalolMe uX 6Ge3onacHOCTb ANA  KWU3HKW, 300pOBbs  MNoTpebuTens,
OKpyXKatolleln cpedbl U npefoTepalleHne NpUYMHEHUs Bpeda VMYLLIECTBY NOTpeGuTens, coOTBETCTBMUE TOBApOB
(paboTt, ycnyr) ykasaHHbIM TpeboBaHMsSIM  MoaNeXuT obGsAs3aTenbHOMY MNOATBEPXKOEHWIO B MOpsiake,



npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMW aKTaMMu.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKkasaHwe ycriyru), B TOM 4YuCie UMMOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHUSAM,
yKa3aHHbIM B NyHKTEe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBREHo, 4TO Mpu cobnogeHun notpebutenem YCTaHOBMEHHbIX MPaBUIT UCMONb30BaHMUS,
XpaHEeHUs Unm TpaHCNoOpPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET NN MOXET NPUYMHUTL BPEL XU3HW, 300POBbIO U
umyulectTsy noTpebutens, oOkpyxawwen cpege, UM3rotoBuTenb  (MCnonmHMTENb, npogasey) ob6ga3aH
He3amMeanuTenbHO MPUOCTAHOBUTL €ro MNpOM3BOACTBO (peanu3auuio) OO0 YCTpaHeHus MpuyYuH Bpeda, a B
HeobxoouMbIX Cnyvasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (NnotTpedbutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBUTEmMb (MCMONHUTENL) 0683aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pu HEBBINOMHEHUU W3roToBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNOJNTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENbHOM BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKa K (MnK) OT noTpebutena nnu notpedbutenen B Nopsigke, yCTaHOBMIEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEbUTENIO B CBA3M C OT3LIBOM TOoBapa (paboTbl, ycryru), NoAnexat BO3MeLLeHU0
n3rotToBuTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTb# 8. paBo noTpebutens Ha uHcgopmauuto 06 nsrotoBuTene (McnonHuTene, npoaasLe) U o ToBapax (paboTtax, ycnyrax)

1. MNoTpebutens BnNpaBe noTpeboBaTb NpefoCTaBrneHUss HeobXOAMMOW M AOCTOBEpPHOW MHopmauun o6
n3rotoBuTene (McnonHuTene, NpoaasLe), pexnme ero paboTsl 1 peanm3yembix UM ToBapax (paboTtax, ycnyrax).

2. YKkasaHHas B nNyHKTe 1 HacTosLWen cTaTbn MHAOPMaLMS B HarnsagHom 1 AOCTynHON hopMe AoBoanTCH Ao
cBeeHust noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3blke, a JOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENSA (MCMOMNHUTENS, NpoAaBLa), Ha rocyaapCTBEeHHbIX A3blkaxX
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax Hapogos Poccuiickon Pepepaumm.

CrtaTbs 9. UHdopmaums 06 usrotoBuTerne (McnonHuTene, npoaasLe)

1. WsrotoButenb (McnonHuTenb, npofaBel) 00si3aH AOBECTM [0 CBeAeHUs noTpebutens dupmeHHoe
HauMeHoBaHVWe (HaMMeHOBaHWE) CBOEW opraHuM3auuu, MeCTO €€ HaxOoXOeHusi (agpec) U pexum ee paboTbl.
MpoaaBel (MCNONHUTENL) pa3MeLLaeT ykadaHHY MHOPMaLMIO Ha BbIBECKE.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (UcnonHMTENb, NpoAaBel) - MHAMBMAYaNbHbLIA NpegnpuHUMaTenb - AOMMKEeH NPeaoCcTaBUTb
noTpebutento MHgopmaLmnio O rocyAapCTBEHHOW pernctpauMm M HauMeHOBaHWMU 3aperMcTpuMpoBaBLUErO €ro
opraHa.

2. Ecnu BMA OeATENbHOCTW, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCNOMHUTENneM, npoaaBLOM), MOANEXWUT
NMLUEH3NPOBAHMIO U (UNKN) UCTMOMHMTENb UMEET rOCYAapCTBEHHYIO akkpeauTauuio, OO cBedeHus notpebutens
AormkHa OblTb goBegeHa MHAOpPMaUmMsa O Buae AeATENbHOCTM U3roToBuUTEns (MCNonmHuTens, npogasua), HoMepe
nMueHsun n (Mnu) HoMepe CBUMAETENbCTBA O rOCYJAPCTBEHHOM akkpeauTauuu, cpokax OeNCTBUSA YKa3aHHbIX
nMueH3nn n (Mnu) cBMAETENbCTBa, a Takke WHpopmauus o6 opraHe, BbiAaBLUEM yKa3aHHble NULEH3NI0 U (Mnn)
CBMAETENbCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuma, npegycMoTpeHHas nyHktamu 1 M 2 HacToslen cTaTbu, OOMKHaA ObiTb AoBedeHa [0
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBIEHMM TOProBnuv, ObITOBOrO M WHbIX BWAOB OOCHYXMBaHWS
noTpebuTtenen BO BpeMEHHbIX NMOMELLEHMSX, Ha spMapKax, C TOTKOB 1 B APYIMX Cny4asx, ecnu Toproens, 6biTtoBoe
N VHble BMAbl O0OCNyXMBaHWA NOTpebuTenen OCyLecTBAAKTCA BHE MOCTOSHHOIMO MeCTa HaxOXAeHwWs npopasua
(ncnonHutens).



CraTtbsa 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npodaBel) o6si3aH CBOEBPEMEHHO NpedocTaBnsATb MNOTpebuTento
HeobXx0AMMY U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTtax, ycnyrax), obecne4ymBatoLLyto BO3MOXHOCTb WX
npaBunbHOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeOeHUs
nHpopmaumm go notpebutens yctaHasnmeatoTcs MNpaBuTtenbcTtBoM Poccunickon ®egepaunn.

2. MHdopmMaumst o ToBapax (paboTax, ycnyrax) B obsa3aTensHOM nopsake A4oSHKHA codepkaTtb:

HaVMEHOBaHNE TEXHWYECKOro perfiamMeHTa Unu MHoe YCTaHOBMIEHHOE 3aKkoHoAaTenbCTBOM Poccuickon
denepaumMnm 0 TEXHMYECKOM PEryNMPOBaHUM U cBuaeTenbcTBylowee o6 obssaTenbHOM NoATBEPXKAEHUN
COOTBETCTBUS TOBapa 0603HaueHwe;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
nMTaHWs CcBeOeHWst O cocTaBe (B TOM 4YMUCIe HaMMEHOBaHWE WCMOSb30BaHHLIX B MNPOLIECCE W3roTOBMEHWUS
NPOAYKTOB MUTaHUSA MULLEBLIX 406aBOK, OMONOrMYecKn akTUBHbIX 400ABOK, MHOPMaLMS O HanMyYMM B NPOoAyKTax
NMATaHWUS1 KOMMOHEHTOB, MOSyYEHHbIX C MPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANMULNPOBAHHbLIX OpPraHu3MoB, B
cny4vae, ecnu cogepkaHue ykasaHHbIX OpraHM3MOB B TakOM KOMIMOHEHTe cocTaBnsieT Oonee AeBATU OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI U XPaHEHWs NPOAYKTOB MUTaHUA, O
cnocobax M3roToBreHnst roToBbix Bnioa, Bece (06beMe), ate U MecTe U3rOoTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOAYKTOB MWUTaHUSl, a Takke CBeOeHWs O MpPOTMBOMOKA3aHUSX AN WX MNPUMEHEHUS MpPU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHgoOpMauus O KOTOPbIX [OIDKHA CoAepXaTb
NPOTUBOMOKa3aHUs AN WX MNPUMEHEHWs NpW OTAerNbHbIX 3aboneBaHusix, yTBepxaaeTtcs [1paBUTENbLCTBOM
Poccuiickon depepaumu;
(B pea. PepgepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM Y1cne npu onnaTe ToBapos (pabor,
ycnyr) Yepes onpegeneHHoe BpeMs nocrie ux nepefayn (BbIMOSIHEHWS, OKa3aHusl) NOTpebunTento, NOMHY CyMMY,
noanexaluyto BbinnaTe notpedbutenem, 1 rpadurk noraweHs 3Ton CyMmmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHLIN CPOK, €CNN OH YCTaHOBIEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycriosust aekTMBHOIo 1 6e30MacHOro 1cnonbL3oBaHus ToBapoB (paboT, ycnyr);

MHpopmaumo 06 aHepreTudeckon apeKTUBHOCTM TOBAPOB, B OTHOLLEHMUM KOTOPbIX TpeboBaHMe 0 HanM4um
Takown nHcopMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTU4ecKon a(pPeKTUBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK crnyx6bl UNM CPOK rOAHOCTU TOBaPOB (paboT), YCTAHOBIEHHbI B COOTBETCTBUM C HACTOSILLIMM 3aKOHOM,
a TakKke CBeAeHUst O HeobxoauMbIX AENCTBUSX NOTPEOUTENS MO UCTEYEHMU YKa3aHHLIX CPOKOB M BO3MOXHbIX
nocrneacTBUsIX NPW HEBLINOMHEHUN TakMx OEWCTBUIA, ecnu ToBapbl (paboTbl) NO UCTEYEHUU YKa3aHHbLIX CPOKOB
npeacTaBnsaioT ONacHOCTb ANS XU3HW, 300POBbS U MMYLLECTBA NOTPebUTENst UNU CTAHOBATCS HENPUrOAHLIMW ANs
MCMONb30BaHMS NO HA3HAYEHMIO;

agpec (MecTto HaxoxaeHus), (PMPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHMEe) M3roTOBUTENS (MCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNofHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHMMaTens,
nMmnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdpopmaumio o6 obssaTtensHOM MNOATBEPXKOEHUW COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbiX B
nyHKTe 4 cTaTby 7 HacTosLero 3aKkoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIo 0 NpaBuiax NPoAaxu TOBapoB (BbIMONHEHMS paboT, oka3aHUs yCnyr);
yKasaHue Ha KOHKpPEeTHOe Nuuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb yCrnyry), n nHdopmMaumo o

HeM, ecrnv 3To UMEET 3HayeHue, Ncxoas M3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)



yKasaHuWe Ha ucnonb3oBaHMe ¢oHOrpaMM nNpU OKasaHUMU pasBrekaTeNbHbIX YCNyr MWCNONHUTENSAMM
My3blKanbHbIX MPON3BeaEHUNA.
(ab3au BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHun unm B HEM YCTPaHANCH HeOoCTaToK
(HepocTaTtku), noTpebutenio gomkHa ObITe NpegocTaBneHa MHopmauusa 06 3Tom.

3. NIHdopmauwms, npeaycMoTpeHHast MyHKTOM 2 HacTOsILLEN cTaTbW, AOBOAUTCA A0 CBeAeHust noTpebuTenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon K ToBapam (pabotam, ycnyram), Ha STUKETKax, MapKMpPOBKOW WM
WHbIM CrMOcoBOM, NMPUHATBIM ANS OTAenbHbIX BUMAOB ToBapoB (pabot, ycnyr). WHdopmauna ob obsizaTensHoM
NnoATBEPXKAEHMN COOTBETCTBUS TOBAapOB MNpeAcTaBnaAeTcs B nopsgake M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenscTBoM Poccuiickon ®efepaummn 0 TEXHUYECKOM perynupoBaHuu, u BkNovaeT B ceba ceegeHus o
HOMepe OOKYMEeHTa, MOATBEPXAaloLWero Takoe COOTBEeTCTBME, O CPpOoke ero AencteBus u ob opraHusauumu, ero
BblOaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au ytpatun cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-93.

CTtaTbs 11. Pexxum paboTbl npoaaBua (MCNonHUTensl)

1. PexxuM paboTbl rocyaapCTBEeHHbIX, MyHULMNAMbHLIX OpraHu3auuii TOProenv, ObITOBOFO U WHbLIX BMOOB
o6cnyxuBaHust NoTpebuTenen ycraHaBnMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OPraHOB UCMONTHUTESNBHOW BNacTu
cyobekToB Poccuiickoli ®egepauum 1 opraHoB MECTHOTO CaMoyrpaBfieHus.

2. Pexxum paboTbl opraHun3aumii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 0OCNy)XMBaHWUsi NOTPeEObUTENEN N HE YyKa3aHHbIX B MyHKTE 1 HACTOALWEN CcTaTbW, a Takke UHOUBUOYAIbHbIX
npeanpuHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOSTENBHO.

3. Pexum paboTbl npogaBua (MCMoONHMTENs) [OOBOAWTCS [0 CBedeHust noTpebuteneit M OOIHKeH
COOTBETCTBOBATL YCTAHOBMNEHHOMY.

Ctatbsl 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCMONMHUTENs1, NpoAaBLa) 3a HeHagnexaiwy uHdopmMaumio o ToBape (pabore,
ycnyre)
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMeaUTeNbHO MOfy4YuMTb MpU 3akmYeHun
goroeopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHWEM OT 3aKMYEHUs JOrOBOpa, a eCcriv JOroBop
3aKMYeEH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEeHWst U noTpeboBaTb BO3BpaTa YMradYeHHoOW 3a ToBap
CYMMbI U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase oT UCNonHeHUs gorosopa noTpebutens 06s3aH BO3BpaTMTL ToBap (pesynbTaT paboTsl, ycnyru,
€CN1 3TO BO3MOXHO MO VX XapakTepy) npodasLy (MCMONMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopaseL, (McnonHWTenb), He NpPegoCTaBUBLUMI NOKyNaTemnto MOMHOW U AOCTOBEPHON MHopMauun o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYO NyHKTamu 1 - 4 ctatby 18 unu nyHKTom 1
ctatbn 29 HacTodwero 3akoHa, 3a HepocTaTkum ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCMEe ero nepegayu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NnpuYnMHeHMn Bpeda XW3HW, 340POBbLI0 M MMYLLECTBY NoTpebutens BcreacTBue HenpegocTaBreHus
eMy MofHoM W JocToBepHoW MHdopmauum o ToBape (paboTte, ycnyre) noTpebutens BnpaBe notpeboBaTb
BO3MELLEHUSI TAKOrO Bpeda B NOpsiAKe, NpeayCcMOTPeHHOM cTaTbelt 14 HacTosiwero 3akoHa, B TOM YKcie NOSHOro
BO3MELLEHUS] YObITKOB, MPUYMHEHHbIX NPUPOOHLIM OObeKkTaM, Haxoaswumcs B COOCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHMI NOTPEOUTENS O BO3MELLEHUU YOLITKOB, MPUYMHEHHBLIX HEOOCTOBEPHOM
WNW HeJoCTaToOYHO MOMHOM UHpopMaumen o ToBape (paboTte, ycnyre), HeO6X0OMMO UCXOAUTb U3 NPeanonoXKeHUs



06 oTCyTCTBUM Y NOTPEOUTENS crneumanbHbiX NO3HAHUIA O CBOWCTBAX M XxapaKkTepucTukax Toapa (pabotbl, ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbs 13. OTBeTCTBEHHOCTb nsroroeuTtens (VICHOHHVITeJ'IH, npoaaBua, ynonHomoquHoﬁ opraHusauuu uwnun
ynoJyiHoMOo4eHHOro nHauBuAayanbHOro npeanpuHnMmarens, VIMHOpTepa) 3a HapylweHue npaB n0Tpe6uTeneﬁ

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, NPOAABEL, YMNOMHOMOYEHHasi
opraHusaums NN ynosTHOMOYEHHbIM MHAMBUAYAamMbHLIA NpeanpuHMMaTtenb, MMMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYHO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKWM, NPUYMHEHHbIE NOTPEebuTEenNto, NoAnexart BO3MELLEHMNIO B
MOSIHOM CyMMe CBEPX HEYCTOMKM (NMeHU), YCTaHOBINEHHOM 3aKOHOM MU JOTOBOPOM.
(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToWku (MeHu) M BO3MeLleHue YObITKOB He ocBOBGOXOaltT M3roToBUTENsS (MCMOMHUTENS,
npoaaBLa, YMOMHOMOYEHHYIO OpraHM3auui WUnM  YNOHOMOYEHHOro MHAMBMAOYanbHOrO npegnpuHumaTtens,
nMmnopTepa) OT UCTIONHEHNS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTeNb (MCMONHWTENb, MNpPOAABEL, YNOMHOMOYEHHAs opraHuM3auusi WM YNomHOMOYEHHbIN
WHAMBUOYaANbHLIA NpeanpuHMMaTenb, MMNopTep) ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3a HEWUCMOSHeHue
obsA3aTenbCcTB UMM 33 HeHagnexallee WCMOoNHeHne o006a3aTenbCcTB, €CNU  JOKaXeT, 4YTO HeUCrornHeHue
065s3aTeNbCTB UNN UX HEHAAMeXallee MCMNOSIHEHME MPOM3OLLNO BCreacTBME HEenpeogosIMMol Cusbl, a Takke no
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutena ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexat ygoBNETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NpoAaBLIOM, YNOMHOMOYEHHOW OpraHusaumen vunm
YMOMHOMOYEHHbBIM MHANBUAYaNbHbLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OOPOBONbHOM NOpsigKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpu yooeneTBopeHMn cyaoM TpeboBaHWi NoTpebuTensi, YCTaHOBMEHHbIX 3aKOHOM, Cyh B3bICKMBAaET C
n3rotoBuTens  (UCMOMHWUTENsl,  MNpoAdaBua,  YNOMHOMOYEHHOW  opraHu3auumM MM YNOSIHOMOYEHHOro
MHAMBMAYanbHOro NpeanpuHUMaTens, MMnopTepa) 3a HecobntogeHne B 40GPOBOSIbHOM MOPSiAKE YOOBNETBOPEHMS
TpebGoBaHWin NoTpebutens wrpad B pasmepe NATbAECHAT NPOLEHTOB OT CYMMbI, NMPUCYXOEHHON CYAOM B NOSb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHuem B 3awwmTy npas noTpebuTtens BbICTyNawT o6LecTBeHHble 06beauHeHnsa noTpebuTenen
(nx accoumaumm, co3bl) UM OpraHbl MECTHOro CaMoyrnpaBrieHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada nepeyuncnaioTcs ykasaHHbIM 00beaAMHeHUsaM (Mx accoumaumsm, Col3am) U opraHam.

Cratbs 14. MMyLLl,ecTBeHHaFl OTBEeTCTBEHHOCTb 3a BpeA, I'IpVI"IVIHeHHbe/’I BCrieACcTBUEe HeQOCTAaTKOB TOBapa (paﬁOTbl, yCﬂer)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NOTpebuTens BCNeACTBME KOHCTPYKTUBHBLIX,
MPOU3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUIO B
nonHom obobeme.

2. MpaBo TpeboBaTb BO3MeLleHVs Bpeda, NPUYMHEHHOTrO BCNEACTBME HeAOCTaTKoB ToBapa (paboTbl,
yCryru), npu3HaeTcs 3a NobbiM MOTEPNEBLUMM HE3AaBMCMMO OT TOrO, COCTOSAN OH B OMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNOSNTHUTENEM) UM HET.

3. Bped, NMpUYMHEHHBIN XU3HW, 300POBBI0 MM UMYLLECTBY NOTpebuTens, NOANEXUT BO3MELLEHUIO, eCcnu
Bpea NpUYMHEH B TEYEHME YCTaHOBIIEHHOIO CpoKa Cny>0bl UM cpoka rogHoOCTV ToBapa (paboTbl).

Ecnun Ha ToBap (pesynbtaT paboTbl) 4omKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbun 5
HacTodAwero 3akoHa CpoK CryX0Obl WM CPOK FOAHOCTU, HO OH HEe YCTaHOBMEH, NMBO noTpebuTento He Gbina
npegocTaBneHa nonHas u 4oCToBepHas MHgopmaumsa 0 Cpoke ClyxObl UK Cpoke rogHoCTH, Nubo noTpebuTtens
He 6bln NPoMHMOPMUPOBaH O HEOBXOAMMBIX AEWUCTBUSIX MO UCTEYEHUW cpoka Crnyxbbl MM cpoka rogHoOCTU M
BO3MOXHbIX MNOCNEeACTBUAX MPU HEBBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) Mo



NCTEYEHNU STUX CPOKOB MPEACTABMSIET ONACHOCTb AN XM3HWM W 300POBbS, Bpen MOASNEXUT BO3MELLEHUID
He3aBUCKMMO OT BPEMEHM €ro NPUYNHEHWS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbm 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCcTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Cry4ae ero NPUYNHEHUs B TeYeHue
OeCsTU NeT co OHA nepefayun ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb Nepefavm yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS TOBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuYMHEHHbI BCNeACcTBME HEOOCTaTKOB TOBapa, MOANEXUT BO3MELLEHWO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa no BbIGOpy NOTepneBLUErO.

Bpen, npuYMHEHHbIM BCREeACTBME HepocTaTkoB  paboTbl  WAM  yCnyrk, MOAMNEXUT  BO3MELLEHMIO
NCMoNHUTENEM.

4. NarotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUMHEHHBIN XWU3HW, 340POBbLI0 UMK
UmyLlecTBy notpebutenss B CBSI3M C MCMOMb30BaHMEM Martepuanos, obopyaooBaHMS, UHCTPYMEHTOB M UHbIX
CpeacTB, HeobxoauMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKasaHust yCnyr), He3aBMCMMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTbH MX 0COObIE CBOMNCTBA UMK HET.

5. UsrotoBuTene (MCnonHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNX AOKaXeT, YTo Bpesq
NMPUYMHEH BCrEeACTBME HEMPEOodONMMON CUMbl WM HapyleHus noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHWUST UMW TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

Cratbs 15. KomneHcauus MopanbHoro Bpega

MopanbHbIi Bped, NPUYUHEHHbIM NOTPebuTento BCNeaCTBUE HapyLUEHUS U3roToBUTENeM (MCMOMHUTENEM,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHvM3aumert Mnu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
nMnopTepom) npas noTpebuTtens, NpeaycCMOTPeHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
PerynupylowmMmMmn OTHOLLIEHNs B obnactu 3awmTtbl npasB noTpebuTenen, NoanexuT KOMNeHcauun npuymHuTenemM
Bpeda Npu HanuyMu ero BUHbI. Pa3Mmep koMneHcauuy mopanbHOro Bpefa onpefensercsd CyaoM M He 3aBWUCUT OT
pa3mepa BO3MeLLEeHNs MMYLLEeCTBEHHOro Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratbs 16. HegencTBUTENBLHOCTHL YCITIOBMI JOTOBOPA, YLLEMIISIOWUX NpaBa noTpedutens

1. YcnoBusa goroeopa, ywemnswwme npasa notpebutens no cpaBHEHMIO C NpaBunamu, yCTaHOBNEHHbIMU
3aKOHaMKU WM MHbIMW NpaBoBbIMKW akTamu Poccuiickon ®Pepepaumm B obnacty 3awmtbl npaB noTpeburtenen,
NPU3HaTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbTate UCMOMHEHUs1 JOroBopa, YLIEMAAIOWEro npasa NoTpeduTens, y Hero BO3HUKIM YObITKM,
OHM NoAsiexxaT BO3MELLEHUIO N3roToBUTENEM (MCNONHUTENEM, NMPOAABLIOM) B MOMHOM Oo0beMe.

2. Banpewaetca obycnoeBnvBatb npuobpeTeHMe ogHuMx ToBapoB (paboT, ycnyr) obasaTenbHbIM
nprobpeTeHMeM MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHbIE NOTPEOUTENIO BCNEACTBUE HapyLUEHNS ero
npaBa Ha cBOGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalTCs MNpoAaBLOM (MCMOMHUTENEM) B MOSMHOM
obbeme.

3anpelaetca obycnosnuBatb yAOBNeTBOPeHWE TpebGoBaHW NoTpebutenen, npeabsiBNsAEMbIX B TEYEHUE
rapaHTUINHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHLIMU C HEAOCTaTkaMu TOBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpogasey, (ncnonHWTEnNb) He BripaBe 0e3 cornacus NoTpeduTenst BbINOMHATL AOMNOJNTHUTENbHbIE paboThI,
ycnyru 3a nnaty. MoTpebutenb BnpaBe oTkasaTbCs OT onnaTbl Takmx paboT (ycnyr), a ecnu OHW OnfadyeHbl,
notpebutenb BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs!) BO3BpaTa YnradeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMIHEHME JOMONMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsdeTcs npoaaBLOM
(ncnonHuTenem) B NUCbMEHHOM hOpME, ECIM MHOE HE NMPeayCMOTPEHO dheaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)



CraTtbs 16.1. DopMbl U NOPAAOK ONNaThbl NpU NpoAaxe TOBapoB (BbINONTHEHUU pPaboT, okasaHUM ycnyr)
(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeel (McnonHuTenb) o06s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHUS HAUMOHamNbHbIX MNATEXHbIX WHCTPYMEHTOB, a TaKkKe HanWyHbIX pacdeToB Mo BblIGOpy
notpeburens.

O653aHHOCTL 06ecne4mTb BO3MOXHOCTb OnnaTthbl TOBapoB (paboT, ycnyr) ¢ MCNONb3oBaHMEM HaLMOHarbHbIX
NNaTeXHblIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanusauun ToBapos (paboT, ycnyr) 3a npeglecTBYOLWNA KaneHaapHbIn
roq NpeBbILLIAeT COPOK MUNITMOHOB pybnen.

Ecnu mecTto onnatel ToBapoB (paboT, ycnyr) HaxoaUTCsl B MecTe, rae He NpefocCTaBnalTCa yeryrn goctyna
K MOABWKHOW paguoTenedOHHOW CBA3M M (Mnn) cpeacTBam  KOMMEKTMBHOrO AocTyna K WHEOPMAaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTn  "VIHTepHeT", npogasel (McnomHuTenb) ocBoboxgaetcs oOT  0693aHHOCTM
obecneuntb B 3TOM MeCTe BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycryr) C MCNOMb30BaHWEM HAUMOHAMNbHbIX
nnaTeXXHblX UHCTPYMEHTOB.

Mpopaeey ocBoboxaaeTcst oT 0693aHHOCTM 06ecneynTb BO3MOXHOCTb OnnaTbl TOBAPOB C UCMOMNb30BaAHNEM
HaUMOHarbHbIX MMAATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanunsauun TOBapOB B KOTOPOM
CocTaBnseT MeHee NATU MUNMNMOHOB pyGren 3a NpeaLlecTBYOLNIA KaneHaapHbIi roa.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NOTPebuTenem B COOTBETCTBMU C yKa3aHWEM
npogasua (MCnonHWUTENs) MyTEM pacyeToB 4Yepe3 CYyObEeKTOB  HaUMOHANbHOW  MNMaTeXHOW  CUCTEMB,
OCYLLECTBMSOLWMNX OKadaHWe NraTexHbIX YCnyr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®egepaunm o
HaLUWOHarNbHOM MMaTeXHOW CUCTEME, €CNN MHOE He YCTaHoBMNeHo deaepanbHbiMA 3aKOHaMU WU UHLIMU
HOpMaTMBHbLIMW NPaBOBbLIMU akTamu Poccunckon degepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHLIMN OEHEXHBIMU CPeACTBaMU 00a3aTenbcTBa notTpeburtens
nepea npoAdaBuoM (UCnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYMTaKTCA UCMOSIHEHHBIMM B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHMUSI HANU4YHbIX OEHEXHbIX CPeACTB npoAaBLy (UCMONHUTENIO)
nmnbo nnaTexHoMy areHTy (cybareHTy), OCyLLeCTBAILWEMY AEATENbHOCTbL MO NPUEMY nraTexen pusmyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsSeMbIX MNOTPedbMTENneM HamnuyHbIX
OEHEeXHbIX cpefcTB 06e3 oOTKpblITUS OaHKOBCKOro cyeTa obssaTenbcTtBa MoTpebuTens neped npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeCeHusi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAWMTHOW opraHusauun nmnbo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLleCTBNAWMM OeATeNbHOCTb B COOTBETCTBMM  C
3akoHogaTtenbcTBoM Poccunckon ®egepanmm 0 HauMoHanbHOM NNaTexHoON cuctTeme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpUMMeHsieMbiX hopm
Ge3HanuyHbIX pacyeToB 006s3aTenbcTBa NOTPeOUTENs nepen NPoAaBLOM (MCMOMHWTENEM) MO onnate TOBapoB
(paboT, ycnyr) cuntaroTcs UCMONMHEHHLIMU B CYMMe, YKa3aHHOW B pacropsiXeHMn O NepeBoe OEHEXHbIX CpeacTB.,
C MOMEHTa NoATBEPXXOEHMUS ero UCNONMHEHNs obcnyxmBatoLLen NoTpedbuTensa KpeauTHOM opraHn3aume.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCNONMHUTENID) 3anpeLLeHo yCcTaHaBNMBaTh B OTHOLLEHWM
ofHoro Buaa ToBapos (paboT, ycryr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix OpM Be3HannyHbIX pac4eToB.

5. Mpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 32 BO3HUKLIME Y MOTPeOMTENsl YObITKM, Bbi3BaHHbIE
HapyLieHneM TpeboBaHWI NyHKTa 1 HacTosILLEN CTaTb.

CtaTbs 17. Cyne6Has 3awumTta npaB notpeburtenen
1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAETCA Cya0M.
2. Vickn o 3awuTe npaB notpebuTenen MoryT ObiTb NpeabsBrieHbl MO BbIOOPY ncTua B cya MO MECTy:

HaxoxaeHuna opraHunsauunm, a eciqin OTBETYMKOM ABIAETCA I/IH,EI,MBI/I,EI,yaJ'IbeIVI npeanpuHnmvartenb, - ero
XUTEenNbCTBa,



XUTenbCcTtBa UNn I'Ipe6bIBaHI/IF| ncrTua;
3aKIMlo4YeHUA Unn NCNoJiIHEHNA aoroeopa.

Ecnu uck k opraHmsaumm BblTeKaeT U3 AesTeNbHOCTUN ee ounmnana unm npeacTaBUTENbCTBA, OH MOXET BbiTb
npeabsiBreH B CyA NO MECTY HAaXOXAEHUS ee hunuana unv npeacraBuTeNbCcTaa.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHble NCTLbBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npaB noTpebuTenein, ocBOOOX4aTCH
OT ynnaTbl rocyAapCTBEHHON NOLUMMHbLI B COOTBETCTBUU C 3aKkoHoAaTenscTBoM Poccunckon ®enepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. MNpaBa noTpe6uTens npu o6HapyxeHUM B ToBape HeAOCTaTKOB

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B criyyae obHapY)KEHUSI B TOBape HEJOCTaTKOB, ECIN OHU He OblTM OroBOpEeHbl NPOAAaBLIOM,
no ceoemy BbiGOpY Brpaee:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX XXe MOoAenu n (unun) aptukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LeHbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHblLueHus I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03mMe3qHOro YCTpaHeHNA HeOoCTaTKOB TOoBapa Wi BO3MelleHUA
pacxoagoB Ha Ux ucnpasneHne n0Tpe6|/|TeneM nnn TpeTbM NIMLOM;

oTKasaTbCA OT WCMOJSIHEHWS [OroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnaydeHHoW 3a Tosap
cymmbl. Mo TpeboBaHuMIo NpofaBLa 1 3a ero cveT NoTpebuTens LOMKeH BO3BPaTUTL TOBAp C HeJocTaTkamu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS! YObITKOB, MPUYMHEHHbIX eMy
BCNEACTBME MNPOAAXW TOBapa HeHajmnexallero kadvectsa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosILLMM 3aKkoHOM ANsi yOOBINETBOPEHUSI COOTBETCTBYOLLUMX TpeboBaHMi noTpebutens.

B OTHOLIEHUM TEXHUYECKN CrOXHOro TOBapa I'IOTpe6I/ITeJ'Ib B cChny4dae o6Hapy>Keva B HeM HeaoCTaTKoB
BrpaBe O0TKa3aTbCA OT UCMOJIHEHUA OO0roBopa Kynnu-npoaaxwu un I'IOTpe6OBaTb BO3BpaTa ynnaquHoPl 3a Takoun
TOBap CyMMbI nméo npeobAaBuUTb Tpe6OBaHVIe O ero 3amMmeHe Ha ToBap 3TON Xe MapKun (MOD,eJ'IM, apTVIKYJ'Ia) nnn Ha
Takon xe TOBap /J,pyr017| MapKu (MO,D,eJ'IVI, apTMKyna) C COOTBETCTBYHOLMM nepepacyeToMm HOKyI'IHOVI LeHbl B
TeyeHune naTHaguaTh AHEn co OHSA nepegayun ﬂOTpeGMTeﬂIO TaKkoro tToeapa. Mo ucreueHnm atoro CpOKa yKa3aHHble
Tpe6OBaHMﬂ noanexart yaoBrieTBOpeHuto B OAHOM M3 cneaywnx criydaes:

06Hapy>|<eHV|e CyuwleCTBEHHOro HeoCTaTka ToBapa,;
HapyLwleHne yCTaHOBJIEHHbIX HAaCTOALNM 3aKoHoM CPOKOB YyCTpaHeHNdA HeaOoCTaTKOB TOBapa,

HEeBO3MOXHOCTb WCMOMb30BaHNA ToBapa B TeyeHWe Kaxdoro roga rapaHTUAHOIO CpoKa B COBOKYMHOCTU
Bornee Yyem TpuaLaTh OHEW BCNeOCTBME HEOOHOKPATHOMO YCTPaHEHMUs! ero PasnuyHbIX HEAOCTaTKOB.

lMepeveHb TEXHUYECKM CINOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBoM Poccurickon ®epepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HacTosiWen cTaTbl, NpeabsBnsaoTcs noTpebutenem npogasuy nnéo
YNOSIHOMOYEHHOM OpraHM3aLmmn Unu ynosIHOMOYEHHOMY MHOUBUAYaNbHOMY NpeanpuHuMaTento.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BnpaBe nNpegbsBuTb TpeboBaHUs, ykasaHHble B ab3auax BTOPOM M MSTOM NyHkTa 1
HacTosILLen cTaTbW, U3rOTOBUTENIO, YMNOMHOMOYEHHOW OpraHusauMm Unu YrnorIHOMOYEHHOMY WHAUBUAYaNbHOMY
npeanpuHUmaTento, MMNopTepy.



(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbaBneHns aTux TpeboBaHuin noTpebuTenb BnpaBe BO3BPaTUTb U3rOTOBUTEND UMW UMMOPTEPY
TOBap HeHagnexallero kayectea u notpeboBats Bo3BpaTa ynyayeHHOM 3a HEr0 CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbliii 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCTBVIe Yy I'IOTpeGVITeJ'IFI KaCCoOBOro uin ToBapHOro 4eka nnbo MHoro OOKyMeHTa, yaoCTOoBeEPALWNX
q)aKT N yCnoBuA NOKYMNKW TOBapa, He ABNAeTCA OCHOBaHMEM ANA OTKa3a B yA4OBNETBOPEHUN €ro TpGGOBaHVIIZ.

Mpopasey (M3roTOBUTENDL), YMOMHOMOYEHHAs OpraHM3auuMs WNyM  YNONHOMOYEHHbIN WHAMBMAYaTbHbINA
npeanpuHuMmaTens, uMnopTep 06s13aHbl MPUHSATE TOBap HeHaanexalwiero kadectsa y notpebutens u B crnyyae
HeobXxo4MMOCTM NPOBECTM MPOBEPKY kayecTBa ToBapa. [MoTpebuTens BnpaBe yyacTBOBaThb B MPOBEPKE KayecTBa
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuMHax BO3HMKHOBEHMSI HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YNOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIA NpeanpuHuMaTens, umnopTep 0b6s3aHbI
NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOM cHeT. DKCnepTnsa ToBapa MPOBOAMTCSA B CPOKWU, YCTAHOBMEHHbIE CTaTbsIMU
20, 21 wn 22 Hactosiwero 3akoHa Ans YOOBNETBOPEHUSI COOTBETCTBYHOLIMX TpeboBaHui noTpebuTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBAaTb MNPV MNPOBEAEHUM 3KCNEpPTM3bl TOBapa W B Crlyyae Hecornacus c ee
pe3ynbTaTamMu OCMOPUTL 3aKIoYeHNe Takon aKcnepTusbl B cyaebHoM nopsaake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNM BCNeacTeue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBuTENb), NOTpeduTenb 06513aH BO3MECTUTb NpoaasLy
(n3rotoBuUTENMIO), YNONMHOMOYEHHOW OpPraHU3auMn UM ynorHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auusi UM YNONTHOMOYEHHbLIN WHAUBMAYANbHbIN
npeanpuMHUMaTernb, UMNOpPTEP OTBEYaeT 3a HeAOCTaTkM TOBapa, Ha KOTOPLIN HE YCTAaHOBIEH rapaHTUIHbBIN CPOK,
ecnu NoTpebuTenb JOKAXET, YTO OHM BO3HUKNM A0 Nepenadn ToBapa NoTpedbuTento unm no npuynMHam, BO3HUKLLUM
[0 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHbLIA CpOK, npofasel (M3roToBUTEND),
YMOMHOMOYEHHasi opraHn3aumsi UNn ynoHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHuMaTtens, UMNopTep oTBevaeT
3a HegocTaTKM TOBapa, €Crv He JOKaXeT, YTO OHWM BO3HWKMM NOCRe nepegayn ToBapa notpebuTento Bcneacreme
HapyLLleHus noTpebuTenem npaeu UCMOSb30BaHUSA, XPaHEHMS UMM TPAHCMOPTUPOBKN TOBapa, AEUCTBUIN TPETbUX
TNAL, U HEMPEOLONMMOWN CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuMTHOro ToBapa u ToBapa Becom bornee NsiTU KUNOrpaMMOB Afst PEMOHTA, YLIEHKN,
3aMeHbl M (Unu) BO3BpaT UX MOTPEOMTENHO OCYLLECTBIAIOTCA CuaMuM U 3a cyeT npogaBua (M3roToBuTEnNS,
YMOMTHOMOYEHHOW OpraHn3aumMm unm YnosIHOMOYEHHOTO WMHAMBMAYANbHOIO npeanpuHumartens, umnoprtepa). B
Crnyvyae HEWCNOSIHEHMSI [daHHOM O0O0s3aHHOCTW, a Takke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHvM3auun WnmM YrnosiHOMOYEHHOIO WHAVBUAYAINbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXdeHusi notpebutensa pgoctaBka M (MnM) BO3BpaT YyKal3aHHbIX TOBApPOB MOIYT OCYLLECTBNSATLCH
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHu3auus UM YynorHOMOYEHHIN
WHAMBUAOYaANbHBIA NpeanpuHMMaTens, umnopTep) obsisaH BO3MECTUTb MNOTPEOUTEN0 pacxofpbl, CBSI3aHHbIE C
OO0CTaBKOMW U (UNK) BO3BPATOM YKa3aHHbLIX TOBAPOB.

(n. 7 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTbs 19. Cpoku npeabsBrneHUs noTpebutenem Tpe6oBaHU B OTHOLEHMM HEAOCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeayCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasLly  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHuM3auuu unum  YNnOnHOMOYEHHOMY  MHAMBUAYarnbHOMY



npeanpuHUmaTtento, MMMopTepy) B OTHOLIEHMM HeOOCTaTKOB TOBapa, €CNU OHM OBOHapyXeHbl B TeveHue
rapaHTUAHOIO CpoKa MMM CPoKa rOAHOCTM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBaApOB, Ha KOTOpPble rapaHTUNHbIE CPOKU WNW CPOKUM FOOHOCTU HE YCTaHOBIEHbI,
notpebuTtens BnpaBe npeabsaBUTb yKasaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CpPOK, HO B npegernax OBYX NeT CO OHA nepedaum ux notpebutento, ecnu 6Gonee pnutenbHble CPOKA He
YCTaHOBMEHbI 32aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTWIAHBIA CPOK TOBapa, a TakKe CPOK €ero CrnyxObl MCYMCNSiIeTCS CO OHSA nepefjayv ToBapa
noTpebuTtento, ecnu MHOEe He NPeaycMOTPEHO AOroBopoM. Ecnu aeHb nepegayn yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKM UCHUCHSIOTCS CO AHS U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYNNEHUS KOTOPOro onpeaenseTcs COOTBeTCTBEHHO cybbekTamm Poccuickon
deaepaumn NCXoasA U3 KTMMATUYECKMX YCITOBU MecTa HaxoxaeHus notpeburtenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4Te, a Takke B CNy4vasx, eCriu MOMEHT 3akniYeHuss Jorosopa
Kynnu-npogaxu M MOMEHT nepejayn ToBapa NoTpebutento He coBnadalT, 3TU CPOKUM UCHMCHAKTCH CO AHSA
JOCTaBkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMONb3oBaTb TOBap BCREACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT npojaBua (B 4YacTHOCTW, TOBap HyXAaeTcs B CheuuanbHOM YCTaHOBKE,
NOAKMYEHUM UNKN cOopKe, B HEM MMEIOTCS HEAOCTATKW), rapaHTUIHbLIA CPOK HE TeYET A0 YCTPaHEHUS NPOAaBLIOM
Takux obcroAaTenscTB. ECnn geHb 4OCTaBKW, YCTAHOBKW, MNOAKMOYEHMS!, COOpKM ToBapa, YCTpaHEeHUs! 3aBUCSILLNX
OT NpofaBua 06CTOATENLCTB, BCMEACTBUE KOTOPLIX NOTPEBUTENL HE MOXET MCNONb30BaTh TOBAP MO Ha3HaYeHWUHo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCHSIKOTCS CO AHS 3aKN0YEeHNst [OrOBOpa Kynmn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

CpOK roaHOCTW TOBapa onpeaendaeTca nepnogom, NcHmUCndemMmblM CO OHA U3rOTOBIIEHNA TOBapa, B Te4eHune
KOTOpOro OH npurogeH K UCNonb3oBaHUIO, WA parton, no HacTynneHuma KOTOpOl7I TOBap npuroaeH K
MCNONMb30BaHUIO.

MpooomkNTENBHOCTL CpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBAaTb 0OA3aTenbHbiM TpeboBaHUSIM K
Ge3onacHoCcTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMIEKTYOLWNE U3AeNnus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiiHble CPOKN Ha KOMMNMNEKTYOLWME N3Nernva U COCTaBHble YacTU UCHUCIIAIOTCA B TOM Xe Nnopsiake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

rapaHTI/II7IHbIe CPOKM Ha KoMMnekTywline wusgenma n coCTaBHble 4acCcTu ToBapa CYMUTAKTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE Mu3[enve, ecnv WHOe He YCTaHOBMeHo [foroBopoM. B cnydyae, ecnu Ha
KOMMIeKTylolee M3denMe M COCTaBHYIHO 4YacTb TOBapa B [AOrOBOpPE YCTaHOBMEH rapaHTWUWHLIA CPOK MeHbLUEl
MPOAOIMKUTENbHOCTM, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOe u3genve, noTpebutenb BrnpaBe NpeabsBUTb
Tpe6OBaHI/IF|, CBA3aHHble C HeaOoCTaTKaMu KOMMMEeKTyuwlero usgenua u COCTaBHOW 4acTu TOBapa, npu ux
0BHapyXeHUn B Te4eHMe rapaHTUAHOIO Cpoka Ha OCHOBHOE U3aenue, eCcrim NHOe He NPEeAYCMOTPEHO OTOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH rapaHTUNHBIN CPOK Gonbluer MpogoImKUTENbHOCTH, YeM
rapaHTUAHbIN CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe npeabsBuTb TpeOOBaHUS B OTHOLLEHWUN HE4OCTaTKOB
TOBapa Npuv yCrnoBuK, YTO HeJOCTaTKN KOMMNIEKTYOLEro nsaenus obHapyxXeHbl B Te4eHWe rapaHTMNHOIO CpoKa Ha
3TO U3fgenve, He3aBNCNMO OT UCTEYEHUS FrapaHTUIAHOTO CPOKa Ha OCHOBHOM ToBap.

4. Cpoku, yka3aHHble B HACTOsILLIEN cTaTbe, JOBOASTCS A0 CBeAeHMs noTpedbuTtens B nHdopmMaLmMm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npefyCcMOTPEHHbIN [OroBOPOM rapaHTUIAHBIA CPOK COCTaBMsSieT MeHee OBYX NeT U
HedocCTaTkM ToBapa OOHapyXeHbl NOTpebuTenem No UCTEYEHMU rapaHTUMHOIO Cpoka, HO B Mpegenax AByX NeT,
notpeburtenb BrpaBe MNpeabsiBUTbL MNpoAaBLy (M3roToBUTENIO) TpebOOBaHWs, MNpenyCMOTPEeHHble cTaTbenh 18



HacTosilLero 3akoHa, ecrnu QOKaXeT, YTO HeJOoCTaTKU ToBapa BO3HWKIM OO ero nepejadv notpebutento nnm no
npuYnHam, BO3HUKLLMM [0 3TOr0 MOMEHTA.
(n. 5 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiSBNEHMs CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb Bnpase npeabsBuTb
N3roToBUTENO (YNONTHOMOYEHHON OpraHvM3auuy UnNn YnonHOMOYEHHOMY WHAMBUAYANbHOMY MpearnpuHUMaTento,
nMnopTepy) TpebosaHne o 6e3B03Me30HOM YCTPaHEHNN TakMX HEAOCTAaTKOB, €CMN JOKaXKeT, YTO OHU BO3HMKNM OO
nepegaym ToBapa notpebuTento nny No NpMYMHaM, BOHUKLINM A0 3TOro MOMeHTa. YkaszaHHoe TpeboBaHne MoXeT
ObITb NpeabsABNEHO, ecnn HeJocTaTky ToBapa OBHapyXeHbl MO MCTeYeHWW OBYX NleT CO OHA nepefayn ToBapa
noTpebutento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CNyx0Obl UNW B TeYeHWe AecHATH NeT COo AHA nepeaayu
ToBapa noTpebutento B cryyae HeycTaHOBMIEHUs1 cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHune He yaoBNeTBOPEHO
B TeYeHve ABafuaTtu AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM He4OCTaToK ToBapa
ABMNSETCA HeyCTpaHUMbIM, NOTpebutens No cBoeMy BLIGOPY BNpaBe NpeabABUTb U3rOTOBUTEMHO (YNOTHOMOYEHHOM
opraHmsaumm  Wnyu  YNoriHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHUMaTrento,  MMNopTepy)  WHble
npegycMoTpeHHble NyHkToM 3 ctatbn 18 HacToswero 3akoHa TpeboBaHMa nnyu Bo3BpaTUTb TOBapP M3rOTOBUTENIO
(ynOnMHOMOYEHHON OpraHu3auum Unu YnosIHOMOYEHHOMY WHAMBUAYanbHOMY MNpeanpuHMMaTento, umnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatbs 20. YcTpaHeHuMe HeAoOCTaTKOB TOBapa W3rotoButenem (NpoAaBLIOM, YMONIHOMOYEHHOW OpraHusauven wnvm
YNONMHOMOY€EHHbLIM UHAVUBUAYaNbHbIM NpeAnpUHUMaTENneM, MMNOPTEPOM)

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHns HegocTaTKOB TOBapa He onpefeneH B MMCbMEeHHOW hopme cornalleHnem CTOPOH,
3TW HegocTaTKM AOMKHbl OblTb yCTpaHeHbl usrotoBuTenem (MpogasBLOM, YNOMHOMOYEHHOW OpraHusauven vnm
YNONHOMOYEHHbIM  MHAMBMAYalMbHBIM  NpeanpuHMMaTteneM, KMMMIOPTEPOM) He3aMeanuTenbHO, TO €eCTb B
MWHMMarnbHbIN CPOK, OBBEKTMBHO HEOBXOANMBIN AN UX YCTPaHEHUS C y4eToMm 0Bbl4HO NMpuMeHsemoro cnocoba.
Cpok ycTpaHeHMs HegoCTaTKoB ToBapa, onpegensembil B MMCbMEHHON hopMe CorfalleHnem CTOPOH, HEe MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnydvae, ecnn BO Bpems YyCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTb COrnalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTKoB ToBapa
3anacHbIX vacten (getanemn, matepuanos), 060pyaoBaHUS UK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBAaHWEM
ONsl 3aKMNioYeHns CornalieHnss O TakoM HOBOM CpoKe M He ocBobOoXA4alT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoKa, onpegeneHHoro cornalleHneM CTOPOH NepBoHaYvarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB ANMMTENBHOIO MOJMIL30BAHUS M3rOTOBUTENb, NpoAaBel, MO0 YyNonHOMOYeHHast
opraHusaumMsi WnNu  YNOMHOMOYEHHbIA WHAMBUAYANbHLIN NpeanpuHuMmatens o6a3aHbl Npu  NpegbaABAeHUU
notpeburenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvoa pPeMoHTa ToBap ANUTENbHOMO MNOMb30BaHMS, 06MagaroLnin 3TUMK KE€ OCHOBHBIMU MOTPEOUTENbCKUMU
cBoncTBamu, obecnednB OOCTaBKy 3a CBOW cuyeT. [NepedyeHb TOBApPOB ANUTENBHOIO MOSIb30BAHWUA, HA KOTOpPble
yKkasaHHoOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpaButenscTBoM Poccuickon depepaumm.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOoBapa rapaHTUIHbLIA CPOK Ha Hero npoasieBaeTcs Ha nepvopg, B
TeYeHne KOTOPOro ToOBap He UCMOMb30Basncs. YkasaHHbIA Neprog ncHNCNsieTcs co OHS obpalleHns notpedutens ¢
TpeboBaHneM 06 ycTpaHeHMM HeOOCTaTKOB TOBapa A0 OHS Bbldayn €ro no OKOHYaHum pemoHTa. [Npu Bbigaye
TOBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNONMHOMOYEHHbIA MHAUBMAYATbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpegocTaBUTb B MMCbMEHHON hopme noTpebutento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 00 ycTpaHeHMM OBOHapyXeHHbIX UM HeAOoCTaTKoB ToBapa, O gaTe
nepegayu ToBapa notpebutenem ans ycrpaHeHUs HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHns HeJoCcTaTkoB ToBapa
C MX onucaHveM, 06 UCMoMb30BaHHbLIX 3anacHbIX 4YacTsx (geTansax, MaTepuanax) M O gaTte BblgayuM ToBapa
noTpebnTEnNto N0 OKOHYaHUN YCTpaHeHUs HeAOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. |-|pl/l yCTpaHeHUn HeOOoCTaTKOB TOBapa nocpeancTtsoOM 3aMeHbl KOMMIEKTYLWeEero naaenna nnm COCTaBHOM
4aCTu OCHOBHOIO MU3aennd, Ha KoTopble YCTaHOBJ1EHbI I'apaHTVIVIHbIe CpPOKM, Ha HOBble KOMMNEKTyLwee nsgenune
MInn coCTaBHYIO 4YaCTb OCHOBHOIO U3aenua yctaHaBnnBaeTca I'apaHTVIVIHbIVI CpoK TOW Xe npoAoJKUTENTBHOCTU, YTO
M Ha 3aMeHeHHble KOoMMJieKkTywuiee wusaenne Wunm cocCTtaBHYlO 4acCTb OCHOBHOIo usgenund, eciii nHoe He



npesycMOTPEHO AOFOBOPOM, W rapaHTUIAHbLIA CPOK MCUUCHSIETCA CO AHS BblAayu noTpebuTento 3Toro ToBapa no
OKOHYaHMKN PEMOHTA.
(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbf 21. 3aMeHa ToBapa HeHaasexalero Ka4yecTBa

1. B cnyyae obHapyxeHns noTpebutenem HeaoCTaTKoB ToBapa M NpeabsiBrieHns TpeboBaHMs O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOSIHOMOYEHHAs  OpraHM3auus WM - YMOSTHOMOYEHHBLIM  MHAMBUAOYaNbHbIV
npeanpuvHuMarTenb, MMnoptep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHME CeMU OHEW CO OHA NpeabsaBneHus
yKkasaHHoro tpeboBaHus noTpebutenem, a npy HeOBXOOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM OpraHu3auuen Unm ynonHOMOYEHHbIM MHAMBUAYaMNbHbIM
npeanpuvHUMaTenemM, MMNOpPTEPOM) - B TEYEHUE ABadLaTh AHEN CO OHS NpeabsaBrneHus yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3FOTOBVITeJ'IF|, yI'IOJ'IHOMO‘-IGHHOVI opraHunsaumm nnm ynoriHOMOYeHHOro nHonsmuayarnbHOro
npegnpunHnuMmaTtens, MMnopTepa) B MOMEHT npenbdaBiieHUsA Tpe6OBaHVIFI OTCYyTCTBYET HeobxoaMMbI NSt 3aMeHbI
TOBap, 3aMeHa OO0JIKHa ObITb npoeeaeHa B Te4eHne Mecsdua Co AHA npeabAaBIiEHNA Takoro TpeGOBaHMﬂ.

B paiioHax KpaiiHero CeBepa u MpupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNoOANEXUT YAOBMETBOPEHWIO MO €ro 3asdBfEHMI0 B CPOK, Heobxooumbll AN odepenHOM O0CTaBKU
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBUSI Yy npoAaBua (M3roToBUTEnNs, YNONMHOMOYEHHOM
opraHu3aummM WnM ynosIHOMOYEHHOrO0 WHAMBUAYaANbHOTO MpeanpuHUMaTtens, umnopTepa) HeobxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBNEHNs YKasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTtca Gonee cemu gHen, no TpeboBaHuio noTpebutensd npoaaseL
(nsrotoBuTenb NMB0O YyNONHOMOYEHHAs OpraHn3aumsa Unn ynosiHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb)
B TeYeHMe Tpex AHeWn COo AHSA npeabsaBneHns TpeboBaHns o 3ameHe ToBapa 06s3aH 6e3B03Me3gHO NpefocTaBuTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3amMeHbl TOBap AMNUTENbHOMO MONb30oBaHuA, obrnagarowmn
3TMMM K€ OCHOBHbIMU MOTPebUTENbCKUMKU CBOMCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacnpocTpaHaeTCcs Ha ToBapbl, MepeyeHb KOTOPbIX OnpedenseTrcs B COOTBETCTBUM C MyHKTOM 2 cTtatbu 20
HacTosero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaarexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObIBLLMIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa notpeburento.

CTtaTbs 22. Cpoku yAOBIeTBOPEHUA OTAENbHbLIX TPpe6oBaHM NoTpeduTens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHust NoTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYNHON LieHbl TOBapa, BO3MELLEHUN PacxoaoB
Ha ucnpaBneHuMe HedoCTaTKOB ToBapa MOTPeOUTENnemM WnM TPeTbMM NULOM, BO3BpaTe ynnadeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpebGoBaHMe O BO3MELLEHWMU YObITKOB, MPUYMHEHHbLIX NOTPEeOMTENO BCreacTBUe
npodaxu ToBapa HeHagnexallero kadectBa nMbBo npepocTaBrieHUs HeHaanexaiwen MHdopMauum o ToBape,
noanexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOoTOBUTENEM, YNOMHOMOYEHHON opraHm3aumeit Unm ynorHOMOYEHHbIM
nHagueuayanbHbIM - NpeanpuHnMmaTenem, I/IMI'IOpTepOM) B TeyeHne [Oecatu ,D,Hel7l CO [OHA npeabaBleHUA
COOTBETCTBYHOLLErO TPebOBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb NpogaBLa (M3roToBUTEnsi, YMOSIHOMOYEHHOM OpraHusauMM WNU YNOrHOMOYEeHHOro
MHAMBUAYaNbLHOro NpeAnpUHUMaTens, UMMNopTepa) 3a NPOCPOUKY BbiNonHeHUst Tpe6oBaHuii noTpebutens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIX cTaTbsamu 20, 21 n 22 HacTosdwero 3akoHa CPOKOB, a Takke 3a
HeBbINOSIHEHME (3a4epXKKy BbINOMHEHUs) TpeboBaHusa NoTpebuTens o0 NpeaoCTaBNeHMn emMy Ha NEepPUoA PEMOHTA
(3amMeHbl) aHanorMyHoOro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Uy yrnonHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpegnpyHUMaTtenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmsBaeT notpeburento 3a
KaXKObI AE€Hb NMPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LieHa ToBapa onpepfernsieTcsi, UCXOAs U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeGoBaHue
noTpe6utens AOMmKHO GbiNo GbiTh YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHusaumen



WM YNONMHOMOYEHHBIM  MHAMBUAYaNbHLIM  MPEeAnpUHUMATENeM, WMMOPTEPOM), B [JAeHb [A06POBOMLHOIO
YOOBMNETBOPEHNs Takoro TpeboBaHUsi unNM B [AeHb BblHECEHUS1 cyaebHoro pelueHusi, ecnv TpeboBaHue
[06POBOSBLHO YAOBNETBOPEHO HE ObINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cny4ae HeBbInonHeHusa TpeboBaHW noTpebutena B CPOKU, NpeayCMOTpPeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo cBOeMy BbIOOpPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
cTaTbel 18 HacTosLwero 3akoHa.

CraTtbs 23.1. MocneacTBus HapyLieHUs NpoAaBLOM CpoKka nepefayy npeaBapuTenbHO onadyeHHoro ToBapa notpeéuTento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMatpueatolmnii 0653aHHOCTb NOTpebuTens npegBapuTenbHO OnnaTUTb
TOBap, AOJIKEH codepkaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He NcnonHun ob6s3aHHOCTL NO nepegave ToBapa NOTPebuTento B yCTaHOBIEHHbIV TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpY BNpase notpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl ToBapa, He NepeaaHHoro NpoAaBLOM.

lMpn atom noTpebutens BnpaBe NoTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCMeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOpOM KyMnnu-npogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyyae HapylleHUs yCTaHOBMEHHOrO AOrOBOPOM KyMiv-MpOAaxXu cpoka nepenadv npeasapuTenbHO
onrayYeHHOro ToBapa noTpebuTento npoaaBeL, ynnavnBaeT emy 3a Kaxabld AeHb MPOCPOYKU HEYCTOWKY (MeHMu) B
pa3mMepe MOJSIOBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHON onnaTkl ToBapa.

HeycToika (neHu) B3bICKMBaeTCsl CO [Hs, Korga Mo [JOroBopy Kynnu-npogaxu nepejada ToBapa
notpebutento fomkHa Obina OblTb OCyllecTBReHa, OO0 [OHA Nepefayy ToBapa MoTpebuteno unu Ao OHSA
ynooBneTBopeHust TpeboBaHusa noTpebuTens o Bo3BpaTe eMy NpefBapuUTENbHO YNnavyeHHOW UM CYMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTOMKM (MeHW) He MOXET MpeBbilaTb CyMMY NpeaBapuTErbHON
onnartbl ToBapa.

4. TpeGoBaHusa noTpebuTens o Bo3BpaTe ynnavyeHHOWN 3a ToBap CyMMbl M O NOSIHOM BO3MELLEHUM YObITKOB
noanexaT yOOBIETBOPEHUIO NPOAABLOM B TeYeHWe OeCATW AHEeW CO OHS NPegbsiBIEHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHusi noOTpebUTENsl, YCTaHOBMEHHbIE MNYHKTOM 2 HACTOsILLER cTaTbM, He noanexar
yOOBNETBOPEHMWIO, eCMU NpoJaBel, JOKaXeT, YTO HapyllueHWe CPOKOB nepenayu notpebutento npeasapuTenbHO
onnaYeHHOro ToBapa Npom3oLLUNOo BCeACTBUE HEMPEOAONUMON CUMbl UMK NO BUHE NOTpebuTens.

CrtaTbs 24. PacyeTbl ¢ noTpebuTenem B cnyvyae npuobpeTeHUss UM ToBapa HeHaAnexallero kayecrtsa

1. MNMpu 3ameHe ToOBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenu u (unwu)
apTuKyna) nepepac4yeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe TOBapa HeHagnexallero kKadecTBa Ha TakoW e ToBap ApYron mapku (mogenu, aptukyna) B
cryyae, ecnv LieHa ToBapa, nogsnexallero 3aMmeHe, Hxe LieHbl ToBapa, MpegocTaBieHHOro B3aMeH, notpeburens
OOMMKEH AonnaTnTb pasHuUy B LieHax; B Criyyae, ecnu LieHa ToBapa, nognexaiero 3ameHe, Bbille LeHbl ToBapa,
nNpegocTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnaumBaeTcss notpebutento. Llena ToBapa, noanexatiero
3aMeHe, oOnpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
npoaaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3amMeH ToBapa onpefensioTcs Ha MOMEHT
BblHECEHUSA CYIOM peLLeHUs 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npenbdaBneHus I'IOTpe6MTeJ'IeM Tpe6OBaHI/IF| O COpa3MepHOM YMEHbLUEHUN I'IOKyI'IHOIZ LeHbl



TOBapa B pacyeT MpUMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsaABreHns notpebutenem tpeboBaHust o6 yueHke
unu, ecnn OoHO A0OPOBONBLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM PELUEHMS O COpa3MepPHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kayectsa noTpebutens Bnpase TpeboBaTh BO3MELLEHUS PA3HULLbI
MEeXOdy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHMS Takoro TpeboBaHus Mnu, ecnv TpeboBaHne LOOPOBOSBLHO He YOOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwero kayecTea, MpoOaHHOrO B KpeawuT, noTpeduTento
BO3BpalLlaeTcs ynnadYeHHasi 3a ToBap AeHeXHasl cymMma B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTa yka3aHHOro
TOoBapa KpeauTta, a Takke BO3MELLAEeTCs nnarta 3a npeJocTaBneHne kpeguta.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnydae Bo3BpaTa TOBapa HeHagfnexalwlero kKadyecrtBa, npuobpeTeHHoOro notpebutenem 3a cueT
notpeburtenbckoro kpeguTta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniayeHHble noTpedbuTenem npoueHTbl U UHble NaTexu no OOroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CtaTbn 25. MpaBo notpe6uTensa Ha o6MeH ToBapa Haanexallero kKayectTsa

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBONLCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbIi ToBap He nogowen no dopme,
rabaputam, pacoHy, pacLBeTKe, pasaMepy Unm KOMNnIekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha 0OMeH HEenpoAOBONbLCTBEHHOrO TOBapa Haarexallero kKayectsa B TeYeHue
YeTblpHagLUaT! AHEN, He cunTas OHS ero NoKynku.

OO6mMeH HenpoaoBONBCTBEHHOIO TOBapa HaAnexallero kavyecrtBa NMpPOBOAMTCS, €CNW yKa3aHHbI TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTensckne CBONCTBA, NIomObl, habpryHbie ApbIKK,
a TakkKe MMEETCS TOBapHbIN YEK UIM KaccoBblA YeK MO0 WHOW NMOATBEpPXAAalLMiA onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebuTens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOANOLLErO
onnarty ToBapa JOKYMEHTa He NULIAEeT ero BO3MOXHOCTM CCbINaTbCa Ha CBUAETENbCKME NOKa3aHusl.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He mnognexawmx oBMeHy MO OCHOBaHUSM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cny4yae, ecnu aHanornyHblii ToBap OTCYTCTBYeT B Npogaxe Ha AeHb obpalleHusi notpebutenst kK
npogasuy, NoTpebuTenb BrpaBe OTKasaTbCsl OT UCMOMHEHUS AOroBopa Kynnu-npodaxu n notpeboBaTb Bo3BpaTa
ynnadyeHHol 3a ykasaHHbli ToBap [AeHexHoW cyMmbl. TpeGoBaHue noTpebuTens o Bo3BpaTe ynnayeHHOW 3a
yKa3aHHbIA ToBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBMNETBOPEHMIO B TeyeHWe Tpex OHeW co [AHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornawenuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET ObiTb MPeayCMOTPEeH Npy NOCTYMNEHUN
aHanornyHoro ToBapa B npogaxy. lNpogasel, 06s3aH He3amMeaAnMTENbHO COOBLLMTL NOTPEOMTENIO O NOCTYMIEeHUN
aHanornyHoro ToBapa B NpoAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CTtaTbs 26. YTpaTuna cuny. - ®eaepanbHbii 3akoH oT 25.10.2007 N 234-3.

Ctatbsf 26.1. IUCTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. ,El,orosop pO3HI/1‘-IHOIZ Kynnn-npogaxn MoXxeT ObITb 3aKmO4EH HA OCHOBAHUN O3HAKOMIIEHNS I'IOTpe6I/ITeJ'IF| C
npeannoXeHHbIM npoaasLOM OonncaHnemM ToBapa nocpeacTBOM KaTasioroB, NPOCMEKTOB, 6yKJ'IeTOB, d)OTOCHI/IMKOB,
cpencTte CBA3U (TeJ'IeBI/ISMOHHOIZ, NOYTOBOM, pagnoceasn E,pyrl/lX) nnn MHbIMMU UCKNKOYakLWwMMn BO3IMOXHOCTb



HenocpeACTBEHHOIO O3HAKOMIIEHUsI NOTPebuTens c ToBapom NGO obpasuom ToBapa Mpu 3akrYeHUUM Takoro
AoroBopa (ancTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom A0 3akno4veHust OoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento MHdopmaumsa ob
OCHOBHbIX MOTpebuTenbCkMx CBOWCTBax ToBapa, 0O agpece (MecTe HaxoxaeHust) npogasua, O MecCTe
N3roTOBIEHNSA ToBapa, O NOfTHOM (PMPMEHHOM HaMMEHOBaHUKN (HAMMEHOBaHUK) NpoAaBua (M3roToBUTENS), O LieHe
n 06 ycrnoBusix NpuobpeTeHnss ToBapa, O ero AoCTaBKe, CPOKE CNyObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnartbl ToBapa, a Takke O CpOKe, B TeYeHMe KOTOpPOoro AEWCTBYET NpeasioKeHue O 3ako4eHuu
goroeopa.

3. lMoTpebutento B MOMEHT [OOCTaBkM TOBapa AOMKHa ObiTb B MUCbMEHHOW dopme npegocTaBneHa
WHcpopmaums o ToBape, npegycMoTpeHHas ctaTben 10 HacToswero 3akoHa, a Takke NpegyCMOTpeHHas! MyHKTOM
4 HacTosien ctaTtbn MHdOopMaLmMsa O NOpsiAKE M CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCA OT TOBapa B Ntoboe Bpems A0 ero nepegayv, a nocne nepegayv tosapa
- B TEYEHME CEMM OHEN.

B cny4yae, ecnum VIH(bOpMaU,I/IFI O nopsaaKke n CpoKax BO3BpaTa ToOBapa HapJiexauwlero KkadectBa He Obina
npegocrtaerieHa B NUCbMEHHOM (*)OpMG B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib BrpaBe 0TKa3aTbCA OT TOBapa B
Te4yeHne Tpex MmecqdueBs C MOMeHTa nepegadun Toeapa.

BosBpaT TOBapa Haanexaiwiero kavyectBa BO3MOXEH B Crflydae, €CruM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, NOATBEPXKAAIOLWMIA DaKT M YCrOBUSA NOKYMKX yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTPEebUTENs 4OKYMEHTA, NMOATBEPKAAtoLWero akT M yCnoBus MOKYMKU TOBapa, He fulaeT ero
BO3MOXHOCTM CChINaThCsa Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebuTens He BrnpaBe OTka3aTbCs OT TOBapa Hagnexalwero KadecTBa, UMEKLEro WHAMBUOYanbHO-
onpeneneHHble CBOMCTBA, €CMNM YKa3aHHLIN TOBap MOXET OblTb MCMOSIb30BaH MCKIOUUTENBHO MpUoGpeTatoLLmnm
ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, AOMKEH BO3BPATUTL EMY AEHEXHYIO CYMMY, YNnayeHHyto
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxodoB NpoJaBLa Ha JOCTaBKy OT NoTpebuTensi Bo3BpaLLleHHOro
TOBapa, He Mo3gHee 4YeM uyepe3 [ecATb OHEeN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeug npogaxuy ToBapa HeHaanexalwlero ka4ecresa AUNCTaHUUNOHHbIM crnocobom npogaxwu tToBapa
YCTaHOBJIE€HbI NMOJNIOXKEeHUAMU, NpeayCMOTPEHHbIMU CTaTbAMUA 18 - 24 HacTosAwWwero 3akoHa.

CtaTtbs 26.2. MpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npodaxu oOTOENbHbIX BWMOOB TOBapoB YycTaHaenueatTcs [lpaButensctBom Poccuiickoit
depepauymm.

Mnaga lll. SALLMTA NMPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CTtaTbs 27. Cpoku BbINONHEHUs paboT (oka3aHus ycnyr)

1. UcnonHuuTtenb o6s3aH OCYLECTBUTb BbINOMHEHNE paboTbl (OKasaHwWe ycryru) B CpPOK, YCTAHOBIEHHbIN
npaBunaMu BbIMNONIHEHUSI OTAENbHbIX BMAOB PpaboT (OkasaHus OTAErNbHbIX BMOOB YCNyr) UnM [OrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope O BbiNoOMHEHMM paboT (okasaHuu ycnyr) MoXeT
npegycmaTpmuBaTbCs CPOK BbINOMHEHUs paboTbl (OkasaHus ycnyru), ecnvM yka3aHHbIMW MpaBuriamMmm OH He
npeaycMoOTpeH, a TakKe CPOK MeHbLUeld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTaHOBIEHHbIA YyKasdaHHbIMU
npaBunamm.

2. Cpok BbINONHeHUsi paboTbl (OKasaHWs ycryrn) MOXeT onpefensTbCcsa fgaTon (nmepuogom), K KOTOpOM
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHUE paboTbl (oKaszaHue ycnyrn) unu (M) gaton (NepvopoM), K KOTOPOM
NCMNONMHUTENb JOIMKEH NPUCTYMUTL K BbIMOJSIHEHMIO paboTbl (OKa3aHMIo yCryrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCnyrn) OCYLECTBRSieTCa MO 4YacTam (gocTaska
nepuoanyeckon nevaTu, TexHm4eckoe obCcnyxmBaHne) B Te4eHne Cpoka AenCTBMA JOroBOPa O BbINOMHEHUN paboT
(okasaHuu ycnyr), OOMXHbI NpedycmaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Mepuodbl) BbIMOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornalleHnto CTOPOH B AOroBOpPE MOryT ObiTb MPeagyCcMOTPEHbl Takke CPOKM 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CTtaTb# 28. MNocneacTBus HapyLeHUs UCMOSTHUTENIEM CPOKOB BbINOMHEHUS paboT (oka3aHus ycnyr)

1. ECnn MCnonHWTenNb HapyLUWM CPOKWU BbIMNOMHEHUs1 paboTbl (OKasaHust yCryrn) - CPoKM Hayana u (unwu)
OKOHYaHMS BbINOMHEHUss paboTbl (OKasaHust ycrnyri) u (Mnu) MNPOMEXYTOYHbIE CPOKU BbIMOMHEHUS paboThbl
(oka3aHus ycnyru) unu Bo Bpemsi BbiNOMHEHNst paboTbl (OKasaHus yCryru) ctano o4eBWAHbIM, YTO OHa He byaeT
BbIMOMHEHa B CPOK, NoTpebutens No ceoeMy BbIGOpy BrpaBse:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbIMNONHEHWE paboTbl (OKa3aHue ycnyru) TpeTbUM Nuuam 3a pasyMHYl LEHY UNu BbINOMHUTL ee
CBOWMM cunamu u notpeboBaTb OT UCMONHUTENS BO3MELLEHUS MOHECEHHBIX PACXO0B;

ﬂOTpe6OBaTb YMEeHbLUEeHNA LeHbl 3a BbIMOJIHEHNE paGOTbI (OKa3aHVIe ycnyrvl);

OTKa3aTbCs OT UCTMOMHEHNS 4OroBopa O BbINOMHEHUN PaboThbl (OKasaHUW ycnyru).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOJHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMEeM CPOKOB BbINONHEHUA paboThl (Oka3aHus ycnyrun). YObITkM BO3MELLAKTCA B CPOKW, YCTAaHOBIEHHbIE
ONs yooBneTBOPEHUS COOTBETCTBYHOLMNX TpeboBaHMi noTpedbutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBaloTCs B
A0roBope O BbINONHeHMN paboTbl (Oka3aHuK ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4yae NnpoCpOY4KM HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib Brnpaese npeabABUTb UCMNONTHUTENO UHbIEe TpGﬁOBaHVIﬂ,
YCTaHOBJIE€HHbIE MYHKTOM 1 HacTosiLen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpedbuTento npu oTka3e oT
WCMNOJSIHEHNST [OrOBOPa O BbIMNOMHEHMM paboThl (OKa3aHWM yCryrn), a Takke ydyuTbiBaeMasi Mpyu YMEHbLUEHUM LiEHbI
BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpenensieTcsas B COOTBETCTBUM C MNyHkTamu 3, 4 u 5 cratbm 24
HacTosLwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase oT UCMONHEHNsI 4OroBopa O BbIMNONHEHWUM paboThbl (OKa3aHUW YCryrn) UCMONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbINOMHEHUsI paboThbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMNOMHEHHYK paboTy (OKa3aHHYH YCNnyry), 3a UCKIMOYEHMEM Cly4asi, eCrin NoTpeduTens NPUHAN
BbIMOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs1 YCTaHOBMEHHbLIX CPOKOB BbIMONTHEHWS paboThl (OKasaHWsi YCNyrn) UM HasHadeHHbIX
I'IOTp66VITeJ'IeM Ha OCHOBaHWUWU MYyHKTa 1 HaCTOFlLIJ,eI7I CTaTbW HOBbIX CPOKOB UCMOJTHUTENb ynnadynsaeTt n0Tpe6v|Temo
3a Kakabli AeHb (Yac, ecriv Cpok onpeferieH B Yacax) NpoCpPOYKM HEYCTOWKY (MEHK) B pasMepe Tpex NpoueHTOoB
LieHbl BbINOSIHEHMS paboThl (OKa3aHMs YCIyru), a ecriv LieHa BbINONHeHUs paboTbl (OKa3aHUs ycnyru) 4OroBopom O
BbINOSIHEHNN paboT (OkasaHuWM ycnyr) He onpegerieHa - obuien LeHbl 3akasa. [JoroBOopoM O BLINOMHEHUM paboT
(okazaHumM ycnyr) mexgy noTpeduTeneM U UCMONHUTENEM MOXET ObiTb YCTaHOBIEH Ooniee BbICOKUIN pasmep
HeYyCTONKM (NeHun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli OeHb (Yac, ecnm CpoK onpeaeneH B Yyacax) NPOCPOYKU BMNOTb 4O Havana BbIMOMHEHWS
paboTbl (Oka3aHus ycryru), ee atana unv npeabsasneHus notpedbutenem TpeboBaHni, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosALEN CTATbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHst) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINONHEHWS paboTbl (OkasaHua ycnyru), ee atana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHnss noTpebutenem TpeboBaHWN,
NpegycMOTPEHHbIX MYHKTOM 1 HacToALEen cTaTby.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM MNOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAEenbHOro BuAa
BbINOMHEHNs paboTbl (OkadaHusa ycryrm) unu obLuylo LeHy 3akasa, ecnu LeHa BbINOMHEHUA OTAEeNbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUM paboTbl (OKasaHuu ycnyru).

Pa3smep HeycTolKM (MeHW) onpeaenseTcs, UCXOASA U3 LieHbl BbIMONHeHUs paboTbl (Okas3aHWsa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLien LeHbl 3akasa, CyLleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A006pPOBONLHOMO
yAOBNeTBOpeHns Takoro TpeboBaHus unu B JdeHb BblHECeHUs cygebHoro pewenus, ecnu TpeboBaHue
notpebutens 4OOpPOBOMLHO YAOBNETBOPEHO He ObINo.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTbW, He noanexart
YOOBMNETBOPEHMIO, €CMWN UCMONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbINOMIHEHWS paboTbl (OkasaHusa ycnyru)
MPOM30LLIO BCNEACTBME HENPeoaoIMMON CUMbl UK No BUHE noTpebuTens.

CrtaTbs 29. NpaBa notpebutens npu ob6HapyXeHUn He[,OCTaTKOB BbINMONMHEHHOW paboTbl (OKa3aHHOMW ycnyru)

1. MoTpebuTtens npu OBGHapyXeHUU HeJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM yCryru);
COOTBETCTBYHIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKasaHHOW ycnyru);

0e3B03Me3QHOr0 U3roTOBMEHUA OPYroM Bewyu M3 OAHOPOAHOro Martepuana Takoro >Xe KayecTBa unu
MOBTOPHOrO BLINOMHEHNST paboTbl. [pn aTtoM noTpebuTtens o6sA3aH BO3BpaTUTL paHee nepefaHHyl emy
NCMOMHUTENEM BELLb;

BO3MeLEeHNA NMOHECEeHHbIX MM pacxXodoB MO YCTPaHEHUK0 HeOOoCTaTKoB BbIMOIHEHHON pa6OTbI (OKaSaHHOVI
yCJ'IyFI/I) CBOUMU cunamMu mnnu TpeTbMMn nuuamn.

YpoeneTtsBopeHue TpeboBaHui notpedbutens o 6€3B03Me3gHOM YCTPaHEHUN HEOOCTAaTKoB, 06 N3roToBNEHUN
OPpYron Bewy unM O NOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHMM ycryrM) He OCBOOOXOAaeT WCMONMHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTOWNKM 3a HapyLLUEHNE CPOKa OKOHYaHWS BbIMOMHEHNst paboTbl (Oka3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT MCMOSHEHWS OOroBOpa O BbIMOMHEHWMM paboTbl (OKasaHuu ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEOOCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. NotpebuTtens Takke BNpaBe OTKa3aTbCH
OT WUCMOMHEHWs JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHWMM ycnyru), ecnn UM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMONIHEHHOW paboTbl (Oka3aHHOW YCMYyrM) WU WHblE CYLLECTBEHHbIE€ OTCTYNIEHWS OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGuTtens BrnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUSI YObITKOB, NMPUYMHEHHbIX EMY B CBA3U C
HedocTaTKamy BbINOSIHEHHOV paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBMEHHble Ans
YOOBINETBOPEHMSI COOTBETCTBYIOLLMNX TpeboBaHNi NoTpedutens.

2. LleHa BbINonHeHHOW paboTbl (OKasaHHOW Yycnyrv), BO3Bpallaemasa noTpeduTento npu oTkase oT
NCMNOSMHEHNs oroeBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW Yycnyru), onpegenseTcs B COOTBETCTBUMM C nyHkTamm 3, 4 n 5 ctatbn 24



HacTosiLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MOryT ObiTb
npeabsBneHbl Mpu MNPUHATUN BbINOMHEHHOW paboTbl (OKa3aHHOW yCcnyrn) WnNu B XOAE BbINOMHEHWUs paboTbl
(okaszaHus ycnyrm) nnbo, ecnn HEBO3MOXHO OOHapyXWTb HEAOCTaTKM MpU MPUHSATMM BbINONIHEHHOW pPaboThbI
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtene BnpaBe nNpeabsBNATb TpebOBaHUSA, CBA3aHHbIE C HegocTaTkamu BbIMOSIHEHHOW paboThl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a NMpu ero OTCYTCTBUU B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO OHS NPUHATUS BbIMNONIHEHHOW paboTbl (OKasaHHOW YCMyrn) wunu NSty neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUU Y MIHOM HEABWXUMOM NMYLLIECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. cnonHntenb OTBEYaeT 3a HegocTaTku paboThl (yCcnyrun), Ha KOTOPYK HE YCTAHOBIEH rapaHTUMHBINA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIN OO0 €e NPUHATUA UM WM NO MpUYMHAaM, BO3HWKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUMHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HegocCTaTKW, eCnn He OOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTuS pabotsl (ycnyrn) notpebutenem sBcneacreve
HapyweHnss ¥M npaBun  WCMOMb30BaHMSA pesynbrata paboTbl (ycnyru), OEWCTBUA TpeTbUX nNuy  Unu
HenpeoaonMMOW CuIbl.

(n. 4 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBMSeT MeHee ABYX NneT (NATu
net Ha HeABWXKMMOE WMMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncTeyveHuu
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsBUTb TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILen CTaTby, €CNY AOKaXET, YTO Takne HegocTaTku
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEeQOCTaTKoB paboThl (ycrnyrn) noTpebutens Bnpase NpeabsBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHWUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HeAOCTaTKN BO3HUKMM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabsABEeHO, eCnn Takue HeAOCTaTKM OBHAPYXeHbl MO UCTeYEeHNW ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATUSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYyeHwe AecATW NeT CO AHA MPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHve ABafuaTVM OHEN CO OHSA ero npedbsiBrieHus notpebuTtenem wunm oBHapyXeHHbI HeJoCTaToK ABMsSeTCH
HeyCcTpaHuUMbIM, MOTpebuTens No cBoemy BbIOOPY BNpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LiEHb! 3@ BbIMOMHEHHYO paboTy (okasaHHyto ycnyry);

BO3MeLleHUA NMOHECEeHHbIX MM pacxodoB MO YCTpaHEeHUKo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (0K338HHOI7I
ycnyrm) CBOMMU CcUnamMun nnn TpetTbnMmn nnuuamm;

OTKa3a OT UCMOSTHEHUSI JOrOBOPA O BbINOSIHEHWUM paboThl (Oka3aHWK YCryrn) U Bo3MeLLeHNs yObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTbs 30. Cpoku ycTpaHeHUs He4OCTAaTKOB BbINOMHEHHOW paboTkl (OKa3aHHOW ycnyru)

Hepoctatkn paboTtbl (ycnyru) OOSmKHbI ObiTb YCTPaAHEHbI MCMOSTHUTENEM B pPasyMHbIN CPOK, Ha3HAYEeHHbIN
notpedurenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHNs He4OCTAaTKOB TOBapa yKa3blBAeTCsl B JOTOBOPE UMN B MHOM
noanMcbIBaEMOM CTOPOHaMU AOKYMeHTe nMbo B 3asiBNEHUN, HAaNpaBneHHOM NOTPetuTenem NCNONHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)



3a HapylweHne npefyCMOTPEHHbIX HacTOSLEN CTaTbell CPOKOB YCTPaHEHUs HeAOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKkaszaHHOW YyCryrn) UCMONMHUTENb YnnadyMBaeT MoTpebuTento 3a KaXOdbl AeHb MPOCPOYKMA HEYCTOWKY
(NeHto), pasMep M MNOPSOOK MCYUCIIEHMS KOTOPOW OMNpeaensitoTcs B COOTBETCTBUM C MyHKTOM 5 ctatbu 28
HacTosLwero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MNOTpPebuTenb BrnpaBe NpeabsBUTb MUCMOMHUTENO UHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbk 29 HacTosiwero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBOpeHUsi oTAeNnbHbIX TpeGoBaHWUi noTpebuTens

1. TpeboBaHus noTpebutensa 06 yMEHbLUEHUU LEeHbl 3a BbIMNOMHEHHYH paboTy (OKasaHHyl ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUamm
Unu TpeTbMMM NMLaMK, a Takke O BO3BpaTe ynnadveHHom 3a paboTy (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHWM
yObITKOB, MPUYUHEHHBIX B CBA3M C OTKA30M OT UCMOMHEHWs JOroBopa, NpegyCcMOTpPEeHHbIE MYHKTOM 1 cTaTbum 28 u
nyHktamm 1 n 4 cratbm 29 HacToswero 3akoHa, Moanexart yOOBMEeTBOPEHWIO B AECATUAHEBHbLIA CPOK CO AHS
npeabsiBlEHNS COOTBETCTBYHOLLIEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpedbutens o 6e3803Me34HOM U3rOTOBMIEHUN APYroW BELLM U3 OQHOPOOHOro Marepuana
TaKoro ke KadecTBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuWM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTAHOBIEHHBIN AN CPOYHOrO BbINOSIHEHUSA paboThl (OKasaHwWst ycnyru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHagnexatle UCMOSHEH.

3. 3a HapyLeHVe NpegyCMOTPEHHbIX HACTOsLLEN CTaTbel CPOKOB YAOBMETBOPEHMWS OTAENbHbIX TpeboBaHuin
noTpebutensa NCNonHUTENb ynnadnBaet NoTpedbuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTONKY (MEHI0), pasmep U
NopsA0K UCHUCIIEHUSA KOTOPOW OnpeaenstoTca B COOTBETCTBUM C MYHKTOM 5 cTaTbmn 28 HacToswero 3akoHa.

B cnyyae HapylleHus CpPOKOB, YKa3aHHbIX B MyHKTax 1 u 2 HacTosiwew cTtaTbu, noTpebuTtens Bnpase
NpeabsBUTbL UCMOJTHUTENIO MHblE TPeboBaHUs, NPefyCMOTpPeHHbIE MYHKTOM 1 cTaTtbk 28 1 nyHkTamn 1 1 4 cTtaTbu
29 HacTosiLero 3akoHa.

CtaTtbs 32. MpaBo noTpe6uTens Ha oTka3s OT UCNOSMHEHUsI AOrOBoOpPa O BbIMONIHEHMM PaboT (OKa3aHWUM ycnyr)

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BhnpaBe OTKa3aTbCsH OT WCMOMHEHWS OOrOBOPAa O BbIMOMIHEHUWM PaboT (OkasaHuW ycnyr) B
noboe BpeMs MNpu YCNOBMU OMnaTbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX UM PacXOAoB, CBHA3AHHbIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY JOroBOpY.

CTtaTbs 33. CMeTa Ha BbinosniHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOMHEHMU paboThbl
(okazaHum ycnyrun), MoxeT ObITb COCTaBeHa TBepAaas unv npubnusmTtensHas cMeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHMo NOTpeduTens unm ncnonHuTens obasarenbHo.

2. WcnonHutenb He BnpaBe TpeGoBaTb yBENUYEHUs TBEPAOW CMeTbl, a NOTPebuTenb - ee YMeHbLUEHUS, B
TOM 4ucre B criydae, Koraa B MOMEHT 3aKMYeHMs JOroBopa UCKIoYanack BO3MOXHOCTb NPeyCMOTPETb MOJHbI
0o0bem nognexalyux BbIMOMHEHUIO paboT (oKa3aHMIo YCnyr) Nnmn HeoOXoauMbIX Asi 3TOr0 PacxooB.

McnonHutens mMmeeT npaBo TpeboBaTb yBENMMYEHUS TBEPAOW CMETbl MPWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPeaoCTaBNSAEMbIX WCMOMHUTENEM, a TaKkKe OKasblBaEMbIX EMY
TPETBUMU NULAMW YCIYr, KOTOPOE Henb3s ObiNo npesycMOTpeTb Mpu 3aknoveHun gorosopa. lMpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNONHUTENb BNPaBe PacTOPrHyTh AOrOBOP B CyAeOHOM nopsigke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnn BO3HMKNa HEOGXOOMMOCTb BbIMOMHEHUSI AOMONHUTENbHBLIX PaboT (OkasaHWs [OMOSNHUTENbHBIX
YCNyr) W Mo 3TOW MNPUYMHE CYLECTBEHHOIO MNpEBbILEHNUS NPUBNUSUTENBHON CMETbI, WCMOMNHUTENb 0bs3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutens. Ecnu noTpebutens He gan cormacue Ha MpeBbllEHUE
NpPUBNM3NTENbBHOW CMETHI, OH BNpaBe OTKa3aTbCsA OT UCMOMHEHUst oroBopa. B aTom cnyyae ucnonHuTens MoxeT
TpeboBaTh OT NOTPEGUTENS yNNaThl LieHbl 33 BbINONIHEHHYIO PaboTy (OKa3aHHYH yCryry).



WcnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluni noTpebutend O HeobGXOAMMOCTU NpPEBbILEHMS
NpMBNN3NTENBHON CMEThl, 0083aH UCMONMHUTE JOrOBOP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyrun) B npegenax
NpMGN3NTENBHON CMETHI.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbfl 34. BbinonHeHue paboTbl U3 MaTepuana UCNonHUTenst

1. NcnonHuTtenb 06513aH BLINONMHUTL paboTy, onpeaeneHHyo 4OFOBOPOM O BbINOMHEHUN paboThl, U3 CBOEro
mMaTepuana u CBoMMu CpeacTBaMu, eCriv MHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTtenb, npegocTaBMBLUMIA MaTepuan Aansi BbiMOMHEHUs paboTbl, OTBEYaAET 3a ero HeHaanexauiee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAAaBL/A 3a TOBapbl HEHAAIEXALLEro kKadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wcnonHUTENs oOnnaynBaeTcs noTpebutenem npu 3akioYeHUW YykasaHHOro [Aorosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B AOroBOpe O BbIMONHEHMU paboThbl C YCIOBMEM OKOHYaTENbHOro pacyeTta
npu nony4yeHny noTpedbuTenem BbIMOSTHEHHON UCMOMHUTENEeM paboTbl, €Criv MHOM NOPSLOK pacyeToB 3a MaTepuan
NCMNOMHUTENs He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbINONHEHUM paboThl, MaTepuan MoXeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem notpedutento B kpeauTt. MNocnegytoliee N3MeHeHMe LieHbl NPeaoCTaBNeHHOro B KpeaMT Matepuana
UCNonHUTENs He BriedeT 3a cobor nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoguMmble AONA  BbINONHEHUA paboTbl TexXHW4Yeckue CpeacTBsa,
WHCTPYMEHTbI 1 NpoYee AOCTaBMSTCS K MECTY BbINOMHEHMS paboT NCNONHUTENEM.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (C Belbio) noTpebutens

1. Ecnu pa60Ta BbIMOJIHAETCA MNOJIHOCTbKO WM 4aCTU4YHO U3 MaTepunana (C BeLLI,bFO) r|0Tpe6|/|Ten;|,
NCNonHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,l/I) N npaBuibHoOE ero ncnoJjib3oBaHue.

McnonHuTtenb 0643aH:

npegynpeantb notpebutens o HeNpUrogHoOCTU UNM HegobpPOKaYeCTBEHHOCTN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET 0ob n3pacxogoBaHnn Mmatepumana n Bo3BpaTtuTb €ro oCTaTok.

B cny4ae nonHom nnu 4acTM4HOM yTpaThl (MOBpexAeHus) matepuana (Bewm), NpUHATOro oT notpeburtens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarniom (BeLlbi) aHarornMyHoro
KayecTBa M MO XXenaHuio NoTpebutens M3roToBUTL M3genve U3 OOHOPOAHOrO MaTtepuana (Belwy) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Beliy) aHariorMyHoro kavecTBa - BO3MeCTUTb noTpebuTento
OBYKpaTHYIO LEeHY YTpadeHHOro (MoBpexaeHHOro) marepvana (Bewwu), a Takke pacxodbl, MNOHECEHHble
notpeburenem.

2. LleHa yTpaydeHHOro (noBpexaeHHOro) maTtepuana (Belun) onpenensieTcs, UCXoas M3 LeHbl maTepuana
(Bewm), cyliecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpebutens AomkHO 6610 GbiTb YO0BNETBOPEHO
UCNONHUTENEM B AeHb A0OPOBONMBLHOIO yOOBNETBOPEHUS Takoro TpeboBaHMsa UM B AeHb BblHECEHUS cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebuTtens 40OPOBONLHO YAOBNETBOPEHO He ObINO.

LleHa maTepuana (Beluu), nepegaBaeMoro UCMONMHUTENIO, ONpeaensieTcs B JOroBOpPe O BbINOSHEHWUMN paboThbl
U B MHOM JOKYMEHTEe (KBUTaAHLUUK, 3aKkase), NoATBEPXKOAOLLEM €ro 3akSiloveHme.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3a MOMHYK WM YacTUYHYKO yTpaTy (MoBpexaeHue)
MaTepuana (BeLun), NPUHATOro UM OT NOTpebuTens, ecny NOTpebuTens NpeaynpexaeH ncnonHutenem ob ocodbix
cBOMCTBax Martepuana (Belwy), KOTOpble MOryT MNOBMeYb 3a CcOOOM €ero MNOSHYK WM YacTUYHYK yTpaTty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Belwin) He Mornu ObiTb OBHapyXeHbl npu
Hagnexatllen npuemMke UCNONHUTENEM 3TOro MaTepuana (BeLun).



(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6A3aHHOCTL MCNONHUTENA MHGOpMUpOBaTL NOTPebuTens o6 obcToATenbCTBaX, KOTOpble MOryT MOBNUATL Ha
KayeCcTBO BbINOMNHAeMOM paboTbl (OKa3biBaeMoOW ycryru) Uunm noBneys 3a co601 HEBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 06s3aH CBOEBpPEMEHHO MHAOPMUMPOBATL MOTPEOMTENS O TOM, YTO cobnAeHUe ykasaHun
noTpedurtens n mMHble 0OCTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3UTb KA4yeCTBO BbIMOJTHAEMOW
paboTbl (Oka3biBaEMOW YCIyru) Unm noereydb 3a cob0 HEBO3MOXHOCTb €€ 3aBEepPLUEHUSI B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutens, HECMOTps Ha CBOEBpPeMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HEeNpuUrogHbIn UnM HegobpoKayeCTBEHHbIN MaTtepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHwWst ycryrm) nuMbo He YCTPaHWT WUHbIX OBCTOATENbCTB, KOTOPbIE MOTYT
CHU3WUTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboTbl (OKasaHuK ycnyrun) n notpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. MNopsaaok n chopmMbl onnartbl BbIMONMHEHHOW paboTbl (OKa3aHHOW ycnyru)

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens o6si3aH onnatuTb OKasaHHble eMy YCNyrM B Nopsiake U B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTrOBOPOM C UCMOSTHUTENEM.
(vacTb nepBas B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYID WCMOMNHWTENEM B MOMHOM obbeMe paboTy nocre ee
nNpuHATMA noTpebutenem. C cornacusa notpedbutens pabota moxeT OblTb ONNayeHa UM Npu 3aknyYeHnn 4orosopa
B NOSIHOM pa3mepe uUnu nyTemM Bblaady aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa oka3aHHbIX YCryr (BbIMOIHEHHbIX PaboT) NPOM3BOAUTCSH NOCPEACTBOM HanU4HbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBUW C 3aKoHOAaTenbCTBOM Poccuiickon ®eaepaumu.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnuMYHOW (bOpPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOAUTCA B COOTBETCTBMM C yKasaHueM npopaBua (MCNONHUTENs) NyTeM BHECEHUSA HanU4HbIX AeHEeXHbIX
cpeactB  nmpogaBuy  (UCMOMHMTENO), MO0 B KpeOuTHYKW  opraHu3aumio, nmbo NNaTexHOMYy  areHTy,
OCYLLECTBMAKLWEMY [EATENbHOCTb MO Mpuemy nnaTtexen dusndeckmx nud, nubo GaHKOBCKOMY MraTEXHOMY
areHTy (cybareHTy), OCYLLECTBNSAKLIEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKOWN OeATENbHOCTM, €CMNM MHOE He YCTaHOBMEHO diedeparnbHbIMU 3aKOHAMW UM MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. MNpu aTom obsizatenbcTBa NoTpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnare ToBapos (paboT, yCcnyr) CYNTaTCs UCMONHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHUSI HANMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNONHUTEN), NMGo B
KPEAUTHYK OpraHu3auuio, Nibo NIaTeXXHOMY areHTy, OCYLLECTBSLWEMY OEATENbHOCTb MO MpUeMy MNiaTexen
duanyeckmx nuy, nubo OaHKOBCKOMY MNIIATEXHOMY areHTy (cybareHTy), OCYLLEeCTBSWEMY OeATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O BaHKax 1 GaHKOBCKOW AEATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CtaTtbs 39. PerynupoBaHue okasaHusl OTAeNbHbLIX BUAOB yCnyr

MocnencTens HapyLLIEHUs! YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAErNbHbLIX BUAOB YCMyr, €CNu Taknue A0roBopbI
Mo CBOEMY XapakTepy He noananatoT nog AeNCTBre HACTOsALLeN rmasbl, ONpeaensanTCa 3akOHOM.

CrtaTbs 39.1. I'Ipanma OKasaHusa oTaenbHbIX BUAOB yCnyr, BbINONMHEHUA OoTAeNIbHbIX BUAOB pa60T I'IOTpeGMTenHM

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BUOOB YCMyr, BbINOMHEHUS OTAENbHbLIX BMAOB paboT notpebutensm
ycTaHaBnmBatTcs NMpaButenbcteoM Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA



NMPAB NOTPEBUTENEWN

CraTtbs 40. ®epepanbHbI rocyAapcTBeHHbIN Haa30p B o6nacTy 3awmThbl NpaB noTpebuTtenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIN rOCyAapCTBEHHBIM HaA3op B obnactu 3awuTbl nNpaB noTpebuTenen ocywecTBnsaeTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCNOMHUTENBLHOW BRacTu (aanee - opraH rocyaapCTBEHHOro Hagsopa)
B nopsiake, yctaHoBneHHoM [NpaBuTtensctsoMm Poccuickon ®enepaumn.

2. defepanbHbIii rocyaapCTBEHHbIN Hag30p B 06nacTu 3awyThl NpaB NoTpebutenein BknioyaeT B cebs:

1) opraHu3auuio U NpoBedeHVne MPOBEepPOoK COBMIOAEHUS U3roToBUTENAMU (MCTIONHUTENAMM, NpoaasLamu,
YNOMHOMOYEHHLIMM  OpraHU3auusaMm  UNM  YNONMHOMOYEHHbIMU  MHAMBMAYANbHLIMU  NPeanpUHUMaTensmMu,
uMmnoptepamu) TpeGOBaHWI, YCTaHOBMEHHbIX MeXAyHapodHbiMM goroBopamu  Poccuiickoin  degepauuu,
HacTosIWMM 3akoHOM, ApyrMMu dedepanbHbIMW 3aKOHaMU UM UHBIMU  HOPMAaTUBHLIMK MPABOBLIMU  aKTamMu
Poccuiickoit ®epepaunn, perynupylowMMi OTHOWEHWS B oGnacTu 3awuTbl NpaB noTpebutenen (ganee -
obsi3aTenbHble TpeboBaHNA), NpeanMcaHunii AOMKHOCTHbBIX NNL, OpraHa rocyaapcTBEHHOIO Haa3opa;

2) opraHusauuio W MpOBEAEHWE MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycryr) Ans XU3HU 1M 300poBbsa noTpebutenen,
OKpY>KatloLLen cpeabl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NoTpedbuTtenen B 3abnyxaeHue, n npegoTepalleHne
NMPpUYMHEHNs Bpeda WMYLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
aoroBopamu Poccuiickon Pepepaumu, denepanbHbIMU 3aKOHAMU U MHBIMW HOPMAaTUBHBIMU NPAaBOBLIMU aKTaMm
Poccuinckon degepaumm;

3) npyMeHeHne B Nopsiake, yCTaHOBIEHHOM 3aKoHoAaTenbCcTBOM Poccuiickor Pegepaumm, Mep npecedeHns
HapylweHun obasaTtenbHbIx TpeboBaHWi, Bbigayvy nNpeanucaHin 0 npekpalleHMm HapyLleHuin npas noTpebutenen,
O NpekpaLLeHnn HapyLeHnn obasdaTenbHbIX TpeboBaHun, 06 yCTpaHEeHNN BbISIBNIEHHbIX HApYLWEeHWn 0b6a3aTenbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUe HapYyLUEHUS;

4) cucTemaTuyeckoe HabniogeHve 3a  MCnonHeHvem  06s3aTenbHblX  TpeboBaHwW, aHanmM3 U
MPOrHO3MPOBaHWE COCTOSIHWUSA WCMONHEHUs obsA3aTenbHbiXx TpeboBaHU Mpu OCYLUECTBMEHUU W3rOTOBUTENAMU
(ncnonHuTensamu, Nnpoaasuamu, YNOSIHOMOYEHHBIMU OPraHM3auMsaMy Un YNOSHOMOYEHHBIMW UHONBUAYaANbHbLIMU
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer M aHanus
Crny4YaeB NPUYUHEHUSI BPEAa XM3HW 1 300POBbI0 NOTPEOUTENEN, OKPY>KAKOLLIEN Cpeae N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOIO C NMpuobpeTeHNeM M UCMOMb30BaHMEM TOBApOB (paboT, ycnyr) ¢ HegocTaTtkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo c npegocTaBrneHUEM nNOTPebUTENSM HECBOEBPEMEHHOMW, HEMOSTHOW, HeLOCTOBEPHOW U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposefeHVe aHanun3a u oLeHKN addeKTUBHOCTU heepanbHOro rocyaapcTBeHHOro Haasopa
B oBnacTtu sawuTel Npae notpebutenen;

7) eXXerofHy NOAroTOBKY HAa OCHOBAHUM pe3ynbTaToB AEATENbHOCTU, NPeaYCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKNaAoOB O 3aluTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsiike, yctraHosneHHom lNpasutensctsoM Poccunckon ®enepaumn.

3. K oTHOLWEHUsAM, CBSI3aHHBIM C OCyLLecTBeHneM defeparnbHOro rocygapCcTBEHHOro Haa3opa B obnactu
3aWuTel NpaB noTpebutenen, opraHuMsauMen un nNpoBeAEHMEM MPOBEPOK W3roTOBUTENEN (MCMNOMHUTENEN,
nNpoaaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM YNnonHOMOYEHHbIX WHAMBUAYaAmNbHLIX NpeanpyHMMaTenen,
UMNOPTEPOB), MPUMEHSAOTCA NonoxeHns ®enepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-93 "O 3awmTe
npas lOpUANYECKUX NUL U WHAMBUAYANbHbLIX MNpeanpuHMMaTenen npyv OCYLLEeCTBMEHUM [OCYy4apCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyAapCTBEHHOro Haa3opa B Nopsiike, YCTaHOBMEHHOM 3aKoHOA4aTeNnsCTBOM
Poccuiickon ®epepauum, umeroT nNpaso:

1) sanpawuBatb M MOflyyaTb Ha OCHOBaHWU MOTMBMPOBAHHLIX MUCbMEHHbLIX 3anpoOCOB OT OpraHoB
rocyqapCTBEHHON BnacTW, OpraHoB MECTHOIO caMoyrnpaBreHusl, o6LIeCTBEHHbIX OpraHu3auuii, M3rotoBuTenen
(ncnonHuuTenel, nNpoAdaBLOB, YMNONHOMOYEHHbIX OpraHusauMin WM YNONHOMOYEHHbIX  WMHAMBMOYaTbHbIX



npeanpuHMmaTenei, UMNopTepoB) MHOPMaLIMIO U JOKYMEHThI MO BONpOcaM 3alUMTbl NpaB noTpebuTenei;

2) GecnpensAiTCTBEHHO MO MpeabsBNeHUN CryKeBGHOro y4OCTOBEPEeHUs U KOMuK Npukasa (pacropsikeHns)
pykoBOAUTENSI (3aMECTUTENs PYKOBOAMTENS) OpraHa rocyAapCTBEHHOrO Hag3opa O HasHayeHWU MpPOBEPKU
nocelwiatb TEPPUTOPUIO, 34aHWSA, MOMELLEHUS U COOPYXEHWUS, UCMONb3yemMble W3roToBuTeNnem (UCMOSNHUTENEM,
NpoAaBLOM, YMNONIHOMOYEHHOW oOpraHmsaumein UnM YnorIHOMOYEHHbIM WHAMBUAYANbHLIM MNpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHNN CBOEW AEATENBHOCTU, B LIENAX NPOBeAEHUSt MEPOMNPUSTUAI MO KOHTPOJIHO;

3) npoBoguTb oTOGOp Mpo® M 0Opas3LoB TOBApOB, NMpedHA3HaAYEeHHbIX ONS peanusaunm n peanmnsyemblx
notpebutensm, ons NpoBeAEHUS NX NCCneaoBaHNN, UCMbITAHUN;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpoAaBLaM, YNOMHOMOYEHHLIM OpraHM3auuam  Wnu
YNOMHOMOYEHHLIM ~ MHAMBMAYANbHBIM  MPEAnpPUHUMATENAM, UMMMIopTepaM) MpeanucaHus O  MpeKkpalleHun
HapylleHWn npaB noTpebuTenei, O NpeKkpalleHUN HapyleHuid obsisaTeNibHbIX TpeboBaHWi, 06 ycTpaHeHWu
BbISIBIIEHHbIX HapylleHWn obsa3aTenbHbiX TpeboBaHWil, O MNpPoOBEeAEHUM MeponpuAaTMii Mo obecrneyeHuto
NpeaoTBpaLLEHNs Bpeaa XX13HW, 340POBbI0 1 UMYLLECTBY NoTpebuTenei, okpyxatolen cpeae;

5) coctaBnsTeb npoToKOnbl 06 aAMUMHUCTPATMBHBLIX MPaBOHapyLleHWsX B o6nactu 3alwuTbl npas
noTpebutenen, paccmatpmeatb gerna o6 ykazaHHbIX aAMUHUCTPATMBHbIX NMPaBOHAPYLLIEHUSX U MPUHMMATbL MepbI
No NpeaoTBpaLLEHMI0 TaKUX HapYLLEHWNA;

6) HanpaBnaTb B YMNOMHOMOYEHHble OpraHbl MaTtepuarnbl, CBA3aHHble C HapylleHUsMU 0Bsa3aTenbHbIX
TpeGoBaHWi, ANs peLIeHWsl BOMPOCOB 0 BO30Y)KAEHWW YroNoBHbIX Ae Mo Npu3Hakam NpecTynieHui;

7) obpawartbca B Cyg C 3asBNEeHUsSIMW B 3aWwuUTy npaB notpebutenein, 3aKkOHHbIX WHTEPECOB
HeornpeaeneHHoro Kpyra notpebutenen, a Tawke C 3asgBMEHUAMU O NUKBUOAUUU M3roToBMTENS (MCMOMHUTENS,
npoaasLa, YNonHOMOYEHHON OopraHusaumm, umnoptepa) nmbo o npekpaweHun OeaTenbHOCTM UHOUBUAYANbHOMo
npegnpvHumaTtens (YynorHOMOYEHHOro WHAMBMAYaANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (NoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOro Hagsopa MOXeT OblTb NpUBIIEYEH CyAOM K ydacTuio B gene nubo Brnpase
BCTynaTb B Aerio no cBoen nHUunaTmuee Unm no nHMumaTmee nud, yd4acTteyrowmnx B aene, onda aadvun 3akrnoyeHund no
geny B Uensax 3awutbl npas notpebuTtenen B nopsigke, YCTAHOBNEHHOM 3akoHogaTenbCTBOM Poccumnckon
depepauymm.

5.1. Npeanucaxuve, BbidaHHOE MpPW OCYLLECTBIEHMN rOCY4ApCTBEHHOro Hag3opa B obnacTv 3awumTel nNpas
noTpebutener, MoxeT ObiTb 06anoBaHO B apbuTpaxHbIV CyA B TeYeHUe Tpex MecsueB CO OHS ero Bblgayn. B
crnyyae npuHATUA 3asBrneHus o6 obxanoBaHUM 3TOro npeanuMcaHus K NPOM3BOACTBY apbuTpaxHoro cyda
NCMOMHEeHNe 3TOro MpeanucaHvus NpuocTaHaBnuBaeTCAa OO0 AHS BCTYNNeHus pelleHus apbuTtpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaAsopa BrpaBe AaBaTh Pa3bsACHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHBIX HOPMaTMBHbLIX MPaBOBbLIX akToB Poccuiickoit ®egepauunn, perynvpyowmx OTHOWEHUA B 06nacTy 3alumThbl
npaB noTpeGutenei.

7. TocyoapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsSIM ©e30MmacHOCTU, YCTaHOBIEHHBIM
TEXHUYECKMMU  perfnamMeHTaMn, OCYLEeCTBNAeTCs Takke YNOSIHOMOYEHHbIMU  bedeparibHbIMKM  OpraHamm
WCMNONHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHopaTenbCTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMONIHOMOYEHHbIMM dheaepanbHbiMUM - opraHamm
WCMONMHUTENbHON BacTH, yka3aHHbIMU B MYHKTE 7 HaCTOFllJJ.eVI CTaTbW, ocyulecTBnAaeT CbOpMI/IpOBaHI/Ie n BegeHune
OTKPbITOrO U O6LLEAOCTYNHOrO FOCYyAapCTBEHHONO MH(OpPMaUMOHHOIO pecypca B obnactv 3awuTbl npa.
notpeburenen, kayectea u 6e3o0nacHOCTU ToBapoB (paboT, ycrnyr) B Nopsigke, yCTaHOBNEHHOM [MpaBuTensCcTBOM
Poccuiickon ®epepauun.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Crtatbsa 41. O6513aHHOCTb U3roTOBUTENs (UCNONMHUTENSs, NpoAaBLa, YNONHOMOYEHHOW OpraHvM3auuuM UMM YNOoNHOMOYEHHOro
MHOMBUAYaNbHOro NpeanpuHUMaTens, UMNopTepa) No NpeAoCcTaBeHUI0 MHpopMaL KM opraHy rocyaapCcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)



N3roToButenb (UCMOMHWTENb, NPOAABEL, YNOMHOMOYEHHas OpraHusauMs Wnu  YNOMHOMOYEHHbIN
MHAMBMAYarnbHbBIN NpeanpuHMMaTens, umnoptep) no TpeboBaHWMIO oOpraHa rocyAapCTBEHHOrO Haasopa, ero
OOMKHOCTHbIX NuL 06513aH NpefocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMio,
OOBACHEHNST B NMUCbMEHHOW U (UNKN) YCTHOW hOPME U MHYK UHEOPMaUMIO, HEOBXOAUMYIO ANA OCYLEeCTBeHNs
OpraHoM roCydapCTBEHHOIO Haasopa W ero  AOPKHOCTHBIMW - FiMuaMn  NOSIHOMOYMKM,  YCTaHOBEHHbIX
3akoHogaTtenscTBoM Poccuickon depepaumm.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CrtaTbs 42.1. [lonHOMO4MSA BbICLUMX UCMONHUTENbHbLIX OPraHOB rocyAapcTBeHHOM BnacTu cy6bektoB Poccuiickon ®enepaumm
B o6nacTu 3awuThl NpaB noTpedutenemn

(BBegeHa depgepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BracTM COOTBETCTBYHOLlEro cybbekta Poccuinckon
denepaummn OCyLLECTBNAET MEPONPUATMS MO peanu3aunu, obecneyeHuio M 3awuTe npaB notpebutenen u B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHble Mepbl.

CraTbs 42.2. Nepenaya ocyllecTBNEeHUsi MONTHOMO4YMI OpraHa rocyAapcTBEHHOro HaA3opa opraHamM UCMONHUTENbHOW BRacTu
cybbekToB Poccuickon Pepepaumm

(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoOMouMs opraHa rocygapCTBEHHOrO Hags3opa Mo OCYLIECTBMNEHUO dyedepanbHOro rocygapCTBEHHOMo
Hag3opa B obnactu 3awuTbl NpaB noTpebuTenenm MoOryT nepegaBaTbCA ANsi OCYLIECTBIEHUSI opraHam
NCNoNHUTENBHOW Bractu cybobektoB Poccuiickon Pepepaumm noctaHoBneHusmu [NpaButensctBa Poccuiickon
depepaumun B nopsgke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTaA6pa 1999 roga N 184-03 "O6 obwmx
NpUHUMNax opraHv3aumy 3akoHogaTerbHbIX (NMPeACcTaBUTENbHbIX) U UCMOMHUTENbHBIX OpraHOB roCydapCTBEHHOW
BnacTtu cybbektoB Poccuiickon depepaummn”.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHue MpaB NoTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMM U WHbIMW HOPMAaTMBHbLIMU
npasoBbiMU akTamu Poccuinckon ®epepauum

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylwleHne npas I'IOTpe6I/ITeJ'Iel7I, YCTaHOBJIEHHbIX 3akOHaMM WU WUHbIMX HOPMAaTUBHLIMWU MpPaBOBbIMU
akTamn Poccuiickom <Dep,epau,|/|14, nponasey (MCI'IO.I'IHVITeJ'Ib, N3rotoBuTesb, ynosIHOMO4YeHHasa opraHu3auma unum
yﬂOﬂHOMOHeHHbIVI VIHﬂVIBM,D,yaJ'IbeIVI npegnpuHuMmarTenb, VIMFIOpTep) HeceT agMUHUCTPaTUBHYIO, YroyiIOBHYKO UIU
rpaXxgaHCKo-npaBoOBYKHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuickon d)euepau,mw.

CTtaTbs 44. OcyLLleCTB.ﬂeHVIe 3auuTbl npaB n0Tpe6uTenel7| opraHaMu MeCcTHOro camoynpaBieHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awmtbl npaB notpebutenei Ha TEPPUTOPUM MYHMLUMNANbLHOrO 06pa3oBaHMsl OpraHbl MECTHOro
camoynpaBrieHusi BNpase:

paccMmaTpuBaTh Xarnobbl NoTpebuTenen, KOHCYNbLTMPOBATL UX MO BONPOCaM 3alluThl Mpas noTpedutenei;
obpallaTtbcs B CyAbl B 3allUTy Npas noTpebuTeneii (HeonpeaeneHHoro Kpyra notpeburenei).

Mpu BbIABNEHMM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero Kayectea, a Takke
onacHbIX Ans KU3HM, 300POBbS, UMYLLIECTBA NOTPeOMTENEN U OKpYKaloLeln cpeabl HesameanuTenbHO M3BeLlaTtb
06 aToM deneparnbHble OpraHbl MWCMOMHUTENbHOW BacTW, OCYLECTBRSOWME KOHTPOSlb 33 Ka4yeCTBOM U
Ge3onacHoCcTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXET OCYLECTBNATbLCS 4Yepe3 MHOroqyHKUMOHasbHblE  LEHTPbI
npegocTaBneHnst rocygapCTBEHHbIX U MYHULMMAMNbHbLIX YCAYT.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatbs 45. NpaBa o6LecTBeHHbIX 06 beAUHEHUIT NoTpeGuTenen (MX accounaluin, Coro30B)

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 00begMHATBCS Ha [OOPOBOMIBHOM OCHOBE B OOLECTBEHHble 0O0beguMHEeHUus
notpebutenen (Mx accoumaumu, Co3bl), KOTOpblE OCYLIECTBISAOT CBOK [AeATeNnbHOCTb B COOTBETCTBUU C
yCTaBaMu yKa3aHHbIX 06beanHeHnI (MX accoLlmaLmMin, CO30B) M 3akoHogaTenbcTBoM Poccuiickon ®epepauum.



2. ObwecTBeHHble 0b6beaMHeHus noTpebutenen (UX accoumauun, COK3bl) ANA OCYLECTBMEHUS CBOWX
yCTaBHbIX Liefnen Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun K ToBapam (pabotam, ycryram), a Takke NpoeKkToB
3aKOHOB W UHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccuickon depepaunm, perynmpyrowmMx OTHOWeHMA B obnacTu
3aWmThbl NpaB noTpebuTtenen;

NpoOBOAWNTb HE3aBWCHMMYK 3KCMepTu3y KayecTBa, ©OesonmacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSIMU,
NCNONHUTENAMM) MHAPOPMALUN O HUX;

OCYLLECTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npaB notpebuTtenen m HanpasnsATb B opraH
rocy4apCTBEHHOIO Hag3opa W opraHbl MECTHOrO caMoynpaBsnieHus uHGopMauuio O hakTax HapylweHwWd npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapylleHuin npaB noTpebuTenen B npegenax MOSTHOMOYUA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO dhakTam HapyLleHWn npaB notpebutenen B cBs3n ¢ obpaileHnsamm notpedutenein. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLLeCcTBEHHbIE 0ObeaMHEHMA NOTPebuTENen (X accounauun, cosbl)
He BnpaBe TpeboBaTb OT M3rOoTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auuim unm
YNONMHOMOYEHHbIX  WHAMBWAYANbHbIX  NpeanpuHUMartenen, MMMopTepoB) npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME AencTBUN), 0693aHHOCTb NpeacTaBneHns (BbINOMHEHNS) KOTOPbIX MO TpeboBaHMio NoTpebuTens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHdOpMaLuIo O npaBax noTpebutenen M o Heob6XO4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pe3ynbTaTtax CpaBHWUTENbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke MHY
nHdopmaumio, Kotopas OygeT crnocobcTBoBaTb peanu3auum npaB W 3aKOHHbIX WHTEPECOB noTpebutenew.
[Mybnukyemble obLecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumamun, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHMIN KayecTBa TOBapoB (paboT, ycnyr) He SBNSTCA peknamow;

BHOCUTb B (hefieparnbHble opraHbl UCMOMHUTENBHOW BACTU, OpraH13aum NpeasioXeHns o NPUHATUM Mep No
MOBLILLEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), Mo MPWOCTAHOBIEHMIO NMPOW3BOACTBA M peanvsauvu TOBapoB
(BbIMONHEHMsT paboT, oOKa3aHWs YCMyr), MO OT3blBy C BHYTPEHHEro pblHKka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPeabsBMASEMbIM K HUM M YCTAHOBIEHHLIM 3akoHogaTenbcTBoM Poccuiickont defepaumn o
TEXHWYECKOM PETYNMPOBaHUM 0Gs3aTeNbHLIM TPEGOBaAHMUSM;

BHOCWMTb B OpraHbl MpoKypaTypbl W deneparnbHble OpraHbl WUCMOMHUTENBHOW BracTu matepuansl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAKLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHNE
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMX MPeAbABNAEMbIM K HUM 06s3aTtenbHbiM TpeboBaHMaM, a Takke
Hapylwawwmux npaesa notpeduTtenemn, ycTaHOBMEHHbIE 3aKOHaMW U UHbBIMW HOPMAaTMBHLIMW MPABOBLIMU aKTaMu
Poccuinckon denepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HELEeNCTBUTENBHBIMU
akToB dheaeparnbHbIX OPraHoB WCMONHWUTENbHOW BacTW, akTOB OpraHOB WCMOMHMTENbHOW BNacTu CyOBLEKToB
Poccuinckon ®egepauum M akToB OpraHOB MECTHOIO CaMOyrnpaBfeHus, NpOTMBOPEYalUMX 3aKOoHaM U WHbIM
perynupyroLmuM OTHOLLEHMSI B 00nacTu 3almTbl NpaB noTpebuTtener HopMaTMBHBIM NPaBoOBbIM akTam Poccuickon
depepauymuy;

obpawiatbCcst B cygbl C 3asiBNEHUSAMU B 3alLMUTy NpaB MoOTpebutenem u 3akOHHbIX MHTEPECOB OTAESNbHbIX
notpebutenen (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHOM TOCYLapCTBEHHOrO Haasopa B  (OPMUPOBAHUM  OTKPLITLIX W
0o0LefOCTYMHbIX FOCYAapCTBEHHBLIX WMHAOPMALMOHHBbIX pecypcoB B obnactu 3awmtbl npaB notpedutenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BeegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awuTa npaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOro Haasopa, opraHbl MecCTHOro camoynpaBrieHusi, obLecTBeHHble 0GbeanHeHNs
notpebutenen (Ux accoumauuu, Co3bl) BrpaBe NpeabsBNATb UCKM B Cydbl O NpeKpalleHWn NpOoTUBOMPaBHbLIX
AeNcTBMI n3roToBuTens (MCMOMHWUTENs, npodaBua, YMNONHOMOYEHHOW OpraHusauuM WM  YnosiHOMOYEHHOro



NHAMBMAYaNbHOro NpeanpuHUMaTens, uMnopTepa) B OTHOLLEHUN HEOMPEAENEHHOrO Kpyra notpebuTenei.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHWM Takoro ucka cyn obsabiBaeT npaBoHApyLIMTENs [JOBECTM B YCTaHOBMEHHbLIA CyOooMm
CPOK Yepes cpeacTBa MaccoBoOW MHAPOPMaLIMKM UNN MHLIM criocoboM 0 cBeeHusl NoTpebuTeneit peLueHne cyaa.

BcTynuBluee B 3aKOHHYK Cuny pelleHue cyaa O Npu3HaHuM AEWCTBMW M3roToBUTENs (MCMOnHUTEens,
npoAaaBLa, YMNONIHOMOYEHHOW OpraHu3aumm UM  YNosIHOMOYEHHOTO WMHAMBUAYANbHOTO npeanpuHMMaTens,
nmnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HEOMpPEeAEeneHHOro Kpyra notpedutenen obsizatenbHO ANS cyaa,
paccmaTtpuBaloLLero UcKk noTpebutens O 3alwute ero npa., BO3HMKLLIMX BCNEACTBME HACTYMNNEHUS rpaKaaHCKO-
npaBoBbIX NOCMEACTBMI AENCTBUA U3roToBUTENSA (MCNONHUTENs, NpoAaBLa, YNONHOMOYEHHON OpraHn3aumm unm
YMOMHOMOYEHHOro UHAUBMAYaNbLHOro NpeanpuHUMaTens, uMnopTepa), B 4acTy BOMPOCOB, MMENW N MeCTO Takue
OENCTBMS 1 COBEPLUEHbI NU OHW U3roTOBUTENEM (MCMOMHMTENEeM, NPOAAaBLIOM, YNOMHOMOYEHHOW opraHuM3aumen
UNKU yNorTHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNopTEPOM).

OQHOBPEMEHHO C YOOBMETBOPEHMEM UCKA, NPEeabABNEHHOro obLLeCTBEHHbIM 06beanHeHeM noTpebutenemn
(nx accoumauuen, cow3om), opraHamum MECTHOro CaMOYMpaBfieHMs B MHTepecax HeonpederneHHoro Kpyra
notpebutenen, cyg nNpuHMMaeT pelleHVe O BO3MELLEHMM OOLeCTBEHHOMY OObeauMHeHWo noTpedbuTtenen (ux
accouuvauum, Cor3y), opraHaMm MeCTHOro CamoynpaBrieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix msgepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OBpalleHus B CyA U CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeobBXOAUMbIX pacxodos, B
TOM 4YuCre pacxOAdoB Ha NPoBedeHMEe HEe3aBMCMMOWN IKCMEPTU3bI B Cryyae BbisiBNEHUS B pesynbTaTte nposBegeHus
TakoMn 3KCnepTusbl HapyLleHns obssaTenbHbix TpeboBaHui K ToBapam (pabotam, ycnyram).

Mpe3ungeHT
Poccuinckon denepaumm
B.ENlbLUNH
Mocksa, [Jom CoBeToB Poccumn

7 dpeBpansa 1992 roga
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